
Health and safety policy guide

The law says that every business must have a policy for managing health 
and safety.

A health and safety policy sets out your general approach to health and safety. It explains how 
you will manage health and safety in your business. It should clearly say who does what, when 
and how.

The Health and Safety Executive (HSE) states: “If you have five or more employees, you must 
write your policy down. If you have fewer than five employees you do not have to write anything 
down, but it is useful to do so.

“You must share the policy, and any changes to it, with your employees and anyone working for 
your business. 

“The legal requirement to write a policy is included in the Health and Safety at Work Act 1974. 
The Management of Health and Safety at Work Regulations 1999 explain the steps you must 
take to manage health and safety.”

How to write your own policy
The HSE advises that your policy should cover three areas. 

Part 1: Statement of intent
State your general policy on health and safety at work, including your commitment to managing 
health and safety and your aims. As the business owner, employer or most senior person in the 
company, you should sign it and review it regularly. Good practice would be to date your policy 
when you last checked and/or updated it, and include the next date for review. 

Part 2: Responsibilities for health and safety
List the names, positions and roles of the people in your business who have specific 
responsibility for health and safety. This might be just you as the business owner, or if you have 
others working under your brand, you can include them. 

Part 3: Arrangements for health and safety
Give details of the practical arrangements you have in place, showing how you will achieve your 
health and safety policy aims. This could include, for example, doing a risk assessment of how 
to train pupils to carry out ‘show me, tell me’ checks, and how you are minimising the risk of 
infection of COVID-19 in the training vehicle for practical training. 

HSE has provided an example of a filled-in template by an intruder alarm business. Follow the 
link and recreate the content that is relevant and fits your business:  
www.hse.gov.uk/simple-health-safety/policy/example-policy-statement.pdf

Once you have created your own health and safety policy, you can add it to your website for 
example, along with your business terms and conditions, including complaints and refunds 
policies, and other essential policies such as privacy, and safeguarding*. This shows that your 
business is professional and will provide certain reassurances for new and existing customers. 

*A free DIA safeguarding policy is available for those who have successfully completed the DIA  
level three safeguarding course.
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