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It was great to meet so many of you at our Bristol conference. 
� ere was a relaxed atmosphere and I could see lots of lively 
discussions taking place. It was also interesting to hear from 
DVSA about what is coming up in the future.

Our second conference in Cardington is fast approaching. � is 
sold out quickly – an encouraging sign that so many of you are keen 
to keep your knowledge and skills up-to-date. 

� is week is Road Safety Week. � e theme is ‘step up to safe 
streets’, and Anthony Fuller tackles this topic. His feature on page 
27 covers the history of road safety, and talks about his experiences 
as a police o�  cer working with the community to keep pedestrians 
and road users safe.

Our CEO, Carly Brook� eld, delivers part three of her back to 
the classroom series. She tackles the speci� cs of what topics you 
can cover and the best way to present information to keep your 
students engaged. See page 20.

After my column last month, where I questioned the safety and 
usefulness of smart motorways, the chief executive of Highways 
England has admitted that people � nd them confusing, and that 
they won’t be building any more dynamic versions. Edmund King of 
the AA discusses this issue on 
page 18.

As ever, I’d love to hear 
your views on anything and 
everything driver trainer and 
road safety related. We’re 
coming up to the end of the 
year, so let me know your 
industry predictions for 2020. 
You can comment on any of our 
social media accounts, or email 
me at editor@driving.org

Kathy  Manson
Editor
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Number of 
theory test 
cheats has 
tripled

The number of candidates caught cheating on their driving theory test has tripled 
over the last five years.

Auto Express found that a crackdown by DVSA has seen the number of people 
investigated for cheating in their driving theory test increase threefold, with 454 
cases logged with the DVSA’s fraud department in 2013/14, compared to 1,522 in 
2018/19.

The increase follows the DVSA’s decision to take prosecutions for theory test 
fraud in-house, rather than rely on independent investigators and the Crown 
Prosecution Service to bring cases to court. However, two million theory tests are 
administered each year, so this only represents a tiny proportion of all candidates. 

Andy Rice, the DVSA’s head of counter-fraud and investigation, said his 
organisation “will take the strongest possible action against anyone caught 
cheating the theory test”, as the test is a vital part of ensuring “candidates have 
the knowledge and attitude to drive safely and responsibly, as well as making sure 
they know the theory behind safe driving.”
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Drivers may soon be liable for £130 fines for offences like stopping 
in yellow box junctions.

 Transport secretary Grant Shapps has indicated he will hand 
all local councils legislative powers to crack down on ‘moving 
traffic violations’ – currently only available to London and Cardiff.

 Under the Traffic Management Act 2004, councils must apply 
for powers to tackle parking, bus lane contraventions and moving 
traffic violations. Many have taken measures to enforce parking 
and bus lane contraventions, but not moving traffic violations.

 Grant Shapps said: “I have been looking at powers outside of 
London provided to local areas to do some of these things, and 
think that I’ll shortly be making an announcement.”

 Transport for London has been penalising drivers for stopping 
in yellow box junctions for 15 years. In the 2017/18 financial year it 
issued £16 million in fines.

 In many cases drivers claim stopping was unavoidable – either 
because of traffic light sequencing, or because of drivers ahead of 
them blocking their path.

 Drivers are allowed to wait in a box junction to turn right, 
providing their exit road is clear.

 Nicholas Lyes, head of roads policy at the RAC said: “Local 
authorities know where congestion might require some form of 
enforcement, particularly in the case of box junctions, so it stands 
to reason they should be able to improve this through the use of 
enforcement.

 “However, we remain concerned that cash-strapped authorities 
may see this as an opportunity to extract more revenue from drivers.”

DVSA updates official 
learning to drive guide
Updated versions of some of DVSA’s official publications, 
including the official guide to learning to drive, are now 
available to buy.

 
The updated guide includes information about:

 ■ The skills required to pass the driving test
 ■ What to expect during the test
 ■ Advice for friends and family on how to support someone 

learning to drive

Approved driving instructors are able to get 25% off the guide 
by quoting ‘ADI1’ at the checkout when buying direct from 
DVSA or by calling 01603 696979.

Councils may soon issue 
fines for moving traffic 
violations
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Dynamic smart motorways are “too 
complicated for people to use” and 
won’t be built in the future, Highways 
England’s boss has said.

 Chief executive Jim O’Sullivan told 
MPs the company will not build any 
more motorways where drivers use 
hard shoulders at busy times, because 
too many motorists do not understand 
them.

 Parts of the M1, M4, M5, M6, M42 
and M62 have already been converted. 
Jim O’Sullivan said drivers are confused 
about when they can use the hard 
shoulder and when it is closed to  
non-emergency traffic.

 He told the Commons’ transport 
select committee: “People whose normal 
daily commute takes place at 8am or 

9am, if they’ve been to the dentist and 
come out at 11am they drive down the 
hard shoulder.

 “When we close it at other times of 
the day, people still drive down it.

 “We get people who stop there when 
it’s a running lane.

 “What we also find is, because people 
aren’t sure if it’s a hard shoulder or a 
running lane, even when it is open, the 
usage of that running lane is much lower 
because people aren’t sure whether it’s a 
hard shoulder or not.

 “I don’t think we will be building 
any more dynamic hard shoulder smart 
motorways. They’re just too complicated 
for people to use.”

 Concerns about smart motorways 
have been raised over the past few years, 

with a number of drivers being killed 
after stopping in live running lanes.

 In March, Derek Jacobs, 83, was 
killed after his car was hit when he 
stopped in the fast lane on a section 
of the M1 in Derbyshire converted to a 
smart motorway.

 A woman was killed months before 
on the same stretch of road after leaving 
a broken down car.

 However, Jim O’Sullivan insisted 
smart motorways are “as safe or safer 
than conventional motorways”.

He added: “I would prefer to break 
down in the live lane of a managed 
motorway or a smart motorway than I 
would prefer to break down on a live lane 
on a conventional motorway or on a dual 
carriageway.”

Dynamic smart motorways “too complicated”

p06_13_Instructor_2019_Issue11.indd   3 13/11/2019   3:21 pm



Driving Instructor 09

New research has found that older drivers are quicker to 
pass their driving test than younger drivers.

 Car insurance broker Adrian Flux requested data from 
DVSA to find out the true pass rates of learner drivers in 
the UK and the length of time it takes to pass their test.

 Calculated from the time it takes for learner drivers to 
get their provisional licence, to the moment they receive 
their full driving licence, the data revealed that:

 ■ More than two thirds (67.7%) of learner drivers 
get their full licence within a year, while only 
18.5% get their full licence within the first six 
months 

 ■ 67.5% of 16- to 24-year-olds get their full licence 
within 12 months, while only 15.9% of them 
achieve their full licence within six months

 ■ The percentage passing within a year generally 
increases the older the learner is – while 67% of 
25- to 34-year-olds pass their test within the first 
12 months, 76% of 55 to 64-year-olds achieve the 
same milestone

 ■ 51% of 65- to 70-year-olds get their full licence 
within six months, while only 16% of those 
aged 16-24 get their full licence within the same 
timeframe 

The research also revealed the best and worst regions for 
pass rates:

 ■ Learner drivers in Llandrindod Wells have an 
overall pass rate of 66.2%, which is more than 
20% higher than the average

 ■ Learner drivers in Llandrindod Wells are twice as 
likely to get their licence within six months than 
the national average (36.3% compared to 18.5%)

 ■ Llandrindod Wells also tops the list for those 
passing within 12 months and 18 months

 ■ Those aged 16-24 in Llandrindod Wells are also 
more than twice as likely as the average to get 
their full licence within six months

 ■ Halifax, Oldham and Wolverhampton appear in 
the 10 worst areas for getting a licence within six 
months and 12 months – these places also appear 
in the top five worst pass rates in the country.

Dan Clark, product & underwriting development 
manager for Adrian Flux said: “While the findings are 
fascinating, it doesn’t change the fact that learning to drive 
can be one of the most testing and exciting experiences in 
life. So no matter how old you are or how long it takes you 
to pass your driving test, it’s all worth it in the end.”

Older drivers ‘quicker to pass test than 
younger generations’
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Private parking firms could be forced 
to offer drivers who overstay the time 
on their ticket a 10-minute grace period 
before issuing a fine.

All council-owned car parks in England 
have been required to offer a 10-minute 
grace period since 2015, but the practice 
is currently voluntary for private car park 
operators.

If adopted, the proposals will form part 
of the Parking Code of Practice, which was 
announced earlier this year as a measure 
to crack down on unscrupulous private 
parking firms that operate in an unfair 
manner.

Companies that break these rules will 
risk losing their ability to request drivers’ 
details from the DVLA (Driver and Vehicle 
Licensing Agency), making it very difficult 
for them to enforce the fines they issue.

Robert Jenrick MP, secretary of 
state for housing, communities and 
local government, said: “For too long, 
rogue parking firms have operated in an 
unregulated industry, handing out unjust 
fines, putting drivers through baffling 
appeals processes and issuing tickets to 
motorists who were only seconds late back 

to their cars.
“That’s why we’ve appointed the 

British Standards Institution to work with 
consumer groups and industry to write the 
first ever compulsory Code of Practice for 
private parking firms.

“The new Code will restore common 
sense to the way parking fines are handed 
out, encourage people back on to our 
high-streets and crack down on dodgy 
operators who use aggressive tactics to 
harass drivers.”

Private parking firms to issue two 
million more tickets than  
last year
This news comes as private parking firms 
are set to issue nearly two million more 
tickets this year compared to the previous 
12 months.

Analysis by the RAC Foundation 
found that almost 8.6 million tickets 
could be issued during this financial year 
by parking firms. This means drivers 
will face a 26% increase on the total of  
6.8 million fines in 2018/19.

Steve Gooding, director of the RAC 
Foundation, said: “Whatever the outcome 

of the general election it must be a priority 
for our new government to get a grip, 
quickly, of this.

“The volume of tickets being issued 
is now four and a half times what it was 
when clamping was outlawed back in 2012 
and an astonishing 32 times more than 
it was in 2006, which is the first year for 
which the DVLA publishes data.

Firms can charge drivers up to £100 
for alleged infringements in private car 
parks.

Speaking in March, Nicholas Lyes, 
head of roads policy at the RAC, said: 
“For too long, some unscrupulous private 
parking operators have made drivers’ lives 
a misery with some questionable practices, 
which has sent levels of trust in the sector 
plummeting.”

“The code will create more consistent 
standards across the board, which should 
eliminate dubious practices and create a 
single, independent appeals process.”

“The RAC has long called for changes 
to the way the private parking sector 
is regulated, and this new code will 
undoubtedly make the lives of drivers 
easier.”

Proposal for private parking firms to offer 
10-minute grace period
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Please contact us if you would like a copy of the full policy terms and conditions.

Instructor insurance that  
passes your test
With over 20 years’ experience we understand your needs as a busy instructor.  

Whether you are a PDI or ADI, our insurance solution offers comprehensive motor cover.

• Discounts for claim free driving & qualifications

• Dual-controlled courtesy car available*

• Negligent tuition liability cover as standard

• Banned driver & off-highway young driver cover

• Parts and repairs guaranteed for 3 years*

Dual Control

*Subject to an approved repairer being used.

416216338-Gallagher Dual Control Advert_FINAL.indd   1 07/11/2019   11:55

Driving Instructor 11

p06_13_Instructor_2019_Issue11.indd   6 13/11/2019   3:21 pm



Driving Instructor12

British drivers find other motorists’ use of mobile phones the most 
annoying habit on the road, despite figures suggesting there are 
fewer offenders.

Kwik Fit surveyed more than 2,000 motorists and found that 
other motorists using a mobile phone handset to talk, text or use 
social media is among the top five most annoying habits for 56% of 
drivers.

Tailgating made it into 50% of top fives, while failing to indicate 
irritated 49% of those surveyed. Dangerous overtaking was also in 
the top five, and was mentioned by 38% of respondents.

Kwik Fit requested data through a freedom of information 
request and found the number of motorists receiving penalty points 
for using a mobile phone behind the wheel is falling. The figures 
show a drop in the number of drivers committing a CU80 offence, 
defined as a ‘breach of requirements as to control of the vehicle, 
such as using a mobile phone’. Between 2017 and 2018, the number 
of people getting penalty points for such offences fell by 19%.

The figures Kwik Fit obtained followed a law change that 
saw penalties for mobile phone use double. In March 2017, the 

government changed the maximum penalty to a £200 fine and six 
penalty points – enough for a motorist to lose their licence if they 
received the penalty during the first two years of their driving career.

Roger Griggs, communications director at Kwik Fit, said: “The 
research clearly shows that actions of other drivers which annoy 
us the most are those which put people’s safety at risk on the road. 
There is no excuse for using a handheld mobile phone when driving, 
whether it’s for a call, texting or checking social media.

“The fact that the number of drivers receiving penalty points 
for using a mobile when driving has fallen should not make us 
complacent, and if the government does change the law to close 
loopholes we are likely to see those figures rocket back up again, 
especially if police forces continue to use innovative techniques to 
catch drivers breaking the law.

“It’s vital for road safety that we make using the phone when 
driving as socially unacceptable as drinking and driving. Until we 
have fully autonomous vehicles, anything which diverts a driver’s 
attention from the road is a risk to their safety and those of the road 
users around them.”

Mobile phone use motorists’ biggest annoyance
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Diesel cars to be 
banned from Bristol 
city centre
Bristol city council has voted to ban diesel cars from its city 
centre.

The scheme is due to start in 2021 and is part of the 
council’s action to tackle air pollution. It still needs government 
approval.

Bristol is one of several UK cities with illegal levels of air 
pollution. 

The central zone from which privately owned diesel cars 
will be banned includes part of the M32, the old city, Redcliffe, 
Spike Island, the Harbourside and part of Hotwells.

All diesel vehicles except taxis and emergency services will 
incur a fine if they enter the area. Commercial vehicles will have 
to pay to use the area.

‘Postcode lottery’ for 
electric chargepoint 
availability
The transport secretary has urged local authorities to take 
advantage of funding to increase local access to chargepoints 
for drivers.

This comes as the Department for Transport publishes a 
‘league table’ of data highlighting gaps in provision of public 
electric car charging infrastructure available across the UK. 

The data shows that London is currently leading the electric 
vehicle infrastructure revolution nationally, with almost 4,000 
public electric vehicle charging devices installed in the region. 
Scotland has more than 1,500 charging devices, with the 
North West, South East and South West regions just behind. 
In these regions Glasgow city, Manchester and Liverpool cities, 
and Milton Keynes are amongst the best performing local 
authorities.

There are now more charging locations than petrol stations, 
but there are still over 100 local authorities with fewer than 10 
public charging devices per 100,000 population. Figures reveal 
there are 15,000 charging devices across the country, equating 
to 22,500 places to charge.

Transport secretary Grant Shapps said: “Your postcode 
should play no part in how easy it is to use an electric car, and 
I’m determined electric vehicles become the new normal for 
drivers.

“It’s good news there are now more charging locations than 
petrol stations, but the clear gaps in provision are disappointing. 
I urge local councils to take advantage of all the government 
support on offer to help ensure drivers in their area don’t miss 
out.

“To help increase the provision of charging locations, the 
government is offering grants for the installation of chargepoints 
on the street, in work and at home. We are also offering grants 
to lower the upfront cost of these cars so everyone is able to 
experience the benefits.”

Minister for the future of transport George Freeman 
said: “Mapping chargepoints and producing a league table of 
availability by council area is intended to raise awareness.

“There are now more than 22,500 public chargepoints and 
at least one rapid charge point at over 95% of all motorway 
services areas.

“To help level up the country, we’ve recently doubled 
the funding available for councils to build chargepoints on 
residential streets.

“Electric vehicles have a key role to play in improving air 
quality and driving down emissions.”
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HELPDESK
BUSINESS

KEITH HALSTEAD 
THE TAX RETURN CHALLENGES OF 
SELF EMPLOYMENT

W
hen you become self-employed for 
the first time, the tax regime can 
seem daunting. Below are some basic 
principles that will also act as a 

reminder for established ADIs. 
If you become self-employed you need to join 

HMRC’s self-assessment system and take care of your 
own tax and National Insurance payments. This 
means filing an annual tax return with HMRC. When 
you first become self-employed you must let HMRC 
know within three months, even if you already 
complete a tax return. You can advise HMRC of your 
self-employed status by calling the self-employed 
contact number on 0300 200 3504.

If you are self-employed, HMRC will send you a 
paper tax return each year or you can register to 
complete the self assessment online. This is a choice 
that has to be made. Paper tax returns are due by 
31 October following the end of the tax year, which is 
5 April. Online tax returns are due by 31 January 
following the end of the tax year, so have a much 
longer deadline period.  

Online self assessments are generally easier than 
struggling with the paper version, especially if you 
don’t have an accountant to help you. The online tax 
return will help you to select only the relevant 
sections for your business and income and it will 
calculate the amount of tax due instantly. It is 
important that you pay the correct amount of tax 
though, so if you are unsure it may be wise to get an 
accountant involved in checking your tax bill. 

As an ADI there are certain expenses that you 
can use for tax relief. There are three kinds of 
expenditure to consider: capital, business and 
private. The rules and relief on each of these are 
different. Capital expenditure is expenditure on 
assets for the business, eg your car and computer, 
and these are not deductible when working out your 
taxable profits. Instead, they are eligible for capital 
allowances. The calculation of capital allowances can 

Keith Halstead MA 
(Oxon) FCA has been a 
partner in the chartered 
accountancy profession 
for more than 20 years. 
He is responsible for 
a wide range of owner 
managed businesses, 
including driving 
instructors. He currently 
heads up the DIA Tax 
Service for members. 

ABOUT THE 
WRITER

be complicated and, if you have bought assets, it’s 
almost certainly necessary to use the services of an 
accountant. Business expenditure is any expenditure 
needed during the year to run your business, eg the 
running costs associated with the car, telephone, 
subscriptions and franchise fees. 

 As a self-employed trader you pay the same 
income tax rates as those in employment but you 
will need to pay different National Insurance 
contributions. The personal tax allowance is 
£12,500 for the year 2019-2020 (£11,850 for 
2018-2019). Income tax for 2019-20 is 20% between 
£12,501 and £50,000 (£11,851 to £46,350 for 
2018-19), and 40% between £50,001 and £150,000 
(£46,351 and £150,000 for 2018-19). 

National Insurance contributions (NICs) are 
more complicated. You are obliged to pay Class 4 
NICs of 9% on annual profits between £8,632 and 
£50,000 (£8,424 and £46,350 for 2018-19), and 2% on 
any profit over that amount. Payment is made 
through your self assessment. Class 2 NICs are paid 
by most self-employed people except those who are 
under 16 or over state pension age. Class 2 is set at 
a weekly rate of £3.00 for 2019-20 (£2.95 for 2018-19) 
and is also paid through your self assessment.

Paying your tax bill
If you are registered online you can pay your tax bill 
by direct debit. You can set this up through your 
online self assessment account. You can also pay 
directly from your bank. Make sure you give your self 
assessment reference number when you make 
payment so that HMRC know who the money is 
coming from.

If your payments are up-to-date but you can’t 
afford to pay a lump sum, you can set up a budget 
payment plan. This will allow you to make regular 
payments towards your tax bill. You can set this up 
using the direct debit facility in your HMRC online 
account

DRIVING SCHOOL

DRIVING SCHOOL

THE BETTER  
FRANCHISE

£60 
A WEEK

0333 207 0663
hello@passngo.net
www.passngo.com

CAR + 
FRANCHISE 
INCLUDING INSURANCE  

+ MAINTENANCE
 + WEAR & TEAR  

£160 
A WEEK

NO UNPAID 
CANCELLATIONS

NO UNPAID
NO SHOWS

FREE 
COURTESY CAR

FREE STANDARDS 
CHECK TRAINING

*subject to contract and location

*

*

Find Your Happy...

PNG_0014

p14_15_Instructor_2019_Issue11.indd   2 13/11/2019   3:22 pm



Driving Instructor16

drivers can purchase a car without them) the driver 
can override the system by pushing on the accelerator.

The reality is, despite the technology and 
legislation, looking at the plans right now, it could be 
argued they still allow the influence and intervention 
of human behaviour – the riskiest element of driving. 
Drivers can override the speed system, drink drivers 
can possibly cheat the breathalyser system. 

Yes – arguably these changes could achieve some 
important behavioural change in some drivers, but as 
we’ve seen with other legislation and technological 
change, it doesn’t solve all of the problems, all of the 
time. And the flipside of the rise of technology as a 
safeguard in driving is that in the fully autonomous 
world, we may need (in some incidences) to still have 
human intervention as a safety factor. 

Autonomous commercial flight is theoretically 
(and to some degree practically) possible now. 
Passengers wouldn’t like it and fully trust in it, pilots 
certainly wouldn’t like it, but it is possible. However, 
too many plane crashes or emergency situations, have 
told us that without human override of autonomous 
functions, a disaster can happen, caused even by ‘self 
thinking’ and ‘self-directing’ technology. 

It is clear that technology has a huge role to 
play in safety. However, whilst transport is still able 
to be operated or influenced by human beings, and 
technology has the ability to fail and needs humans to 
override, we still need a blend of both. As we race to 
develop the tech, we need that focus on equipping the 
human element with the right knowledge, skills and 
behaviours to keep us all safe

T
echnology can, and has, done some great 
things. In many areas it has revolutionised 
our lives. However, it is not a silver bullet. 
This is especially true in road safety. 

Reading about the possible mandatory fitting of 
breathalysers in cars and installation of intelligent 
speed assistance technology, the enthusiastic response 
by some campaigners would have you believe these 
developments are the panacea to all road safety ills. 

The legislation, which this month has won 
European Council approval, could mean drink-drivers 
will be forced to fit a breathalyser in their car after 
their licence is returned. Ministers want to lower road 
deaths by forcing convicted drink-drivers to blow into 
the devices before they are able to start their engines. 
The legislation is due to come into effect from 2022 
for all new models. The reforms will likely be brought 
to the UK as the government has agreed to mirror EU 
road safety rules after Brexit.

The details are vague as to how breath testing 
will be applied so we cannot claim a victory just yet, 
and we know humans are surprisingly creative in 
‘cheating’ supposedly clever tech. And there’s no detail 
about whether drink drivers will be prevented from 
purchasing cars without the technology.

As well as breathalysers, new cars will be equipped 
with Intelligent Speed Assistance software which can 
stop drivers exceeding limits and slow down vehicles 
travelling too fast. The car can be automatically slowed 
down if it exceeds the limit – BUT (and the but is 
important here, as is the lack of detail of how regularly 
the breathalysers will be employed, or whether drink 
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I know I’ve written and spoken about the 
benefits of post test training many times before 
– particularly regarding how difficult it is as 
trainers to get our customers to see the value 

of it. I often use anecdotes and analogies to drive 
home the message (no pun intended). I try to make 
comparisons with other industries such as haulage 
and airlines. 

How would we feel about travelling on the same 
road network beside Large Goods Vehicles if there 
were no controls in place regarding driver working 
hours or vehicle weights and a process for licence 
acquisition for drivers of these vehicles? And let’s 
not forget the need for compulsory professional 
development. 

Similarly, who would like to travel with an 
airline if pilots acquired a licence with a very 
low number of flying hours and very little time 
in a flight simulator and regular time in those 
simulators to maintain their licence? If this was the 
case it’s likely there would be much less air travel. 
Thankfully there is legislation, and organisations 
such as the DVSA and the Civil Aviation Authority. 
The rules are in place to protect the general public 
from the consequences. 

Perhaps the time is coming where our 
customers will have to have a minimum number 
of hours with an ADI or a motorcycle instructor 
before presenting for test and acquiring a licence. 
I would think that such a system would have to be 
in place before there would be any requirement 
for compulsory post-test training or retesting after 

a set number of years, or after any life changing 
event! I’m certain none of these scenarios will be 
‘vote catchers’ and would likely take some time to 
get through Parliament, even if the will was there to  
do so. 

The DVSA are tackling things from a different 
angle. When parliamentary time becomes available 
it’s likely that motorcycle instructor supervision/
enforcement will move on to include supervision of 
Direct Access Training and Module 1 Training. There 
is also likely to be a change in the way instructors 
become qualified. This may change statistics 
regarding test passes and incidents involving riders 
in pre-test situations. 

I’m not sure if it will make any radical changes 
to statistics of post-test incidents where riders 
are killed or seriously injured. After all, once our 
customers have met the standard to pass the test, 
often we have no further input to that customer. 
As previously mentioned, it’s very difficult to 
persuade them to pay for further training, with some 
exceptions. 

As motorcycle instructors and ADIs we all take 
our role in road safety very seriously. There’s no 
doubt that it’s everyone’s responsibility, including 
every member of the public. The problem is that  
many people simply believe “it’ll never happen to 
me, I’m careful”. While skill and experience keep us 
safe, complacency will put all of us in danger. Every 
incident where someone is killed or seriously injured 
is catastrophic for all concerned. We must stay 
vigilant
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I
t will come as no surprise that over time, 
drivers’ skills can become rusty.

Some of this will be down to changes 
in their skills and attitude over the years – 

complacence and bad habits can easily set in when 
we are away from the guidance of an instructor. 
Some of it will be down external changes. 

Recent changes to our motorways, with the 
rollout of different types of ‘smart’ motorway, is 
confusing to many and even the CEO of Highways 
England accepted this recently.

The three types of ‘smart ’motorway are:
 Dynamic hard shoulder: where the hard 

shoulder is temporarily opened up to traffic but 
only when it is busy

 All-lane running: where the full width of the road 
including the hard shoulder is used permanently

 Controlled motorway: with three or more lanes, 
a hard shoulder and variable speed limits

On all-lane running (ALR) schemes drivers must 
watch out for warning red X signs, obey variable 
speed limits and understand when a hard shoulder 
is being used as a live lane. They also need to know 
what to do if their car breaks down in a live lane and 
they cannot get to an Emergency Refuge Area (ERA). 

The clear majority of other drivers on the roads 
will have learnt about these motorways through 
personal experience alone.

For most, it is an experience they would rather 
not have had. Our own AA/Populus research shows 
that only one in 10 drivers say they feel safer on ALR 
motorways compared to traditional motorways. 

The survey of more than 15,000 drivers found that 
seven out of 10 (71%) believed that ALR schemes felt 
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more dangerous than a motorway with a permanent 
hard shoulder with around half (48%) saying they 
strongly believed they felt more dangerous.

There was also a fall in trust for the existing 
distances between ERAs. In February 2016, almost 
a quarter (23%) felt that 1.5 miles was a suitable 
distance between ERAs, but this has fallen to 16%.

From April 2020, all new schemes will have ERAs 
spaced at every mile, but only two fifths (41%) believe 
this is a suitable distance. Almost two thirds (63%) 
believe ERAs should be spaced every half a mile. 
Drivers’ acceptance of these distances has changed 
considerably since 2016.

Following five deaths along the same 16-mile 
stretch of the M1 in ten months, 52% of drivers 
believe the rollout of ALR schemes should be 
stopped. Last month, the Coroner for West Midlands 
advised that she would raise concerns with Highways 
England following the death of eight-year old Dev 
Naran whose grandfather’s car was struck whilst 
stopped on the inside lane/hard-shoulder of the M6. 

Soon after that, the Secretary of State for 
Transport, Grant Shapps MP, announced that ‘smart’ 
motorways would be independently reviewed. 

As we had been vigorously campaigning for more 
ERAs on ‘smart’ motorways, we were delighted that 
the transport secretary had agreed to intervene. This 
is vitally important as we believe that some of the 
‘smart’ motorway deaths were avoidable if there had 
been better design in place. We now must hope this 
progress is not stunted by the general election and 
once 12 December is out of the way we can build on 
this momentum with the new government. 

Until then, I hope you take the opportunity to 
teach your pupils about these motorways and how 
best to navigate them. Drive safely
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I
n the last two features on this topic I 
looked at the benefits of taking driver 
training out of the traditional in-car/
on bike environment and into the 

classroom, as well as practicalities such as 
how to deliver classroom based training 
– be that in a physical classroom or in a 
virtual environment, such as Webinar, 
eLearning platforms and group chats.

Members have certainly been inspired 
by this topic with many ADIs contacting 
us to say they’re interested in delivering 
some additional training to groups of pupils 
outside of normal lessons, but aren’t sure 
what to actually deliver in terms of content 
and topics and how to structure that. Well, 
never fear – that’s why this article is here!

I’ll take you through the types of topics 
useful for the typical learner client base 
and my take on how those topics should 
be logically ordered and delivered. I’ll also 
look at how we make that learning more 
than just ‘chalk and talk’ with suggestions 
for group work, roleplay etc to get learners 
interacting and engaging with the learning. 

These approaches, topics, learning 
roadmap etc, however, are not prescriptive 
– mindful of the overriding principle of 
client-centred learning, you will have your 
own views and instincts on the topics 
covered, pace and sequence of learning and 
how it is delivered.

Start with the standards
There are a few useful jumping off points to 
help evaluate what we should be teaching 
and when. The National Standards for 
driving, riding and cycling covers the range 
of training remits. 

They include the National Standard 
for Driver and Riders (cars and light vans) 
and the National Standard for Driver and 
Rider Trainers, and provide the framework 
for what learners should be learning and 
developing in terms of skills and knowledge, 
and how trainers should be supporting and 
leading that acquisition. 

Find the standards here:  
gov.uk/government/collections/national-
driving-and-riding-standards. 

Given each set of standards is usefully 
broken down into units of learning and 
target competencies should be achieved, it’s 
a good place to start in terms of structuring 
all learning to drive journeys, as much in 
the classroom as anywhere. Indeed a focus 
on the National Standard for Drivers and 
Riders (Category B) as a classroom is not a 
bad place to start. 

How many of your pupils are even 
aware a set of national standards exists 
specifically for them and that this is what 
they are aiming for?  

Couple this with the equally important 
learning to drive a car syllabus, to give 
pupils an overview of these important 
blueprints for learning to drive. This is 
a good jumping off point for any learner 
classroom or group learning session 
because they usefully set out what pupils 
should be learning, how and what the 
learning outcomes are. 

Engagement-wise you could have pop 
quizzes on these documents to ensure 
pupils have taken on board the key points. 
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Thumbs up
your first ten hours 

logged already!

You could encourage discussion around some 
of the units in the standards and outline 
scenarios and case studies which pinpoint 
areas of learning. You could encourage pupils 
to come up with ideas of how they would 
develop their skills, knowledge and experience 
to meet the goals – and ultimate outcome of 
independently managing specific driving risks.

Timeline of learning to drive
A timeline of a learning to drive journey could 
be a useful way of checking pupils have taken 
on board the direction of travel their learning 
to drive should take – what should be they 
learning and when. Get them to construct their 
journey and map it against your recommended 
journey. We recently created a timeline (see left 
and on the next page) so feel free to use this or 
your own version.

The fundamentals 
There’s the old adage, if they learn nothing else… 
well, maybe this is the approach to be taken 
with classroom or group-based online learning. 
Don’t try to boil the ocean, it’ll be a challenge 
enough at first to get pupils (and maybe even 
your training mindset) out of the car and into 
the classroom – don’t expect to deliver the whole 
learning to drive syllabus there.

Focus on both stuff that is hard to teach 
in an in-vehicle environment, but equally (and 
perhaps more importantly) stuff that is crucial 
for pupils to learn or adopt into their driving 
knowledge or behaviour before they leave you 
and drive independently. To that mind the 
topics to really focus on are the key areas of 
novice driver risk:
Ä Rural driving
Ä Driving after dark
Ä Driving in adverse conditions
Ä Driving with distractions – passengers, 

technology, etc
Ä Driving under the influence (alcohol, 

drugs, fatigue)
Ä Basic car maintenance
Ä Journey planning and eco-driving
Ä Concentration, observation and 

anticipation whilst driving
Ä Issues with speed
Ä Impact of driver behaviour and attitudes 

on driver ability

Once you have the topics in mind it 
becomes easier to think about what learning 
and messages you need to deliver in these 
sessions and what you want pupils to take 
away from these sessions. 
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You can look at statistics around accidents 
occurring in the key risk areas to drive home 
key messages and drive behavioural change. 
For example, share with them the stats around 
young driver accidents which occur due to 
passenger distraction, mobile phone use or 
drugs. There’s been so much messaging about 
the risk of speed in their lives so far (when 
discussing the topic of driving) many young 
people have tunnel vision on that single issue, 
and not the multitude of risks they face. 

You can usefully illustrate the varying 
impacts of external and individual factors 
on their driver behaviour by using the GDE 
Matrix in a session. It is an extremely useful 
tool to prompt discussion and learn about what 
influences our driving and driving risk.

In terms of distraction you can create 
distractive experiences safely in a classroom 
or group learning environment which would 
be difficult to do safely on the open road – for 
example, getting them to complete a task 
whilst throwing in a lot of distraction like loud 
music or people chatting so they realise how 
hard it is to concentrate  and successfully 
complete a task.

When it comes to driving under the 
influence you could invest in some DIA Goggles 
(we have a range simulating everything from 
different types of drugs to alcohol and sleep 
deprivation) and, again, asking them to try and 
complete simple tasks with skewed vision.  

We use remote control cars and small 
traffic cones as a task but you could also simply 
use throwing ping pong balls into a row of 
paper cups as a skills test with and without the 
goggles. 

Pupils struggle even completing the simple 
task of walking in a straight line with the 
goggles on so you don’t have to try too hard to 
get the message across.

Preparation for test – theory 
and practical
One key area in which online learning 
and classroom training is in demand is in 
preparation for the theory test. There are many 
companies which thrive on developing revision 
and learning materials in this area alone, 
partly because some ADIs don’t deliver enough 
support in this area.

The pass rate of the theory test is not 
brilliant and the number of attempts the 
average pupil takes is evocative of the issue – 
pupils don’t prepare effectively. 

Running sessions to prepare pupils on the 

Thumbs up
your first ten hours 

logged already!
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50-60 hours
Independent journey planning, more 
complex rural roads, manoeuvres in 

busier environments

60-70 hours
Continuing independent driving. 
Continuing to get the pupil to 

analyse faults to assist the pupil in 
implementing and further developing 
coping strategies for issues that arise 

during training

70-80 hours
Continuing to work on development 

areas and commentary driving (under 
instructor supervision)

80-90 hours
Independent commentary (under 

instructor supervision) and beginning 
to consider advanced driving 

approaches

90-100 hours
Independent commentary (under 

instructor supervision) and beginning 
to consider advanced driving 

approaches

You reign supreme 
on the roads! Another 
10 hours royally smashed

You’re 75% towards 
target – keep logging, 

keep learning

You’ve logged more 
than most – make a 

final push for the winner’s 
podium

Sprinting ahead of 
the pack

The only time clocking 100 in your 
driving makes you a winner

Congratulations
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theory test is something which has proved 
very popular for members who already 
deliver classroom and group study, is an 
essential part of the learning journey and 
– if more ADIs did it – would undoubtedly 
improve the attainment rate of the theory 
test. There are plenty of revision resources 
online to build content here so content 
should not be an issue. Make it fun, perhaps 
by making it more of a ‘pub quiz’ with 
teams of pupils pitted against each other to 
test their knowledge.

Preparation for the practical test is 
also a key session. Taking more pupils out 
in-car for mock tests is something DVSA is 
actively encouraging ADIs to do. 

A classroom session on what to 
expect on the day of your test, running 
through different scenarios and discussing 
techniques to deal with nerves and how to 
manage things when they go wrong is really 
useful preparation for the test. 

Enabling group discussion of fears and 
hopes for the test is also really useful and 
gives pupils a shared experience that boosts 

their morale that they’re not the only ones 
facing their Waterloo!

Vehicle knowledge
There are a variety of other topics which 
may be interesting to teach in a group 
or classroom, one of which is vehicle 
knowledge. 

The car (or bike) is a technological 
innovation and there is constant innovation 
in the space. As we found when we ran 
a session on this at our 2018 national 
conference, even ADI knowledge is not 
keeping pace with what manufacturers are 
putting into the hands of drivers in terms of 
vehicle technology. 

Walking pupils through the functions 
of a car or bike, and existing and emerging 
technology is an important element of 
driving knowledge and can make for an 
interesting session for a generally tech 
savvy audience. They’ll be eager to learn 
how it works, and it’s as important an 
opportunity to emphasise the risks, as well 
as the benefits.

We’ve only touched on some of the key 
topics which can be delivered in a training 
environment outside the traditional box 
on four wheels (or two when talking about 
rider training). There are myriad sessions 
which could be run to educate, engage and 
illuminate your pupils. 

We have a number of presentations 
we have delivered over the years which 
we’ll be shortly packaging up as part of a 
classroom training package and placing 
on our DIA Academy platform. Look out 
for those if you don’t have the time or 
wherewithal to develop your own. DIA 
Academy is launching soon, it’ll be found at 
diaacademy.co.uk. 

Clearly presentation skills are another 
‘resource’ you need and we’ll also shortly 
be adding that course to the Academy. 
This is also useful for any trainers who find 
themselves in a group training exercise in 
fleet or any other training market.

 So really, there’s plenty of opportunity 
and reason to think about going back to the 
classroom
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Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

• Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Unit J, Centurion Business Park
Bitterne Road, Southampton SO18 1UB

Tailor made to suit most 
popular cars used for driving tuition
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Spotlight on 
road safety

Cover feature

It’s Road Safety Week in the UK so this month we focus on some of the 
issues around this wide-reaching topic, with contributions from ADI and 
Diamond examiner Anthony Fuller and Road Safety GB. 

Our in-depth feature stretches from the origins of road safety in this 
country to what might come in the future, including the possibility of 
speeding up on the motorway.
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This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.
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SAFETY TRAINING
Anthony Fuller ADI, fl eet trainer & 
Diamond examiner explores the history of 
road safety, and how it has evolved over time

Th e driver trainer view

A
ged five, my first road safety 
lesson was in 1962 when I 
ran out of Sunday School into 
the road, into the path of an 

oncoming car. The driver had no chance. 
I was taken to hospital by ambulance and 
vividly recall how hard the bonnet of that car 
was (ouch!); road safety lesson one learned! 
Many years later, now an ADI but also a 
retired police officer I can honestly say that 
was the first and most unpleasant of my 
many blue light experiences! 

I was about nine when I passed my 
cycling proficiency test, deliriously happy 
and so proud when presented with my 
certificate and yellow flag by the policeman 

in school assembly, the flag which my dad 
later fixed to my handle bars. 

Prouder still, when 10 years later as 
a young police constable I attended the 
town’s primary schools delivering to pupils 
those same road safety lessons in cycling 
proficiency. I’d even instruct new school 
crossing patrol wardens in their duties and 
step in and do their job if they were ill; in full 
police uniform of course, no lollipop for me! 

How things have changed. So many 
functions of the police including cycling 
proficiency lessons and parking enforcement 
have been passed to local authorities. I’m 
not sure that’s a good thing, as the children’s 
interaction with the police promoting road 
safety also helped them to respect the police 
and be aware ‘the policeman is your friend’. 
While on patrol I’d often hear children from 
the opposite side of the street out with their 
parents recognise me from their school road 
safety and call out my first name in a friendly 
greeting. Good times! 

Road safety is, and always has been a 
major part of my life, but sadly not always 
educational in the sense we understand 
it to be. During my police traffic career I 
frequently dealt with the consequences of 
the worst kind, dealing with the very worst 
of road accidents; and I’ve knocked on 
more doors at three in the morning to tell 
loved ones the news they always dreaded 
than I care to remember. Road safety is a 
serious business and as ADIs, just like the 
emergency services and other organisations 
we have a vital part to play. 

!
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SAFETY TRAINING

1899 records the first fatal car accident in 
Britain when two people were killed after 
they were thrown from their car after the 
rear wheel collapsed. In 1925 it became 
an offence to be drunk in charge of a 
mechanically propelled vehicle and this was 
reinforced by the 1930 Road Traffic Act. 

The first Highway Code was published 
in 1931, while in 1935 the first driving test, 
voluntary at first, was introduced. Road 
safety, as we know it today, all started around 
this time. 

In the late 1920s and early 1930s, the 
number of deaths on the roads were causing 
concern. In 1934 The Times newspaper 
featured the headline ‘Slaughter On The 
Roads’ as in the previous year 7,125 people 
were killed and 216,401 injured, all on British 
roads. At the time the number of cars was 
estimated to be 1,800,000. 

Compare this with figures from 2015  
and you will realise how bad the situation 
had become: 1,730 people killed and  
186,189 casualties of all severities, with  
36.5 million licensed vehicles. In 1929 and 

1934 legislation was passed to introduce 
a 30mph speed limit in built-up areas, 
endorsements for speeding or careless 
driving, licence disqualification, and as an 
experiment, the introduction of special 
crossing places for pedestrians in London. 
These became known as Belisha crossings, 
and later, zebra crossings. 

The driving test was suspended during 
World War ll and then again during the Suez 
crisis of 1956. Many of us older ADIs will 
have known drivers more senior in age to 
us, who had never passed a driving test but 
were allowed a full driving licence for these 
reasons. 

A good example of the work carried 
out by local authorities is something I am 
personally involved in with North Yorkshire 
County Council and the 95 Alive road 
safety campaign. The scheme provides 
free refresher training, which I deliver to 
experienced drivers who are over 50 years 
old. I am paid by NYCC and, at the opposite 
end of the scale NYCC provides grants of £75 
for new drivers toward the cost of Pass Plus 

THE HISTORY OF ROAD SAFETY

ANTHONY FULLER IN HIS CYCLING 
PROFICIENCY TRAINING DAYS

courses which I deliver. 
I’ve carried out essential work at the 

request of North Yorkshire Police. This is 
usually where an elderly driver has been 
at fault in a road traffic accident and the 
decision is not to prosecute or request the 
surrender of the driving licence. My role has 
been to make contact with the individual, 
visit the scene of the accident and discuss 
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WHO IS RESPONSIBLE?

Everyone is responsible for road safety of course, we must all share 
responsibility to keep our roads safe, but some government bodies have 
special roles. 

The Home Office is responsible for setting priorities for the police 
service, reviewing charges and penalties for traffic offences and for 
victims’ rights.

The Department for Transport produces guidelines for local 
authorities, this includes speed limits and reviewing road safety 
legislation such as the use of handheld mobile phones whilst driving and 
the drink drive limit. It runs national road safety campaigns and oversees 
the work of some agencies. 

The Highways Agency is responsible for operating, maintaining and 
improving motorways and major trunk roads in England. 

The DVSA is responsible for the annual testing of vehicles and 
enforcement checks on the maintenance standards of lorries, buses and 
coaches and their compliance with laws such as drivers hours.  
As we know, the DVSA is also responsible for driving tests, appointing 
and regulating ADIs and promoting rules of the road, such as the  
Highway Code. 

The DVLA is an executive agency promoting road safety and law 
enforcement by maintaining registers of drivers and vehicles, and it 
collects vehicle excise duty (car tax). 

The National Police Chief ’s Council road policing committee has 
some responsibility for determining policing policy on traffic, drugs, 
alcohol and victim support. Other policies are determined by local chief 
constables. 

Traffic commissioners have responsibility for licensing companies to 
operate lorries, buses and coaches and they have powers to take away an 
operators licence. 

Local authorities are responsible for local roads, but not motorways 
and trunk roads. Their road safety officers run pedestrian and cycling 
training for children, manage school crossing patrols and run local 
publicity campaigns on road safety.

the causes, then work on driver training, 
awareness, anticipation and whatever else 
is required to reduce the risk of any further 
accidents. These initiatives by NYCC and 
the police are examples of positive, effective 
action to utilise experienced ADIs in order 
to reduce risks on the road and support road 
safety. 

There are also many charities promoting 
road safety including IAM RoadSmart, Brake, 

who promote safety through community 
education programmes, RoadPeace 
campaigning for justice for victims and road 
danger reduction, RoSPA raising awareness 
about the causes of road crashes promoting 
measures to promote them and SCARD 
(support and care after road death and 
injury) who work in partnership with CADD 
(Campaign Against Drinking & Driving). 
These are just a few examples of course. 

The latest threat to road safety is the 
unacceptable but much ignored use of a 
mobile phone whilst driving. All of us, ADIs 
or not, see drivers on a daily basis using their 
mobile phones with only one hand on the 
steering wheel, and astonishingly sometimes 
with no hands on the wheel at all as they 
text or use their phone to film or take selfies. 
Oblivious, or without a care to the real 
dangers they cause or the consequences of 
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with the breathalyser introduced in January 
1966 to reinforce the legal limit. It took over 
30 years of education and enforcement 
before the public got the message that 
drink driving was not acceptable and was, 
in fact, antisocial, in other words ‘not cool’. 
Astonishing and unbelievable isn’t it? 

So as a society let’s learn. It should 
not take another 30 years for those who 
use mobile phones at the wheel to get the 
message. More needs to be done to educate 
and deter offenders. 

The proposed government initiative 
to return the 20,000 police officers to our 
streets, previously taken away over the years, 
is a positive start. Due to the increased 
likelihood of offenders getting caught and 
punished, it will act as a deterrent. 

Education is vital in all of this of course, 
but education enforced by a clear deterrent 
is a much quicker and more effective way to 
learn, and most importantly will save lives.

If there is a reasonable chance offenders 
will be caught, receive six points and a £200 
fine, that those new drivers abusing the law 
will lose their licence and have to reapply 
for a provisional licence and pass their tests 
again then they’ll all think twice before using 
their phones at the wheel. 

Unfortunately, the belief amongst many 
drivers is “I’ll not get caught”. It should 
not be acceptable or ‘cool’ to use a phone 
at the wheel, it should be criminalised 
and humiliating. Until it is the disease will 
continue and even spread! 

We can all agree there are more mobile 
phones in use now than ever, which means 
there’s greater offending at the wheel. 
However, between 2011 and 2015 the 
number of people caught using mobile 
phones at the wheel fell by 84%, from 123,100 

fixed penalty notices issued in 2011 to just 
16,900 issued in 2015. However more still 
needs to be done. 

As an ADI I know if I receive six penalty 
points on my driving licence the chances 
are I’ll lose my job. Quite right too, no 
complaints! Wouldn’t it be refreshing and 
a good start to changing things to see an 
initiative from employers of professional 
drivers sending out a clear message to their 
staff: ‘if you’re caught using your mobile 
phone at the wheel, it is unacceptable and 
you will lose your job’. 

Much has been achieved through 
education and enforcement in promoting 
road safety since the introduction of the 
Highway Code in 1931, but we can never be 
complacent. There is so much more that can 
be done, and with the increasing changes to 
modern technology designed to make our 
lives easier comes additional challenges, 
including challenges to road safety. There is 
no better example of this than the mobile 
smartphone 

POLICEMAN ANTHONY FULLER IN 1977

being caught, fined and receiving six points. 
Some do it openly defying safety and the 
law while others even take their eyes off the 
road looking downwards, below the steering 
wheel where they try to hide the phone 
they’re using. 

In 1965 the drink driving law was 
introduced with a maximum limit to the 
level of alcohol in the blood of a driver as 
opposed to the generic term of being drunk, 

“IT TOOK OVER 30 YEARS OF 
EDUCATION AND ENFORCEMENT 

BEFORE THE PUBLIC GOT THE 
MESSAGE THAT DRINK DRIVING  

WAS NOT ACCEPTABLE AND WAS,  
IN FACT, ANTISOCIAL”
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UP TO SPEED
Edward Seaman from Road Safety GB explores the safety issues around 
increasing the motorway speed limit to 80mph

The safety organisation view

E
ight years since it was last 
mooted, the issue of raising the 
motorway speed limit to 80mph 
has once again surfaced on the 

political agenda – but what do road safety 
professionals and other stakeholders think 
of the idea?

Speaking at the Conservative party 
conference, transport secretary Grant 
Shapps said he is exploring the idea of 
increasing the limit on motorways and 
some dual carriageways, according to the 
Telegraph.

Mr Shapps said when the issue was last 
reviewed in 2011 ministers decided against 
increasing the limits due to environmental 
concerns – an issue which could now be 
offset by the higher uptake of lower 
emission cars.

SENDING OUT THE WRONG 
MESSAGE?
The response to Mr Shapps’ comments from 
stakeholders has been largely negative, as it 
was in 2011 when a coalition of road safety 
charities and environmental organisations 
launched a campaign against the 

government plans, labelling them ‘senseless’.
Steve Horton, Road Safety GB director of 

communications, is concerned that raising 
the limit will give out the wrong message 
about speeding.

Steve Horton said: “Road safety 
professionals have spent decades reminding 
drivers and riders about the link between 
speed and severity of collisions and 
casualties. 

“We have rightly tried to help drivers 
understand the dramatic increase in 
stopping distance and the greater demands 
on response times that even a small increase 
in speed can have.

“My worry here is that in one move we 
could undo all of those efforts and allow so 

minded drivers and riders to turn around 
and say ‘see, there can’t be a problem with 
speed if we are raising limits’.”

Similarly, the road safety charity Brake 
says given that speed is a critical factor in the 
severity of collisions, any move to increase 
the limit “is a step in the wrong direction”.

Meanwhile, the RAC says without 
compelling evidence that a change in the 
limit would not adversely affect safety, the 
current limit “should be retained”.

BUT IT’S NOT ALL NEGATIVE
IAM RoadSmart says it would welcome 
trials of 80mph limits on the “best smart 
motorways as these high quality routes are 
specifically designed for high speeds”.

“ROAD SAFETY GB IS CONCERNED 
THAT RAISING THE LIMIT WILL  

GIVE OUT THE WRONG MESSAGE 
ABOUT SPEEDING”
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While expressing concern that a lack 
of enforcement could create tomorrow’s 
“unofficial 90 mph limit” – it says that 
modern cars have never been safer.

Neil Greig, IAM RoadSmart director of 
policy and research, said: “This debate has 
gone on for far too long so the DfT should 
make it absolutely clear if it has real plans to 
increase the limit or not.  

“Once that decision has been made 
technical work should begin on the 
feasibility of raising the limit to 80mph on 
existing and future smart motorways.”

IS THERE PUBLIC SUPPORT?
A poll carried out by Road Safety GB on 
Twitter suggests the answer is ‘yes’ – with 
three quarters of those who completed the 
survey in favour of the move.

Of more than 1,500 respondents, 75% 
backed increasing the limit to 80mph – 
compared to 23% who opposed the move, 
with 2% unsure.

With a General Election on the horizon, 
David Davies, executive director of PACTS, 
suggests the move could be a ploy to 
appease voters.

David Davies said: “The idea to raise UK 
motorway speed limits to 80mph is regularly 
touted at party conferences and elections. It 
is always quietly dropped when the impacts 
on safety and emissions are assessed.”

BUT WHAT ABOUT SPEED LIMITS 
IN OTHER COUNTRIES?
One reason cited by those in favour of 
80mph speed limits on motorways in the UK 
is the equivalent limits in countries such as 
France, Germany and the Netherlands.

Explaining the situation in Holland, IAM 
RoadSmart’s Neil Greig added: “The limit [in 
Holland] was increased to 80mph (120kph) 
several years ago after a comprehensive 
review of motorway capacity, congestion and 
safety. 

“The limit was only increased on those 
sections where the road could cope with 
it. The vast majority of the busy Dutch 
motorway network remained unchanged 
or had variable limits applied to recognise 
varying traffic conditions throughout the 
day.”

PACTS points out the differences in the 
design of motorways here in the UK and 
elsewhere in Europe.

David Davies said: “Some people say 
that, if these speeds are permitted in France 

and Germany, why not here? 
“The reality is that UK motorways have 

more closely spaced junctions and if you 
permit 80mph many drivers will do 90mph. 
And France and Germany have worse road 
safety records.”

HOW MUCH DIFFERENCE ARE 
ELECTRIC CARS MAKING?
One of the reasons cited by Grant Shapps to 
revisit motorway speed limits is the growth 
of electric vehicles and the resulting fall in 
emissions.

While the RAC understands that logic, it 
says an 80mph speed limit is “fundamentally 
an issue of safety”.

Nicholas Lyes, RAC head of policy, said: 
“The transport secretary raises a valid point 
in relation to the possibility that overall 
emissions could be lower if a move to an 
80mph limit was accompanied by a large 
increase in the numbers of electric vehicles 
using these roads.

“However, any move to raise speed limits 
on motorways is fundamentally an issue of 
safety. Part of the problem is that at present, 
there is a high proportion of drivers that 
break the 70mph limit, and drive nearer to 
80mph. 

“If the speed limit were to be changed to 
80mph, there is a risk that the new default 
becomes even higher.”

In terms of statistics, the number of ultra 
low emission vehicles (ULEVs) registered for 
the first time fell by 7% in the second quarter 
of 2019.

The DfT figures show that 14,811 new 

ULEVs were registered in the UK between 
April and June – accounting for 2% of all new 
registrations.

Looking at fuel type, there was a 39% 
fall in the number of plug-in hybrid electric 
vehicles registered – probably as a result 
of changes to the government’s plug-in car 
grant scheme.

The changes, announced in October 
2018, mean Category 2 and 3 vehicles – 
mainly plug-in hybrids – are no longer 
eligible for a grant.

Grants for Category 1 vehicles – broadly 
those that are pure battery electric – have 
been reduced from £4,500 to £3,500.

SO ARE 80MPH LIMITS LIKELY?
As was mentioned by David Davies at 
PACTS, the idea is regularly touted at party 
conferences and elections – largely because 
it would be popular among the voting public.

If the government is genuinely serious, 
it would likely be met with opposition from 
road safety professionals who, according 
to Road Safety GB, have spent decades 
reminding motorists about the link between 
speed and severity of collisions and 
casualties.

As Brake points out, stopping distances 
at 80mph are over 120m – the equivalent 
of 30 car lengths – and six car lengths more 
than at 70mph.

A first move could be to trial the limits 
on modern stretches of motorway – such 
as smart motorways – although this type of 
road is already proving controversial, with 
doubts over safety
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GOING IT ALONE
LIAM GREANEY EXPLORES THREE CORE ISSUES WITH 
AUTONOMOUS VEHICLES 

I
used to think that all us driving 
instructors would soon be out of a job. 
Attending the last DIA conference and 
the Portsmouth University Artificial 

Intelligence Transport Hub Conference tells 
me something different. There are going 
to be three basic problems that need to be 
solved for autonomy to work.

THE DRIVER
Nobody is giving much thought to the 
driver. Autonomous vehicles will have 
five levels:

1. Feet off
2. Hands off
3. Eyes off
4. Brain off
5. Complete autonomy

All the way up to level four will require 
the driver to be ready to take over in 
uncontrolled or hazardous conditions.

How will our nervous and anxious 
pupils, who, if regularly using these type 
of vehicles will have had little driving 

experience, be able to cope when 
everything is going wrong? As instructors 
we are all aware of how unpredictable a 
learner or inexperienced driver can be. 

Skills need to be practised. We are 
constantly reminded of the need to keep 
training. We’re assessed to ensure we 
remain up to scratch. Will insurance 
companies insure people to drive who 
have limited experience? Will there be 
substantial reductions for the driver who 
can prove his or her skills are up-to-date? 

As professional instructors, we know 
that other motorists treat our learner cars 
differently. Nobody wants to get stuck 
behind a learner. Will selfish drivers take 
advantage of autonomously driven cars? 
Think about how other drivers cut your 
learners up. While someone might think 
twice about cutting a person up, how about 
cutting a machine up. 

Nobody has given much thought to how 
the transition to autonomy will work. How 
will drivers maintain the skill level to deal 
with uncontrolled or hazardous conditions? 
What will be the challenges?

THE DRIVING 
ENVIRONMENT
An autonomous vehicle will need to know 
where it is and where it’s going. It will have 
a series of sensors to measure the road in 
different ways. These sensors are Camera, 
Radar and Lidar (laser detection). The 
new driving test has put us all on to rural 
roads. Edges of these roads are either grass, 
granite kerb stones, or granite kerb stones 
covered in grass. What about when the 
pot hole has a nice bit of ice covering it? 
Road signs and road markings can all be 
obscured in different ways.

Radar, Lidar or cameras will all have 
to cope with this routinely. Besides their 
normal limitations what will be their 
capabilities in hazardous conditions?

Selby rail crash in 2001 was caused by a 
Range Rover. The insurer sued the DoT for 
part of the £22 million pound settlement. 
This was on the basis of inadequate crash 
barriers. Will The Highways Agency and 
Local Authorities have to maintain roads 
and signs to better standards so the 
autonomous systems can cope? Think 
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about how likely that is next time you go 
over a pothole.

Sat nav will be an essential part of how 
these cars will function. However, this is 
only as good as its last update. When out 
on test the examiner will quite often correct 
the sat nav or at least make it clearer. 

The manufacturers will no doubt 
say that it will be learning all the time, 
becoming more accurate. But sat nav has 
been around for years and still gets things 
wrong. What about mini roundabouts, 
private roads and junctions that aren’t 
recognized by sat nav? 

Knowing where you are and recognising 
hazards around you are key components 
in the move to autonomous cars. The car 
will need multiple sensors and systems 
of different kinds to properly read what’s 
happening around it. These need to be 
maintained and calibrated. When sensors 
degrade, malfunction or fail at what point 
will the system stop controlling the car? 

LEGAL
The car insurance Thatcham Research 
group have a document giving an insurance 
industry view: news.thatcham.org/
documents/assisted-and-automated-
definition-and-assessment-summary-79399 

This states, among other things, that 
the cars must be law abiding and comply 
with the advice in The Highway Code.

Try driving round a busy urban 
environment without breaking some aspect 
of the code or the law. Minor transgressions 
to maintain traffic flow are not normally 
enforced by the police. A police officer’s 
sensible discretion will complement a 
driver’s careful and considerate driving.

For instance, what if my nearside 
wheels went into a bus lane to get around 
the car in front which was turning right, 
only for a second and only just the nearside 
wheels. All the cars in front had already 
done so. The law is quite clear. You must 
not cross a solid white line. The guidelines 
from the CPS say that for this to result in 
prosecution two things must be in place:

 Evidence of my offence
 A public interest in having me 

prosecuted

From an evidence point of view, for me 
to get caught, either something must have 
happened which would require a police 
presence or I had been observed doing this 
by the police. Or maybe my retractable 
confession.

Would it have been in the public 
interest for me to wait and hold up the 
traffic behind me? Not to have moved 
would have meant the junction behind me 
becoming blocked. Would it have been in 
the public interest to prosecute me? It was 
perfectly safe. 

But will your autonomous vehicle be 
making that decision? If you want to safely 
maintain traffic flow you now have a car 
manufacturer deciding how to break the 
law and to what extent. Or will rigorously 
enforced laws lead to gridlock? 

What about a busy zebra crossing, will 
you wait until the pedestrians are safely 
clear of the crossing and on the pavement? 
Or will you safely clear the pedestrian? 
What happens when the law conflicts with 
the advice? Here’s what the police say about 
zebra crossings:

Generally, if a pedestrian is on a 
pedestrian crossing then a driver must 
give precedence to them and allow them 
to cross. However, in the case of Kayser 
v London Passenger Transport Board 
[1950] 1 All ER 231, the court ruled that 
where a driver is satisfied that persons 
who are lawfully entitled to cross the 
road – whether they are on a pedestrian 
crossing or not – are well out of any danger 
from him if he goes on in the normal 
course, he is perfectly entitled to go on, 
but, of course, only at such a pace as will 
enable him to stop almost immediately in 
the unlikely happening of those persons 
doing something dangerous and negligent 
themselves.

Nonetheless, we would suggest that it is 
best for a driver to wait until the pedestrian 
has left the crossing before proceeding, so 
as to avoid any potential issues.

The law says one thing, police advice 
says another! 

Go out on test and your learner will 
likely fail if they move when a pedestrian is 
still on a crossing. At a busy zebra crossing 

you could be waiting a long time if you 
follow the advice. Who would want to get 
stuck behind an autonomous car?

Next time you are reading your Highway 
Code have a think about how some of the 
rules and advice might be applied by an 
autonomous vehicle. How will that advice 
be interpreted?

Think about how autonomous vehicles 
will deal with bicycles. Rule 163 says give 
bicycles as much room as you would give a 
car when overtaking. The Safe Pass advice 
for going round a bicycle is 1.5 meters.

We now have advice from The Highway 
Code and the police which seems to be 
saying when you overtake another vehicle 
you should give a gap of 1.5 metres. 
In congested or narrow roads will an 
autonomous vehicle be able to overtake? 

 With solid white lines we have seen 
how the law can affect autonomous 
vehicles. With zebra crossings how police 
advice could be different from the law. And 
with overtaking how the advice from two 
different sources (police and The DVSA) 
could create some interesting problems.

Courts will make decisions about laws 
and advice. Those decisions will decide 
how autonomy will work. But they will lag 
behind the technology. 

The big problems are how:
 Our nervous and anxious pupils 

will cope when required to drive
 The autonomous vehicle copes 

with badly maintained and poorly 
mapped environments

 Law and advice affects the routine 
operation of autonomous vehicles

My own conclusion is everything 
will become safer and journey times will 
increase because everyone is following the 
rules. Bicycles will become more dominant 
on the road as the autonomous vehicles 
will treat them properly. There will be some 
very interesting court cases involving the 
vehicle manufacturers. Drivers will have 
to prove they are maintaining a skill level 
to obtain affordable insurance for the 
situations that will require them to drive.

One of the big reasons for autonomy 
is safety, as 95% of incidents involve driver 
error. So what about putting some extra 
effort into improving the skill level of the 
driver? At the end of the day that’s what 
we’re all about
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WE’RE OPENING THE DOORS OF THE DIA ON 11 DECEMBER FOR OUR 
MEMBERS TO COME IN AND SEE US. JOIN US FOR FESTIVE MINCE PIES 
AND SOMETHING HOT TO DRINK, AND CHAT THROUGH ANY ISSUES 
OR IDEAS YOU HAVE ABOUT DRIVER INSTRUCTION, ROAD SAFETY, OR 
ANY OTHER PRESSING TOPICS. 

WE’RE HERE TO LISTEN, BUT WE’RE ALSO HERE TO HELP. OUR TEAM 
HAS A WIDE RANGE OF SKILLS AND EXPERTISE, SO LET’S WORK 
TOGETHER TO MOVE YOUR BUSINESS FORWARD. 

MEET THE

DIA TEAM
this December

What can we help you with?What can we help you with?
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MEET THE DIA TEAMDriving Instructor

OUR ADDRESS IS:
11 Gleneagles Court
Brighton Road, 
Crawley RH10 6AD

IF YOU’D LIKE TO SPEAK 
TO US ABOUT ANYTHING 
BEFOREHAND, GIVE US A 
CALL ON 020 8686 8010

JOIN US ON 11 DECEMBER 2019
BETWEEN 10am & 4pm

We look forward to 
meeting you

We look forward to 
meeting you

PROFESSIONAL ADVICE
Chat to one of our on-staff ADIs about any professional queries 
or issues you need help with. Karen has 20 years’ experience in 
the industry, and can offer advice and support on a wide range 
of topics relating to your driver trainer career. She can also 
answer any questions you have about our Diamond advanced 
motoring tests, taxi tests, fleet training and more. Chloe 
from the Diamond team will also be on hand to answer any 
advanced training queries.

MEMBERSHIP
As a member of the DIA, you are entitled to a host of benefits, 
including discounts on parking, eyecare, tax advice and more. 
You can also join our PlayPass scheme which has a huge 
range of offers including discounted holidays and days out. 
Interested in our Plus membership, or have any questions 
about what benefits are on offer with your DIA membership? 
Talk to Vicky and our membership team who can help you 
make the most of your membership.

PROFESSIONAL DEVELOPMENT
Continuing professional development keeps you up-to-date 
with all the latest training techniques and industry changes. 
It’s a great way to enhance your skills so you have more to 
offer your clients and it can open up new avenues of income. 
Need help with an upcoming standards check or want to learn 
more about safeguarding or drivers with diverse needs? DIA 
Academy has you covered. Tom can help you get started.

LOGO AND WEBSITE DESIGN
Our designer Adam can help you polish your professional 
image with our logo and web design service. The look and feel 
of your brand is vital to impressing and securing new clients. 
Chat your ideas through with Adam, and together you’ll be 
able to create just the look you want.

MARKETING
Need help marketing your business? Speak to our marketing 
coordinator Megan; she’ll be happy to help you discover what 
makes you unique as a business and how to spread the word. 
If you don’t know your Instagram from your Twitter, need help 
unraveling the mysteries of email marketing or aren’t sure 
where to start with advertising, Megan can answer all your 
questions. 

MAGAZINE
We’re always looking for contributors to the magazine. You are 
the wheels on the ground of the industry, and the best people 
to share your experience and knowledge to other members. 
Write about your opinion about the industry, or pass on 
training tips that you’ve found useful with your students. Chat 
to our editor Kathy about any article ideas you have; she can 
help you with writing tips as well if you’re unsure about how to 
get started. 

PROFESSIONAL ADVICE

MEMBERSHIP

MAGAZINE

MARKETING

LOGO AND WEBSITE DESIGN

PROFESSIONAL DEVELOPMENT
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FEATURE: ABLE TO DRIVEDriving Instructor

JO NOVOA BRADLEY FROM BAS TAKES 
US THROUGH SOME OF THE DRIVING AIDS 
THAT CAN HELP DISABLED PEOPLE GET 
BEHIND THE WHEEL

ABLE TO DRIVE
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I
t is fair to say that most people 
want to learn to drive as they crave 
the freedom and independence 
that driving gives you. For a 

person without disabilities this is a fairly 
straightforward process; you find an 
instructor local to you (of which there will 
be many), take your lessons, prepare for 
your tests and then, fingers crossed, you 
pass. You are then on the road to freedom 
and independence. But what about those 
people with disabilities who can’t drive 
a standard vehicle? Is the process still as 
straightforward? 

In the UK there are a limited number of 
driving instructors who have vehicles which 
are adapted to meet the needs of disabled 
drivers. I truly believe this is due to a lack of 
knowledge surrounding vehicle adaptations 
and what would be required to teach a 
person to drive who has a disability. Based 
on last year’s figures, there is a 43% increase 
in the amount of people on the Motability 
scheme who are having adaptations fitted 
to their new vehicles and this is set to 
increase year on year. So, where to start?

There are a wide range of adaptations 
available to meet the varying needs of 
disabled drivers. One of the most popular 
adaptations available is the push/pull 
brake/accelerator. This adaptation brings 
the control of the foot pedals to the hands 
and is a simple operation where you pull 
to accelerate and push to brake. These 
are available as column mounted and 
floor mounted. The floor mounted option 
provides the benefit of being able to adjust 
the steering wheel height, an important 
feature for a driving instructor who is 
teaching lots of different people. 

In terms of hand controls there is 
also the ring accelerator which is placed 
under/over the steering wheel, a twist grip 
accelerator which is used like a motorbike 
handle and even a thumb touch accelerator 
which is operated by either the left or right 
thumb. 

A left foot accelerator pedal is an 
excellent adaptation for those drivers who 
struggle to use their right leg. Fitted to the 
left of the brake, it is operated by a dash 
mounted switch which enables you to 
choose between left and right accelerator. 

As with many adaptations, this can be 
easily removed if required. 

Another excellent adaptation for 
disabled drivers is a secondary remote 
control, which brings the secondary 
controls such as lights, wipers, horns 
and indicators to the driver’s fingertips. 
The device will also act as a steering aid, 
providing greater control of the steering 
wheel. 

As a driving instructor who currently 
doesn’t teach disabled drivers, this 
process might seem quite daunting and 
complicated, but this really doesn’t have 
to be the case. There are specialist vehicle 
adaptation companies who will provide you 
with all the advice and guidance needed 

on choosing the right adaptations in order 
to be able to teach people with a range of 
disabilities. 

Most adaptations are designed to be 
removable, meaning that you can still 
use the original controls of the vehicle. 
Some of these companies will also provide 
driving school packages, and will give you 
a discount when choosing a selection of 
adaptations. There are also companies out 
there who will provide training on each 
adaptation, so you can feel completely 
confident when delivering your lessons. 

Driving shouldn’t just be a privilege 
for people without disabilities, it should 
be accessible for all. There’s never been an 
easier time to make this the case! 
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FOR MORE INFORMATION ON ANY OF THE ABOVE YOU CAN VISIT WWW.BASNW.CO.UK OR PHONE 
THE OFFICE ON 0161 776 1594 AND ONE OF THE TEAM WILL BE ABLE TO HELP YOU.     
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Call today or visit our website for more information
0344 9842 515    www.fbtc.co.uk      

Call today or visit our website for more informationCall today or visit our website for more information

The specialist accountancy service
for independent and franchised 
driving instructors
A trusted and reliable accountancy and tax support 
service offering peace of mind and value for money.

• HMRC Registration
• Annual accounts and Tax Returns
• Tax and Accountancy advice and support
• HMRC Investigation Support
• Access to the FBTC Members area
• Online Cashbook
• Income Projections
• Professional References

Join now and enjoy 
4 months free*
*Terms and conditions apply, call us for details.

Special Offer
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M
indfulness and learning to drive may not be two 
activities that you would naturally think fit together. 
However, it was the idea of using mindfulness 
exercises to help nervous learner drivers that 

prompted the creation of the Confident Drivers website. 
Mindfulness is simply being aware, on purpose and with a sense 

of curiosity to:

 ȥ What is happening around you
 ȥ Your senses – sight, sound, smell, taste, touch
 ȥ Physical sensations in your body
 ȥ Your emotions, moods, attitude

We think most ADIs would agree that they would like their students 
to be in the present moment, being aware of what is happening 
around them while learning to drive. You will all be familiar with 
students who are naturally being mindful while concentrating on 
their lesson. You are probably also familiar with students whose 
attention is anywhere but the road!

Most of us spend time with a narrow focus, paying attention 
to what is going on in our minds, our thoughts, feelings, worries, 
memories, daydreams, things that have already happened in the 
past, things that might happen in the future.  

We can find ourselves in an inner world of thoughts and 
emotions that sometimes feels like a hamster wheel going around 
and around.

The problem with spending so much time in an inner world of 
thought (especially while driving) is that we are not only distracted 
but this is also when fear, doubt and anxiety are created. Driving 
anxiety is often a fear of what might happen rather than what is 
happening. 

Back to the present
Helping an anxious student to concentrate on what is happening 
right now (instead of worries that might never happen) can help to 
interrupt feelings of anxiety. 

Focusing on actions, thoughts and feelings in the present 
moment can be less anxiety-provoking and is an example of how 
being mindful doesn’t have to involve meditation. 

Coaching questions are often used to focus on the future or to 
reflect on past experiences to set goals and forward plan. 

It is also possible to use coaching questions to bring your 
students into the present moment, which you might find useful to 
increase their attention or to interrupt anxiety.

 ȥ Describe what is happening now
(commentary drive or mindfulness exercise if parked)

 ȥ What are your thoughts at this moment?
 ȥ How are you feeling right now?

When you ask a coaching question that brings your student into 
the present moment, it also creates a mindful moment for you 
which might feel challenging. You may have to give a little longer 
while waiting for a response, actively listen to what they say, and 
notice how it feels not knowing what they are going to say or if they 
say something unexpected. 

Depending on how your student responds you may want to 
follow up with: 

 ȥ Tell me more about that

These coaching questions are equally as useful before your student 
attempts something they find challenging as after they have tried 
it, especially if the way that they are thinking and feeling is entirely 
different. 

If your student is distracted or anxious and you are parked at 
the side of the road, you can try a quick mindfulness exercise to 
reset their attention and bring them into the present moment. 

 ȥ Ask them to pause, 
 ȥ Pay attention to their breathing
 ȥ Ask what they can see, hear, smell
 ȥ Ask them to notice putting on their seatbelt
 ȥ Ask them to notice the sensation of holding the steering wheel

This quick exercise will help to bring their attention back to the 
present moment, in the car, ready to continue or start their lesson. 

Using coaching questions and mindfulness exercises with 
students will help them to recognise the thoughts and physical 
feelings that accompany different moods and situations. This 
increased self-awareness allows ADIs to encourage students to 
become more aware of how that might impact their driving lessons 
and future driving behaviour. In turn, this helps ADIs to meet the 
recommendations of level four of the GDE matrix

THIS MONTH, KEV AND TRACEY FIELD FROM CONFIDENT DRIVERS FOCUS ON HOW 
MINDFULNESS CAN HELP DRIVING ANXIETY AND NERVES AND HOW YOU MIGHT USE 
COACHING QUESTIONS TO KEEP YOUR STUDENT IN THE PRESENT MOMENT

THE POWER

EDITORIAL | CONFIDENT DRIVERS

OF NOW

For further information about helping students prepare 
for their driving test visit www.confidentdrivers.co.uk
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JAMES WHALEN OUTLINES HOW TO 
INTRODUCE PEDESTRIAN CROSSINGS 
AS A LESSON TOPIC

CROSSING
THE ROAD
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A
s it has been a while since 
I wrote a training article 
regarding teaching a topic, it 
seemed appropriate to do so 

this month. Pedestrian crossings is a good 
topic as there is a mismatch in our road 
safety stats concerning pedestrian safety 
compared to our overall performance. 

When comparing our statistics to other 
countries, our statistic of 27.7 road deaths 
per million population sits in third place in 
a European table (DfT, 2019). In fi rst place 
is Norway with 20.4 and in last place is 
Bulgaria with 96.7. However, when looking 
at pedestrian statistics, Great Britain slips 
to 14th place with 7.3 deaths per million. 
Once again Norway is in fi rst place with 1.9 
but for this statistic it is Romania rather 
than Bulgaria in last place with 37.3. 

Pedestrian crossings, like many topics, 
are also a good area to bring in the GDE 
matrix and scenarios to link the subject 
with other aspects of driving. To bring in 
a higher level of the GDE matrix while 
discussing the white zig-zag lines, after 
making sure they know about the penalty 
point system, I usually ask my clients: 
“Why has the government made the 
two off ences relating to the zig-zag lines 
endorsable ones?”. Th is raises the point 
that pedestrians are vulnerable road users 
and these off ences have been made more 
serious to help protect them. It is also 
useful to mention that it is an area we need 

to improve on in Great Britain and back 
up the point by saying that our ranking for 
pedestrian statistics is lower in Europe to 
other road safety fi gures.

TEACHING SCENARIOS
Th ere are two scenarios I often use when 
teaching pedestrian crossings. Th e fi rst 
concerns a conversation I relate to my 
clients after talking about crossings with 
central islands. Th is occurred while I was 
involved in monitoring a driving instructor 
on a driver improvement course. 

Th e instructor had asked about the 
incident that had been the reason the lady 
was required to attend the course. She said: 
“I came to a T-junction and looked to my 
right, I saw a red traffi  c light so I pulled out 
and was then hit by a car coming along the 
road.” As the conversation evolved, I could 
see that neither the instructor nor the client 
was clear about what had happened.  

Th e fi rst question I asked was: “When 
you looked to your right did you see a 
road junction or a pedestrian crossing?” to 
which she replied “a pedestrian crossing”. 
I then asked: “Was it a straight crossing 
or a staggered one?”. She thought for a 
minute and then replied, “A staggered 
one”. After explaining that the traffi  c lights 
are separate on staggered traffi  c light-
controlled crossings, she then understood 
what had happened and the instructor said: 
“I wouldn’t have thought of that Jim”.

Th e second scenario isn’t actually a 
pedestrian crossing but I feel the topic is 
linked. Th is scenario refers to pedestrian 
refuges that have been put on roads to 
help pedestrians cross and also act as a 
traffi  c calming measure. Th e tactic is not 
always successful as I have seen drivers 
contravening the keep left sign on them to 
overtake other road users. Th e identifying 
feature of a pedestrian refuge is the fact that 
the light on the top is white; this is the key 
characteristic to point out to trainees as 
some councils have painted the pole black 
and white – making them look even more 
like a crossing. 

Once the pupil understands that 
pedestrians do not have priority over road 
users at a pedestrian refuge I then ask: 
“What might another driver do if they 
see someone standing at a pedestrian 
refuge?” to which they then reply “stop”. 
Th e follow-up question is: “Yes, and if you 
hit the back of their car, whose fault is the 
collision?”. Most clients quickly answer 
that it would be their fault as insurance 
companies will put the blame on the driver 
who hits the back of another vehicle. You 
can then agree with their answer and state 
that the scenario of a driver in front of them 
stopping at a pedestrian refuge is likely to 
happen and that they (your client) will be 
ready for the sequence of events to occur.

Table one shows the identifying features 
for the fi ve pedestrian crossings that are 
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Type of Crossing    Identifying feature(s)

Zebra     Stripes on the road, black and white poles, amber Belisha beacons

Pelican    Flashing amber traffic light

Puffin    Cameras and sensors at the top

Toucan    An image of a bike on the box with the button to activate the crossing

Equestrian    A box higher up for horse riders to activate the crossing

Table one – pedestrian crossings
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Type of Crossing

Zebra

Pelican

Puffin

Toucan

Equestrian

Question

What would you do if you stop at a 
Zebra crossing and the pedestrian 
doesn’t cross?

What would you do if a cyclist rides 
along the footpath and then turns to 
wait at a Zebra crossing?

What is the rule for the flashing 
amber traffic light at a Pelican 
crossing?

What is the traffic light sequence at 
a Puffin crossing?

How will cyclists differ from 
pedestrians when approaching 
Toucan crossings?

What clue could you spot have 
that an Equestrian crossing may be 
ahead?

Answer

Establish eye contact and wait, 
another road user may overtake you 
or come through the crossing from 
the opposite direction.

Even though they aren’t meant to 
ride across a Zebra crossing it 
would be safer to stop in case they 
ride out in front of me.

Give way to pedestrians who are 
already crossing. You can proceed 
once the crossing is clear but check 
for pedestrians starting to cross 
when they shouldn’t.

The same as for road junctions 
and other types of light controlled 
pedestrian crossings except for 
the Pelican.

They will be moving faster so could 
be intending to use the crossing 
from further away.

A bridle path near the road.

Table two – pedestrian crossing Q&A

Zebra What would you do if you stop at a 
Zebra crossing and the pedestrian 
doesn’t cross?

What would you do if a cyclist rides 
along the footpath and then turns to 
wait at a Zebra crossing?

Establish eye contact and wait, 
another road user may overtake you 
or come through the crossing from 
the opposite direction.

Even though they aren’t meant to 
ride across a Zebra crossing it 
would be safer to stop in case they 
ride out in front of me.

Equestrian What clue could you spot have 
that an Equestrian crossing may be 
ahead?

A bridle path near the road.

Puffin What is the traffic light sequence at 
a Puffin crossing?

The same as for road junctions 
and other types of light controlled 
pedestrian crossings except for 
the Pelican.

Pelican What is the rule for the flashing 
amber traffic light at a Pelican 
crossing?

Give way to pedestrians who are 
already crossing. You can proceed 
once the crossing is clear but check 
for pedestrians starting to cross 
when they shouldn’t.

Type of Crossing Question Answer

Toucan How will cyclists differ from 
pedestrians when approaching 
Toucan crossings?

They will be moving faster so could 
be intending to use the crossing 
from further away.

unique to each one. While talking about 
the fl ashing amber traffi  c light at Pelican 
crossings mention that the fl ashing amber 
traffi  c light is the only time this occurs in 
the UK. In other countries they may see the 
same type of signal at road junctions etc 
where it will have a diff erent meaning. 

Th e reason the box and the pedestrian 
image being on the other side of the road 
aren’t mentioned as unique features for 
Pelican crossings in the table is some 
Pelicans have been upgraded to Puffi  ns, but 
the original layout has been kept. A lot of 
crossings have been changed to Puffi  ns; one 

of the main reasons being that engineers 
feel they’re safer due to a longer delay 
before the road users can continue (at some 
Pelican crossings the fl ashing amber light 
appears quite soon after the red light).

Table two presents some suggestions for 
Q&A while teaching pedestrian crossings. 
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There is a logical order to how the different 
crossings are introduced, based roughly on 
the order in which they appeared on our 
roads. Sometimes during lessons it may be 
better to change the order to match when 
they appear during the lesson. This can also 
be a good way to break the briefing down 
into sections to prevent sitting by the road 
for a long time going through too much 
information that would stretch your clients’ 
short term memory capacity. More effective 
learning will take place if a client sees a 
crossing in its context. 

Another good idea would be to have 
laminated pictures of crossings for your 
client to look at while you ask questions. 
This is especially useful for ones that aren’t 
in the area that you’re training in that day 
and is essential for equestrian crossings as 
they are quite rare. Another good tactic is 
to park up near a crossing so it can provide 
examples that will guide the briefing.

ANTICIPATING BEHAVIOUR
While driving between pedestrian crossings 
you can keep the pedestrian theme going 
by mentioning other aspects of anticipating 
their behaviour. You could ask your client 

what the behaviour of pedestrians would 
be like when it is raining. Examples to 
discuss would include the fact they would 
be carrying umbrellas or wearing hoods 
which would restrict their vision, they’ll 
also tend to be walking looking downwards 
as they won’t want rain hitting their faces, 
and they’ll be in a rush. If there is snow on 
the footpaths you can predict that some 
pedestrians will be walking in the roads. 

Another issue you could highlight 
would be the fact that a very high 
percentage of pedestrians who are injured 
or killed on Friday and Saturday evenings 
are over the drink drive limit at the time. 
Although, hopefully(!), they may have no 
intention of driving, the excess amount of 
alcohol in their systems has made them 
vulnerable due to their altered senses and 
changes in their mental state (eg attitudes 
or less appreciation of risk).

Speaking of vulnerable pedestrians, 
you could also mention factors such as 
age, disabilities, or roads where there are 
no pavements. For example, as people 
age, they are more affected by glare and it 
takes them longer to recover afterwards. 
Now we are into the autumn months and 

winter is just around the corner, the sun is 
lower in the sky, the road surface is often 
wet, and more road users are using their 
headlights. These are all examples that will 
make matters worse for people who are 
affected by glare to a greater extent than 
most people.

To summarise, this lesson topic not 
only covers an important aspect of using 
the roads as it can be also used as a 
springboard to other topics. 

Examples given in this article include 
the penalty point system, insurance, 
the meaning of traffic light signals and 
how they can differ in other countries, 
impairment, weather conditions, and 
vision. 

In driver training it is important to 
show how different topics relate to one 
another, such as adequate clearance 
with meeting approaching traffic, hazard 
awareness, use of speed, etc, because it will 
lead to a more holistic view of driving and 
how a variety of concepts link together. 
This approach also helps with the flow 
of subjects being covered as someone 
progresses through a course of lessons 
making the learning process more effective
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List price Make and
model

CO2 emissions 
– useful on a 
company scheme

Insurance group – 
rated from 1-50

Fuel consumption 
– miles per gallon

Gearbox

First year tax 
payment

Engine size

48 MONTH
IN NEWS

Octavia ‘most durable car’, green plates for green cars, 
interest in petrol vehicles ‘not declining’, average petrol 
price decreases for third month in a row and more.

51 DIAMOND
COMMENT

Chloe Denny gives us her top tips for keeping safe 
on and off the roads during this firework-filled festive 
season.

Stats key

In association with: 
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56
FIAT 500

Still fashionable and fun, but 
the three-door Fiat 500 isn’t as 
practical as some rivals.

60
PEUGEOT 208

The new Peugeot 208 has 
arrived to shake up the supermini 
sector.

62
NISSAN JUKE

The new Nissan Juke has finally 
arrived but how does it perform 
on the road?

52 KEEP THE WHEELS 
TURNING

Auto Express helps anyone with a flat battery with 
a step-by-step guide on how to jump start a car with 
jump leads or bump start it without them.

CAR REVIEWS

How many doors 
does the car 
have?

Electric Car 
battery range
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MONTH
IN NEWS

The government has launched a consultation on 
introducing green number plates for zero emission cars.

This initiative aims to raise awareness of the increasing 
number of zero tailpipe emission vehicles on UK roads 
and encourage uptake of new vehicle technology.

 The government believes green number plates would 
be a useful identifier for local authorities should they 
wish to introduce incentives to promote the use of zero 
emission vehicles, such as allowing these drivers to use 
bus lanes and to pay less for parking. 

A similar scheme was trialled in Ontario with drivers 
of electric vehicles given free access to toll lanes and 
high occupancy vehicle lanes. Ontario saw an increase in 
electric vehicle registrations.

Transport secretary Grant Shapps said: “The UK 
is in the driving seat of global efforts to tackle vehicle 
emissions and climate change and improve air quality, but 
we want to accelerate our progress.

“Green number plates are a really positive and exciting 

way to help everyone recognise the increasing number of 
electric vehicles on our roads.”

However there are some that question how effective 
this measure will be. RAC head of roads policy Nicholas 
Lyes said: “While the sentiment seems right, there are 
questions as to whether drivers would see this as a 
badge of honour or foster resentment among existing 
drivers of petrol and diesel vehicles.

“On the face of it, drivers we’ve asked don’t seem too 
impressed – only a fifth think it’s a good idea.

“Incentives may make a difference in the short term, 
however many drivers remain cool on the idea. 

“Given their relatively high upfront costs, only those 
drivers that could afford to make the switch to an electric 
vehicle would benefit.

 “We continue to believe that the best way of 
encouraging drivers to ‘go electric’ is for the government 
to be providing the right financial incentives at the point of 
purchase, and investing in better charging infrastructure.”

SUVS SECOND BIGGEST CAUSE OF 
GLOBAL EMISSIONS RISE
The increased popularity of SUVs has contributed to them becoming the 
second largest contributor to an eight-year global emissions rise. 

New research has found that, between 2010 and 2018, SUVs more 
than doubled their market share from 17% to 39%, emitting more than 
700 megatonnes of CO2 in the process.

According to analysis from The International Energy Agency (IEA), in 
this period the increase in SUV exhaust emissions was greater than the 
rise in emissions from global aviation and shipping combined.

 Laura Cozzi, chief energy modeller of the IEA, said: “We were quite 
surprised by this result ourselves. We thought this was a trend that was 
more concentrated in a few countries, but it’s becoming really universal.”

OCTAVIA ‘MOST DURABLE CAR’
The Skoda Octavia is the ‘UK’s most durable car’ according to DVSA statistics 
uncovered by MotorEasy.

There are more 250,000-mile-plus Octavias on the road compared with any 
other car. Second in the longevity stakes is the Volkswagen Passat with the 
Toyota Prius in third place.

According to the DVSA stats, there are currently 1,950 Octavias with a valid 
MOT showing 250,000 miles or more, with the test passed between 1 August 
2018 and 31 July 2019. 

That compares with 1,874 entries for the Passat, 1,742 for the Prius, 1,278 for 
the Mondeo, and 1,047 Golfs. 

Other cars making up the top 10 are the Toyota Avensis, Audi A4, Mercedes-
Benz E Class, Ford Galaxy and the Audi A6. 

MotorEasy founder Duncan McClure Fisher said: “Finding a car that’ll run and 
run is the Holy Grail for most motorists on a budget. 

“If you’re investing in a vehicle you want it to last as long as possible, and many 
of the cars in this list will also have been used in the taxi trade, too. 

“And with more high-mileage examples on the road than any other car, the 
Skoda Octavia appears to have real staying power. 

“It’s also slightly surprising that the Toyota Prius is in the top three. 
“But when a car has such good fuel economy – around 80 miles to the gallon 

for the latest model – it’s no wonder Prius owners want to keep them on the road 
for as long as humanly possible.”

GREEN PLATES FOR GREEN CARS?
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61% OF PASSENGERS ARE ‘ON EDGE’ WITH 
FAMILY AND FRIENDS’ SPEED
New research suggests 61% of car 
passengers feel uncomfortable with the 
speeds family and friends reach while 
driving.

YouGov questioned 524 passengers who 
travel in a friend or family member’s car at 
least once a month, on behalf of Transport 
for London (TfL).

A total of 103 people have died on 
London’s roads already in 2019. TfL analysis 
shows that speed accounts for 37% of all 

deaths and serious injuries.
Chief superintendent Colin Wingrove, 

in charge of the Met’s Road and Transport 
Policing Command, said: “Excess speed is a 
usual factor in more than 30% of collisions.

“It takes seconds to remind a driver that 
they are exceeding the speed limit, and in 
return could save multiple lives.”

The RAC Report on Motoring 2019 found 
that 44% of drivers break 30 mph speed 
limits on a regular basis.

INTEREST IN PETROL VEHICLES ‘NOT DECLINING’
Petrol and diesel top the list for next car purchases despite mounting environmental concerns

New research by digital agency Somo has identified that the interest in petrol vehicles is not 
declining. Over half of those surveyed would consider purchasing a petrol engine vehicle next and 
a quarter are still considering diesel engines.

In an independent survey of 2000 UK drivers all looking to change vehicles within the next 12 
months, only a third said they would actually consider moving to an electric car, owing to a number 
of concerns around practicality. 

The research showed that 42% of drivers cited price as one of the biggest reasons stopping 
them switching to electric. 

This deviation from early promises and its impact on driver confidence was further evidenced in 
the research, with more than two-fifths (41%) saying they believe that, in future, the government 
would make owning a car more expensive.

 Other barriers to purchase included concerns about driving range availability compared to petrol 
and diesel models (40%) and having to spend time researching charging point locations (38%).

Ross Sleight, chief strategy officer at Somo, said: “The environment sits as a priority in the hearts 
of drivers, however cost and practicality concerns sit at the forefront of their minds and it’s clear 
that the government isn’t doing enough to incentivise, as well as the industry not doing enough to 
educate.”

AVERAGE PETROL PRICE DECREASES FOR 
THIRD MONTH IN A ROW
The average price of a litre of fuel dropped in October. 

According to RAC Fuel Watch, the average price of a litre of unleaded dropped 
1.57p in October to 126.42p, making October the third month in a row where prices 
went down. Meanwhile, the average price of a litre of diesel decreased by 1.59p to 
130.49p following a small increase in September.

However, experts have called for retailers to reduce the price at the pump further 
because the cost of oil has decreased while the pound had strengthened.

RAC fuel spokesman Simon Williams said: “It’s clearly good news for drivers that 
pump prices reduced in October, but it’s disappointing they haven’t fallen further 
given the conditions were so favourable with the price of oil averaging under $60 
[£46.50] a barrel and the pound strengthening to $1.29 [£1].

“In the middle of the month we called for a significant cut as we saw petrol was up 
to 7p a litre too expensive. The supermarkets responded with a round of price cuts, 
but most only decided to knock 2p a litre off unleaded. While this was positive, we 
feel they could have gone quite a bit further. This is borne out by the average price 
only dropping just over a penny since then.

“As things stand both petrol and diesel are still 2p too expensive and should really 
be reduced. Sadly, we suspect this is extremely unlikely as the wholesale market is 
now beginning to go the other way which will start to eat into the accumulated saving 
that should have been passed on to drivers before.”
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6. Parking 
If you do drive to a firework display, make sure you 
park in a safe place. Double parking or parking 
on double yellow lines may cause disruption, 
especially if emergency vehicles need access.
  
7. Check under your car
Before setting off on your journey, spend a minute 
or so checking under your car or on the wheels for 
animals. As I said before, it can be a frightening 
time for animals with all the noise and they may 
find comfort sheltering under a vehicle.   

I have seen a few stories in the news involving 
fireworks. Sometimes they haven’t been placed 
in the ground properly and end up falling over, 
causing chaos.

If you host a firework display with a bonfire, 
there are a few things to be wary off even when 
you’re not behind the wheel. 

Make sure you check the bonfire pit for little 
animals. Hedgehogs may feel like it is somewhere 
they can call home. It may even look like a den for 
children who decide to camp in there. 

I’m getting some sparklers for my niece this 
year and they are surprisingly cheap. You can get 
a pack of five small sparklers for 50p. You can also 
get a giant pack of five for £1.

In my house we can see displays from the 
back window, so we can enjoy fireworks from the 
comfort of our own home. We have a black lab 
Lionel, the baby of the house and I don’t think he’ll 
be too happy about all the noise!

Hope you all had/have a safe firework night. 
Soon it will be Christmas
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T
his month I thought I would write 
about firework night. Even though 5th 
November has been and gone, the day is 
celebrated throughout the month. Here’s 

some advice I’ve found:

1. Don’t drive unless it’s essential
Driving in the dark can pose a risk. I feel the roads 
look that little bit different when the nighttime 
comes and they’re likely to be filled with of other 
motorists travelling to and from firework displays 
as well as road closures, which brings me to...

2. Plan your route 
At this time of year, more roads than normal will 
be closed off to allow safe and easy access for 
pedestrians. Planning your journey will avoid the 
disappointment and stress of trying to find an 
alternative route. No one wants to find themselves 
stuck in traffic!
        
3. Don’t get distracted
Don’t get distracted by all the bright colours, 
loud bangs and flashing lights. If you are driving 
particularly close to a firework display it will be a 
bigger distraction. If you want to watch a firework 
display, pull up in a safe location. 

4. Watch out for the animals
Loud noises are scary for animals. They may run 
away if they’re out on a walk or even from home. I 
would be distraught if my dog ran away because he 
was scared of the fireworks, and then injured. 

5. Drive with care
The streets will be full of pedestrians and children, 
much like Halloween. Be vigilant, especially in 
poorly lit areas. Children often have big light up 
toys that spin or flash which makes them hard to 
miss, but that’s no reason not to be vigilant.
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hether it’s because of a battery 
that’s past its best or one that’s 
flat because the lights were left 
on, most motorists will find 

themselves in need of a jump start at some 
time. Knowing how to put the spark back in 
your battery is a useful life skill which could 
save you a long wait for a recovery service 
and potentially help you avoid a bill too.

Slowly over time, your battery will lose 
its ability to hold a good state of charge. 
Meaning one morning (when you are 
probably running late) your car will refuse 
to start. This is more likely to happen in 
cold weather as the temperatures slow 
down the reactions inside the car battery 
cells and reduce the voltage. In addition, 
the demands on the car’s electrical system 
are increased as we use wipers, lights and 
heaters more in winter.

When this does happen, being able to 
jump start your car is critical. However, 
there are some common mistakes people 
make which could potentially fry your 
car’s delicate electronics, give you a shock 
or even cause a fire. If you are in any 
doubt at all, it’s something best left to the 
professionals, but by reading the guide 
you’ll get a good idea of how to jump start a 
car correctly and safely.

JUMP START OR BUMP 
START? 
There are two common methods for 
starting a car which has a flat battery. One 
requires jump leads and another (running) 
car or a battery booster pack, while for the 
other you’ll need to be able to get the car 
rolling to ‘bump’ start the engine.

Whichever way you do it, you should 
get your car battery checked as soon as 
possible after jump starting the car. If the 
battery was flat just because you left a light 
on then it should recover, but if it failed 
suddenly there could be an issue with the 
car’s alternator or electrical system. 

HOW TO JUMP-START A 
CAR WITH JUMP LEADS 

1 Position the two cars 
Move another car close to the car with the 
flat battery so that the batteries are close 
together. Some models have them mounted 
in the boot or even under a seat. Move 
all metal objects out of the way of both 
batteries and remove loose clothing and 
jewellery which could get caught in pulleys 
or cause a spark. Check that both batteries 
and your jump cables aren’t damaged. 

2 Connect the red jump lead 
Connect the red jump lead’s crocodile 
clip to the positive (+) terminal on car 2’s 
battery, then the other end to the positive 
(+) terminal on car 1’s battery. Be careful 
not to touch the end of the clip to any 
other part of the car and make sure you 
are getting the terminal right. The positive 
terminal will be clearly marked and usually 
has a red cap. 

3 Connect the black jump lead 
Connect the black jump lead’s crocodile 
clip to the negative (-) terminal of car 2’s 
battery, then the other end to an earthing 
point on car 1 – this is usually found at the 
end of the negative lead and is bolted to a 
solid part of the chassis.

4 Start the engine 
Start car 2’s engine. Wait about five minutes 
and then start car 1. If the battery isn’t 
totally dead and the car turns over slowly, 
you may be able to do this straight away. 
When the car is started, remove the clips in 
reverse order to the above.

5 Run or drive the car 
Run or, preferably, drive car 1 for at least 15 
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minutes to let the battery recharge so that 
it can start on its own. Don’t keep trying 
to start it though, or you will flatten the 
battery again. 

Some models have inaccessible 
batteries and will usually have special 
terminals somewhere under the bonnet for 
jump starting – check the owner’s manual. 

WITHOUT CABLES – THE 
BUMP START (ONLY 
WORKS FOR MANUAL 
CARS)

1. If you are parked facing downhill, 
you won’t need a push. But otherwise 
you’ll need to gather some volunteers 
to help push your car.

2. Push in the clutch (do not release until 
step 4) and put the car into second 
gear. Turn on the ignition.

3. Have your friends start pushing the 
car, or let off the brakes. 

4. Once you’re moving at a fast walking 
pace, bring up the clutch quickly and 
the engine will start. Once it does, 
push the clutch pedal again and let 
the engine idle. Let the car run while it 
recharges.

JUMP STARTING A CAR 
WITH JUMP LEADS: 
EXPLAINED IN DETAIL

1. Safety always comes first. Make 
sure that there are no metal objects 
nearby, like tools or even jewellery, 
that could come into contact with 
the batteries or cables – and take off 
any clothing that could get caught. 
You should also make sure that the 
batteries of both cars aren’t damaged. 
If a battery’s plastic casing is broken 
or it looks like it is leaking, don’t try 
anything – remove it yourself, if you 
know what you’re doing, or take it to 
a professional. Likewise, if the cables 
are damaged it may be best to borrow 
someone else’s or buy some new ones. 

2. After you’ve moved two cars close 
together so that the leads will reach 
between the batteries, it’s time to 
connect the leads. Make sure both 
cars are completely off with the keys 

out and place a clip on the red jump 
cable onto the positive terminal – 
marked with a plus (+) symbol – on 
the battery of the car that works. Clip 
the other end of the red cable to the 
positive (+) terminal on the non-
starting car. Make sure both clips are 
on securely. You should also make sure 
the cables don’t fall into the engine 
bay and obstruct any moving parts. 

3. Connect one end of the black jump 
lead to the negative terminal – 
marked with a minus (-) symbol – on 
car 2’s battery. The other end of the 
black cable should be attached to an 
earthing point on car 1 – some cars 
have a dedicated point, but otherwise 
use any bit of solid metal attached to 
the engine block or chassis, like an 
unpainted bolt. This should be away 
from the battery and any fuel-related 
parts. A small spark as you connect it 
is nothing to worry about. 

4. Now start car 2 and let the engine 
run for a little while. After about five 
minutes you should be able to start 
car 1. If it doesn’t start, then turn car 2 
off, gently adjust the clamps to ensure 
a good connection and then try again. 
If this doesn’t work you may need a 
new battery. Once Car 1 is running the 
clips can be removed. Make sure you 
don’t touch any electrical components 
and only handle the insulated parts of 
the jump leads. Remove the leads in 
the opposite order to before.

5. You will need to drive car 1 or keep 
it running for at least 15 minutes to 
charge the battery up, but once it is 
running normally it can be driven as 
normal – just don’t turn it off before 
the 15 minutes are up or you risk 
having to repeat the whole process!

HOW TO BUMP START 
A CAR WITHOUT JUMP 
LEADS: DETAILED PUSH 
START GUIDE

1. Before you try push starting a car, you 
need to make sure it’s a manual car. 
Automatics or cars with no clutch 
can’t be bump started. You’ll also 
need friends to help you get the car 
moving. If you can’t find any nearby, 

try asking some passers-by to help – 
they may even become your friends 
in the future. You could also be towed 
by another vehicle or, if you’re on a 
hill and you can get the car moving 
without any help, you’ll be able to start 
the car on your own.

2. Push in the clutch, and keep it 
depressed fully until step 4 (below). 
Put the car into second gear and 
turn the key so that the ignition light 
comes on. 

3. Get your friends or passers by to 
start pushing the car, making sure 
that there is no traffic coming as you 
would when pulling off normally. If 
you’re on a hill, let the brakes off so 
that you start moving.

4. Once you’re on the move, at about 
5mph, release the clutch quickly so 
that the engine and gearbox connect. 
The wheels will turn the gears 
and then the engine, starting the 
combustion cycle is the same way as 
your starter motor. 

5. Come to a stop, leaving the engine 
running, and thank your companions 
for doing the legwork. Make sure you 
run the engine for at least 15 minutes 
to charge the battery before turning it 
off. You can use this time to make  
your friends a cup of tea, or simply 
drive away.

HOW TO JUMP START A 
CAR WITH A PORTABLE 
POWER PACK

Portable power packs are a way of starting 
a car without the extra effort of finding 
another car or a group of volunteers. These 
devices carry enough charge to jump start 
your car simply by attaching the built-in 
crocodile clips to your battery’s positive 
terminal and to an earthing point – exactly 
like the steps for jump starting using 
another car (above). All you have to do then 
is turn the car on and remove the power 
pack, then leave the engine running to 
recharge the battery.

They are a wise investment if you don’t 
use your car very often or have a habit of 
leaving the lights on! They may also save 
you the bother of connecting up your car if 
another driver needs a jump start
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f your current car has failed 
its MoT, been written o�  in an 
accident or is simply coming 
to the end of its � nance 

agreement, then you are going to need a 
replacement in a hurry. But if you have a 
little more time, getting the timing of your 
new car purchase negotiations right can 
save you thousands.

� is handy guide explains the insider 
tips and tricks to pinpointing the best time 
to buy a new or used car – from the best 
time of year to buy if you can a� ord to wait, 
to the best time of the month to buy, if your 
need for a new car is a little more pressing.   

THE BEST TIME TO BUY NEW
Almost all new cars are sold through 
dealers who are given targets and 

incentives to help shift the highest number 
of vehicles possible. If they hit the goals 
they’ve been set, there are � nancial bonuses 
which can be worth thousands of pounds 
for the business and the salesperson. � ey 
could even win holidays and other sorts of 
reward. 

� ese targets are calculated every week 
and month to see if they’re on track, but 
the really big bonuses hang on quarterly 
results. � ese periods end in March, June, 
September and December. If you walk 
into a showroom on the last day of the 
quarter when the dealer is one car away 
from getting their bonus, you can expect a 
fantastic deal.

� e beginning of April is another 
key date as it is the end of the � nancial 
accounting year for many companies and 
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they will be keen to have your cash showing 
in their results.

Bear in mind the number plate changes 
too. � ese take place in March and 
September and cause spikes in demand as 
customers want to have the latest number 
on their registration. Dealers are busiest on 
March 1 and September 1, so are unlikely 
to have capacity to deal with customers on 
these days, but by the closing days of these 
months they might be a few units short of 
the targets and will be keen to deal.

Be prepared to take something from 
stock though, as the dealer will need to 
register the car for it to count towards the 
bonus. A factory order will take a few weeks 
and won’t be able to be registered until the 
next quarter. 

� e stock dealers will be keenest to get 
rid of will be cars which are just about to be 
replaced. Reading Auto Express’ news pages 
will give you a good idea of when a new 
or revised model is due. If you don’t mind 
having the older version, you can use this 
information to go and secure a good deal on 
the outgoing car. 

It’s not just the cars which have bonuses 
attached to them. Sales sta�  will also be 
keen to hit targets for � nance packages, 
add-on insurance, service plans and extras 
such as paint protection. You shouldn’t feel 
pressured into taking any of these, but if 
you are interested there is likely to be room 
to haggle if you get the timing right.

� e day of the week you visit the dealer 
might not have too much impact on the 

driving

price, but if you want attentive service it 
could be best to aim for a midweek day, as 
dealers are busiest at the weekends and you 
may be left standing around. 

Finally, consider a pre-registered car. If 
the dealer cannot � nd enough real buyers 
for new vehicles and it looks like they will 
miss the targets, they can register cars in 
their own name. � ey will then store them 
until they are three months old and sell 
them on to the public with a big discount.

Since the peaks for new car 
registrations are March and September, 
dealers will be under the most pressure 
to sell in these months and are likely to 
resort to pre-registering. As a result, large 
numbers of pre-registered models will be 
on sale three months later, in June and 
December, so you could expect a good deal.

THE BEST TIME TO BUY USED 
Getting the timing right for buying a used 
car is vitally important too. Like any other 
commodity, the price is set by demand and 
supply – when there are more cars than 
buyers, then prices will fall.  

� e greatest supply of used cars will 
re� ect the sales peaks of new models, 
as buyers will trade in their old cars and 
dealers will need to move them on. � e 
busiest time for traders will therefore be 
around the new car registration changes 
in March and September, although the 
time for a car to reach a used car forecourt 
will lag a little as the cars will need to be 

processed and prepared.
� e weather can also have a big impact 

on used car prices. Obviously, the price of a 
convertible rises in spring when the buyer 
has the prospect of a full summer of top-
down motoring ahead of them, while 4x4s 
are more sought after in the winter when 
the thought of snow and � oods is in buyers’ 
minds. 

� e weather can have other odd e� ects 
on the used car market. Purchasers don’t 
like to trudge around forecourts in the 
rain and cold, so a prolonged spell of bad 
weather can make dealers (and even private 
sellers) more anxious to do a deal. Ironically, 
the same is true of really good weather. 
Sunny summer weekends are usually spent 
at the beach or a barbecue rather than 
prodding around cars, and car dealer’s sites 
will usually be deserted.

Once you have � nally done a deal, it can 
also make sense to pick up a used car at 
the beginning of a month to save yourself 
paying for just a few days of road tax. � e 
DVLA makes you pay for a full month even 
if you just want to use the car for a couple 
of days, and it’s not transferrable from the 
previous owner. 

It won’t make much of a di� erence on 
small cars which have a low (or zero) rate, 
but bigger-engined models can cost £550+ 
to tax for a year, so picking up a car at the 
beginning of the next month could save 
enough for an extra tank of fuel 
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or fashion-conscious buyers, 
the Fiat 500 remains the city 
car of choice. Retro styling, 
a variety of limited edition 

variants and a wide range of customisation 
options mean that it’s still as popular as 
ever. The TwinAir engines are fun and 
the car’s small size makes it easy to park, 
although there’s no denying that the 500 
falls short in other areas.

A facelift in 2016 introduced a new 
infotainment system, but other flaws such 
as flimsy build quality, poor equipment 
levels and high list prices were left 
unaddressed. 

This is a shame, but even so the 500 
retains a unique character that few other 
cars on the road can match. Millions of 
sales worldwide suggests the faults are 
often overlooked, too.

Driving Instructor56

STILL FASHIONABLE AND FUN, BUT THE THREE-DOOR FIAT 500 ISN’T 
AS PRACTICAL AS SOME CITY CAR RIVALS

F

Retro style in a small package

driving

OUR CHOICE 
500 875CC TWINAIR 
LOUNGE

The Fiat 500 has been for sale in dealers 
for well over a decade now. It has gone on 
to spawn a sporty Abarth version and the 
500C convertible, while the 500X SUV and 
500L MPV take the city car’s styling and add 
practicality to the mix.

Go for the regular Fiat 500 and as ever 
you are spoiled for choice in terms of spec 
and equipment. This also means there 
is plenty of variety on the used market if 
you’re looking at a second hand Fiat 500.

Whether you’re buying new or used, 
we’d recommend choosing the TwinAir 
two-cylinder turbo petrol engine. It’s 
a nippy performer that suits the 500’s 
character. Real-world fuel economy is good 

and it’s still the best engine available in the 
500. Also offered is Fiat’s ageing 1.2 petrol, 
while the Multijet diesel is no longer offered 
new as it’s never been a big seller.

All Fiat 500s are three-door hatchbacks 
that have a front-engine, front-wheel-drive 
layout – in contrast to the rear-engined 
original. Again, an automatic gearbox was 
offered for a while, but the current range 
only comes with a five-speed manual box.

The standard 500 range starts with 
Pop, while the Lounge version is a staple 
of the line-up that’s pretty well equipped. 
The Fiat 500 Sport adds a racier look as the 
name suggests, although as it’s powered by 
the same engines as the rest of the range, 
running costs are still low. As of 2019, the 
range was completed by Star and Rockstar 
editions, which add more kit to the mix, 
while Dolcevita is the current range-topper.
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REVIEW: FIAT 500

As well as these versions, there has 
been a revolving door of special editions 
that have come and gone. There have been 
variants based on the Gucci and Diesel 
fashion brands, one created in association 
with Riva yachts, as well as Fiat’s own 
specials, such as the sportier 500 S, 500 
Pink, 500 60th (celebrating 60 years of the 
original 500), the 500 Mirror with improved 
connectivity and the 500 120th, which 
marks Fiat’s 120th anniversary.

In a way, the Fiat 500 has established 
itself as its own niche in the new car 
market. It’s smaller than the other retro-
inspired model for sale today, the MINI, 
while its compact dimensions aren’t quite 
small enough to make it a genuine city 
car. Prices ranging from around £12,000-
18,000 mean it falls between city cars and 
premium superminis in terms of price, too.

Other rivals you could consider include 
the Vauxhall Adam and DS 3, although both 
reached the end of their production lives in 
2019. This leaves smaller city cars such as 
the Skoda Citigo, Citroen C1, Kia Picanto 
and their related siblings, although none 
offer the same level of personalisation, nor 
the 500’s retro looks.

driving

ENGINES, PERFORMANCE 
AND DRIVE

The Fiat 500 is very simple to drive, but that 
doesn’t mean it’s not enjoyable. The engine 
that brings its fun personality to the fore is 
the two-cylinder turbo 875cc TwinAir unit, 
rumbling away under the bonnet with a 
characterful thrum when you rev it. It isn’t 
the most refined unit, vibrating away and 
sending shivers through the controls, but it 
is fun and has character.

The steering is light across the Fiat 500 
range, while the handling is nimble and 
fun around town. The 500’s ride is softer 
than the MINI and Vauxhall Adam, which 
means there is quite a bit of body roll in the 
corners. Since the 2015 facelift it’s become 
a lot less bouncy and rides with a bit more 
composure, but there’s limited feel from 
the steering still and it can’t match the ride 
comfort levels of a VW up!.

Don’t go for the sunroof if you are a 
taller driver, as it impinges on headroom 
and the driving position is quite high. 
Combined with a slightly awkward clutch 
and notchy, imprecise gearbox, this means 
that the 500 is not as easy to get along with 

as a MINI. You’ll find its charms wear a little 
thin on fast road driving, but considering its 
town-dwelling focus, it’s adequate enough.

ENGINES
The 500’s engine range is about as diverse 
as you’ll find in a modern day city car. 
The range kicks off with a 68bhp 1.2-litre 
naturally-aspirated petrol engine, which 
manages 0-62mph in 12.9 seconds and a 
top speed of 99mph. It’s fine for town use 
and not too noisy, but the lack of power 
becomes pretty tiring at motorway speeds 
and when trying to overtake. It requires 
revving a bit to pull away smoothly due to a 
lack of torque, too.

The Twinair two-cylinder turbo petrol 
engine used to be available in two power 
outputs – 84 or 104bhp – but it’s only the 
former that’s available as of 2019. Both 
engines give useful boost in torque and 
both are punchier than the 1.2 out of town, 
though. Refinement still isn’t great as you’ve 
got that characterful two-stroke thrum 
vibrating the controls and making itself 
heard whether you want it to or not. 

Until recently, the 500 was offered with 
a 1.3 Multijet diesel. With just 74bhp it 
didn’t set the world alight, but it has plenty 
of torque providing greater flexibility and 
an effortless feel on the motorway. It’s easy 
to tell it’s a diesel under the bonnet at low 
speeds, but once up to speed it’s smooth 
and relatively quiet. It’s the Fiat 500’s 
best engine if you plan on doing longer 
distances, although low sales volumes 
mean it’s harder to find on the used market.

MPG, CO2 AND RUNNING 
COSTS

The 2015 facelift didn’t bring in any new 
engines, but incremental efficiency 
updates across the 500 range helped keep 
it competitive. The 500 was tested under 
WLTP conditions, although the diesel had 
been dropped by the time the new test had 
come around.

The base 1.2-litre petrol manages up 
to 46.3mpg on the WLTP test (58.9mpg 
combined on the old NEDC test) and 
emits 120g/km of CO2 (up from 110g/km). 
A special tax-busting ‘eco’ version of the 
500 1.2 with emissions of just 99g/km was 
offered in 2016, so these are worth seeking 
out as a used buy if you want free road tax.

The 0.9-litre TwinAir was available 
in two power outputs, but the switch to 
the WLTP test saw the more powerful 

p56_59_Instructor_2019_Issue11.indd   2 13/11/2019   3:37 pm



Driving Instructor58

driving

105 model dropped. On-paper efficiency 
improves over the 1.2 with combined fuel 
economy measured at 52.3mpg (74.2mpg 
under the NEDC tests) for the 85 and 
67.3mpg for the 105. Its worth noting that 
in a number of tests with both TwinAir 
engines we’ve found a more realistic 
combined figure in normal driving is around 
40mpg, so while the official figure is more 
realistic, it’s still not realistic enough.

INSURANCE GROUPS
The 500’s insurance groups start off nice 
and low. The range begins at group 7 for 
the 1.2-litre Pop, in line with cars like the 
Citroen C1 and way behind the (admittedly 
more powerful) MINI hatchback. Even 
the highest spec 500 goes no higher than 
group 11, although the older more powerful 
TwinAir 105 did reach group 15.

DEPRECIATION
Most Fiats tend to struggle with miserly 
depreciation figures, and while the 500’s 
initial desirability meant it initially bucked 
that trend, it’s a fairly common sight on UK 
roads now. You’ll find the 500 hatch holds 
on to around 33-36% of its value after three 
years, although the open-top 500C performs 
slightly better at 38-44%.

INTERIOR, DESIGN AND 
TECHNOLOGY

The Fiat 500 is a modern-day reboot of the 
original 500, which was launched in 1957 
and captured the hearts of the public.

The current version is much bigger than 
the original, but it’s clearly a Fiat 500 with its 
curvy lines, upright stance and cute circular 
headlamps. The 500’s dashboard is also 
painted the same colour as the exterior – a 
nice carry over from the original.

The new 500 was launched in 2007 and 
remained largely unchanged styling-wise 

until summer 2015 when Fiat tweaked the 
looks. At the front, the refreshed 500 gets 
an extra chrome strip (reminiscent of the 
larger 500X crossover), new larger elliptical 
daytime-running lights and on top-spec 
Lounge models a flashy studded lower grille. 
To the rear, there are new ring-shaped light 
clusters with body-coloured centres.

On the latest 500 you’ll be able to spec 
an even wider choice of personalisation 
features. A selection of body wrappings, 
known as ‘second skin’, can be added to 
panels, the roof or even the entire car for a 
fee. Everything from chequers, to butterflies 
and even an army camouflage can be 
specified. That’s on top of the ever-growing 
and vibrant colour choices inside and out, 
which Fiat changes on an annual basis to 
keep things fresh.

On the inside there’s a more retro-
styled steering wheel and for the first time 
a glovebox lid. More importantly, though, 
the interior now gets a five-inch ‘Uconnect’ 
infotainment screen. As there are standard 
Aux-in and USB slots, the 500 now lacks 
a CD player but the higher-spec Lounge 
model gets social media connectivity 
through the Uconnect system. 

Fiat has also widened the options list – 
for instance you can now spec your 500 with 
a seven-inch full-TFT instrument cluster for 
around £250 and there’s also Fiat’s Mopar 
programme that offers more than 100 
further options. 

One problem with the 500 that hasn’t 
been improved particularly is material 
quality. Some interior plastics are pleasing 
to the eye and touch, but there’s also some 
rather nasty door finishes and flimsier trim 
further down the dash. Fit-and-finish isn’t 
amazing in some areas, either.

SAT-NAV, STEREO AND 
INFOTAINMENT
Entry-level Pop models are broadly as 
before, receiving a simple FM Radio and 

USB connection with a dot-matrix screen. 
But step up and you’ll get Fiat’s Uconnect 
five-inch touchscreen mounted in the dash 
with Bluetooth added.

That brings smartphone integration 
and a DAB radio, too. £350 gets you the 
excellent TomTom integrated satnav with 
3D mapping and traffic data.

The combination of buttons, dials and 
the touch interface means the system is 
easy to use and the satnav itself is clear, but 
the MINI’s set-up is a fair bit slicker. Another 
bonus of the 500’s 2015 facelift was the 
optional seven-inch TFT instrument screen 
in between the main dials, with features 
that add to the existing touchscreen.

PRACTICALITY, COMFORT 
AND BOOTSPACE

Buyers of the cute Fiat 500 are unlikely to 
have practicality at the top of their wish 
lists, and that’s a good thing, because they 
won’t really find it.

If you want outright space, Fiat offers 
the family-sized 500L and back-to-basics 
Panda, so the three-door only 500 remains 
a traditional city car built for one or two. 
That’s fine for the most part, but the 500 
simply can’t compete with cheaper cars for 
outright space.

SIZE
The dinky exterior size hinders outright 
passenger space, but it’s a bonus around 
town where these cars spend most of their 
life. For starters the 500 is extremely easy to 
see out of and park, helped by a high driving 
position and big windows. Only a Smart 
nowadays can compete with the 500s ability 
to squeeze in even the tightest spaces.

LEG ROOM, HEAD ROOM AND 
PASSENGER SPACE
Step inside and, up front at least, you’ll find 

“THE 500 IS EXTREMELY EASY TO SEE OUT OF AND 
PARK, HELPED BY A HIGH DRIVING POSITION AND 
BIG WINDOWS. ONLY A SMART NOWADAYS CAN 

COMPETE WITH THE 500S ABILITY TO SQUEEZE IN 
EVEN THE TIGHTEST SPACES”
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Verdict

Engines, performance and drive 3.8/5
Easy to drive and fun in the right conditions,  
but lacks the refinement or dynamic ability of  
the best city cars

MPG, CO2 and running costs 4.2/5
All engines are frugal enough on paper, but 
you’ll struggle to achieve good mpg in the 
Twinair petrols

Interior, design and technology 4.2/5
Retro-style in a small package and the 2015 
facelift brought some much-needed tech

Practicality, comfort and boot space 3/5
The 500 might be much bigger than the original, 
but it’s still small by today’s city car standards

Reliability and safety 3/5 stars
The 500 is still among the safest city cars, but 
Fiat as a brand still doesn’t rank very well overall 
for reliability

excellent headroom that belies the 500’s 
tiny size. Legroom is adequate, although 
the narrow pedal box is a bit of an issue 
for big feet. Things take a bit of a downturn 
too when you find there’s limited height 
adjustment on the steering wheel and no 
reach adjustment at all. And while the 
high-set seat offers a great view out, it’s 
certainly not to all tastes. Also, beware of 
the optional sunroof which eats a big chunk 
of the headroom.

The rear seats are certainly not a place 
you’d want to make adults sit for more than 
a few minutes. Legroom is pretty poor, 
while that curvy roofline means heads will 
be squashed like in a coupe. If you’ve got 
young children, however, it’s a perfectly 
useable space and rear access is easy 
enough as the doors open wide and the 
front seats slide forward a decent amount.

The dashboard-mounted gearlever 
should free up some extra room, but storage 
in the cabin isn’t much to write home 
about. Sure, there are handy compartments 
below the seats, but the glovebox is small. 
The few cupholders and door bins Fiat 
provides aren’t much use either.

BOOT
Don’t expect too much from the 500’s boot 

and you’ll find it just about big enough for 
the odd shopping spree. The 185-litre load 
space isn’t great when you consider the VW 
up! has a full 252 litres, but it compares well 
with the Vauxhall Adam (170 litres) and the 
Toyota Aygo (168 litres). 

It also extends to a full 550 litres with the 
seats down, which is around 180 litres smaller 
than the MINI. You’ll have to pay extra for 
split folding chairs on Pop models, but all trim 
levels above that get them as standard. 

There’s no underfloor storage to be 
found on the little Fiat, however, and the 
high load lip and narrow opening means 
you won’t be carrying much home from 
your local DIY store. But you could argue 
that’s not necessary in a small car like this.

RELIABILITY AND SAFETY
When it was first launched in 2007, the Fiat 
500 scored the maximum five-star rating 
in the Euro NCAP crash tests, but it was 
retested in 2017 under the organisations 
tougher test regime and lost two stars. 

Fiat fits driver, passenger, side, curtain 
and driver’s knee airbags as standard, 
making a total of seven, which is better 
than most city cars. ABS brakes and Isofix 
child seat mountings feature, too. The 
hazard lights come on under hard braking 

to warn traffic behind but the trigger point 
is over-sensitive.

The Fiat 500 is a car with a strong 
following and that’s reflected in its decent 
mid-table finish in our 2019 Driver Power 
owner satisfaction survey. It finished in 58th 
place out of 100 cars, with strong individual 
scores for its styling, interior and running 
costs. Practicality and infotainment were 
flies in the ointment, however.

WARRANTY
The 500 comes with a two-year 
manufacturer’s warranty and a further 
year’s guarantee from the dealer. That’s par 
for the course, although Hyundai offers 
five years with its i10 and Kia offers an 
impressive seven years on the Picanto. 
The 500 also gets a reasonable three-year 
paintwork warranty and an eight-year  
anti-perforation guarantee.

SERVICING
All 500s need maintenance every 18,000 
miles or two years, although there’s the 
option of an annual service if the car 
covers less than 9,000 miles per year. We’d 
recommend sticking to the latter for at least 
an oil change. Servicing costs vary wildly 
according to model and engine, however
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he new Peugeot 208 may be 
a small, five-door hatchback 
but it’s rather a big deal. The 
expectations are high and not 

just because the competition is so good. 
The new Renault Clio, arriving soon in UK 
showrooms, does much of what the 208 
promises to do; there’s the badge appeal of 
the Volkswagen Polo, and the brilliance of 
the market leader, the Ford Fiesta. 

No, the expectations are high because of 
Peugeot’s recent success rate. The 3008 SUV, 
launched three years ago, can be marked 
out as the car that began the French firm’s 
renaissance. It showed that Peugeot had 
embraced design, quality and desirability. 
The 208, however, is different. Small cars 
are Peugeot’s bread and butter and the 208 
is the linchpin in Peugeot’s rejuvenation. 
Essentially, if Peugeot has got it right again, 

the brand really has come of age.
We drove a prototype 208 back in July 

and thought it showed promise, but now 
comes the chance to drive the car you can 
actually go and buy. And the good news is 
that Peugeot hasn’t only managed to distill 
the 3008’s ingredients down into a smaller 
package; it has also succeeded in giving the 

little 208 enough charm of its own to stand 
out in the tough supermini sector.

It certainly looks like no other 
supermini. The slightly dumpy proportions 
of the car’s three predecessors have gone 
for good, and have been replaced by a 
more balanced design. There’s a bold face 
with Peugeot’s latest grille design, sleek 
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THE NEW PEUGEOT 208 HAS ARRIVED TO SHAKE UP THE SUPERMINI 
SECTOR, BUT DOES IT HAVE THE TOOLS TO DETHRONE THE FORD 
FIESTA?

T

A certain French charm

driving

“THE SLIGHTLY DUMPY PROPORTIONS 
OF THE CAR’S THREE PREDECESSORS 

HAVE GONE FOR GOOD”
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headlights and vertical LED day-running 
lights, short overhangs, a rounded rear and 
a C-pillar that’s pure 205.

There’s nothing backward looking 
underneath the body, though. Along with 
the new Vauxhall Corsa, the 208 sits on PSA 
Group’s new small car platform, called CMP. 
It’s been designed from the outset to offer 
different powertrains, so that means the 
208 (and also the Corsa) can come with a 
petrol engine, a diesel engine or as a pure-
electric vehicle. Options include a 1.2-litre 
three-cylinder turbocharged petrol with 
either 75bhp, 99bhp and 128bhp, a 1.5-litre 
diesel with 99bhp or a 134bhp EV version. 

Called e-208, the full-electric offers 
a WLTP-tested range of 211 miles and 
its packaging is all but identical to the 
equivalent petrol or diesel 208, thanks to 
that CMP platform. The electric motor sits 
under the bonnet, while the 50kWh battery 
pack lies under the rear seats. The interior 
remains the same – good news, as the 208’s 
cabin is probably the car’s standout feature.

Apart from a smattering of hard plastics 
across the doors and glovebox lid, and acres 
of piano black plastic, there are plenty of 

driving

Verdict

With a string of recent success stories in the shape of the 3008 and 508, 

Peugeot faces high expectations for the new 208, and on many levels it 

succeeds. The design, inside and out, is outstanding and the quality of the 

interior is impressive. It’s just a shame then, that the driving experience is 

just a bit too unremarkable. That said, the 208 does have its own charm 

and more than holds its own in a crowded supermini sector.

soft-touch materials across the dashboard 
and it feels really well put together. There 
are lots of nice design details too, like 
contrast stitching and configurable ambient 
lighting, and the whole design makes 
most of its rivals look like they’re from the 
previous century. Space inside is no better 
than adequate, though, as six-footers will 
be a little tight in the back and the boot is 
just average for the class, at 311 litres. 

Average doesn’t describe the 
technology, however, as the 208 debuts 
Peugeot’s new generation of its i-Cockpit. 
The entry-level Active gets the standard 
screen like on a 3008, but mid-spec Allure 
models and above get a 3D look to the 
driver’s screen. It works rather well and on 
the move you find your eyes don’t have to 
adjust as much as they do with the regular 
i-Cockpit. A seven-inch screen sits in the 
middle of the dash, which can be upgraded 
to a 10-inch for £660 (standard on the 
e-208). It’s as fiddly to use as before though.       

For now there are just four trim levels, 
with petrol, diesel and electric offered 
across all models, apart from the  
range-topping GT, which only comes on the 

Eight-speed automatic,  
front-wheel drive

£23,350

1.2-litre, three-cylinder 
turbocharged petrol

52.2mpg

Stats

103g/km

e-208. Active starts at £16,250 (£25,050 for 
e-208 Active, after the government grant) 
and gets 16-inch alloys, air conditioning, 
Apple CarPlay and Android Auto, rear 
parking sensors and the i-Cockpit.

Where the car drops the ball is in the 
little things that make you realise just how 
polished the Ford Fiesta is. The steering 
is desperately short on feel, for instance, 
and feels a little too light; couple this with 
the small steering wheel and it’s hard to 
know where the front wheels are pointing 
sometimes. Visibility over the shoulder and 
out of the back is a little restricted, too.  

The 128bhp 1.2-litre three-pot engine is 
a gem, however. There’s very little low-down 
turbo lag, it has a real fizz to the way it 
spins up to the red line, and, unlike in the 
old 208, the motor doesn’t make itself heard 
too much. The same goes for the  
eight-speed automatic gearbox that 
changes gears pretty much silently (the  
six-speed manual feels a bit too rubbery).

In fact, the 208 is a remarkably refined 
car to drive along quickly, with hardly any 
wind or tyre noise. The ride is pretty good 
too, as it does a rather good job at being 
comfortable most of the time. At low 
speeds around town it can get a bit jarring, 
but on the whole it’s soft and compliant. 

The new 208 is a sizeable leap on from its 
predecessor, and while we reckon the Ford 
Fiesta won’t be losing its number one spot, 
Peugeot’s new offering has merits. While 
the driving experience is unremarkable, the 
design and quality of the interior gives the 
208 a likeable charm – so it could well be 
another winner for Peugeot

Peugeot 208 GT Line 1.2 
PureTech 130 EAT8 S&S
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issan has taken its time with 
the second-generation Juke 
– but that doesn’t seem to 
have harmed sales. Despite 

a nine-year run, the previous version of 
this segment defining small SUV still left 
showrooms in big numbers right up to its 
demise – over 60,000 were sold globally last 
year, with well over a million finding homes 
since it launched in 2010. 

Sitting on a new platform called CMF-B, 
shared with the latest Renault Clio, the 
underpinnings are tasked primarily with 
supporting a car that needs to be better to 
drive than its predecessor. Nissan has also 
targeted improvements in fuel economy 
and practicality, as well as improved  
on-board technology.

From a design perspective, it retains 
the old car’s split headlights (now powered 
by LED technology), strong shoulders and 
squat, sporty profile. It’s clearly a larger 
and more conventionally-styled thing than 

before. It’s bigger in every way too; the 
wheelbase swells to 2,636mm.

That’s a good length for the class, and 
it’s evident in the back. Headroom is a 
little tight, it’s quite dark due to the tall 
window line, and there’s a transmission 
tunnel hampering the middle seat. But 
overall legroom and kneeroom are quite 
good, placing the latest Juke among more 
conventional rivals for space. The boot 
expands to a competitive 422 litres and the 
opening is now much wider than before, 
with an adjustable boot floor as well. 

Alongside the new cabin design, Nissan 
says emphasis has been placed on quality. 
On range topping cars like our Tekna+ 
example that means Alcantara trim and 
seats finished in part leather. This is present 
alongside some slightly hard, unpleasant 
plastics at hand height. The driving position 
improves massively though, and there’s 
more adjustment than before thanks to a 
telescopic steering column.

We’ll leave it up to you to decide if you 
like the way the dashboard looks, but it 
feels well put together, and while not all the 
plastics are brilliant, some little touches – 
like the real metal for the swivelling vents – 
are pleasant and feel well placed in the Juke.

The new eight-inch touchscreen 
infotainment system represents a sizeable 
step change over the display in the last car, 
and will be a welcome upgrade for buyers 
coming from Nissan’s original. But it’s a 
par-for-the-course system rather than a 
class benchmark, especially compared with 
the set-ups you’ll find in the Volkswagen 
T-Cross, SEAT Arona or Skoda Kamiq.

Despite the increase in size, the fresh 
platform means that the new Juke is 23kg 
lighter than its smaller, older sibling, while 
Nissan claims the structure under the 
bodywork is 13% stiffer too.

A hybrid powertrain looks set to 
appear later down the line, but for now a 
turbocharged 1.0-litre petrol option is all 
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THE NEW NISSAN JUKE HAS FINALLY ARRIVED, BUT HOW DOES IT 
PERFORM ON THE ROAD?

N

Easygoing and inoffensive

driving
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REVIEW: NISSAN JUKE

buyers are presented with. Two gearboxes – 
a six-speed manual and a new seven-speed 
dual-clutch automatic (replacing the CVT 
from the last car) – are offered.

The engine produces 115bhp and 
180Nm torque, with up to 200Nm 
available for a short time on overboost. 
Performance isn’t outstanding, and no Juke 
will do 0-62mph in less than 10 seconds – 
something many SUVs similar in size are 
capable of. It’s more than enough to propel 
the Juke along, and it’s decently economical 
too. Nissan claims 45.6mpg, and that’s a 
figure we actually eclipsed during our test 
drive, according to the trip computer. An 
Eco drive mode can be selected via a switch 
beneath the gearstick; select it and your fuel 
economy will improve, but performance 
tails off quite significantly. 

By and large it’s an inoffensive, quiet 
and economical powertrain, but not 
without minor drawbacks. The six-speed 
manual gearbox is one of them; while a 
massive improvement, it’s notchy and 
unappealing to shift. It’s also prone to a bit 
of transmission whine, noticeable when 
maintaining a steady motorway cruise. It’s 
a shame, as without the constant high-
pitched chirp seeping in, this would be one 
very refined small SUV indeed.

The steering and body control are good. 
The wheel fails to transmit any feedback 
from the road surface, but Nissan has done 
a good job of mixing weight and speed 
to give a sense of sportiness and agility 
without compromising how easygoing 
the Juke is to drive. The wheel itself feels 
a little old-hat and is button heavy, but in 
range Topping Tekna+ grade this is an SUV 
with plenty in the way of driver assistance 
features that need to be at hand.

Nissan’s ProPilot semi-autonomous 
driver assistance technology means that 
you’ll find plenty of big car technology on 
Nissan’s smallest SUV. Most of it is optional 
on mid-spec N-Connecta grade cars, but 
standard on Tekna cars upwards. 

Manual models like ours forego traffic 
jam assist, but setting the cruise control 
and then tapping the ProPilot button 
means it’s capable of maintaining cruising 
speed, distance from other cars, and its 
position in lane – something few Juke rivals 
can do so completely.

The ride is on the firm side of things, 
but not overwhelmingly so. While the 
suspension does pick-up the odd vibration 
and frequency at mid-speed where, say, 
a T-Cross wouldn’t, it never crashes and 
clatters harshly over imperfections. Speed-

driving

Verdict
While the first Nissan Juke was a maverick, the second-generation 

model ruffles fewer feathers. It’s ceded to convention in many ways, 

and yet it remains a design-led car many will buy solely on how it 

looks. It steps up with far better driving dynamics, and an engine 

that balances useful performance with good fuel economy. It’s more 

practical too. But this is now a very crowded market, and one that’s 

harder than ever to stand out in.

bumps at a slower pace do unearth the 
damping’s tough edge though.

Rearward visibility isn’t hampered too 
badly by the squat shape, but the view over 
the shoulder seems a little restricted by the 
tall beltline and the large headrests. Blind 
spot warning seems sensible – especially as 
it’s now capable of guiding the car back into 
its lane if the driver begins to drift towards 
another vehicle. 

The new Juke is definitely a more 
sensible B-segment crossover than before, 
joining a flock of similar cars for a sensible 
price. The new, Sunderland-built Juke starts 
from £17,395 and extends to £25,395 for 
a special, fully loaded ‘Premiere Edition’ 
model available from launch only. 

Most buyers will be steered towards 
a mid-spec, £20,995 N-Connecta car, 
though, available with a £500 dealer deposit 
contribution if you opt for a PCP deal. Stick 
down £1,500 and Nissan says you’ll pay £316 
a month over 36 months

Six-speed manual,  
front-wheel drive

Three

£23,895

1.0-litre three-cylinder 
turbo petrol

45.6mpg

Stats

118g/kg

Nissan Juke Tekna+ 1.0 DIG-T 
117PS
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SHOP
INSTRUCTORINSTRUCTORINSTRUCTOR

ORDER CODE

1048

The 80 pages are encapsulated so it is possible for a dry wipe 
marker to be used on them making this a perfect demonstration 
tool. Sections included are safety & control, junctions & 
bends, manoeuvring, sharing the road, gaining experience and 
workstations.

DIA Colourfile Professional 
3 — Ring Binder Edition

DIA Members

DIA Plus Members
£47.20

£50.10

SHOW ME, TELL ME PAD (50)

This pad covers all 19 questions and lists the combinations 
used by DVSA examiners and gives additional hints and 
information for instructor and pupil to discuss.

DIA Plus Members: £6.26
DIA Members: £6.60

1

ORDER CODE

1030
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DRIVING ASSESSMENT REPORT (PAD OF 25)

Using these pads will give your pupils a clear idea of what to expect 
when they take their practical tests and will allow you to refl ect on 
potential areas for improvement. Closely following the format of offi cial 
DVSA examiner sheets, the front covers the test itself and the back 
includes the type of additional detail you would expect to fi nd on the 
reverse of a DL25B.

DIA Plus Members: £5.99
DIA Members: £6.32

ORDER CODE

1008

3

£5
OFF

Driving Instructor 65

DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

2

ORDER CODE

3000

DIA Plus members: £3.56
DIA members: £3.75

SUPPLEMENTARY MIRROR: LARGE 15CM X 6CM

This larger rear view mirror is ideal for keeping an eye on 
what’s going on behind you.

1008

DIA Plus members: £2.25
DIA members: £2.38

THE OFFICIAL HIGHWAY CODE

The Offi cial Highway Code offers the clearest explanation 
of the most current legislation, including references to the 
laws behind the rules, as well as advice on safety and best 
practice.

4

ORDER CODE

0124
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DIA CLIENT RECORD CARDS 

6

DIA Plus Members: £7.83
DIA Members: £8.27

ORDER CODE

2024

Pack of 50 double-sided A4 client record cards with space 
for 33 appointments and all the client’s details. There is also 
a terms and conditions section at the bottom of the sheet.

Driving InstructorDriving Instructor66

PICKS
INSTRUCTORINSTRUCTORTOP

APPOINTMENT AND PROGRESS CARDS

Keep track of your pupils with these easy to use fold out 
appointment and progress diaries. There are 33 spaces 
for appointments with a section for the ADI and the pupil 
to sign off each lesson.

DIA Plus Members: £11.03
DIA Members: £11.64

ORDER CODE

2026

5

ORDER CODE

0134

DIA Plus members: £9.89
DIA members: £10.44

THE DIA ESSENTIAL GUIDE TO THE NATIONAL 
STANDARDS AND STANDARDS CHECK

Our guide examines the key standards for driving, as well as driver and 
rider training in the UK, focuses on the core competencies of driver training 
(assessed under the standards check), and looks at client-centred learning in 
detail as the foundation stone for the effective delivery of driver education.

7
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

FIND OUT MORE VISIT

www.driving.org/webbuilder

HOW TO ORDER  
You can order shop goods from us via our website at driving.org/shop or over the phone by calling us on 020 8686 8010

You’ll need to have your credit/debit card details handy and your membership number available to make use of our special member prices. If you’d like to pay by cheque, get in 
touch and we’ll post you an order form that you can fill out and return to the office. Postage costs £4 per order, so get the best value by ordering more items in one go. We aim to 
despatch items to you the next working day, but allow up to five working days for delivery. UK and NI only.

THE MOTOR CAR: MECHANICAL PRINCIPLES

DIA TWILIGHT GOGGLES

MAGNETIC BOARD 3

9

8

10

DIA Plus Members: £6.29
DIA Members: £6.64

DIA Plus Members: £71.00
DIA Members: £71.00

DIA Plus Members: £45.90
DIA Members: £48.45

ORDER CODE

0154

ORDER CODE

1037

ORDER CODE

1065

The Motor Car: Mechanical Principles by Dr John Wells takes you 
expertly through all of the central mechanical functions of the car, 
explaining them in easy-to-understand language with excellent 
colour illustrations.

One truly effective way of reinforcing the ‘don’t drink and drive’ 
message is by demonstrating just what it feels like to be drunk and 
how dangerous it can be. DIA Twilight Vision Impairment Goggles 
– blood alcohol level .10-.17

The ultimate visual training aid – for use with magnetic vehicles 
and pedestrians for interactive role-play.
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DIA (Driving Instructors Association)

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org
International Associations

Other UK Associations

National Associations Strategic Partnership

If you have any questions or queries for NASP please contact us 
through our website: www.n-a-s-p.co.uk

ADINJC (Approved Driving Instructors National Joint Council)

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

AIRSO (Association of Industrial Road Safety Ofiicers)

Graham Feest, Secretary, 68 The Boulevard, Worthing, 
West Sussex BN13 1LA

T: 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

EFA (European Driving Schools Association)

101 Wellington Road North, Stockport, Cheshire SK4 2LP

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

IVV (Internation Association for Driver Education

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

IMTD (Institute of Master Tutors of Driving

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton L36 3XR

T: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

MSA (Motor Schools Association)

John Lepine MBE, General Manager, Motor Schools Association 
of Great Britain Ltd, 101 Wellington Road North, Stockport, 
Cheshire SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk | W: www.msagb.com

Local Associations
Aberdeen & District
Derek Young | 01224 897606

Ashford
Derek Goodwin | 01233 641924

Aylesbury
Richard Stansfield | 07738 408089

Banbury
Sally Franklin| 07870 545431

Barnet
Ramesh Versani | 020 7386 9943

Barnsley
Dave Peacock | 07773 978949

Bedford & District
Mike Jozwiak | 01234 342435

Berkshire (BDI)
Andy Lee | 07931 545777

Birmingham
James Quinn | 07734 915363

Bishop Auckland
Darran Shaw | 01388 451315

Blackburn
Linda Brooks | 07749 960304

Blackpool
David Bell | 01253 595179

Bolton & Bury
Dave Thomas | 01204 382557

Bournemouth
Debbie Axworthy | 07980 618305

Bridgend
John Essaye | 01656 725778

Cambridgeshire
Sue Papworth | 07703 355722

Carlisle
David Hamilton | 07747 038938

Causeway/Northwest Ireland
William Ogilby | 07563 649025

Chesterfield
Mark Comford | 07979 383999

Cornwall
F. Rossin | 01726 66566

Colchester
Chris Barnett | 07876 416031

Crewe & District
Emma Newell | 07790 601987

Derby
Ken Butterworth | 01332 411501

Doncaster
Roy Nelson | 01302 770160

Dorset
Julie Mansley | 07702 886109

Dundee
Dave Howie | 01382 350650

Durham
Brian McGee | 07843 200314

East Kilbride
Bryan Harper | 07747 530684

East London
Joseph Danquah | 07956 241082

Edinburgh
Mansour Marouf | 0131 553 5600

Essex
Philip Matthews | 07980 938290

Fife
Kenny MacLean | 01592 773724

Forth Valley
Gareth Marchant | 01786 451542

Glasgow
Alex Buist | 01360 312717

Gloucestershire
Doug Birch | 07885 482470

Gravesham
John Shailer | 01474 814438

Grimsby
Mark Camburn | 014722 692266

Halton
Graham Cain | 0151 420 2688

Hampshire & West Sussex
Jane Le Feuvre | 07939 002129

Harrogate
Phil Hirst | 07801 503423

Harrow
Mansha Kapur | 07854294825

Hereford
Craig Preedy | 07949 026126

High Wycombe
Jenny Nicholls | 07885 967656

Huddersfield & District
Nigel Deans | 07581 387891

Inverness
Orlando Collesso | 07931 528344

Inverurie
Alan Gray | 07814 059597

Kettering & District
Andrew Love | 07812 537 562

Lanark
Graham May | 07963 331418

Lanarkshire
David Thomson | 07766 270837

Lancaster & Morecambe
Barry Price | 07721 391758

Leeds
Derek Smith | 0113 232 8900

Leicester
Carl Wasilewski | 01509 646471

Lewes
John Rennie | 07717 101713

Luton
John Neilson | 01582 583 783

Mansfield & Ashfield
Phil Lawson | 07751 488111

Merseyside
Peter Barnes | 0151 521 3136

Milton Keynes
Derek Wormald | 07958 715927

Montrose (MDIA)
Moira Parker | 07773 765 483

Moray
Iain Holgan | 07870 593441

Newcastle upon Tyne
Elizabeth Cairns | 07855 762 045

North Avon
Jerry Price | 07770 608 848

North London (LDIS)
Roy E.Gerondaes | 07956 275230

North Wales
Arthur Carpenter | 0777 9662868

North West Federation
Des Desai | 07900 513372

Nottingham
Kate Fennelly | 07751 156 408

Nuneaton & District
Ralph Walton | 024 76386873

Oxfordshire
David Ryman | 07514 093217

Perth
J. Fotheringham | 01764 670259

Plymouth & District
Rob Bullen | 01566 782431

Powys
Paul Wilson | 01544 350263

Rochdale
Harold Lightfoot | 01706 341785

Rotherham
James Crowe | 07811 236773

Rugby
Sunil Rana | 01788 575859

Rushden
Ian Green | 07966 149589

Salisbury
Jo Horswell | 01725 517595

Scarborough and District
John White | 01723 500600

Slough
Lorraine Maunder |07989 414711

Solihull
Peter Williams | 07970 782690

South East (Kent)
Adrian Lewis| 07984 603898

South Manchester
Rob Farrelly | 07526 005140

South Staffordshire
Paul Buckle | 07773 359128

Southend and District
Mark Christmas | 07733 649719

Southport
Ian Duff | 07752 913917

St Albans & District
Louise Watson | 07973 309661

St Helens & District
Christine Holland | 01942 713743

Stockton
Brian Docherty | 07891 864219

Sunderland
Bert Moncur | 07976 539179

Sussex
Rob Ward | 01903 774929

Teesside
Paul Coleman | 01642 517848

Three Counties (Hants, Surrey 
& Berks)
Sue Pitchley | 01252 716723

Wakefield
Peter Gamewell | 07713 444126

Warrington
Anne Green | 07840 077807

Watford
Peter Fraser | 020 8950 8111

Wessex
Colin Gladwell | 01373 822006

West Yorkshire
Tom Meechan | 07970 412421

Whitchurch
Bill Hancock | 07860 477833

Wirral
Richard Gillmore | 07790 193138

Worcester & District
Adrian Care | 01905 757234

Yeovil
Sue Miles | 01935 420885

York
Edward Marshall | 07971 431515

Not listed? Email editor@driving.org

LOCAL AND NATIONAL ASSOCIATIONSDriving Instructor
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If your local association is 
not listed and you would 
like it to be, please contact      
editor@driving.org to be 
listed in this section
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This is a quick reference guide of advertisers in Driving Instructor. 
To advertise in Driving Instructor please contact us on
020 8686 8010 or email advertising@driving.org

Standard 

DIA MembershipAdvertiser Index

Keeping it simple. There are two great levels of membership — offering you a 
choice of insurance cover and benefits.

Standard membership includes £25 million of professional indemnity and public liability 
insurance, as well as access to a wide range of support and advisory services.

Our new DIA Plus membership is the most comprehensive association package 
currently available for driver and rider trainers. As well as all the benefits of our standard 
membership, DIA Plus membership also includes enhanced discounts on DIA Shop, 
CPD training, tax services, income protection cover. It also provides access to a whole 
range of discounts/cashbacks and offers on popular brands and services such as Marks & 
Spencer, Currys PC World, free telephone legal service and much more.

Income protection insurance

PG Mutual discounts

Drive Car Hire

Private healthcare

Theory Test Pro

With a DIA Plus membership, you 

can recieve all the same benefits 

of a standard membership, plus all 

these extras.

Join or find out more visit 
driving.org/membership-plans

Parking with Q-Park

Specsavers discount

Experian AutoCheck

Car insurance

Fuel card

Web builder

Tax service

Vauxhall partners

Recommend a friend

Legal support

Private healthcare

Driving Test Success
Anytime Pro

Vehicle recovery

Listing on getintodriving.org

02 DIA Insurance
0800 458 0823
driving.org/insurance

36 DIA 2020 diary
020 8686 8010
driving.org/shop

50 Collingwood
0345 470 0014
collingwoodinstructors.co.uk

14 Pass N Go
0333 207 0663
passngo.net

39 FBTC
0344 9842 515
fbtc.co.uk

11 Arthur J Gallagher
08457 697 323
dual-control.com

39 Pass N Go
0333 207 0663
passngo.net

71 Specsavers
driving.org/specsavers

19 Red
0800 688 8054
reddrivingschool.com/franchise

41 Adrian Flux
0800 916 1290
adrianflux.co.uk

11 Midrive
midrive.com

39 DIA Recovery
020 8686 8010
driving.org/recovery

72 BSM
0800 316 3571
bsm.co.uk/partnerliteDIA

24 He-Man
023 8022 6952
he-mandualcontrols.co.uk

46 Auto Express
autoexpress.co.uk

ADVERTISER INDEXDriving Instructor
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MICHEL ALSEMGEEST, CHIEF DIGITAL OFFICER FROM 
LEASEPLAN, THINKS DRIVERS NEED MORE CONTROL OVER 
THEIR DATA IN SMART CARS

Driving Instructor

FINAL WORD

@ruthm4x
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In association with

FULL EYETEST AND 
ONE COMPLETE 
PAIR OF SPECS ONLY

£35

Terms and conditions: Offer available all year round. Please allow five working days for delivery of your voucher.

Good vision and taking care of your eyes is 
fundamental to your work as a driver trainer

OUR SPECIAL DIA DRIVER EYECARE 
VOUCHERS HELP YOU TAKE CARE 
OF ONE OF YOUR MOST IMPORTANT 
BUSINESS ASSETS

To help our members regularly 
screen their vision to ensure they are 
complying with eyesight for driving 
regulations, and to maintain good eye 
health generally, DIA members qualify 
for discounts through our partnership 
with Specsavers.

THE COST OF THIS VOUCHER IS £35 AND INCLUDES
Ä Fully comprehensive eye exam (RRP £17)
Ä A complete pair of single vision lens glasses from the £45 range
Ä Plus a further £20 towards premium priced frames
Ä Can be used in conjunction with Specsavers 2 for 1 deals

You can use the £45 contribution towards other frames in more expensive ranges if 
you want to upgrade your style. In addition if you upgrade to the £99 or above range of 
glasses you receive an additional £20 off – an overall total contribution of £65. Plus, 
these offers can still be used in conjunction with Specsavers 2 for 1 deals.

For more details, head to

driving.org/specsavers

A
s General Data Protection Regulation (GDPR) has become part 
and parcel of everyday life, it feels as though cars are set to be 
the next battleground in the debate on the collection and use of 
personal data. 

Most of us have no idea what data is collected by our cars and for what 
purpose. If you have a modern car, almost everything you do in your vehicle 
today is monitored: where you’ve been driving, which radio station you’ve 
been listening to along the way. Your car could even record all phone calls, 
to whom and for how long you’ve been talking. And when you sell your 
car, all this information will still be available to the manufacturer. So far, so 
Orwellian. But the smart car revolution has many advantages.

Take electric vehicles. Many of our major corporate customers would like 
to switch to the latest emission-free technology. But their fleet is made up of 
thousands of vehicles across several countries, who all have different needs.

Smart cars can help speed up the transition by measuring how often each 
vehicle is used in the fleet and how far it is driven. This data can then be used 
to draw up a smart transition plan for the fleet. In-car data can also be used 
to predict maintenance problems and even tackle congestion problems by 
providing governments with more accurate information. 

In our view, it is not so much a question of collecting data as such, but 
rather of who manages the data and how drivers can be helped to make 
informed decisions about exactly what data they share and with whom.  But 
how do we go about implementing this data collection?

First of all, everyone in the industry must make it much easier for drivers 
to understand in advance what data is being collected and for what purpose. 
It is madness that, in times of GDPR, your car can still collect virtually all the 

data it wants. Drivers need to be much better able to give informed consent or 
not to collect data from their vehicles. That doesn’t have to be difficult. After 
all, every time you download an app, you have the choice whether or not to 
agree that the data of the app is shared with third parties.

Secondly, the data of these smart vehicles must not end up in a black box 
that is controlled solely by the vehicle manufacturer. It would be better if the 
data were instead sent to an intermediary platform, a ‘neutral server’. These 
servers would then be operated and financed not by the manufacturers but by 
an independent party. In addition, they only provide aggregated data insights, 
thus protecting the privacy of individual drivers. Using a neutral server would 
allow motorists to be able to decide for themselves what data they want to 
share and with whom, such as the manufacturer, the maintenance engineer or 
another service provider.

In a neutral server, individual data can be combined anonymously and 
thus also serve a social interest. Local authorities could, for example, use car 
data to find out how to tackle the congestion problem in their cities or work 
out how to make so-called ‘black spots’ safer. The condition is that the neutral 
server is independent, supervised and guarantees everyone’s privacy.

Politicians and administrators must be better informed about data and 
privacy issues. Almost all companies become technology companies in one 
way or another. This means incorporating data and privacy considerations 
into our decision-making processes, just as we take health and safety into 
account when we build a new showroom. 

Without rapid action by all those involved in the automotive sector: 
manufacturers, leasing companies, regulators and motorists, we run the risk 
of moving towards the next major car scandal, with smart cars that are seen 
as too smart for their own good. That would be at the expense of a cleaner, 
safer and less congested mobility system

FINAL WORDDriving Instructor

“IF YOU HAVE A MODERN CAR, 
ALMOST EVERYTHING YOU DO 

IN YOUR VEHICLE TODAY IS 
MONITORED: WHERE YOU’VE 
BEEN DRIVING, WHAT RADIO 

STATION YOU’VE BEEN LISTENING 
TO ALONG THE WAY”

“DRIVERS NEED TO BE MUCH 
BETTER ABLE TO GIVE INFORMED 

CONSENT”
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In association with

VOUCHERS
VOUCHERS

FULL EYETEST AND 
ONE COMPLETE 
PAIR OF SPECS ONLY

ONLYONLY
ONLYONLY
ONLYONLY
ONLYONLY
ONLYONLY

£35

Terms and conditions: Offer available all year round. Please allow five working days for delivery of your voucher.

Good vision and taking care of your eyes is 
fundamental to your work as a driver trainer

OUR SPECIAL DIA DRIVER EYECARE 
VOUCHERS HELP YOU TAKE CARE 
OF ONE OF YOUR MOST IMPORTANT 
BUSINESS ASSETS

To help our members regularly 
screen their vision to ensure they are 
complying with eyesight for driving 
regulations, and to maintain good eye 
health generally, DIA members qualify 
for discounts through our partnership 
with Specsavers.

THE COST OF THIS VOUCHER IS £35 AND INCLUDES
Ä Fully comprehensive eye exam (RRP £17)
Ä A complete pair of single vision lens glasses from the £45 range
Ä Plus a further £20 towards premium priced frames
Ä Can be used in conjunction with Specsavers 2 for 1 deals

You can use the £45 contribution towards other frames in more expensive ranges if 
you want to upgrade your style. In addition if you upgrade to the £99 or above range of 
glasses you receive an additional £20 off – an overall total contribution of £65. Plus, 
these offers can still be used in conjunction with Specsavers 2 for 1 deals.

For more details, head to

driving.org/specsavers
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Bring your
own car

No fixed
weekly fee

No yearly
contract

Just
pupils.

0800 316 3571 www.bsm.co.uk/partnerliteDIA

Quote “tradepress1”

PAY NO 
ADMIN FEE

IN OCTOBER

Call us to speak to the team today

Partner Lite

Your business. Your rules
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