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WELCOME
READ WITH CONFUSION the news (see page 10) about new 
labels on petrol pumps. Instead of petrol and diesel, they will now 
be labelled E5 and B7. The government says this is to make drivers 
more aware of the “environmental impact of their travel choices”.

This seems to me utterly pointless and a waste of money. What 
alternative environmental choices are there for us at the petrol 
station? Generally speaking we can choose unleaded, premium 

unleaded or diesel. There is not an environmentally friendly ‘biofuel’ option available. 
Your average person will have no idea what these labels mean, so it’ll just be 

a head scratcher. Also, if something is labelled as ‘7’ for environmental quality, 
you’d probably assume that this is better than something labelled ‘5’. Yet we’re not 
encouraged to buy diesel vehicles, are we?

At the same time, the government has cut grants for buying hybrid and electric 
cars. Encouraging people to buy alternatively fuelled vehicles would seem to me to 
be a more useful scheme than changing the labels on petrol pumps. 

On a more positive note, this issue we delve into the subject of training drivers 
with diverse needs. Client-centred learning is essential to take into account different 
students’ requirements to help them learn to drive and pass their test. Find out more 
in our features starting on page 21.

Kathy Manson

I

Olivia is an experienced ADI and fleet trainer and 
oversees all DIA training and development 

olivia@driving.org
Head of Membership and Training
Olivia Baldock-Ward

Friendly and efficient, Vicky will help you with any 
membership query 

vicky@driving.org 
Membership Services Manager
Vicky Wilson

Matt Russell

matt@driving.org
Head of Marketing, Publishing and Digital

Magazines, posters, websites – there’s nothing 
that our design guru can’t turn his hand to

Diamond Co-ordinator
chloe@driving.org
Chloe is a key contact for trainers, examiners and 
customers booking our popular advanced tests

Chloe Denny

Advertising Manager
sara@driving.org
Sara is the person to talk to for anyone interested 
in advertising with the DIA

Sara Jardine

WE HAVE WON AWARDS FOR LOOKING AFTER 
YOUR STUDENTS!

CollingwoodInstructors.co.uk

L

Your Students Could Now Save 
up to 35% on Short-Term Learner 
Driver Insurance With Your Code*

Excellent 9.8 out of 10

Our Customers love usOur Customers love us9.8
out of 10
as of 07/01/19

Trustpilot

NOT A MEMBER? SIGN UP TODAY AND GET £50 FOR YOUR FIRST REFERRAL
AND THEN £20 FOR EVERY SUBSEQUENT NEW REFERRAL.

*Discount based on savings made on 28 day policy as of 07/01/19 applies to comprehensive policies only. Trustpilot score as of 07/01/19. Collingwood Insurance Services (UK) Ltd are authorised and regulated by the Financial 
Conduct Authority, Register no. 310870. Registered in England No 4174235. Collingwood Insurance Services (UK) Ltd, Collingwood House, Redburn Court, Earl Grey Way, North Shields, Tyne & Wear, NE29 6AR. For security and 
training purposes calls may be monitored or recorded.

Visit www.collingwoodinstructors.co.uk with code DIA2019

This Extra Discount is only available to 
Learner Drivers that have been refered to 
Collingwood with a valid code.

Collingwood Discount Advert.indd   1 07/01/2019   16:52:31 p02_03_Instructor_Issue06.indd   2 14/06/2019   1:45 pm



21

21 MEETING YOUR
NEEDS

Olivia Baldock-Ward discusses training 
drivers with diverse needs and reflects on what 
her own experience in this field has taught her.

31

INSTRUCTOR  

Driving Instructor04

CONTENTS  

31 TAKING
CONTROL

Kathy Manson visits He-Man in Southampton 
to find out more about the company and its 
recent expansion.

25 LEARNING TO
COMMUNICATE

Kathy Manson reports back on a 
presentation by Disability Driving Instructors 
about teaching deaf people to drive.

16 CHIEF EXECUTIVE 
REPORT

Carly Brookfield believes we need more 
education on training students with diverse 
needs.

18 KING’S 
COMMENT

Edmund King OBE looks into the issue 
of why pass rates for the theory test have 
dropped.

06 HELPDESK & 
FEEDBACK

We answer your questions on pupils with 
points on their provisional licence, negative 
reviews on Yell and children in the car. 

07 ADI
NEWS

Rise in drivers having licences revoked, NCP 
makes £700,000 a year from overpayments, 
London plans 20mph speed limit and more. 

17 GUEST
COMMENT

28
GETTING YOUR
PUPILS MOBILE

Carly Brookfield speaks to disability 
motoring charity Motability about its nationwide 
programme to help disabled drivers.

Jim Milton discusses the importance of 
support for those with diverse needs, and it 
might be a good idea to undertake training.

COVER FEATURE

p04_05_Instructor_Issue06.indd   1 14/06/2019   1:51 pm



25

35

Driving Instructor 05

40 LOSE THE 
NERVES

Kev and Tracey Field from Confident Drivers 
share their tips for learner drivers experiencing 
nerves during their driving test.

52 ADAPTING
VEHICLES

Carly Brookfield explores the wide variety of 
car adaptations for disabled drivers available 
on the market.

42 CUSTOMISED
COACHING

James Whalen gives us a brief overview of 
dyslexia and outlines some advice that might 
help when teaching dyslexic people to drive.

FINAL 
WORD70

New research from Brake indicates an 
increase in aggressive driving around cyclists 
over the past fi ve years.

48 MONTH 
IN NEWS

Worried behind the wheel, England’s favourite 
driving roads, dad cars with the most street 
cred and more.

51 DIAMOND
COMMENT

Chloe Denny takes a look at different types 
of sunglasses and explores the best lenses to 
wear when driving.

35 OLD
HABITS

Tom Harrington looks at the health risks 
associated with older drivers and also the 
economic and social benefits of the car.

facebook.com/
drivinginstructorsassociation

Follow us

twitter.com/the_DIA

youtube.com/user/
drivinginstruction

47 driving

p04_05_Instructor_Issue06.indd   2 14/06/2019   1:51 pm



& FEEDBACK
HELPDESK

Call the ADI helpdesk Mon to Fri 
8am–6pm or send your questions and 

comments to 11, Gleneagles Court, 
Brighton Road, Crawley RH10 6AD or 

help@driving.org

HAVE A QUESTION  
OR COMMENT?

020 8686 8010
I have a pupil who I am about to start training. 
I have done a licence check via GOV.UK and 
found that they have seven penalty points for 
two separate offences. The offences are IN10 
and LC20 and both happened in July 2016. The 
website says they are due to expire in July this 
year but won’t be removed fully until July next 
year. Is this right and can I start training them? 

The IN10 is an insurance offence and the LC20 is a 
licence offence. More specifically IN10 is ‘Using a 
vehicle uninsured against third party risks’ and LC20 is 
‘Driving otherwise than in accordance with a licence’. 
Both are very serious offences and naturally this would 
be worthy of a discussion and training put in place to 
help prevent further offences from happening. 

Aside from this, you can begin training with more than 
six penalty points. This seems to be quite a popular topic 
at the moment among ADIs. The confusion seems to be 
with the New Driver Act where a maximum of six penalty 
points in the first three years of passing their test will 
see the licence being cancelled and the driver needing 
to start again with applying and paying for a new 
provisional licence and taking their theory and practical 
tests again. 

The GOV.UK website provides the following 
information: “Any penalty points on your provisional 
licence that haven’t expired will be carried over to your 
full licence when you pass your test. However, your 
licence will be cancelled if you get any further penalty 
points that take you up to a total of six or more within 
two years of passing your driving test.”

I have had a negative review on Yell by an ex 
pupil and I don’t know what to do as it isn’t 
accurate. I tried to contact the pupil to ask them 
to remove it but they won’t. What can I do as it 
isn’t reflective of my business. 

One suggestion rather than purely focusing on asking 
Yell to remove the posting (which is fraught as they 
will respect the original poster’s right to leave a review 
and may be maintaining that the reviews do not breach 
the terms of use), however negative, misleading and 
potentially malicious you perceive it, ask them to contact 
the original poster and suggest they respond to your 
communications to them in an attempt to resolve the 
original issue which has prompted the reviews. This 
would be in the interests of all parties. 

Have you responded to the review at all? Consumers 
will naturally go for more positive reviews but most 
will understand that a negative review isn’t always a 
reflection of that business overall. Taking the time to 
leave a constructive response to the review will show 
other consumers how you approach customer service 
and is an opportunity to change a negative review into a 
positive one. 

A

A

Q

Q

One of my students is a mum and sometimes 
struggles to get childcare for her young child. Is 
it OK to have the child in the back in a child seat 
during her lessons?

This is really a decision between the ADI and pupil. 
Always double check your motor insurance policy to 
make sure that there is nothing mentioned in there about 
this and call them to discuss it if in doubt as it is better to 
make sure now, instead of finding out there isn’t sufficient 
cover down the road. 

The ADI needs to consider some pros and cons with 
this. The pros would be that it is a great opportunity to 
get your pupil used to driving with her child in the car as 
that’s exactly what is going to happen once she passes 
anyway. If she is introduced to having her child in the 
car during her training while sat next to a professional 
trainer, that is a positive thing. You may also want to tell 
her about an additional mirror she can have in the car 
so she can watch her child as she is driving – you could 
even put your business hat on and sell her a mirror! DIA 
members get them discounted via our shop! 

Helping your student identify the risks of having a child 
in the car, to develop coping strategies for when her child 
is letting out an ear-splitting scream while in the middle 
of a traffic jam on a one-way system in rush hour, will be 
welcomed by her and helps manage risk for her and for 
others too. 

It’s vital to fit a suitable car seat for the age and size of 
the child and make sure this is done correctly. Shops like 
Mothercare can offer this service, so check that out. Of 
course the parent needs to supply her own car seat but 
ensuring it is fitted correctly in your car is paramount. 

A

Q
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The largest driver trainer news resource adinews.co.uk/news
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Rise in drivers having 
licences revoked
Figures released by DVLA show a rise in 
the number of drivers in the UK who are 
having their licences revoked.

Information revealed under the Freedom 
of Information Act revealed that in the 
past four years there has been a 33.5% 
increase in the number of drivers who 
had their licence revoked under the Road 
Traffic (New Drivers) Act 1995.

The 2015 figure was 7,944, but by the 
end of last year it had risen to 11,953, with 
an 8% increase between 2017 and 2018.

To analyse the number of licences being 
revoked annually, Licence Check applied 
to the DVLA under the terms of the 
Freedom of Information Act. 

The Freedom of Information figures 
also revealed that the number of car and 
motorcycle drivers who had their driving 
entitlement revoked or refused for medical 
reasons was 61,482, an increase of 4% 
over 2017, and up 29% when compared 
with 2015.

At the same time, the number of lorry or 

bus drivers who had also had their driving 
entitlement revoked or refused for medical 
reasons had increased from 11,213 in 
2017 to 12,242 in 2018, a rise of 9.2%.

Meanwhile, the number of drivers with 
12 or more penalty points on their licences 
is also on the increase. In July last year, 
there were 10,978 drivers with 12 or more 
penalty points recorded on their current 
driver record.  By the end of March this 
year, that figure had risen to 11,150, a 
1.6% rise in less than six months.
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Motorway X lanes 
enforced by cameras
Motorway red X signs to indicate a closed lane are now being enforced 
by cameras. 

Home Office legislation which came into effect at the beginning of 
June allows Highways England to use cameras to automatically issue 
Fixed Penalty Notices (FPNs) to drivers who ignore the red X signs.

Motorists caught by the cameras will receive three penalty points on 
their driving licence and face a fine of up to £100.

Mike Wilson, chief highways engineer at Highways England, says: 
“Our motorways are already among the safest in the world but this 
move will make them even safer.

“Red X signs over closed lanes help protect drivers from dangers 
ahead. Most drivers comply with lane closures, but the minority of 
people who don’t are putting themselves and other road users at real 
risk. We welcome this auto-enforcement and the increase to driver 
safety it will bring.”

Edmund King, AA president, adds: “Although it has taken far too 
long, this is a welcome measure to improve safety on motorways.

“Our research shows that one in 20 drivers continue to drive in red 
X lanes, even when they’ve seen it and, so far, Highways England have 
written warning letters to over 180,000 drivers about their actions.

“Red X’s are put up to warn of an obstruction, so drivers must get 
out of the lane when they see them. We have had several incidents 
recently where AA members’ cars have been hit in a live lane on ‘smart’ 
motorways.”

NCP makes £700,000 
a year from 
overpayments
The UK’s largest car park operator NCP makes almost £700,000 a 
year from customers without the correct change, it emerged in the 
High Court.

The firm was in court to attempt to recoup money from HMRC, 
which had charged VAT on the overpayments.

Between June 2009 and December 2012, NCP kept more than 
£2.4m in overpayments from machines that don’t give change.

HMRC took 20% of this in VAT payments and NCP took HMRC 
to court to attempt to recoup this money back because it claimed it 
hadn’t provided services in return for the money.

Lord Justice Newey, ruling on the case with Lord Justice Patten 
and Lord Justice Males, dismissed the appeal. He said: “This appeal 
concerns a situation familiar to motorists. I consider that if a customer 
pays £1.50, that amount is the value given by the customer and 
received by the supplier in return for the right to park.”

NCP made an operating profit of £10.3million in 2016, on a 
turnover of £202million.

AA president Edmund King said: “The best way out of this would 
be to give motorists change in the first place. Drivers who have 
wanted to give left-over parking time to another motorist but been 
prevented by measures to stop tickets being transferred will have a 
wry smile on their face when they hear this court ruling.”

RAC spokesperson Pete Williams said: “Everyone who has been 
unlucky enough to be fleeced in such a way by a car park operator 
will view this appeal with utter contempt.”
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London plans 20mph speed limit
Transport for London (TfL) plans to implement a 20mph speed limit on the 
roads it operates and manages in central London.  

The Transport for London Road Network (the TLRN or London’s ‘red 
routes’) forms a network of major roads. They make up 5% of London’s 
roads but carry up to 30% of traffic. 

TfL is introducing lower speed limits on roads in two phases:

 ■ Phase 1: Roads it operates and manages within central London 
will have a speed limit of 20mph by 2020

 ■ Phase 2: Speed limits will be lowered on a further 140 kilometres 
of the TfL road network in inner and outer London, including on 
the inner ring road, high-risk roads and roads in town centres. 
This might mean speed limits will be lowered along some roads 
from 50mph to 40mph, or from 40mph to 30mph, in addition to 
introducing areas of 20mph where appropriate.

The reasons for the proposed change include figures from 2016, 
2017 and 2018 (provisional), which suggest 128 people were killed in 
speed-related collisions on London’s streets. A further 2,256 people were 
reported as seriously injured in collisions where speed was recorded as 
a contributory factor.  

Collision data shows that the faster a vehicle is travelling:

 ■ The more likely a collision will occur because the driver has less 
time to react, stop or avoid the collision

 ■ The more severe an injury resulting from the collision will be. 
20mph is a safer speed limit than 30mph for roads where space 
is shared by motor vehicles and people walking, cycling or riding a 
motorbike. This is because a person walking who is hit by a vehicle 
travelling at 30mph is up to five times more likely to be killed than 
if they were hit at 20mph.
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New standards aim to 
make parking easier
New national parking data standards aim to spell the end of the age of the 
payment parking machine. 

The government’s ambition is for all parking data released by local 
councils and companies across the country to use the same language, 
supporting the development of apps to make parking easier for drivers.

Created by the Alliance for Parking Data Standards (APDS) and funded 
by the Department for Transport, the standardised data could lead to 
smoother payment methods across the country.

The announcement follows the publication of the government’s Future 
of mobility: urban strategy. By making it easier for drivers to find a suitable 
parking place, the standards are designed to free up crucial space, easing 
congested cities and boosting British high streets.

Future of mobility minister, Michael Ellis, said: “We are on the brink of 
a revolution for the future of transport, with ground-breaking technologies 
creating huge opportunities for cleaner, cheaper, safer and more reliable 
journeys.

“We now need to ensure the infrastructure surrounding these 
technologies is in place and can accommodate these innovations. 

“The new parking data standards will bring government, private 
organisations and technologies together to ensure a smoother parking 
experience for drivers.”

Chair of the British Parking Association and chair of the APDS, Nigel 
Williams, said: “The new standards will enable the next generation of apps 
and connected cars to find a parking space, park and pay – with little or 
no intervention from the driver.”

Local government minister Rishi Sunak said: “Hunting for a parking 
space and then checking if you have the right change to pay for it isn’t 
the best start to any shopping experience, but it can be the reality more 
often than not.

“An intelligent parking system will not only make life easier for 
commuters, but could also improve footfall to our town centres – meaning 
both people and local businesses benefit.”

To support the introduction of the standards, four research and 
development projects in Manchester City Council, Oxfordshire County 
Council, Cambridgeshire County Council and across a consortium of 
South Essex Councils will receive a share of £1 million to start putting 
the APDS standards into practice, with a further seven projects being 
commissioned to identify ways to open up local authority data.

New environmental labels at pumps
The government has launched a new campaign to inform drivers about 
greener fuels.

Filling stations across the UK have started to roll out new labels, which 
will help educate drivers on the benefits of biofuels.

Petrol, which contains up to 5% renewable ethanol, will be labelled 
‘E5’, while diesel, which contains up to 7% biodiesel, will be labelled as 
‘B7’.

This is the latest step in the government’s drive to get consumers 

thinking more actively about the environmental impact of their transport 
choices, and follows a commitment to end the sale of diesel and petrol 
cars by 2040, set out in the Road to Zero strategy.

Michael Ellis, transport minister, said: “Drivers should be aware of the 
environmental impact of their travel choices, and seeing this when they 
are buying fuel can help remind them why decarbonising transport is so 
important.

“Biofuels are a key way of achieving the emissions reductions the 
UK needs, and their use reduced CO2 emissions by 2.7 million tonnes 
last year alone – the equivalent of taking around 1.2 million cars off the 
road.

“Our new campaign will help drivers understand the role of biofuels, 
while also choosing the right fuel for their vehicle at home and abroad.”

Biofuels can reduce greenhouse gas emissions by up to 90% compared 
to fossil fuels, and the campaign is set to highlight the crucial role that they 
will play during the transition to electric vehicles. Last year, 1.6 billion litres 
of renewable transport fuels were supplied in the UK.

Erik Rietkirk, CEO of Argent Energy, said:
“These labels are crucial for informing the public about what the UK is 

doing to decarbonise transport.
“Making the most of the huge environmental benefits of sustainable 

biofuels makes complete sense, and can help reduce emissions during 
the transition to a low carbon future.”

Biofuels are made from a range of materials, including oil, fats, and 
grease waste, which are often recovered from sewage systems and water 
treatment works.

As even greener fuels, such as E10 – a petrol grade with up to 10% 
renewable ethanol – come onto the market, the labels are set to have 
an increasingly important role to play in raising consumer awareness of 
alternatives to traditional fuel.
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DVSA trials VR 
technology for research
DVSA has begun to test the use of virtual reality (VR) technology in its 
research on driver behaviour.

It is working on simulating driver reactions to hazards as part of its 
efforts to improve safety on the roads.

 The project involves the use of a VR platform to track eye movements 
as part of research into driver hazard perception.

It also uses AI technology to collect and analyse data captured 
during the trials.

 The project has three key goals. The first is to see if immersive tools 
such as those based on VR could reduce the cost of research into 
driver behaviour.

 The second is to explore the extent to which eye tracking data is 
an indicator of a driver’s future behaviour as hazards develop; and the 
third is to understand whether the data could be used to improve driver 
behaviour.

Alex Fiddes, programme delivery executive for digital services and 
technology at the DVSA, said: “DVSA is committed to making sure new 
drivers are better prepared for a lifetime of safe driving. 

 “In collaborating with Kainos’ Applied Innovation team it has been 
exciting to see how new immersive technology, coupled with data 
analytics and artificial intelligence, could improve DVSA’s understanding 
of driver behaviour.

“This powerful, scalable and cost-effective research platform will 
help inform how we might educate and test drivers in the future, helping 
improve road safety.”

www.confidentdrivers.co.uk

Working with ADIs to help learners
believe in their own ability

and transform how they feel about driving

Our subscription website offers:

Shareable social media content and marketing support

Subscribe today to support your learners

Annual & Monthly plans available

www.confidentdrivers.co.uk

Annual & Monthly

Hints, tips, advice and blogs on managing driving test nerves

8 techniques commonly used to manage stress and nerves
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Tailgating vans cause 
10 injuries a week
Tailgating is one of the most common causes of van accidents on 
UK roads, causing 10 injuries a week, according to research by 
Volkswagen Commercial Vehicles. 

Figures from the Department for Transport show “following too 
close” is ranked ahead of speeding, drink-driving and poor weather 
conditions when it comes to triggering collisions – and only behind 
van drivers failing to look and incorrectly judging the speed of other 
vehicles. 

In total, there were 4,256 accidents reported as vehicles “following 
too close” causing 6,184 injuries, including 19 fatalities. Light 
commercial vehicles were involved in 8% of these cases – equal to 
10 injuries per week. 

Vans driving on A-roads are most susceptible to accidents with 
55% of all tailgating incidents happening on these routes. Drivers 
found guilty of tailgating face a £100 fine and three penalty points. In 
the worst cases, tailgating can result in a driving ban or even a prison 
sentence if a serious collision occurs as a result.

Neil Greig, director of policy and research at IAM RoadSmart, 
said: “Tailgating is the biggest single bugbear that motorway users 
in particular report. Surveys suggest almost half of drivers feel scared 
and get angry about it. Keeping your distance means you can observe 
what is happening around and ahead of you much better and gives you 
time to react to the unexpected.  

“Rear-end shunts simply cause massive hold ups and delay deliveries 
so it is in everyone’s interest that drivers follow the two second rule 
and leave a safe space in front of them. If the space gets filled simply 
create a new one – it will only add seconds to your journey and reduce 
your stress levels. If you are being tailgated never overreact as that will 
only inflame the situation; stay in control and let them pass.”

Supermarkets raised 
price of petrol almost 
every day for three 
months
The UK’s four big supermarkets have raised the price of petrol 
almost every day for three months, the RAC has revealed.

Data from RAC Fuel Watch shows the supermarkets, which sell 
45% of the country’s fuel, have increased the price of unleaded at 
the pumps virtually every day since 21 February.

During that three-month period the overall UK average price of 
petrol among all retailers dropped five times, but supermarkets still 
pushed up their prices.

RAC fuel spokesman Simon Williams said: “Our data very clearly 
shows the wholesale price of unleaded has increased dramatically 
over the last three months which has inevitably led to forecourt 
prices rising.

“But it is concerning to see the supermarkets, who many drivers 
trust to provide them with good value, putting up their prices when 
other smaller retailers have actually been fairer with their customers 
by more closely mirroring movements in the wholesale price.”
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The Department for Transport is targeting loud drivers with a 
crackdown on vehicles which are breaking legal noise limits.

New camera technology to be trialled by the government aims to 
measure the sound levels of passing vehicles to detect those that are 
breaking the law on noise limits, and could use automated number 
plate recognition to help enforce the law.

Research commissioned by the Department for Transport, found 
that a noise camera system could help tackle extremely noisy vehicles 
which breach legal noise limits.

It could also help to catch those who rev car or motorcycle engines 
beyond legal limits, disturbing nearby residents.

Transport secretary Chris Grayling said: “Noise pollution makes the 
lives of people in communities across Britain an absolute misery and 
has very serious health impacts.

“This is why I am determined to crack down on the nuisance drivers 
who blight our streets.

“New technology will help us lead the way in making our towns and 
cities quieter, and I look forward to seeing how these exciting new 
cameras could work.”

CEO of the Motorcycle Industry Association, Tony Campbell, said, 

“With growing pressure on the environment, including noise pollution, 
illegal exhausts fitted by some riders attract unwanted attention to the 
motorcycle community and do nothing to promote the many benefits 
motorcycles can offer.

“All manufacturers produce new motorcycles that follow strict 
regulations regarding noise and emissions and we welcome these trials 
as a potential way of detecting excessive noise in our community.”

Studies have found that exposure to noise can have significant 
physical and mental health implications – with heart attacks, high 
blood pressure, type 2 diabetes and stress all linked to long-term 
contact with loud environments.

Currently, enforcement is mainly reactive and relies on subjective 
judgement. The trials of the new technology will determine whether 
the legal noise limit has been breached by taking into account the 
class and speed of the vehicle relative to the location of the noise 
camera.

The government has commissioned a prototype noise camera to 
be tested at several locations over the next seven months. If the trials 
are successful, recommendations will be made to further develop the 
system across the UK.

Crackdown on noisy vehicles

Driving Instructor 13
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HELPDESK
BUSINESS

KEITH HALSTEAD 
SHOULD YOU GIVE FLEXIBLE 
ALTERNATIVES TO PENSIONS 
SERIOUS CONSIDERATION?

ITH CUTS TO PENSION tax relief for 
higher earners hitting investors in the 
pocket it may be that they are looking 
at ways to complement their current 
pension arrangements rather than 
replace them. But pensions can be a 
turn off for basic rate taxpayers as well, 

because you are effectively saying goodbye to the money 
until retirement, and you may need it back in an 
emergency. The favourable tax treatment of pensions will 
continue to be considered a target for the government as 
a way of raising funds and it is likely that future legislation 
will be introduced to further alter the current pension 
regime. So the future of pensions is uncertain.

If you are in the fortunate position of putting a little bit 
by for the future, but still want to retain easy access to 
your money, what investments are the best alternative 
to pensions? The options are numerous and include 
shares, investment bonds, enterprise investment 
schemes (EIS), and venture capital trusts (VCT) to 
name a few. For many, I suggest the starting point for 
diversifying your retirement provision should be an ISA. 

INDIVIDUAL SAVINGS ACCOUNT (ISAs) 
These tax-free savings accounts are an attractive 
alternative to pensions. Although you don’t benefit from 
any tax relief on contributions into your ISA, any capital 
growth and any income generated is tax free. This 
ability to build an additional, complementary, flexible 
tax-free lump sum and income to draw upon in your 
retirement is a compelling one. 

With the unprecedented tiny interest rates available 
and the anticipated extended period of low inflation and 
low interest rates within the UK, you can see why cash 
ISAs have fallen in popularity over recent years. 
However, the £20,000 annual ISA limit, as well as the 
ability of this product to invest in shares has created 
substantial interest for the humble ISA once more. 
Depending on your risk appetite and time horizon there 
are many different investment options available rather 
than investing in cash deposits within your ISA. You can 
invest entirely in shares, or a mix of shares and cash, or 
entirely in cash.

Keith Halstead MA 
(Oxon) FCA has been a 
partner in the chartered 
accountancy profession 
for more than 20 years. 
He is responsible for 
a wide range of owner 
managed businesses, 
including driving 
instructors. He currently 
heads up the DIA Tax 
Service for members. 

ABOUT THE 
WRITER

ISAs may not be the solution for everyone, but they 
should be considered as one of the first alternative 
solutions available. 

If you are looking for an even racier alternative 
tax-efficient investment opportunity outside of pensions 
many could consider a Venture Capital Trust (VCT) or 
Enterprise Investment Scheme (EIS). 

These were both introduced by the government to 
encourage investment into newer, smaller UK 
companies by offering investors a range of tax 
incentives, including income tax relief. They are 
sophisticated and considered higher risk than many 
more mainstream investments. 

WHAT ARE VCTs?
VCTs are listed companies that invest in the shares of 
other companies. The VCT manager will research and 
select companies in which to invest. The headline tax 
advantage for investors is 30% income tax relief on the 
amount they invest, up to a maximum of £200,000 
each tax year. Tax relief is given as a credit against the 
investor’s total income tax liability. 

Furthermore, any dividends paid by the VCT on the 
shares will be tax-free which may be attractive to 
supplement pension income in retirement. When 
someone chooses to sell the VCT, any gains they make 
will be free from capital gains tax. 

Investors must hold the VCT for a minimum of five 
years to maintain the income tax relief. 

WHAT IS AN EIS?
Although similarly designed to encourage investment in 
small, unquoted companies, typically an EIS is 
considered to be higher risk than a VCT because it 
focuses investment in fewer companies. 

Similar to a VCT, an EIS also offers the investor 30% 
tax relief through a reduction in their income tax liability. 
Any future capital gain generated via the EIS investment 
itself will be tax-free and after holding the EIS for a two 
year term, it will also qualify for relief for inheritance tax 
purposes. 

Investors must hold the EIS for a minimum of three 
years to maintain the income tax relief.

W
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centred’ learning workshops, isn’t filling the gap. They 
broadly talk about the principle of all students being 
individuals, with differing individual needs – without 
drilling into the detail of who, what, where, how, etc.

A specific focus on drivers with diverse needs, and 
specifically those with specific learning, cognitive and 
physical driving and learning challenges, is important 
in enabling all pupils to drive competently and safely 
when they are licensed and in charge of their own and 
other road users’ destinies. It has to be a practical and 
pragmatic focus, not just around education theory and 
approach, but also about the practical accommodation of 
differing pupil needs, such as how to adapt the learning 
environment and teaching tools, for example, the vehicle. 
See the feature on page 52 for more information on this.

So read on and learn more about how we can better 
support and develop the diversity of pupils we have, not 
only fulfilling our role as driver educators as mapped 
out in the National Standard, but our role as trainers 
generally, enabling others to learn, achieve their goals, 
thrive and gain independence.

HIS ISSUE FOCUSES ON an 
important topic for all types of trainer 
– and not just those working in driver 
education. 

National Standard 6.2.(Design 
Learning Programmes) focuses 
on using a ‘client-centred’ learning 

approach, maximising learning by taking into account 
the status, prior experience and particular needs of the 
learner. 

The universe of learners is broad and diverse – an 
already known and accepted fact. Surprisingly the ADI 
qualification process barely takes that critical point into 
account. It’s the National Standard that has had to play 
catch up for the industry and highlight the importance of 
designing learning programmes to meet the requirements 
of a population of pupils with very diverse learning needs.

Entrants to the profession, and many existing 
practitioners will therefore naturally have a knowledge 
and skills gap around training pupils with diverse needs 
– even if they recognise the broad principle of needing to 
diversify training to adapt to differing pupil wants, needs, 
learning styles, attitudes and abilities. 

Talking about client centred, or just marketing ‘client 

REPORT
CHIEF EXECUTIVE

CARLY BROOKFIELD
WE NEED MORE EDUCATION 
ON TRAINING STUDENTS WITH 
DIVERSE NEEDS

Carly has over 18 years 
experience in senior 
management helping to 
develop and promote 
both private and public 
sector bodies including 
professional membership 
and industry bodies in the 
medical, education and 
financial services arena. 
She is also an experienced 
campaigner and lobbyist 
on road safety issues and 
member of the DfT’s Road 
Safety Delivery Group and 
a board member of the 
research and knowledge  
hub The Road Safety 
Observatory.

ABOUT THE 
WRITER
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“Talking about client centred,  
or just marketing ‘client centred’ 

learning workshops isn’t  
filling the gap”

“The universe of learners 
is broad and diverse – an 

already known and accepted 
fact. Surprisingly the ADI 

qualification process barely 
takes that point into account”
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EARNING TO DRIVE OR RIDE A 
motorcycle can be a daunting task for 
some. More so for anyone with diverse 
needs. 

What are diverse needs? For 
some they may be neurodevelopment 
disorders such as autism or perceptual 

processing disorders such as Irlen Syndrome or 
behavioural disorders like ADHD. 

Most of these issues are certainly outside of my skill 
set as far as identifying or dealing with them. As an 
ADI or bike instructor, training our customers can be 
challenging particularly where these customers have 
other difficulties we may not be equipped to deal with. 

Many of the difficulties that our customers have do 
not fit neatly into any particular box that we can train 
ourselves to work with. These difficulties may be complex 
and should be dealt with by health professionals. 

That is not to say we should give up, as we all agree 
passing the driving or riding test is a life-changing event 
for most people. Students often need different methods 
or strategies to cope with issues that are required to 
pass the test and become safe drivers. 

That means that we as their trainers need the skills to 
help them and that may mean that we have to get training 
to support our customers’ needs. 

It may be the case that the student has physical 

disabilities that require an adapted vehicle so have to be 
pointed in the right direction for assessment or to trainers 
with adapted vehicles. 

On the other hand it may be that the customer will 
need an extended number of hours that far exceed the 
number that an average student requires. This will require 
some sensitivity and discussion with them and perhaps 
their support network. Where those needs have been 
identified early I ask that those customers pass the theory 
test before we start the practical work. 

It’s just another part of the job; we need to give our 
customers what they need and if we don’t have the ‘tools’ 
to do so then we need to recommend someone who 
does. It’s rewarding when a student passes the test, but 
when a student who has diverse needs passes the test 
it’s such a heart-warming achievement for all concerned. 

I recall having a discussion with a bike instructor from 
another ATB who told me about a young man who came 
along for a Compulsory Basic Training. It rapidly became 
apparent that his carer was one of the other customers 
attending for CBT. 

It was fairly obvious that the young man would be 
unable to complete the course and would be very unlikely 
to meet the standard to get out on the road, due to 
his learning difficulties. Having said that he was able 
to physically ride the machine around the training area 
which was of course a controlled and safe environment. 
His carer said that the young man’s coordination skills 
had vastly improved as a result of the time spent on the 
bike. They intended to return regularly as the joy of riding 
the bike made a difference to his wellbeing. 

“Students often need different 
methods or strategies to cope 
with issues that are required  

to pass the test”

“That may mean we have to 
get training to support our 

customers’ needs”

COMMENT
GUEST

L
Jim Milton is a car and 
motorcycle trainer, and 
Diamond examiner.

ABOUT THE 
WRITER

JIM MILTON 
SUPPORTING STUDENTS  
WITH DIVERSE NEEDS
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HERE ARE LOTS OF 
MISCONCEPTIONS about learning 
to drive. One of the most enduring is 
that you can pass the theory test with 
a bit of common sense and good luck.

New statistics have put paid to 
that idea though. Official government 

figures showed the pass rate for the theory test has 
dropped to its lowest level for 10 years – just 47%. 

It is hard to pinpoint one reason as bearing the 
responsibility for this drop.

In the last 10 years there have been significant 
changes to the test to help ensure it is preparing new 
drivers adequately for the driving seat.

Originally the actual theory test questions were 
published which meant some just learnt the answers. 
Now only sample questions are published, and the test 
has expanded to 50 questions from 35.

Arguably, these have made the test harder. Learners 
now have to spot developing hazards in different 
weather conditions as part of the hazard perception 
test and pupils can no longer rely on the DVSA 
publishing its bank of questions. 

There have also been changes to how the theory test 
is delivered that may have affected the pass rate.

In 2014, foreign language voiceovers were banned 
from the theory test. This could have impacted learners 
for who English is not their first language.  

T

COMMENT
KING’S

Edmund King is 
best known for media 
appearances on the 
subject of motoring 
and transport policy. 
He is president of the 
Automobile Association 
and a visiting professor 
of transport at Newcastle 
University

ABOUT THE 
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EDMUND KING OBE
WHY HAVE PASS RATES FOR  
THE THEORY TEST DROPPED?

Driving Instructor18

The price has also dropped from £31 to £23 over 
two price changes in 2014 and 2015. This could have 
reduced some of the imperative for people to try and 
avoid re-taking a failed test. 

In truth, it is likely to be a combination of things that 
have led to the pass rate drop and, for learners, the 
most important thing is they prepare thoroughly for their 
theory test. 

Having said that, since this story cropped up in the 
media, we have been asked a few times to comment on 

some of the more obscure questions that might catch 
learners out in the theory test. 

I think it is fair to say that some of the questions do 
not seem to reflect the reality of driving very well and 
perhaps need revisiting to ensure they are relevant 
to drivers. The one that caught me out was the blue 
sign with a 30 and a red line through it denoting the 
end of a minimum speed limit area which I have never 
encountered in 40 years of driving.

During our research we found questions with quite 
ambiguous answer options as well as questions relating 
to road signs that most drivers will never encounter. 

Strange questions aside, the best way to improve 
the pass rate would be for learners to take the theory 
test as seriously as the practical test. After all, unless 
you pass the theory, you won’t even get the chance to 
attempt the practical. So, it is well worth reminding your 
pupils of the importance of the theory test and giving 
them a helping hand to pass it.

“Pupils can no longer rely  
on the DVSA publishing its  

bank of questions”
“Some of the questions do  

not seem to reflect the reality  
of driving very well and  
perhaps need revisiting”

Learner drivers 
and their families 
will thank you for 
introducing Finito.

The Employability Specialists
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Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 
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Tailor made to suit most 
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MEETING 
YOUR NEEDS

OLIVIA BALDOCK-WARD DISCUSSES TRAINING DRIVERS 
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RAINING PEOPLE TO DRIVE CAN be 
an incredibly rewarding career. I say can be 
because, like any industry, it has its low points 
and disadvantages. In the main, these are far 
outweighed by the positives of seeing people 
progress. 

It’s rewarding to take people from not being able to drive, with 
some having limited access to the outside world and feeling 
restricted if they live in areas where other modes of transport are not 
accessible, to freedom and independence, and having the necessary 
skills and ability to drive from A to B in a safe, competent and 
confident way. We helped them on this journey, whether for better 
employment prospects, or more for social or convenience reasons, 
and we were that important piece of this jigsaw that enabled them to 
achieve their goal. 

ADIs have a varied role, even more so if they choose to invest 
in themselves professionally to be able to deliver more specialised 
training for people that have physical and even hidden disabilities. 
There is a world of possibilities out there for trainers who want to do 
something new, something different and dare I say it, something that 
can carry an even bigger reward from a job satisfaction point of view. 
Training people who have more barriers to learning such a complex 
task as driving a car, as opposed to the ‘average’ learner, can be one 

such rewarding possibility. If a learner has issues with sequencing 
for example, due to a hidden disability, then that will have quite an 
impact on learning. 

Sequencing
In its most basic form, sequencing is the ability to arrange language, 
thoughts, information and actions in an effective order. Sequencing 
issues can affect a person’s ability to follow instructions, speak 
properly and complete multi-step tasks, which are all pivotal for 
learning to drive and being a safe driver. 

If someone presents with a sequencing issue then this does not 
mean that driving is off the cards, it just means that the trainer will 
need to understand particular issues and think creatively to help the 
learner overcome them to achieve the learning goal of, for example, 
moving off and stopping or dealing with junctions. 

So many, if not all, tasks with driving (when done properly) require 
the ability to respond to a task in a methodical way. A common 
sequence we use is the mirror-signal-manoeuvre (MSM) routine – 
this is at the centre of everything a driver does. If a learner has a 
problem with remembering this routine, or trouble with keeping to this 
sequence, then things will unravel quickly. 

T
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Hidden disabilities, like physical ones, can be a barrier to learning 
and therefore driving. With the hidden side, if a person is able to 
learn to drive, generally speaking, the trainer and learner need to work 
together and think creatively to achieve their goals. This can be said 
of anyone we train as there is no one ‘right’ answer to any of it. We 
try a certain approach, given the information we have with how that 
person learns, and roll with it. We change and adapt as necessary to 
work with their learning preferences and we get there. 

Hidden disabilities
Training people with a hidden disability requires the trainer to have 
more of an understanding and knowledge about their disability in 
general, and how it impacts them, but we don’t always need to come 
up with all of the solutions all of the time. The learner will often have 
their own coping strategies in place to undertake certain tasks in 
their everyday life and it is down to us to find out as many of these as 
we can and put them into good use in the car. 

Good communication goes a long way and you may find that your 
learner has a lot of strategies in place already and is well practised 
with them. It doesn’t matter if you take route A, B or C to get to the 
top of the mountain, what matters is you get there and you learn all 
that you need to along the way. 

Driving Mobility Centre
I have been fortunate enough in my career to have worked with some 
amazing people who specialise in this field. Years ago, I worked 
with my local Driving Mobility Centre and had my eyes opened to 
another universe of driver assessment and training possibilities. 
The equipment they had (and probably still do) was almost endless 
with various adaptations for almost every part of the body to help 
overcome a physical disability. 

They also had a range of vehicles of different shapes and sizes, 
manual and automatic, to be able to adapt the equipment to everyone 
that came to the centre. 
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They had some interesting testing 
equipment and used me as a guinea pig 
to test driver reaction time, vision, strength 
and grip. This is so vital for a complete initial 
assessment as people may present with 
different needs and requirements for the 
same condition. This way, they can have a 
tailored approach for everyone. 

One lady stands out in my mind as she 
was the first learner there that I trained. 
She was born with spina bifida and was a 
wheelchair user. This was a steep learning 
curve for me but I was lucky to have the 
support and guidance of the team so we 
were able to get her in the car and driving.

It took her a long time to get seated in the 
car so she was safe and comfortable. This is 
also where I learned about ‘sitting balance’ 
as she didn’t have any. This means that, if 
she was sitting in a chair unsupported, she 
would fall. She would have been unsafe 
when cornering so the centre used special 
bands to keep her secure in the driver’s seat 
and also a box in the footwell on which to 
rest her feet to provide extra support. She 
was in a car fitted with hand controls, so the 
footwell was a redundant space and lent 
itself nicely to this solution. 

As she had issues with her spine, she was 
unable to turn her head very far from side 
to side so we fitted a panoramic mirror to 
allow her to see further. These mirrors can 

be picked up easily and are a good solution 
when a driver has issues that prevent them 
from turning their head easily. The mirror 
slides over the existing interior mirror and 
you clamp the two together. This improved 
her visibility and awareness around the car. 
The panoramic mirror is convex like door 
mirrors but even more, so there is a need to 
emphasise the issue of the distorted view. 

She was an absolute pleasure to train 
and it took me back to my PDI days as I 
was having to think about the instructions I 
gave her much more consciously and phrase 
things in a slightly different way. I had to 
use different terminology as she was using 
hand controls with which to drive. These 
comprised an accelerator and brake with 
one hand, and functions such as indicators, 
wipers and lights that were all part of 
another adaptation for the other hand. 
Simple things like getting her to cancel the 
indicator after a turn had to be mentioned in 
the early lessons whereas a car without this 
adaptation will usually self-cancel. 

Her need to drive was great as this was 
going to be her way to get out of the house 
and go to places she needed to get to. She 
couldn’t just run out of the front door and 
hop on public transport without planning 
how to do this first. Being able to drive a car 
meant so much more to her. 

We got off to a great start with her 

learning and she was a quick learner and 
took to driving well but when she started 
to drive a little more independently, I soon 
noticed that there were intermittent issues 
with her judging gaps in traffic and also 
gaps in terms of ‘will the car fit through 
that?’. There were also occasions where she 
would go for spaces that were not there and 
I would have to intervene. Other times she 
judged them perfectly, so it was frustrating 
to try and work out why this was happening 
and what could we do. 

Working at the centre meant I had the 
support of the team so I could discuss my 
findings and attempt to solve these issues. 
The outcome was that she wasn’t able to 
continue driving due to these issues no 
matter what we tried, and it was all linked 
to her condition. This was a sad day for 
everyone but safety is paramount. 

Not all stories end up like this but some 
do and that is part of being a responsible 
trainer. You need to explain when things are 
not going to work and the reasons why and, 
as I said at the start, this was one of those 
not so nice aspects of being an ADI, but still 
a very necessary one. 

Overall, it was an eye-opening experience 
and shows that no matter how much we 
think we know, there is always much more 
to be learned. That’s the lovely thing about 
continuing professional development. 
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Learning 
to communicate
KATHY MANSON ATTENDS A PRESENTATION BY DISABILITY 
DRIVING INSTRUCTORS ON TEACHING DEAF PEOPLE TO DRIVE. 
WHAT TIPS AND ADVICE DID THEY OFFER?

N THE UK, 11 MILLION 
people are deaf or hard 
of hearing. An estimated 
900,000 people have 
severe or profound 
hearing loss. There are 
approximately 151,000 

British Sign Language (BSL) users in the UK.
There are no restrictions on a car 

or motorbike driving licence for deaf 
people. Deafness is not a disability; it’s a 
communication barrier. Deafness is also not a 
barrier for driving. As it relies mainly on visual 
skills, being unable to hear is not a huge 
obstacle. 

Though deaf people won’t hear the sirens 
of an emergency vehicle, they will see the 
flashing lights that will alert them to pull over. 
One upside is that deaf drivers can’t hear 
aggressive people honking at them!

TEACHING TIPS

When teaching deaf people to drive, it’s 
important to remember that everyone’s 
communication method is different. Before 
you start your first lesson, the two of you 
together can work out the best way to 
communicate. How will you demonstrate how 
to turn right and left? What methods will you 
use to let them know they’ve done well, or 
that they need to improve? 

Make sure you agree signs that can be 

used on the move with your pupil. Hand 
signals should be simple – thumbs up and 
thumbs down for example. If your pupil  
lip-reads, speak distinctly, in good light, and 
not through your teeth. 

Emphasise which limb is used for which 
pedal, tap your own right leg and point to 
brake and accelerator, left leg for clutch. 

Have a pad and pen handy so either of you 
can write something down if you are finding it 
difficult to communicate what you mean.

Disability Driving Instructors helps people 
with physical disabilities, special educational 
needs and those with hearing difficulties. It 
has an online register of specialist driving 
instructors, many of whom are ‘deaf aware’ or 
BSL capable. It has handy tips for teaching 
deaf people to drive. 

DO

 ■ Ask the pupil how they wish to 
communicate 

 ■ Use eye contact 
 ■ Always ensure you have your 

student’s attention before speaking 
 ■ Use facial expressions to convey 

meaning
 ■ Talk clearly and don’t overemphasise
 ■ Pre-prepare written lesson plans and 

diagrams
 ■ Learn how to finger spell in BSL – it’s 

particularly useful to learn your name

 ■ Ensure your pupil can express that 
they understand.

The Teaching Deaf People to Drive 
handbook published by the IMTD 
recommends simple, straightforward words 
that have only one meaning. 

For example, don’t use traffic ‘jam’ or ‘hug’ 
the road. 

DON’T

 ■ Refuse to take notes if your student 
asks

 ■ If your student is using a sign 
language interpreter, don’t talk to the 
interpreter instead of the student

 ■ Over exaggerate your speech
 ■ Be afraid to ask questions

The following advice might seem obvious, 
but it’s important to remember.

 ■ Don’t make fun of their speech
 ■ Don’t ask them to teach you to swear 

in sign language
 ■ Don’t assume they’re stupid
 ■ Don’t expect them to want to change 

their deafness
 ■ Don’t say ‘oh it’s nothing’ if a deaf 

person asks you what’s going on in a 
conversation. Complete what you’ve 
started.

I
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THEORY TEST

When applying for the theory test, a special 
needs declaration must be made if your pupil 
is deaf. The theory test can be taken with an 
onscreen BSL interpreter, though problems 
have been reported with this service. Your 
student can take a BSL interpreter, or the 
DVSA will provide someone if required.

If your student is not a BSL user or 
has concerns about understanding online 
interpretations, they can ask for an interpreter 
to be present at the theory test. They (or 
you) will need to arrange this when booking. 
There’s no extra charge for this service.

They can also arrange to have a lip speaker 
at the test or use a listening aid (hearing 
loop). To use either of these services, they 
need to specify their requirements when 
booking the test.

PRACTICAL TEST

When booking the practical driving test, 
any hearing difficulty must be declared on 

the booking form. These details will then be 
passed on to the examiner and extra time will 
be allocated if needed. It’s probably easiest to 
book online as there is no Textphone facility 
for booking the practical test.

Each test centre is different. It would be 
useful if they were standardised, but this is 
not the case at the moment. That’s why it is 
important to talk to the test centre in advance 
about your pupil. Let them know the hand 
signals you use, as this will make the test less 
stressful for your pupil if the examiner employs 
the same gestures.

The examiner will use written notes and 
show direction signs. They will communicate 
by whatever means is best for the learner. At 
the start of the test the examiner will explain 
what will happen using notes and they will 
also look at the student to help them lip read 
if useful. 

On the move the examiner will usually give 
directions as hand signals. These will be 
explained in the car before your student starts 
the drive.

Your student may take an interpreter if 
they use sign language; the interpreter must 

be over the age of 16. If you are their BSL 
interpreter, you can sit in on the test. Your 
student must arrange for the interpreter and 
pay any fees.

BECOME A ‘DEAF AWARE’ INSTRUCTOR

There are many deaf awareness courses 
available which are worth attending. The DIA 
can provide a deaf awareness course on 
request; get in touch to find out more, give us 
a call on 020 8686 8010 or email  
help@driving.org 

Disability Driving Instructors has online 
information and an advice service. Visit 
disabilitydrivinginstructors.com to find out 
more. They’re always looking for more 
instructors, so it might be a great way to 
enhance your ADI career.

Teaching deaf students to drive is all about 
client-centred learning. Lots of stop/start may 
be required as it is more difficult to safely 
communicate on the move, but the two of you 
can learn together and discover the best way 
to work so you can take your student on the 
road to passing their driving test.
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UPILS LOOK TO YOU
for more than just advice 
on learning to drive or 
ride. They often ask for 
direction on the type of 
car or bike they should 

buy, ways of buying it and how to insure their 
vehicle. Of course, you all have your favourite 
manufacturers, dealers, and insurers so can 
usually give this advice quite easily. For some 
of your pupils getting on the road may require 
a bit more in-depth advice and support, due 
to their disability.  

Knowing a bit more about the Motability 
scheme and its benefits can help you as 
trainers guide more pupils on the road to 
motoring independence. 

WHO IS MOTABILITY?
The Motability Scheme currently provides 
over 600,000 disabled people and their 
families with affordable, convenient, 
trouble-free motoring, enabling them to 
exchange their mobility allowance to lease a 
new car, powered wheelchair or scooter.

WHO CAN APPLY?
The Motability Scheme is available to anyone 
who receives one of the following allowances, 
and has at least 12 months award length 
remaining when they apply.

■ Higher Rate Mobility Component of 
the Disability Living Allowance

■ Enhanced Rate Mobility Component 
of Personal Independence Payment

■ War Pensioners’ Mobility Supplement
■ Armed Forces Independence Payment

A parent or carer can apply on behalf of a 
child aged three or older and non-drivers can 
still apply, nominating up to two people to 
drive for them.

HOW DOES IT WORK?
Customers simply transfer their mobility 
allowance to lease a suitable vehicle which 
includes insurance, tyre and windscreen 
replacement, servicing, breakdown cover and 
road tax. Customers can choose a brand new 
car from a selection of over 4,000 models, 
from the major manufacturers. A similar 
scheme is available for powered wheelchairs 
and scooters.

Cars are supplied through a national 
network of 4,500 Motability dealer partners. 
There is also a network of accredited 
suppliers of powered wheelchairs and 
scooters.

ADAPTATIONS TO CARS
For most Motability Scheme customers, 
a standard car or automatic is suitable 

for their needs, but around 10% need 
adaptations to enable them to drive safely, 
or travel in comfort as a passenger. As part 
of the lease, a range of popular adaptations 
are available at no additional cost, such 
as push-pull hand controls and left-foot 
accelerators.

ADDITIONAL FINANCIAL HELP
Motability is a national charity which oversees 
the Motability Scheme and may be able to 
provide charitable grants to disabled people 
who would otherwise be unable to afford the 
vehicle, adaptations or driving lessons they 
need.

Motability funds driving lessons to support 
scheme customers to learn to drive. The 
driving lessons are provided by its contractual 
partner AA/BSM. 

Motability also works with AA/BSM to train 
its franchised driving instructors across the 
UK. Delivered by Mobility Driving Advisors, 
the training provides AA/BSM driving 
instructors with advice for teaching disabled 
learner drivers who use sophisticated driving 
controls, typically in Drive from Wheelchair 
(DfW) vehicles. 

For more information on Charitable Grants 
and the application process, visit 
motability.org.uk/drivinginstructor or 
call 0300 456 4566.

Driving Instructor28

P

Getting your 
pupils mobile
CARLY BROOKFIELD SPEAKS TO DISABILITY 
MOTORING CHARITY MOTABILITY ABOUT ITS 
NATIONWIDE PROGRAMME TO HELP DISABLED 
DRIVERS GET ON THE ROAD

BUSINESS FOCUS: WITH
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Other sources of 
support and advice for 
drivers with diverse 
needs

DIA HELPDESK AND TRAINING RESOURCES
DIA is the first ADI association and professional driver 
training body to introduce specific advisory and training 
resources to help trainers in their development and 
support of drivers with diverse needs. We are able to 
offer ADIs support, advice and CPD in the training of 
pupils with a range of cognitive and physical disabilities, 
as well as supporting pupils with specific medical 
conditions and those undergoing medical treatments 
which may impact their driving and learning to drive.  
Call the DIA helpdesk for more information.

DISABLED MOTORING UK
Disabled Motoring UK is a campaigning charity for 
disabled drivers, passengers and Blue Badge holders. 
It lobbies government and businesses across the UK in 
order to improve parking, refuelling and access provision 
for disabled people, so that they can access the goods 
and services that they need.

Disabled Motoring UK is not just an organisation for 
drivers. It also campaigns for and supports passengers, 
scooter and wheelchair users, families and carers.

Its information officers can answer your questions 
about accessible parking, vehicle adaptations, 
congestion charging and other issues that affect their 
members.

disabledmotoring.org

DRIVING MOBILITY
Driving Mobility accredits a network of 20 driving 
assessment centres covering the whole of the UK. 
Many have outreach facilities and include independent 
charities and NHS centres which offer professional 
information and assessment so disabled and elderly 
people can gain or retain independence.

drivingmobility.org.uk

DISABILITY DRIVING INSTRUCTORS

Disability Driving Instructors is an independent, not-for-
profit Community Interest Company set up in partnership 
with the Forum of Mobility Centres. It provides a one 
stop shop to help disabled people with impartial advice 
about how to learn to drive, how to return to driving after 
accident or illness and how to keep driving safely.

It helps specialist driving instructors develop their 
abilities by facilitating training and education with 
recognised qualifications relevant to the sector in which 
they are working. It is also introducing an accreditation 
scheme to back up the training and education, to give 
evidence of driving instructors’ experience and expertise.

disabilitydrivinginstructors.com

Case Study
JAMES WAS BORN WITH CEREBRAL 
PALSY AND USES A WHEELCHAIR. 

James joined the Motability Scheme in 2001 as a 
passenger and when he became old enough to begin 
learning to drive, he applied to Motability for a grant 
towards driving lessons. He passed his driving test in 
his Motability Scheme car which had been adapted to 
suit his needs.

“Before Motability, I used to be completely reliant 
on my parents to take me where I needed to go,” 
said James. “I was able to take driving lessons in my 
own Motability Scheme car as it had been fitted with 
mechanical hand controls and steering aids. I can 
now drive myself to and from college.”

James does a lot of wheelchair racing and his 
Motability Scheme car enables him to travel to 
competitions and training. James said: “I have a lot of 
equipment to take with me including my wheelchair 
and racing chair so the car is perfect for my needs.”
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GET INVOLVED IN SHAPING THE FUTURE
OF DRIVER TRAINING AND TESTING!

Driver 2020 is an exciting opportunity for you and your pupils to be part of 
the biggest research project ever aimed at improving the safety of novice 
drivers.

Here’s how you can help:

Encourage your
pupils to visit 

Driver2020.co.uk and 
sign up for the trial

ENCOURAGE

Share information about 
the trial and how to sign 

up on social media

SHARE

When invited to 
participate in individual 

trial activity by your 
pupils, get involved!

GET INVOLVED

DRIVER 2020 - A VISION OF HOW WE CAN
IMPROVE NOVICE DRIVER SAFETY

DRIVER2020.CO.UK
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GET INVOLVED IN SHAPING THE FUTURE
OF DRIVER TRAINING AND TESTING!

Driver 2020 is an exciting opportunity for you and your pupils to be part of 
the biggest research project ever aimed at improving the safety of novice 
drivers.

Here’s how you can help:

Encourage your
pupils to visit 

Driver2020.co.uk and 
sign up for the trial

ENCOURAGE

Share information about 
the trial and how to sign 

up on social media

SHARE

When invited to 
participate in individual 

trial activity by your 
pupils, get involved!

GET INVOLVED

DRIVER 2020 - A VISION OF HOW WE CAN
IMPROVE NOVICE DRIVER SAFETY

DRIVER2020.CO.UK

TAKING CONTROL
KATHY MANSON VISITS HE-MAN IN 

SOUTHAMPTON TO FIND OUT MORE ABOUT THE 
COMPANY AND ITS RECENT EXPANSION

COMPANY PROFILE HE-MAN
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E-MAN STOCKS DUAL 
CONTROL SYSTEMS 
for all the major UK 
motor manufacturers. 
The company supplies 
directly to ADIs, motor 

manufacturers, vehicle dealerships and 
through agents.

Over the last couple of years He-Man has 
changed considerably. In 2016 Paul Ferris 
and Andy Appleby led a management buyout 
supported by investors, which enabled the 
company to invest and develop. 

In February the company moved to larger 
premises and, from 22 employees 12 months 
ago, now employs 35 staff. 

He-Man is focused on continual 
improvement. As well as ISO standards 

(9001, 14001 and OHSAS 18001) 
the company has achieved Investors in 
People at Gold status. He-Man was a 
fi nalist in a number of categories at the UK 
Manufacturing Champions awards in both 
2017 and 2018, with Phil Draper collecting a 
personal award in 2018.

He-Man’s new premises and investment in 
staff, training and machinery will all contribute 
to faster designs and manufacturing times 
over the coming months.

Business Operations Director Andy 
Appleby said: “It’s been a very good period 
for the company. We’ve put a lot of investment 
into the new building, as well as our 
processes and designs to ensure production 
is more effi cient in the future. We’ve invested 
in a laser cutting machine to cut parts in-

house so we can produce controls more 
quickly and get them to market sooner. Our 
new premises have a lot more height and 
room so we can have more cars on site.” 

Every car model needs a bespoke design for 
its dual controls. You can’t just take controls 
from one car and put them in another, they 
need to be designed for each individual 
model. This is one reason why it’s not 
advisable to buy second hand controls; they 
are safety critical. 

As well as the design, correct fi tting is vital. 
For example, if a dual control is incorrectly 
installed, the dual control brake pedal or 

H

HE-MAN WAS FOUNDED IN THE 1930s AS A MANUFACTURER 
OF MILITARY EQUIPMENT. THE COMPANY RELOCATED TO 
SOUTHAMPTON IN 1964 WHERE IT BEGAN TO DESIGN AND 
MANUFACTURE DUAL CONTROLS.

HE-MAN WAS FOUNDED IN THE 1930s AS A MANUFACTURER 
OF MILITARY EQUIPMENT. THE COMPANY RELOCATED TO 
SOUTHAMPTON IN 1964 WHERE IT BEGAN TO DESIGN AND 
MANUFACTURE DUAL CONTROLS.

ANDY APPLEBY, BUSINESS OPERATIONS DIRECTOR

MADE FOR EACH MODEL

COMPANY PROFILE HE-MAN
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clutch might reach the floor before fully 
depressing the car’s own pedal. As a new 
car settles in, the dual control might need 
readjusting.

Andy continued: “Each dual control is 
bespoke to the car model and we test the 
product very stringently before it goes out for 
sale. We spend a number of weeks designing 
and then testing each dual control before 
we’d ever put it into a driving instructor’s car. 

“It’s very important that we speak to 
customers personally and make sure we’ve 
got all the right details when ordering. Dual 
controls are there ultimately to save lives and 
it’s very important to make sure you get the 
right control in the right car by asking very 
specific questions.”

Andy said: “Dual controls may all look alike 
but all they’re slightly different. Installation is 
a professional skill; it’s not simply a case that 
if they fit, they will work. The final stage is 
critical, ensuring everything is balanced and 
set perfectly. 

“We also try to minimise drilling when 
fitting, so if there’s already a location point we 
can attach to, where possible, we will.”

Customers can have their dual controls 
fitted in Southampton or if that’s not 
convenient, He-Man will recommend 

an installer. Andy said: “We can put the 
instructor in touch with a recommended 
installer in their own area who specialises 
in He-Man Dual Controls. That’s key to the 
operation and safety of the control.”

Dual control technology has changed 
over the years. The design used to have two 
solid bars going from one side of the car to 
the other. However, a rod-operated control 
requires a straight line connection which may 
not be possible with modern car technology. 

Cable technology is now standard. This 
needs less room so routing can be flexible. 

He-Man is now working more closely with 
DIA and other driving school organisations. 
They attend driving school events such as a 
local ADI association in Bournemouth.

Andy said: “This is something we’ve really 
focused on. We go to conferences wherever 
possible so we’re able to speak to ADIs 
directly. We also attend talks to learn more 
about challenges instructors are facing. It’s 
great to have a chance to meet more ADIs, 
receive feedback directly and answer any 
questions.

“We’ve also sent some of our own staff 
on the DIA advanced driving course to gain 
an insight from the instructor’s perspective 
giving us more of an understanding of some 
of the standards and expectations as well. 
Last year four of our staff did DIA’s advanced 
driving and all passed, and we have more 
staff planning to take the test. We’re not just 
selling products, we want to be part of the 
community and understand the driving school 
business. 

“It’s important for us to engage within 
the industry to provide a better service for 
instructors. We hope to be more accessible 
to ADIs and we welcome feedback.

“We’ve learned that people have a lot of 
misconceptions about the skills required 
to be an ADI. It’s not just a case of ‘I enjoy 
driving so I’ll become an ADI’, teaching skills 
are just as vital. That’s why only one in four 

get through the ADI process.
“In the past, some instructors would look 

at the dual control pedals to see what the 
pupil was doing, some would even put their 
foot underneath to stop the pupil using the 
pedal. This was both a distraction and unsafe 
as the foot can become trapped and prevent 
the car’s pedal from operating properly. 
Instructors shouldn’t need to see the pedal to 
know what their pupil is doing. 

“Nowadays the dual controls are more of a 
teaching aid, and they’re only used as a last 
resort. In fact, ADIs can fail their Standards 
Check if they use the pedals unnecessarily.

“It’s not just driving instructor cars that use 
He-Man dual controls. They are also used 
in cars for track experience days, lorry driver 
training, trailer training and even in stunt cars 
for films.

“Some parents have contacted us to ask 
if we can fit dual controls into their everyday 
car. However, their insurance won’t allow it.”

He-Man has expanded into Europe and 
recently won a major contract with Renault 
Tech in France to supply dual controls for 
Renault cars. 

Andy said: “We’ve been tested against the 
European competitors for dual controls and 
our products came out on top. The service 
and support that we were able to offer was 
seen as outstanding against our competitors 
so we’re very proud. Our controls proved to 
be the best performing. 

“It’s a very exciting time and having more 
business in Europe ultimately allows us to 
invest more, which benefits the UK business 
as well. We’ve not taken away from the UK 
business, we’ve added staff to manage the 
increased workload.”

European standards vary considerably. 
In some European countries dual controls 
have to be checked regularly and need to be 
signed off when installed. Some have annual 
checks to make sure pedals are operational 
and functioning properly. 

INDUSTRY TIES

EUROPEAN EXPANSION

“WE’RE NOT JUST SELLING PRODUCTS, WE WANT TO 
BE PART OF THE COMMUNITY AND UNDERSTAND THE 

DRIVING SCHOOL BUSINESS. IT’S BEEN IMPORTANT 
FOR US TO ENGAGE MORE WITHIN THE INDUSTRY TO 

PROVIDE A BETTER SERVICE FOR  
INSTRUCTORS”

COMPANY PROFILE HE-MAN
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In France, every installation is checked. 
The rules have changed slightly this year; 
companies that are experienced and ISO 
registered can now approve their own work.

Accelerators on dual controls are standard 
in Europe, and compulsory in France; they 
don’t use defensive methods to get their 
pupil out of diffi culties. In the UK, a verbal 
command would be more usual.

He-Man has also been working with electric 
cars recently including the Nissan Leaf, 
Renault Zoe and Audi e-tron. 

Andy said: “He-Man is ready for electric 
cars but the infrastructure is not there yet for 
it to be viable for driving instructors, though 
there are some ADIs that already use electric 
cars.”

He-Man is involved with the Children in Need 
Big Learner Relay, as a stop-off point and 
sponsor. Andy said: “We’re heavily focused 

on the way we interact with our customers 
and suppliers as well as the local community. 
We work with Solent University, and we have 
an electrical engineer on staff that joined us 
on a Knowledge Transfer Programme from 
the university.

“Training and developing our staff provides 
a better product and better service for the 
driving instructor in the long run.

“Anyone can call us directly; our customer 
services team has expanded over the last 
year. We can walk someone through the 
process.”

If you’re just starting out in the ADI industry, 
or need more information on dual controls, 
He-Man is a great place to start. 

Andy said: “We have recommended 
installers throughout the country. Even if 
someone is not based near us, they can give 
us a call and we can recommend someone 
local to come out and give them guidance, 
or they’re free to talk to us, that’s what we’re 
here for.”

As well as dual controls, He-Man supplies 
other products useful to ADIs. There’s a 

secondary speedometer, which shows the 
driving instructor the car’s speed without 
having to reach across the car or look past 
the pupil’s arms. 

He-Man can also supply a camera, similar 
to a dashcam. Andy said: “It was important 
for us to provide a camera that helps ADIs 
with coaching. You can connect the camera 
to a phone or tablet and use it as a teaching 
aid to guide the pupil throughout the lesson. 
It’s not just recording what’s going on, 
it’s a tool to offer feedback which is more 
important. There are a lot of dashcams on the 
market but this one is ideal for tuition. 

“Reviewing an incident with a pupil at the 
time is a lot more powerful than at the end 
of the lesson when the pupil might have 
forgotten the incident. Letting them see 
something they’ve done or missed straight 
away is a key tool for instructing.”

With so much happening at He-Man, the 
company is in a good place. Andy said:

“The He-Man team is very proud of our 
products and the excellent service we 
provide. Ultimately, dual controls are there to 
save lives, and we are proud that we keep 
instructors and driving school pupils safe 
every day, as well as ensuring the safety of 
other road users.”

FUTURE TECHNOLOGY

WORKING WITH ADIs

ENGAGING WITH THE 
COMMINITY

COMPANY PROFILE HE-MAN

p30_39_Instructor_2019_Issue06.indd   5 14/06/2019   2:02 pm



Driving Instructor 35

FOLLOWING ON FROM HIS REPORT ON YOUNG DRIVERS LAST 
MONTH, TOM HARRINGTON LOOKS AT THE HEALTH RISKS 
ASSOCIATED WITH OLDER DRIVERS AND ALSO THE ECONOMIC 
AND SOCIAL BENEFITS OF THE CAR FOR OLDER DRIVERS

OLD HABITS

TOM HARRINGTON REPORTS: OLD HABITSDriving Instructors Association
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HE ISSUE REGARDING 
ELDERLY PEOPLE’S 
driving ability has been 
highlighted in the media 
since the Duke of 
Edinburgh’s car crash. It 

is argued that people well into their 80s are 
quite capable of driving and will take a due 
amount of care on the road. Most would be 
able to make adjustments and drive more 
slowly if they need to. However many older 
drivers have a feeling of trepidation and fail 
to inform the relevant authorities of medical 
issues that can affect their driving therefore 
putting themselves and others at risk of a 
crash.

For most of us, driving represents freedom, 
control and independence. We drive to get 
to and from work, and sometimes as part of 
our jobs. Driving is important socially; it lets 
us stay connected to our communities and 
favourite activities.  

Driving appears to be relatively easy, 
but in fact it’s a complex skill. Our ability to 
drive safely is affected by changes in our 
physical and mental conditions. Many of 
these changes take place as we get older, 
though in different ways and at different 
times. Research shows that age is not the 
sole predictor of driving ability and safety. But 
there is ample evidence to show that most 
of us experience age-related declines in our 
physical and mental abilities.  

So, would you ‘shop’ your 80-year-mum 
or dad for being a dangerous driver? That 
is the difficult question facing many families 
who recognise their parents’ driving has 
significantly deteriorated with the onset 
of age. Being told they are not fit to drive 

provokes outrage in many older drivers and 
many may not agree that the ‘end of the road’ 
is approaching. 

IN THE DRIVER’S HANDS
As the population ages, the percentage of 
elderly drivers increases and there is also a 
tendency to pick up bad driving habits which 
are not conducive to safe driving. If you’re 70 
years of age, it’s been a long time since your 
driving was last assessed. 

Driving is highly important to many older 
people, and deciding to give up the car can 
have a detrimental effect. The decision to give 
up driving is entirely in the drivers’ hands as 
there is no legal requirement to stop. Many 
elderly drivers will feel piqued at the thought 
of giving up driving when they feel they are 
still capable. 

Driving requires a multitude of physical 
capabilities that are adversely affected by 
ageing, such as hearing, vision, strength, 
reflexes and coordination. Cognitive skills 
essential to safe driving may also deteriorate. 
These include the ability to judge speed and 
distance, maintain attention span, respond 
quickly to unexpected stimuli or hazards, 
and interpret signals, including other drivers’ 
behaviour. Dementia exacerbates the decline 
of the cognitive abilities and the associated 
memory loss can cause disorientation. 

A study has found that despite almost one 
in three older motorists who are potential 
‘health time bombs’; nearly half (49%) have 
failed to report their condition(s) to the DVLA. 

Once someone has passed their basic 
driving test, provided they stay in good health 
or don’t get disqualified they are generally 
entitled to keep driving until they reach their 

70th birthday. It is the driver’s responsibility to 
decide whether they are still fit to drive. 

Self-regulation depends largely on the 
ability of older drivers to evaluate their own 
driving. How many drivers of any age do 
you know that will admit their driving isn’t up 
to scratch? The success of self-regulation, 
in terms of driving safety, is influenced by 
a person’s ability to have insight into their 
declining driving performance. Unfortunately, 
the driver is often not the best judge of 
assessing his or her own driving skills. The 
ideal situation would be self-recognition and 
the support of a loving family allowing the 
older person to accept it’s the ‘end of the 
road’. 

REACTION, SPEED & ABILITY
Experts in the field of elderly mental health 
have defended the driving capabilities of 
older people like Prince Philip who was 
involved in a car crash close to the Queen’s 
Norfolk Estate – Sandringham. Clinical 
psychologist Nick Kidd says older drivers are 
just as likely to be as careful as those younger 
than them. He said: “Everybody is going to 
be different in the sense we all have different 
reactions, speeds and abilities to respond. 

“I think it’s very difficult to make a global 
statement, and you’re going to get older 
people well into their 80s able to drive a car 
cognitively and astutely, who will take due 
amount of care around the roads. Most would 
be able to make adjustments and drive more 
slowly if they feel they need to.” 

While cognitive function can deteriorate 
over time, Kidd insisted it should be dealt 
with on a case-by-case basis: “There is 
no doubt that driving a car is a cognitively 

T

DRIVERS OVER 70 YEARS OF AGE ARE MORE 
LIKELY TO BE AT FAULT WHEN IT COMES TO AN 
ACCIDENT ON THE ROAD.

ROSPA

TOM HARRINGTON REPORTS: OLD HABITSDriving Instructors Association
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demanding task and we know, depending on 
the experience of the driver, that these things 
can become second nature. So somebody 
who has been driving 50 years would have a 
lot of experience and be able to go through 
the processes.” 

As a clinical psychologist with the Health 
and Safety Executive (HSE), Kidd said the 
isolation older people would face if they did 
not have a car would be devastating to their 
wellbeing: “There is an awful isolation that 
can come from not having a car, and from 
working with older adults who can’t drive 
anymore, there is a real impact on their mental 
health. People look at situations and media 
coverage such as this and will make global 
judgements but there’s a case that people 
into their 80s and 90s will remain competent.” 

POOR EYESIGHT & CRASHES
More than one million drivers aged 65 years 
and over refuse to admit they are a danger 
behind the wheel, a survey has revealed. 
Almost three in 16 older drivers have medical 
issues that must be disclosed to DVLA, 
such as visual impairments, diabetes, heart 
conditions and epilepsy. 

A survey for Direct Line Insurance shows 

that 49% of over 65s with medical issues 
that would legally prohibit them from driving 
choose not to disclose them. Such motorists 
risk a fine of £1,000 and prosecution for 
failing to disclose serious medical conditions 
that would legally prevent them from driving. 
But just 49% of these drivers have informed 
DVLA about their condition. 

Many older drivers say they do not believe 
their condition will affect their driving. 
According to the road safety charity Brake, 
poor eyesight is thought to be the biggest-
related cause of crashes, with 2,900 
casualties a year. Poor eyesight was amply 
demonstrated when British driver Peter 
Conlon (73), who is partially blind, was 
sentenced to two years in prison in 2014, 
after hitting two women on a pedestrian 
crossing, killing one and seriously injuring 
the other. Conlon was wearing his reading 
glasses and was found by police to be 
incapable of reading a number plate further 
than four metres away. 

UK drivers over 70 must fill in a self-
assessment form every three years to renew 
their licences. Critics say the form should 
be accompanied by a mandatory medical 
examination or driving test. 

SOCIAL AND ECONOMIC BENEFITS
Commenting on relevant medical conditions a 
DVLA spokesman said: “Age in itself is not a 
barrier to safe driving. However, it’s essential 
that all drivers, regardless of age, tell us 
about a relevant medical condition which may 
affect their driving.”

Caroline Abrahams, charity director of Age 
UK, said that driving gives “huge social and 
economic benefits” to older people and called 
for a national network of mobility centres to 
advise older drivers. She added: “In other 
countries where they have stricter medical 
rules to address this issue, there is little 
evidence that it has improved overall safety.

“Overall, the safety record of older drivers 
is good. It doesn’t make sense to judge 
someone’s skill just by how old they are 
because ageing impacts people in such 
different ways.” 

IMPORTANCE OF THE PRIVATE CAR 
For older people, having more difficulties 
walking and cycling, driving is often the only 
option for independent mobility. Several 
studies have found that over 90% of older 
drivers indicate that giving up driving would 
restrict their independence and mobility. 

TOM HARRINGTON REPORTS: OLD HABITSDriving Instructors Association
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The same drivers expressed anxiety 
about the poor quality of public transport. 
This anxiety seemed to be based in reality 
because 50% of those respondents who 
already had given up driving felt public 
transport to be, at least in some measure, 
inadequate. 

Before older people stop driving, they 
usually reduce how much they drive and 
limit their driving to local journeys in familiar 
areas and under easier driving conditions. 
The better the provision of alternative means 
of mobility, the more likely a driver is to start 
using them for journeys, long before ceasing 
to drive. This makes it easier to remain mobile 
if they need to stop driving. 

In Great Britain, older drivers appear to 
be more likely to give up driving if they live in 
urban areas where walking, buses and taxis 
offer realistic mobility alternatives. The ability 
to go everywhere and do everything without 
a car is also mentioned in surveys as reasons 
for driving less. 

However, the most important factors for 
ceasing to drive seem to be safety, health, 
and fitness. Men more often give up driving 
because of bad health. Women tend to retire 
from the wheel earlier and for less pressing 
reasons, such as driving less frequently. 

REDUCED PHYSICAL ABILITY
While there are no specific traffic rules for 
older drivers, their reduced physical abilities 
require them to be especially careful. Elderly 
drivers are more likely to hurt themselves than 
putting other road users at risk. The fatality 
rate for drivers over 75 is more than five times 
higher than average and their injury rate is 
twice as high. The higher vulnerability is due 
to reduced physical abilities of older drivers’ 

diminished eyesight and hearing, slower 
reaction time and less day-to-day experience 
on the road. 

Several types of measures are available 
to influence the future number of fatalities 
among older drivers. Given the physical 
vulnerability of older drivers, measures are 
needed that can reduce injury severity, 
such as in active and passive vehicle safety. 
Measures that can reduce the older driver’s 
crash involvement also contribute to a 
reduction of their fatality rate. 

Examples of better types of measures 
include changes to road infrastructure, driver 
assisted systems, and progressive education 
and training. In the case of a progressive 
decline in functions, training and adaptation 
of the infrastructure and the vehicle can no 
longer compensate for reduced fitness to 
drive. Therefore, in addition, a procedure is 
needed that will lead to a timely cessation of 
the driving career. 

Such measures involve licensing 
procedures and consultation of a medical 
professional regarding continuing fitness 
to drive. Older drivers need information on 
the physical and cognitive changes that 
accompany ageing and on the implications of 
ceasing to drive. 

Driving a car is important because it 
provides status and the opportunity for 
personal control and independence. 
Obtaining the correct balance between safety 
and mobility of older drivers is a complicated 
and sensitive task. Everyone ages differently 
so there is no arbitrary cut-off point as to 
when someone should stop driving. 

Age in itself is not a barrier to safe driving. 
However, it’s essential that all drivers, 
regardless of age, tell DVLA about a relevant 

medical condition. Some people continue 
driving when they aren’t safe, and this is a 
problem. But many more people stop driving 
because they are worried, when they could 
carry on with a little help and advice. 

Having a driving assessment is not 
intended to stop people from driving. It’s 
designed to help them continue driving and 
remain safe. Driver training in real traffic 
with complex situations (as opposed to a 
simulator) with a qualified driver trainer is 
preferred since it has been shown to improve 
driving skills in older people up to the level of 
middle-aged drivers. 

Talking to an older person about their 
driving is often difficult and most of us delay 
it until the person’s driving has become what 
we believe to be dangerous. There are things 
you can do to make these conversations more 
productive and less tense, eg collect relevant 
information regarding cessation of driving, 
make a plan and follow through on the plan. 

To many road safety practitioners, it is 
quite disconcerting that more than one million 
drivers aged 65 years and over refuse to 
admit they are a danger behind the wheel. 
However, getting older does not necessarily 
mean a person’s driving days are over. 
Technology can supplement the abilities of 
older drivers, and features such as back-up 
cameras, collision warning systems, and 
one day, autonomous or semi-autonomous 
vehicles may help reduce the greater risk 
experienced by older adult drivers. 

Finally, as my generation become geriatrics, 
something more meaningful than common 
sense or a voluntary refresher course is 
needed – not least to deal with an asinine 
older driver like some older drivers I am proud 
to be acquainted with.

TOM HARRINGTON REPORTS: OLD HABITSDriving Instructors Association
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M
ost learner drivers experience nerves on the day of 
their driving test. Experiencing nerves before a test or 
assessment is a conditioned automatic response based 
on our past experiences of similar situations. This is why 

we all have different levels of nerves because we have all had different 
past experiences.  

It is important to bear in mind that a manageable level of 

nervousness is actually benefi cial. An optimal level of nerves (again, 
different for everyone) helps a learner to be focused on the task of 
driving and improves their concentration so that they can respond 
appropriately to each situation as they are driving. If nerves increase 
past the optimal level however, they can have a detrimental effect on a 
learner’s performance and possibly result in uncharacteristic mistakes 
and a test fail. 

KEV AND TRACEY FIELD FROM CONFIDENT DRIVERS SHARE THEIR TIPS FOR 
LEARNER DRIVERS EXPERIENCING NERVES DURING THEIR DRIVING TEST

LOSE THE

EDITORIAL | CONFIDENT DRIVERS

NERVES

VERBAL ENCOURAGEMENT
Remind your student that you believe they are ready for their test; you would not have 
encouraged them to book their test otherwise! You have enough confi dence in their ability to 
drive your car without you sitting next to them and that says a lot. 

Positive phrasing can come from you (their coach) and also from them, so if they have been 
practising any positive phrases in their lessons ensure they remember to use them on test day.

IMAGERY 
Chances are you know which element of the test is bothering your learner the most. Remind 
them of all the lessons when they completed that element successfully and if you have time, 
suggest that they replay their successes in a mini mind movie. Replaying successes will boost 
their confi dence and interrupt negative thinking.

MANAGING EMOTIONS 
Negative emotions tend to increase a learner’s experience of stress and nerves whereas 
positive emotions are more likely to help keep nerves at a manageable level. How we interpret 
physical sensations into emotions is up to us. Compare the physical sensations of nerves to 
excitement; they both include that sensation of butterfl ies in the stomach and being fi dgety. 
Encourage your students to choose the more positive interpretation of excitement.

Encourage your students to smile as this immediately sends a safe, calm signal to the mind 
and body and helps them feel more positive.

Humming or singing a tune to themselves is also helpful in managing emotions. It resets the 
Vagus nerve which is connected to all the internal organs and is the nerve responsible for rest 
and relaxation (among other things), helping your learner to feel more positive.

MANAGING PHYSICAL STRESS SYMPTOMS 
If interpreting physical sensations as excitement is too much of a challenge then encourage 
your learner to see them as a sign of readiness for action instead. Keep an eye on your learner’s 
body language. Rather than hunching over themselves in a defensive or protective posture 
encourage them to sit or stand up straight. Not only does this allow them to breathe properly 
but it also triggers a physiological response in the body to feel more positive and confi dent. 
Find out more by searching for Amy Cuddy and Power Poses on YouTube.

BREATHING
I can’t write an article without mentioning breathing. Breathing calms the Vagus nerve, slows the 
heart rate, reduces physical symptoms of stress and distracts the mind from negative thoughts. 
Breathing is the closest thing to a magic wand when it comes to controlling nerves. 

If your learner has not been practising breathing exercises before the day of the test it is 
probably best not to introduce them at the test centre. Instead, if you notice that your learner’s 
breathing rate has increased in response to nerves, simply suggest that they breathe out 
through pursed lips as if blowing out a candle. This will help them to focus on their out breath 
which is responsible for calming and relaxing the body. 

Verbal encouragement, imagery, managing emotions and physical signs of stress are all key 
elements of Bandura’s (1997) theory of self-effi cacy (commonly used in sports and business 
coaching) and can help your learners to believe in their own driving ability and increase their 
confi dence in preparation for their driving test.

For more tips visit www.confi dentdrivers.co.uk

SO, 
WHAT TIPS 

CAN AN 
ADI SHARE 
WITH THEIR 
LEARNERS 
TO KEEP 

NERVES AT A 
MANAGEABLE 

LEVEL?

 Bring Your Own Car
Bring your own car or benefit from our 
exclusive Renault Clio leasing deal.

 Our Premium Hourly Rate 
Earns You More
Learner demand means RED instructors 
enjoy the best hourly rates. Your learners 
can use our Road Brain Trainer for free, 
helping them be safer drivers.

 Maximised Earnings with
Unlimited Quality Learner Supply
New RED instructors average 17+ new 
pupils in their first 4 weeks, supplied by 
RED’s fast-start marketing programme.

  Outstanding Business Support
Our Instructor Support Team are always 
on hand to help improve your business.

 Reliable, Consistent Income
with Quality Prepaid Pupils
Over 80% of our customers pre-pay - 
we collect their fees so you get paid 
on time, every time.

 Achieve Your Full Potential
RED instructors can train to become 
Fleet Trainers and also move on to join 
our first-class Instructor Training Team.

  Customers love RED
Read the latest independent reviews of 
our service on Trust Pilot

Sign up for a RED Brand Franchise and benefit from an 
unbeatable package to drive your business forward:

Driving you Forward

For full details and to find out more:
Call us now on 0330 332 2689
Email franchisee.recruitment@go-red.co.uk
or visit reddrivingschool.com/franchise

Earn between £31 & £40 p/h 

with the UK’s largest automatic 
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ctor n

etwork

Enjoy a better supported and
more profitable business
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JIM WHALEN GIVES US 
A BRIEF OVERVIEW OF 
DYSLEXIA, AND OUTLINES 
SOME ADVICE AND 
COPING STRATEGIES 
THAT MIGHT HELP WHEN 
TEACHING DYSLEXIC 
PEOPLE TO DRIVE

CUSTOMISED 
COACHING
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D
YSLEXIC PEOPLE HAVE 
more trouble with reading, 
writing and spelling. The 
cause of dyslexia is thought 
to be due to the interaction 
of some inherited genes 

affecting brain development in early life. It is 
not linked to intelligence and it is best to think 
of it as a brain that is wired slightly differently, 
meaning that many activities people take for 
granted are more tricky. For example, quickly 
scanning a menu in a restaurant is a lifelong 
challenge for people with dyslexia. 

Dyslexia is often picked up in childhood 
when there is a mismatch between people’s 
verbal performance and their progress with 
written communication, such as a dyslexic 
child in primary school taking their turn to 
read an excerpt from a book during class. 

Some typical signs of dyslexia are: slow 
reading and writing, getting letters and 
numbers the wrong way round when writing, 
difficulty with directions, planning and 
writing essays and pronouncing long words 
such as helicopter, little understanding of 
rhyming words, visual disturbances when 
reading, poor short-term memory, and poor 
organisation or time management.

Dyslexia doesn’t just affect literacy but 
other more general areas of cognition 
including the way information is processed, 
stored and retrieved, with problems 
of memory, speed of processing, time 
perception, organisation and sequencing. 

People will vary in how much dyslexia 
impacts them; think of it as a continuum in the 
way in which they are affected. It sometimes 
occurs in conjunction with other difficulties 
such as dyspraxia (a common disorder 
affecting fine and/or gross motor coordination 
in children and adults) or dyscalculia (an 

inability to understand simple number 
concepts and to master numeracy skills).

On the positive side, dyslexic people 
often possess strong visual, creative and 
problem-solving skills and are prominent 
among entrepreneurs, inventors, architects, 
engineers and in the arts and entertainment 
world. There are many famous people with 
dyslexia including Pablo Picasso, Tom 
Cruise, Richard Branson, Stephen Spielberg, 
Muhammad Ali, Stephen Hawking, Lewis 
Hamilton, Jamie Oliver and Holly Willoughby.

Neil Cottrell, who was named British 
Dyslexia Association Young Achiever of the 
Year in 2010, published an article in which he 
outlined his coping strategies for overcoming 
dyslexia. He found that being open and 
honest was important, as was not being afraid 
to ask for help when other strategies weren’t 
working or explaining to others why a strategy 
such as using a laptop in lessons was being 
used without showing embarrassment. 

To cope with forgetfulness, use of a 
notebook, dictaphone or smartphone to 
record notes ensured that information was 
available for future consideration and to-do 
items weren’t forgotten. To help with reading, 
cards with letter combinations on the front 
and examples on the back, getting others 
to read aloud, text to speech software and 
scanners to get text into an electric format 
overcame Neil’s slow reading speed and the 
amount of school and university work that 
relied on reading. 

As dyslexic people have difficulty 
remembering and following verbal instructions 
the following tactics will prove useful: 

 ■ Go over the instructions clearly and 
methodically in a quiet location

 ■ Give instructions one at a time

 ■ Write down important information for 
clients to review between lessons

 ■ Use demonstration as a teaching 
strategy rather than long periods of 
time talking and looking at diagrams. 
Video your demonstration and 
explanation as this will help them 
review the topic between lessons

 ■ Encourage trainees to take notes in a 
form that suits them, whether that’s a 
written or recording device

 ■ Get clients to repeat instructions 
back to you to ensure they have been 
understood

 ■ Give clear and concise instructions, 
do not hint or assume your 
instructions have been understood.

Some general tips that are useful while 
teaching dyslexic people to drive are:

 ■ Use my side/your side instead of left 
and right, use hand gestures as well 
as verbal directions. Putting different 
coloured stickers on the dashboard 
can be a useful tactic as well

 ■ Cover one concept at a time rather 
than several

 ■ Allow for several breaks to cater for 
the extra effort being used to encode 
the information being presented 
during the session

 ■ Draw concepts rather than just 
explaining verbally and encourage 
them to use this tactic themselves 
when discussing a topic or reflecting 
on something that has just happened

 ■ Build topics up in steps with several 
opportunities to practice before 
presenting more information or tasks 
to carry out

DYSLEXIA IS A SPECIFIC LEARNING DISABILITY (OR SPLD) THAT 
AFFECTS AROUND 1 IN 10 OF THE POPULATION, WITH AROUND 4% 
BEING AFFECTED SEVERELY. THIS HIGH INCIDENCE OF DYSLEXIA 
MEANS THAT DRIVER TRAINERS ARE LIKELY TO HAVE CLIENTS 
WHO ARE DYSLEXIC AND WILL PROBABLY ENCOUNTER PEOPLE 
WHO ARE SEVERELY AFFECTED. 
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 ■ Cover more information, especially 
new material, while stationary rather 
than while the client is driving but 
keep it brief – little and often is the 
best approach

 ■ Use visual imagery as a tactic while 
getting them to memorise facts

 ■ Use multi-sensory learning with the 
new information embedded

 ■ Use plenty of reinforcement to help 
place the information into their  
long-term memory – dyslexic people 
usually have excellent long-term 
memory abilities so make use of this

 ■ Ask them about any difficulties they 
may have and their preferences for 
learning

 ■ Use quiet areas for longer so that the 
handling skills are well embedded 
before loading their short-term 
memory with busy situations and 
introduce new routes more slowly

 ■ Ensure that the examiner knows the 
candidate is dyslexic and may require 
special requirements for left/right 
instructions

 ■ Use more experiential learning with 
opportunities for reflection rather than 
long discussions beforehand

 ■ To help with sequencing issues, give 
an overview of what is going to be 
covered at the start of the lesson and 
at the beginning of each section of the 
session

 ■ Focus on their strengths and support 
weaknesses to help combat the low 
self-esteem they may have developed 
from previous learning experiences, 
such as struggling at school

 ■ Be aware when teaching young 
dyslexic people to drive that they 
may not have developed their coping 
strategies and will be self-conscious 
about not being able to do things.

An important point to note is that people 
will vary in their dyslexia and how severe it is 
so you will need to be selective about which 
tactics you employ and to what extent. As in 
many aspects of teaching driving, having a 
good rapport and discussing the best way 
forward is the ideal approach. I have taught 
quite a few people to drive who are dyslexic, 
including my two children. 

To help illustrate the perspective of a 
dyslexic person, this article will finish with a 
section written by my daughter:

“My name is Rachael. I’m 23 and I was 
diagnosed with dyslexia when I was six. 
Prior to my diagnosis I remember being told 
off by teachers for not trying hard enough 
with spelling tests and reading tests, as my 
parents explained it’s because my spoken 
word and understanding did not match my 
written and reading performance. I was taken 
for tests as my parents realised there was 
something more than me being lazy. 
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“Through school I developed coping 
strategies and learnt that my learning style 
is very much kinaesthetic, though I still hit 
bumps along the way. At A Level it was not 
picked up that I could not understand the 
written question and could not write a legible 
answer on paper at the required standard, 
though when asked verbally I was able to 
provide the answer. 

“Learning to drive brought its own 
challenges. I found it very hard to sit still at 
the side of the road to have conversations. 
I much preferred to be doing the action 
while being told how to do it, as that is how 
I understand the action. This provided a 
problem for my dad when teaching me as 
some things just need to be explained when 
the car is stationary for safety reasons. 

“When I reached the stage to begin the 
independent driver section of my learning, I 
could not read the road signs quickly enough 
or safely. Driving still being a very new skill I 

was unable to give enough attention to the 
road signs. My reading speed is lower than 
the average person of my age and part of this 
is that I’m unable to skim-read. To overcome 
this on my driving test I told the examiner 
prior to the beginning of the test and instead I 
was given more instructions rather just being 
expected to read signs quickly. 

“When taking my C1 test I was still unable 
to read the road signs so, as I knew the area, 
I drove to a specific location. I was scared to 
begin studying for my C1 test. I was worried 
that my instructor would not understand my 
dyslexia and think I was stupid when I would 
not do things in the same way as other pupils 
or read the road signs.

“It can be very difficult to tell someone 
you’re dyslexic for fears of being looked at 
like you’re an idiot as some people, through 
no fault of their own, don’t know what it is.

“Some tasks can bring with them high 
levels of anxiety; for example being told 

to read something in a lesson such as an 
excerpt from the Highway Code. This is 
because it is going to take longer than 
expected and the pupil may not be able to 
read some words. It may take more than one 
read for any understanding to be gained, 
which can cause impatience. 

“Even now, in my role as a paramedic, I 
have to tell people that I’m dyslexic, such 
as when writing down a patient’s name for 
paperwork. Some people even ask ‘can’t you 
spell it?’. 

“I have had to gain a high level of 
understanding about my dyslexia and not 
become offended or upset when people 
question me or look at me as though I’m 
stupid and start talking to my colleague more 
than me. In these situations, I just have to tell 
people I’m dyslexic. I also tell my crew mates 
that I’m dyslexic so they can help me with 
road signs, especially when I am driving on 
blue lights.”
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ENGLAND’S FAVOURITE DRIVING ROADS

WORRIED BEHIND THE WHEEL

NEW VAUXHALL EXTENDED WARRANTY FOR 
CORSA DRIVING INSTRUCTORS 

MONTH
IN NEWS

Vauxhall has launched a new extended warranty service, specifically created for the Corsa driving 
school market. 

Most extended warranty providers exclude cars used for driving instruction because of the 
higher annual mileage they incur. The new warranty offers extended cover for vehicles beyond the 
manufacturer warranty which is set at three years from new or 60,000 miles – whichever is reached 
first. 

As it’s impossible to predict when a driving instructor’s vehicle will reach 60,000 miles, the 
extended warranty cover is available at the time of new car purchase by the driving school or 
independent instructor. 

Mark Pinkney, director of aftersales from Vauxhall, said: “We pride ourselves on looking after 
the needs of our customers throughout the ownership experience and driving schools and their 
instructors are an important part of our customer family.

“The launch of this new extended warranty programme, designed specifically with them in mind, 
acknowledges their loyalty to the Vauxhall Corsa. By saving instructors the up-front cost if any 
covered parts fail, and the assurance that their vehicle will be repaired to Vauxhall’s standards, they 
can be confident their livelihood is protected, and that their pupils are in safe hands.”   

A recent AA survey found that 39% of drivers admitted to being scared 
and uncertain behind the wheel. 

In addition, 23% of drivers felt anxious about using the motorways. 
In a previous survey conducted by the AA, it was found that 13% of 
women and 11% of men were conscious of the possibility of breaking 
down while driving.

Accidents, near-misses, embarrassing parking mishaps, fears of 
breaking down, or just being out of practice, are some of the more 
common causes behind driving anxiety. 

The AA has released a new video surrounding anxious driving and 
offers advice to drivers to reduce the feelings of anxieties.

According to Anxiety UK, there are varying degrees of driving 
phobias; some people can’t drive on motorways, but are able to cope 
on A and B roads. Other people fear roundabouts, parallel parking, or 
being caught in traffic and not being able to ‘escape’.

In the case of anxiety and depression, as long as your doctor can 
confirm that there are no concentration problems, agitation, behavioural 
disturbance or suicidal thoughts, the DVLA do not need to be told. If 
your doctor thinks you could have severe driving anxiety, you must tell 
the DVLA about your condition.

The M6 in Cumbria and the M1 in Leicestershire are England’s favourite driving roads, 
according to a survey by Highways England.

In an online poll, most people stated the rugged scenery and rolling hills of Cumbria 
and smoother journeys on the M1 near Lutterworth are why these are their favourite 
routes.

Other favourite routes for motorists included the M5 in the South West and the A1 
in Northumberland.

Highways England’s customer service director Melanie Clarke said: “Many people 
have a favourite road they love driving on – and we want everyone to reach their 
destinations safely.

“Safety is our top priority and we know from experience that almost half of breakdowns 
can easily be avoided if motorists carry out simple vehicle checks before setting off.”

Highways England also urges motorists to ensure they have the correct licence and 
insurance to tow whatever the weight, make sure you have connected correctly, and 
always ensure your load is secure and within the limits for your vehicle before setting off.
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SUMMER DRINK AND DRIVE CRACKDOWN

ENGLAND’S FAVOURITE DRIVING ROADS
HPI has revealed the top five list of cars 
guaranteed to boost the ‘school gate cred’ of 
UK dads following a poll amongS its team of 
editors and experts.

Fernando Garcia, consumer director at HPI, 
said: “With Father’s Day this month we thought 
it would be fun to look at some of the makes 
and models of cars that can give dads the 
ultimate feeling of school gate cred.

“Our team of experts considered everything 
from top of the range supercars to more 
practical vehicles but ultimately decided to 
keep it more grounded by settling for more 
realistic vehicles that would really appeal to 
dads.”

The top five list of cars offering the greatest 
school gate cred is as follows:

Added Fernando Garcia: “The Jaguar 
E-Pace just edged it in our poll ahead of the 
Volvo XC40. With its iconic Jaguar heritage 
it’s a compact SUV that combines the design 
and performance of a Jaguar sports car with a 
spacious, practical all-wheel drive vehicle. It’s 
also perfect for the age range of a dad on the 
school run.”

DAD CARS WITH THE MOST STREET CRED

The ability of driverless cars to work together to reduce congestion could have a huge 
impact on city traffic jams, according to a new study.

 Cambridge University researchers found that if cars drive cooperatively, they can 
reduce vehicle flow by up to 35%.

The team of researchers at Cambridge University programmed miniature robotic 
cars to drive around a two-lane track and observed how the traffic flow changed when 
one of the cars stopped.

When the cars were not driving co-operatively, any vehicles behind the stopped car 
had to stop or slow down and wait for a gap in the traffic.

When the cars were communicating with each other and driving co-operatively, 
as soon as one car stopped in the inner lane, it sent a signal to all the other vehicles.

Cars in the outer lane that were near to the stopped car slowed down slightly so 
that vehicles in the inner lane were able to quickly pass the stopped car without having 
to stop or slow down significantly.

When a human-controlled car was put on the track with the autonomous cars and 
moved around in an aggressive manner, the other cars were able to give way.

The study’s co-author Michael He, an undergraduate student at Cambridge’s  
St John’s College, said: “Autonomous cars could fix a lot of different problems 
associated with driving in cities, but there needs to be a way for them to work together.”

DRIVERLESS CARS COULD REDUCE 
CONGESTION

1)   Jaguar E-Pace
2)   Volvo XC40
3)   Tesla Model X

4)   Audi e-tron
5)   Audi TT

Motorists are being issued with a drink-drive warning as police gear up for their annual summer 
crackdown.

The number of roadside breath tests carried out in June is 50% higher than any other month 
apart from December.  

Police breathalysed 36,041 drivers in England and Wales in June 2017. This compares 
with a monthly average of 23,840 across the rest of the year, excluding the Christmas period.

Nearly one in ten motorists (3,275) tested positive in the June crackdown and were arrested.
Almost a fifth of drink drive convictions are ‘morning after’.  And a third of all breath tests 

after an accident are conducted in the morning.
“The police always focus on June as, statistically, it’s a drink drive hotspot,” said Hunter 

Abbott, Managing Director of breathalyser firm AlcoSense Laboratories. 
“With warmer weather, sporting events and barbeques, June is a month when motorists 

are more likely to unintentionally drink drive the morning after socialising – posing a risk to 
themselves and other road users.”

 The number of people killed in road accidents where the driver was over the drink drive limit 
has risen 45% in two years.  

Figures released by the Department for Transport in February suggested there were 290 
such deaths in 2017, compared with 200 in 2015.
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2. Standard photochromic lenses do not work 
inside a car due to the windscreen blocking out 
UV rays, which is what activates the chemical 
process for the lenses to darken. There are 
special photochromic lenses that can react 
inside a car or behind glass.

3. You may have to take off your glasses for an 
outdoor photo, since the lenses darken as soon 
as you walk outside. If you are trying to cultivate 
the rock star look, you can add this to the pros!

The AA has shed some light on wearing sunglasses. 
Filter category 4 lenses only transmit between 3 and 
8% of light and are not suitable for driving at any time. 
These are special-purpose sunglasses that provide 
a very high level of sun glare reduction and good UV 
protection. Sunglasses with these lenses should, by 
law, be labelled ‘not suitable for driving and road use’.

While it is not a legal requirement to wear sunglasses 
while driving motorists could be penalised for careless 
or dangerous driving. Police officers could find that you 
were driving without due care and attention if you are 
dazzled by the glare of the sun and are not wearing 
sunglasses.

According to rule 237 of the Highway Code, drivers 
need to slow down or stop if dazzled by bright sunlight. 

It also states the precautions you should take if it is 
hot outside.

Rule 237 states: “Keep your vehicle well ventilated to 
avoid drowsiness, and be aware that the road surface 
may become soft, if it rains after a dry period of time this 
may cause it to be slippery.” 

I didn’t realise there was so much to wearing 
sunglasses and different rules and regulations that 
need to be followed. I assumed any sunglasses would 
be fine if they stopped me squinting and blocked the 
sun. I always tend to go for big frames and dark lenses 
thinking they would be the best ones but actually they 
could be the worst ones for me if the lenses are too 
dark. Next time I go and buy sunglasses I will make sure 
I enquire about the lenses.
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FTER TALKING ABOUT anti-glare 
glasses last month, I thought I would 
continue the theme and talk about 
sunglasses. Hopefully the sunny 
weather will arrive to make this 
especially topical!

A blinding glare caused by low 
sun or even your own bonnet can be potentially lethal, 
particularly when driving at speed.

Sunglasses that are sold for general use can be too 
dark or unsuitable for driving. Sunglasses for driving fall 
into two main categories: fixed and variable tint.

FIXED TINT LENSES
Fixed tint glasses remain the same darkness no matter 
the light condition. Fixed tint glasses are easily available 
and can be added to prescription or corrective glasses.

VARIABLE TINT (PHOTOCHROMIC) LENSES 
These lenses change their tint density when in different 
lights which can be very useful. This also allows you 
to do all sorts of work without having to change your 
glasses. 

Photochromic lenses darken to a sunglass tint when 
exposed to sunlight or ultraviolet (UV) light and then 
return to normal when you return indoors. They take 
30 seconds to a minute to darken and will continue to 
darken for a further 10 minutes to reach the full sunglass 
tint. The lenses will then take a further two minutes 
to clear the tint and then a further five minutes to be 
completely clear. Different temperatures can effect this. 
Below are some pros and cons of variable tint lenses: 

PROS
1. Reduced cost, only having to buy one pair of glasses 
2. Photochromic lenses provide full protection 

against UV rays
3. Reduction of exposure to the sun’s harmful UV 

rays. They can lower the risk of cataracts or 
other eye/age related problems.

CONS
1. Reaction times. Though the reaction from clear 

to tinted is fast, the reversal can take a little 
longer. This can be dangerous if entering a dark 
room, and is certainly an inconvenience. 

A
Chloe assists Karen in 
the day-to-day running 
of Diamond, dealing with 
all examiner enquiries, 
administration and is 
first point of call on the 
phones.

ABOUT THE 
WRITER

CHLOE DENNY 
WHICH SUNGLASSES ARE BEST 
FOR DRIVING?

Tweet your thoughts 
@diamondadvanced 
#diamond

Email chloedenny@driving.org
Telephone 020 8253 0120

Contact Chloe on

COMMENT
DIAMONDGetting your

business back on 
the road

A Driving Instructors 
Association Service

Subject to criteria; one vehicle per policy
 see www.driving.org/recovery/keyfacts for key facts

* Vehicles up to 10 years for european cover

24 hours a day, 7 days a 
week – here and abroad

020 8686 8010
driving.org/recovery

Our cover includes
24-Hour roadside assistance
Home start
Rescue/recovery
Driving school and private cars 
European cover
Motorbikes
All vehicles up to 20 years old*

Non-member price £69.50

£59.50
per year

With our recovery policy, we offer you 
high quality cover at very competitive 
prices, giving you peace of mind that 
you’re covered if the worst happens.

p50_51_Instructor_2019_Issue06.indd   2 14/06/2019   2:05 pm



OUR PUPILS MAY have a 
huge variety of specific needs 
which require adaptations 
in training approach, overall 
approach to driving and to 
the vehicle itself. 

When it comes to the training vehicle, or the 
car your pupil may choose to drive (and train in) 
there is a bewildering number of adaptations that 
can be made to existing vehicles, or provided as 
part of a specialist package.

We spoke to the Motability Scheme about 
the adaptations and advice they offer. More 
comprehensive advice and information is 
available from their website motablility.co.uk or 
see our feature on page 28.

Driving adaptations can make a huge 
difference to someone’s motoring experience. 
They may enable a person to drive where it 
would otherwise not be possible, and can help 
with speed control, steering and signalling. 
They vary from simple attachments, to replacing 
all existing controls with a system individually 
designed for the driver.

In most cases the original controls can still 
be used with the adaptations in place, so 
nominated drivers can still use the car. However, 
it’s important to bear in mind that most driving 
controls require an automatic gearbox. Some 
popular adaptations are described in this feature.

This is general advice for vehicle adaptations 
aimed at disabled drivers but you can also 
access this advice and service from us here at 
the DIA. Speak to us if you’re setting up as a 
specialist instructor as specific training may be 
needed to train pupils in this area or to adapt a 
designated training vehicle. 

Make sure you check with your training car 
insurance provider as any adaptation may impact 
your insurance cover.

HELP WITH SPEED CONTROL
HAND CONTROLS
For those who find using standard pedals for braking or acceleration difficult, they may 
be better off using a hand control such as a push/pull device. This popular adaptation 
allows the driver to control the speed of the car with his or her hands by pushing or 
pulling a lever to accelerate or brake. 

There are various hand controls available from most manufacturers, but the basic function 
is the same across most models. They range from more basic mechanical push/pull systems 
to electronic or air compression systems. Please be aware if you’re considering a push/pull 
device, you will also need to choose a car with an automatic gearbox.

ELECTRONIC ACCELERATORS
An electronic accelerator may help drivers with limited mobility in their legs or who find 
push/pull hand controls take too much effort. There are a few different types available.

Trigger accelerator: With a trigger accelerator you pull with your finger to 
accelerate, and push away to brake

Over ring accelerator: The over ring accelerator is fitted in front of the steering 
wheel. You push it down towards the steering wheel to accelerate

Under ring accelerator: The under ring accelerator is fitted behind the steering 
wheel. You pull it towards the steering wheel to accelerate

Ghost ring accelerator: The ghost ring accelerator is fitted behind the steering 
wheel. You control the speed by using your fingers in side-to-side movements

All electronic accelerators come with a hand-operated brake. There are a number 
of electronic accelerators; to find out which would be most suitable, speak to an 
adaptation installer.

LEFT FOOT ACCELERATORS
Those with limited mobility in their right leg, who cannot use the standard accelerator 
comfortably, may benefit from having a left foot accelerator fitted. This allows them to 
control the speed with their left foot, while the original accelerator is safely out of the 
way. There are a few types of left foot accelerators.

Floor-mounted accelerator: A floor-mounted accelerator is fitted to the left of the 
brake so that you are able to use your left foot to accelerate. A pedal guard is fitted over 
the original pedal whilst the new accelerator pedal is being used.

Twin-flip accelerator: A twin-flip accelerator is a second pedal fitted to the left of 
the brake pedal, enabling you to use your left foot to accelerate. The original pedal folds 
away. In most cases, this can still be used if your nominated driver does not require 
adaptations.

For drivers who have never driven with a left foot accelerator, it is important they 
speak to an adaptation installer or Mobility Centre for advice.

driving
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PEDAL MODIFICATIONS
Drivers who have difficulty reaching the pedals could opt to have the pedals extended. 
Modifying the pedals of a car could bring them closer to the driving seat, allowing them to drive 
more comfortably while controlling the car with ease.

STEERING AIDS
Some people have difficulty holding or turning a standard steering wheel, and there are a 
number of simple solutions that may help. For example, a steering wheel ball can be fitted to 
allow more control when steering the car.

If the car has hand controls fitted, a steering ball is often essential, as it enables the driver to 
steer the car with one hand, while operating hand controls with the other. Many can be easily 
attached and removed.

REMOTE CONTROL DEVICES
Remote control devices help make it easier to operate some standard car controls, such as 
the indicators, windscreen wipers and headlights, using a single control panel mounted on the 
steering wheel. They can also incorporate a steering wheel call so steering and operating basic 
car functions can be done with one hand.

ADAPTATION EXPERTS
If you or your student has never driven with an adaptation before, you may need to speak to 
a mobility expert. Contact a Motability Scheme adaptation installer or Driving Mobility. Driving 
Mobility has 16 independent assessment centres across the UK. They will be able to make 
suggestions on driving adaptations, seating options and products to help with getting in and         
out of vehicles.

The best source of information for anything to do with adaptations will be an adaptation 
installer. They will be able to advise on different types of adaptations available and will also be 
able to recommend which car models may be suitable for installing your chosen adaptation. 
Remember, it’s best to find out if you need an adaptation before you make a final decision on 
which car to choose.

ADAPTATIONS IN ACTION
If you’d like to see adaptations in action, Motability Operations hosts a handful of events across 
the UK. It invites adaptation installers to demonstrate some of the most popular adaptations 
ranging from hand controls, to boot hoists and stowage solutions. You can also test drive a 
range of automatic cars fitted with the most popular driving adaptations, such as push/pull hand 
controls, left foot accelerators and easy release steering balls. The events are free to attend and 
are spread across the UK, so there should be one relatively close to where you live. Visit the 
Motability website to find out more. NEXT 

STEPS
Once your student has an idea of which 
adaptations might help, they should 
visit a dealer and choose a car. Their 
local car dealer will work together with 
the adaptation installer to find the right 
combination.

When the car and adaptations have 
been chosen, the dealer will complete 
the simple online ordering process. The 
dealer will work with the adaptation 
installer to ensure that the brand new 
car is fitted with the adaptations needed 
before the car is delivered. Your student 
can also arrange a free familiarisation 
session to help them get used to using 
the new adaptations. If they think this 
would be useful, they should ask the 
dealer when placing the order

PEDAL EXTENSIONS

STEERING AID

REMOTE CONTROL DEVICE

Driving Instructor 53

p52_53_Instructor_2019_Issue06.indd   2 14/06/2019   2:07 pm



HE ORIGINAL 
motion was 
proposed 
by Colonel 
Sir Harwood 
Harrison in 

February 1966. 
“I beg to move, that this 

House deplores the continuous 
increase in death and injury 
on our public roads in spite of 
many improvements in recent 
years, and feels that the time has 
approached when this serious 
problem must be thoroughly 
tackled at the source, and 
therefore calls on the Minister of 
Transport to see that there are far 
better and higher standards of 
driving instruction and education 
available by using more modern 
and scientific methods. 

“Since that date, a large 
number of improvements have 
taken place under what are known 
as the ‘three Es’ – engineering, 
enforcement and education.

“Under the first, improvement, 
both of our major and minor roads, 
is taking place all the time. There 
is also improvement in the design 
of cars. Perhaps the greatest 
factor here is the increasing use 
of safety belts, particularly for the 
passenger who sits alongside 
the driver and who always seems 

to be the worst sufferer in any 
accident.

“However, in spite of these 
improvements, the figures of 
deaths and loss of limb continue 
to mount. This may, in part, be due 
to the increased numbers of cars 
and other vehicles coming on to 
the roads every year. The more I 
have studied this problem in the 
intervening two years, the more I 
am convinced that it is the human 
factor that is most important and 
that more education is needed. 

“Loss of life and limb occur 
because of negligence, 
inattention, or the lack of 
knowledge of either one driver or 
two drivers at the same time, or of 
one pedestrian and one driver.

“I have drawn my Motion 
reasonably wide to assist Hon 
members who have particular 
points to raise, and who may be 
able to take part in the debate. I 
want to concentrate, in the terms 
of the Motion, very much on the 
‘E’ which stands for education, 
because I am certain that it is only 
by getting to the source of this 
problem that we can achieve real 
further progress. 

“Let us remember the words 
of the garage proprietor who, 
when asked what was the most 
important bit on a motor car, 

replied, “The nut at the wheel”. 
That is as true today as it ever 
was.

“After the debate two years 
ago I was approached by the 
Professional Driving Instructors’ 
Federation and asked whether I 
would become its president, as 
apparently it rather approved of 
what I had said. I gladly accepted 
the post. It is an honorary position, 
and I certainly have not set myself 
up as a driving instructor. It has, 
however, brought me into close 
contact with many of the men and 
women who teach people to drive, 
and the conditions under which 
they work are more appalling and 
more chaotic than I think most 
people realise.

“I am sure that we are all 
grateful for the Road Traffic 
Act, 1962, under which driving 
instructors can get a qualification 
from the Ministry. This started to 
operate only in October, 1964. It 
is quite expensive for an instructor 
to take – I understand that it costs 
him about £10 – but so far it 
offers no exclusiveness. 

“After some initial difficulty, it 
has been reasonably well received 
by driving instructors, but we 
have been pressing the Ministry 
strongly to do more to support 
these men who take the test and 

to recognise them as capable and 
qualified instructors.

“Nor has the Ministry yet laid 
down definite standards of driving 
drill, and there is, therefore, a wide 
interpretation of the methods of 
instruction. If the police method 
at Hendon College is best, this 
should be the compulsory system 
for everyone.

“There is at present no 
professional status attached 
to these instructors, and yet 
thousands of lives and limbs are 
in their keeping by their teaching. 
It is during the first few lessons of 
the basic training that habits must 
be instilled into a driver. Every boy 
or girl of 17 will sooner or later 
want to drive a motor car. It is not 
just one section of our society, it 
is everyone, and this is the size of 
the problem.

“In almost every other 
profession and trade outsiders 
are not allowed to take part – we 
can go from doctors to engine 
drivers to see that – nor are they 
instructed in their trade by laymen. 
Doctors are trained by doctors. 
In the trade unions, carpenters 
are trained by carpenters, and not 
by the handyman at home. The 
provisions of my Bill were very 
simple. It provided that no one 
under 21 could set up a driving 

driving
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school, and that on the staff of 
a driving school there should be 
at least one instructor who had 
passed the Ministry’s test. It also 
provided that within a limited 
period of time any freelance 
instruction should come to an end, 
and in a further period all driving 
instructors should be qualified by 
the Ministry. It is the principle that 
matters, not the detail.

“Owing to the competition of 
freelance instructors the rates of 
pay of qualified instructors are 
very low compared with the rates 
of pay in other professions. Many 
of them have to work long hours of 
overtime – up to 60 hours a week 
altogether – to get a reasonable 
wage. A lot of this work has to be 
done on Saturdays and Sundays, 
and much of it in all weathers.

“There should be far greater 
control over the type of car in 
which instruction is given. Only 
cars which have dual control 
should be used for this purpose, 
and there ought also to be a limit 
on the age of the car.

“According to the records, it 
is from 21 onwards that people 
become better drivers, up to the 
age of 50, when all our reflexes 
become much slower, but one 
hopes that by then we do not 
have quite the same urge for 
speed. My son is now 29. Today, 
he is a much better driver than I 
am, but, 10 years ago, when I was 
48 and he was 19, I was, I would 
say, a better driver than he was.

“The most effective legislation 
to reduce accidents was the 
imposition of a speed limit in built-
up areas, as was reported by the 
Royal Society for the Prevention 
of Accidents. However, I am glad 
to see that this has now become 
more flexible, and that there are 
speed limits of 40 and 50 mph. 
In 1964, with the help of the 
then Minister, I was able to aid 
this process by getting a small 
Bill through the House. By that 
Act the present overall blanket 
speed limit of 50 mph in holiday 
periods does not apply to dual 
carriageways. I hope that shows 
I am not opposed to speed in 

the right place. We now have an 
overall experiment of 70 mph, and 
when the reports come in on it 
the Minister will be able to draw 
certain conclusions. I feel that this 
speed limit will not help to reduce 
accidents on our motorways when 
there is a fog. It is also a difficult 
restriction to enforce.

“I hope that I have taken the 
House with me in stressing the 
need for better instruction and 
education. I am glad to see that 
on BBC television road safety is 
now well to the fore, with quizzes 
and questions being put to 
various groups of drivers – men, 
women, professional drivers, and 
novices. This is an excellent thing, 
but not enough publicity is given 
on a national scale to rouse the 
nation’s conscience.

“The tragic disaster when 
an aircraft hit the top of Mont 
Blanc caused our newspapers 
to headline the news that 115 
lives had been lost, but the same 
sort of publicity is not given to 
the fact that as many persons or 
more, are killed on the roads in 
one week. Because this happens 
week after week it does not make 
the headlines. We must never be 
complacent about the situation.

“There are about 40,000 tests 
a week in England and the pass 
rate is only just over half. There is 
a waiting lag of 12½ weeks. The 
Royal Automobile Club pointed 
out in a statement yesterday how 
the waiting lag has gone up from 
11 weeks in 1964, through 8½ 
in 1963 to a waiting lag now, 
in some parts of the country, of 
over 20 weeks. Two-thirds of 
those who take the test go to 
schools, but 30% are still taught 
by freelance instructors. Results 
of my experience show that 
people taught by the method 
which I examined have a far higher 
percentage of passes.

“It is clear that we must ensure 
that more instruction is given 
where 17 and 18 year-olds are 
gathered together, for example in 
schools, colleges and universities, 
and that this should be done by 
qualified instructors. As the tests 

are carried out by the State, it 
will probably be best if these 
qualified instructors come from 
recognised driving schools. I am 
also certain that there is a demand 
for more lectures and television 
programmes and more studies of 
this subject.

“I make no excuse whatever for 
coming back to this subject in the 
House, and I warn Hon members 
that if I catch Mr Speaker’s eye on 
future occasions I shall continue 
until I have won this battle. Indeed, 
there ought to be no resistance. 
This is common sense and 
common humanity. I wish that a 
great many other Hon members 
could have seen the demonstration 
which I saw. I believe that we all 

think that this problem should be 
more vigorously tackled. Here is an 
opportunity for the Minister.

“I do not know what reply he 
will give today, but if he is slightly 
condemning in his attitude to new 
ideas or rather complacent, I say 
to him, new as he is in his office, 
that he should tear up his brief and 
give us a short reply saying that 
he has an open mind and that he 
will study these suggestions or 
that he has been convinced by my 
argument and will act vigorously 
and quickly. I remind him and the 
House that in all probability, by the 
law of averages, while I have been 
speaking one fit person has been 
killed and eight others seriously 
injured.”
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For the full debate visit https://api.
parliament.uk/historic-hansard/
commons/1966/feb/04/driving-
instruction#S5CV0723P0_19660204_
HOC_16

“LET US REMEMBER THE WORDS OF THE GARAGE 
PROPRIETOR WHO, WHEN ASKED WHAT WAS THE 
MOST IMPORTANT BIT ON A MOTOR CAR, REPLIED  

‘THE NUT AT THE WHEEL’”

p54_55_Instructor_2019_Issue06.indd   2 14/06/2019   2:14 pm



HE LATEST TOYOTA 
COROLLA represents a 
massive improvement over the 
outgoing Toyota Auris and is a 
great way for the famous model 

name to return to the UK market.
The Corolla is a massive return to form 

for Toyota in the family car segment, 
holding up well against its nearest rivals 
in every area that’s important. The British-
built hatch offers great refinement, a pliant 
ride, fantastic build quality and handling 
that’s precise and controlled if not the last 
word in entertainment. There’s very little to 
dislike – its hybrid powertrains offer a good 
combination of performance and economy, 
even if its CVT gearbox can feel a little 
ponderous.

The Toyota Corolla has returned to the 
range after its hiatus while the Auris stood 
in its place – and now it’s better than ever. 
Historically the Corolla has been one of the 
world’s best-selling cars; the latest model 
is aimed squarely at the world market – it’s 
built in the UK and was developed to suit 
European roads and consumer tastes.

Toyota’s fondness for petrol-electric ‘self-
charging’ hybrid power has continued here; 
the pick of the range is the 1.8-litre hybrid, 
joined by a more powerful 2.0-litre version 
and an entry-level, non-hybrid 1.2-litre petrol. 
Both hybrids come with a CVT automatic, 
while the entry-level petrol gets a six-speed 
manual.

The Corolla is available in five-door 
Hatchback, four-door Saloon or Touring 
Sports estate versions, with a choice of four 
basic trim levels – Icon, Icon Tech, Design 
and Excel, plus the snappily titled Excel with 
Panoramic Roof.

It faces stiff competition in a very 
competitive corner of the market, however. 
Family-favourite hatchbacks like the 
Volkswagen Golf, Ford Focus and Skoda 
Octavia are tough acts to follow, while 
excellent hybrid offerings like the Kia Niro, 
Hyundai Ioniq and Toyota’s own Prius all 
offer a great blend of practicality, comfort and 
economy.  

The latest Corolla is based on the same 
basic platform as the Prius and C-HR SUV. 
It’s a platform that focuses not only on 

electrification, but lightness and rigidity too 
– a combination that has helped make the 
Corolla the best-driving Toyota hatchback in 
years.

ENGINES, PERFORMANCE      
AND DRIVE

The Corolla is best enjoyed with either 
of its ‘self-charging’ conventional hybrid 
powertrains. At low speed, silent EV mode 
makes relaxing progress easy – refinement is 
such that when the petrol engine does kick in, 
it’s fairly unobtrusive when trundling around 
town. If you spent the majority of your time 
on congested streets, any Corolla Hybrid will 
prove very easy to live with. 

Out on faster A-roads and motorways, 
the relaxation theme continues; you remain 
insulated from the worst of the noise of either 
1.8 and 2.0-litre hybrid engines provided you 
don’t mash the throttle. Due to the nature of 
the CVT gearbox, big throttle inputs cause 
a flare of revs that may come as a surprise 
if you’re used to conventional automatics. 
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THE TOYOTA COROLLA HAS RETURNED TO REPLACE THE AURIS IN 
THE BRAND’S LINE-UP, AND IS AVAILABLE WITH ONE PETROL AND 
TWO HYBRID OPTIONS
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Relaxing and reliable choice
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However, of all the CVT gearboxes we’ve 
sampled, the Corolla’s is the best.

Both hybrid units are remarkably punchy 
despite their eco-friendly credentials. We 
tested the hatchback in 120bhp 1.8 Hybrid 
guise and clocked its 0-60mph sprint at 
a decent 11.4 seconds, this is still over 
two seconds slower than a non-hybrid 
Volkswagen Golf 1.5 TSI. We tested the 
Corolla Touring Sports separately, fitted with 
a 178bhp 2.0-litre Hybrid; performance is 
actually pretty impressive, with a claimed 
8.1-second 0-62mph time.

The Corolla’s chassis is far more 
impressive than that of Toyota’s last family 
offering, the Auris. There’s a great balance 
between ride comfort and body control – it’s 
good enough to be considered alongside the 
class-leading Volkswagen Golf.

Engines, 0-60 acceleration and top 
speed
There are three engines available for the 
Toyota Corolla: a 1.2-litre turbocharged 
petrol with 116hp, a 1.8-litre petrol hybrid 
with 122hp and a 2.0-litre petrol hybrid with 
180hp.

The 1.2 petrol is only available with a six-
speed manual gearbox and is offered solely 
on Icon and Icon Tech versions of the Corolla 
hatchback. The 1.8-litre ‘self-charging’ hybrid 
is available on all three bodystyles and in all 
trim levels, while the most powerful 2.0-litre 
hybrid is offered on hatchback and Touring 

Sports models in Design trim and above. 
Saloons are only available with the 1.8-litre 
hybrid. 

The entry-level 1.2-litre engine produces 
114bhp and manages the 0-62mph sprint 
in 10.1 seconds in the hatchback or 10.2 
seconds in the heavier Sports Tourer estate. 
Most will be best served by the 120bhp 
1.8-litre hybrid, however; 0-62mph takes 
10.9, 11 and 11.1 seconds in the hatch, 
Saloon and Touring Sports respectively, with 
much improved economy over the non-hybrid. 

The best performance is provided by the 
surprisingly punchy 2.0-litre hybrid, which 
boasts 177bhp. Choose this powertrain in 
the hatchback and you’ll manage 0-62mph in 
7.9 seconds, with the heavier Touring Sports 
with a 8.1-second time.

MPG, CO2 AND RUNNING COSTS

The Corolla sets itself apart from its 
conventionally powered competition with its 
hybrid powertrains, the main appeal of which 
is the promise of low running costs. 

The 1.8-litre hybrid returns a claimed 
57.7mpg in the hatchback and almost exactly 
the same in the Saloon, with 56.5mpg 
claimed in the Touring Sports. All figures are 
measured using the latest WLTP regulations, 
so these figures should be pretty attainable in 
real-world driving. 

With a larger petrol engine making up part 

of its powertrain, the 2.0-litre hybrid takes a 
slight dent in economy – but not by much. 
The hatch is the most efficient, returning 
54.3mpg, while the Touring Sports manages 
53.3mpg on average.

Emissions – and therefore initial road tax 
and company car tax rates – are low. The 
1.8-litre hybrid is the cleanest option; 83g/km 
of CO2 for all three body styles equates to a 
first year VED payment of just £100 (usually 
rolled into the on-the-road price), followed by 
the yearly £135 payment for alternative fuel 
vehicles. Benefit in Kind rate for company car 
users comes in at 21-22%. 

By contrast, the 1.2-litre engine emits 
132g/km of CO2 in the hatchback and 
Touring Sports estate; £210 road tax in year 
one and a 30-31% BiK rate is the result. 

Insurance groups 
The Toyota Corolla should be relatively cheap 
to insure when compared to its family car 
rivals. All body styles sit in groups 15, 17 and 
21 when fitted with the 1.8-litre, 1.2-litre and 
2.0-litre engines respectively. 

Depreciation
Our experts predict that the Toyota Corolla 
hatchback will retain around 42 to 49% of its 
value after 36,000 miles or three years come 
trade-in time. The saloon should hold onto 
around 44 to 45% of its value over that time, 
while the Touring Sports estate ranges from 
around 44 to 48%.
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INTERIOR, DESIGN AND 
TECHNOLOGY

Toyota has given the Corolla a distinctive, 
sharp look that takes cues from the larger 
Toyota Camry saloon and C-HR SUV. Like 
the latter, the Corolla is based on Toyota’s 
TNGA platform that is designed with 
electrification in mind, along with rigidity and 
lightness. MacPherson strut suspension at 
the front and a multi-link rear axle mean the 
Corolla keeps pace with the best-in-class in 
mechanical terms. 

Inside, the Corolla boasts a similarly 
modern design that’s clearly laid out and 
generally very well made, although some 
materials used fall below the standards set 
by the Volkswagen Golf. The dashboard is 
dominated by an eight-inch touchscreen, 
while a second multi-information display sits 
in the instrument panel. Standard ambient 
lighting lends an upmarket feel, while fabric, 
part-leather and full quilted leather upholstery 
options are offered. 

There are no fewer than nine alloy wheel 
designs across the range, from 16 to 18 
inches. Other styling choices include black 
and chrome trim packs. Solid ‘Pure White’ 
is standard, while a range of metallic and 
pearlescent paints are available for around 
£545 to £795. Excel models get the option 
of a two-tone paint job for £1,015.  

 
Sat-nav, stereo and infotainment
The Corolla’s infotainment system is called 
Toyota Touch 2 with Go, and has an eight-

inch screen that matches the VW Golf’s unit 
for size. It features sat-nav, DAB, Bluetooth 
and voice activation, but misses out on 
Android Auto and Apple CarPlay. That’s why 
we’d recommend a trim level with built-in 
navigation.

Sadly, it’s one of the weakest systems in 
the class. The graphics look old-fashioned 
and it misses out on functionality present 
in its rivals’ set-ups. Similarly, the digital 
dash is less configurable than you’ll find on 
a Volkswagen Golf’s optional Active Info 
Display, and doesn’t look as modern, either. 

The screen and interface are as responsive 
to the touch as the set-up in a Peugeot 308, 
which is to say a little behind that in a Golf, 
while the Corolla’s menu layout could be 
more logical and intuitive to speed up what 
should be simple processes. 

An eight-speaker JBL Premium Sound 
System is available for £450, but it’s not 
as good as the similarly branded system in 
higher-spec Kia Ceed models, for example.

PRACTICALITY, COMFORT AND 
BOOT SPACE

There’s a Corolla model to suit just about 
every family car buyer. All have five seats 
and varying levels of boot space, but the 
Hatchback, Saloon and Sports Tourer are all 
practical cars. 

Boot space is average for the class, while 
the cabin boasts good-sized door bins and a 
large glovebox. 

All round visibility in the Hatch and Estate 
is good; large glasshouses and a relatively 
high-set driver’s seat make for a good view 
out. The view out of the rear of the saloon 
isn’t quite as good, but still fine for a car of 
this type.

Size
All Corolla models are the same width 
(1780mm) and height (1435mm), but there 
are obviously variances in length depending 
on model. The hatch is 4370mm long, the 
saloon 4630mm and the Sports Tourer estate 
is the longest at 4650mm. 

Volkswagen Golf models are marginally 
wider by comparison at 1799mm; the 
hatch is marginally shorter than its Corolla 
counterpart, as is the estate.

Leg room, head room & passenger 
space
There’s generous head, leg and elbow room 
up front; the Corolla feels airier than some 
rivals inside and is a comfortable place to sit 
as a result. 

Rear seat space is good across the board 
too, but taller passengers may struggle 
slightly with headroom. Those looking for 
the last word in rear passenger space in 
this class will be better served by the Skoda 
Octavia, but the Corolla is more or less on 
par with the Vauxhall Astra and Ford Focus in 
this area.

There are ISOfix points on the outer rear 
seats and there’s decent access to the rear 
seats in all models.        

“There are no fewer than nine alloy 
wheel designs across the range, from 

16 to 18 inches”
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Boot
The hatchback has a 361-litre boot in the 1.2 
and 1.8-litre forms, but this shrinks to 313 
litres in the 2.0-litre version thanks to a larger 
battery for its hybrid system encroaching 
on the boot floor. For comparison, the 
Volkswagen Golf hatch boasts a 380-litre 
boot (1,270 litres with the seats folded) and 
the Ford Focus gets 375 litres with a total of 
1,354 seat-down litres. The Skoda Octavia 
hatch is still one of the best in class with its 
590 litres, or 1,580 with the seats folded. 

The Corolla saloon gets closer to the 
Octavia hatch in terms of space with 470 
litres, but the rear seats don’t fold. By 
contrast, the Audi A3 Saloon has 425 litres, 
while the BMW 3 Series saloon has 380 
litres.

Perhaps unsurprisingly, those looking for 
the most space available in the Corolla range 
are best served by the estate: its 581 or 598 
litres (depending on engine) come in just shy 
of the Ford Focus Estate’s 608 litres.  The 
load area itself is nice and square and boasts 
a low load lip – a practical choice for heavy 
luggage or pets. The rear seats fold down via 
a pull-handles in the boot.

Towing
The Corolla hatch boasts braked and 
unbraked towing capacities of 1,300kg and 
450kg respectively in 1.2-litre form, but these 
figures reduce when a hybrid drivetrain is 
specified. Both the 1.8 and 2.0-litre models 
manage 750kg of braked weight or 450kg 

unbraked. All towing figures are consistent 
across all three body styles. Towing packs 
cost from £550 to £650, but aren’t available 
on the Hatchback.

Reliability and safety
Traditionally, one of the best reasons to buy 
a Toyota has been reliability – and while the 
Corolla is still a little too new to tell for sure, 
signs are that it shouldn’t be an exception 
to the rule. The Corolla hasn’t featured in a 
Driver Power customer satisfaction survey 
yet, but the closely related Toyota C-HR SUV 
managed an impressive 14th-place finish in 
the 2018 survey. The evergreen Toyota Prius 
is powered by similar technology and came 
fourth overall. These results bode very well 
indeed for trouble-free Corolla ownership.

The Toyota Corolla is yet to be tested by 
Euro NCAP, but we’ve no reason to expect 
anything less than a five-star rating. There’s an 
impressive list of on-board safety equipment 
as standard, including automatic headlights, 
adaptive cruise control, reversing camera, lane 
departure warning, Toyota’s lane trace system 
and a driver attention alert system.

Warranty 
Like all Toyota models, the Corolla comes 
as standard with a five-year, 100,000-mile 
warranty (with no mileage limit in the first 
year) that puts most of the three-year items 
offered by its rivals to shame. The Ford 
Focus comes with a three-year/60,000-
mile warranty, for example – cover that the 
Volkswagen Golf matches. None come close 
to the seven-year, 100,000-mile warranty 
offered on the Kia Ceed, however.

Hybrid models are subject to a five-
year, 100,000-mile battery warranty that 
can be renewed to cover an extra year or 
10,000 miles. This can be continuously 
renewed up to the 15th anniversary of the 
car’s registration provided a Hybrid Electric 
Service is carried out at a main dealer Toyota 
Hybrid Electric Specialist. 

Servicing
An intermediate service for the Corolla costs 
£190, with a full service priced at £340. 
Hybrid models are subject to extra checks at 
service time, but Toyota does not charge any 
more for this.

Verdict

Engines, performance and drive 4.1/5

The Toyota Corolla has an impressive chassis, but its hybrid powertrain 
isn’t the most exciting

MPG, CO2 and running costs 4.5/5

The Corolla offers better fuel economy and emissions than many rivals 
thanks to clever hybrid tech

Interior, design and technology 3.8/5

The Corolla looks the part and is well made, but infotainment is sub-par

Practicality, comfort and boot space 3.9/5

Boot space is average; head and legroom generally good

Reliability and safety 4.5/5

Build quality is excellent; Toyota’s reputation for reliability bodes well

p56_59_Instructor_2019_Issue06.indd   4 14/06/2019   2:15 pm



HIS IS THE HYUNDAI i10 
PLAY – a recent addition to 
the city car’s range that aims to 
breathe new life into the brand’s 
Volkswagen up! and Toyota 

Aygo challenger. Having been around since 
2013, does the improved kit list do enough to 
make it worth considering?

Priced from £11,195, the Play costs roughly 
the same as the existing SE, but it’s treated to 
a heap of extra kit to make it a more desirable 
option. Two features, one cosmetic, one 
practical, are lifted from the top-spec Premium 
SE trim, to add to the Play’s appeal. On the 
outside that means the Play rides on a set of 
15-inch alloy wheels, while inside it benefits 
from a seven-inch infotainment system.

Not only does the touchscreen offer Apple 
CarPlay and Android Auto compatibility, but 
also built-in satellite navigation. If you want 
that elsewhere in a city car, you’d need to 
spend at least £13,150 on a mid-range Kia 
Picanto, or over £15,000 on a high-end Fiat 
500. It’s a good system, too; not quite as 
responsive to touches as the tech you’ll find 
in pricier cars, but the layout is functional and 
the graphics are clear.

The new special edition adds a few unique 
extras. The Play’s door mirrors are finished 
in a contrasting gloss black paint, while 
there’s unique badging on the B-pillars. Other 
standard equipment includes rear privacy 
glass, air conditioning, electric windows (both 
front and rear) and cruise control. 

There’s five colours to choose from, with 
white and red both no-cost options. The rest 
command a premium of £550. 

The Play is only offered with the lesser of 
the i10’s two engines: a 1.0-litre three-cylinder 
unit with 66bhp. As one of the least powerful 
cars on sale in the UK today, it’s not surprising 
to learn that in some situations – at motorway 
speeds or when loaded with passengers, 
for example – the i10 needs to be worked 
to make decent progress. However, a kerb 
weight of less than 1,000kg means that, at 
town speeds, it performs perfectly fine. It’s 
helped by the five-speed manual gearbox, 
which is snappy and fairly precise. 

There’s other reasons to recommend it 
for city driving, too. The dinky dimensions 
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Small in size and on price
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mean that it’s fairly easy to fling about narrow 
streets, while a soft, forgiving suspension  
set-up makes it among the most comfortable 
cars in its class, too. 

Refinement is also a strong point; wind and 
road noise are well contained for a car so 
small, and the thrummy little three-pot engine 
doesn’t sound unpleasant, even under hard 
acceleration.

Parking manoeuvres are made easy thanks 
to a tiny turning circle and light steering. 
However, it’s a little vague too, which 
ultimately means that it’s not quite as fun to 
drive as the VW.

Elsewhere, the Play remains much the 
same as the rest of the i10 range. That 
means that dashboard design is starting to 
look a little dated – particularly in the Play’s 
greyscale scheme – but build quality feels 
acceptable. The layout is logical, too, with 
big, chunky dials for the air conditioning and 
physical shortcut buttons for the infotainment 
system. Storage is great; there’s a big shelf 

Verdict
The Hyundai i10 is getting a little long in the 

tooth now: the engine needs to be worked 

hard out on the open road and the interior 

design is a little dated. However, a smooth 

ride and light steering means that as an 

unpretentious city runabout, there’s much to 

like. The new Play trim offers great value, too, 

usefully undercutting rivals like the VW up! 

on price. That it offers several features – such 

as built-in sat nav – that are rare in this class, 

ensures there’s still life in the i10 yet.

ahead of the gear lever that’s ideal for storing 
a smartphone, and the door bins are huge.

As with most city cars, there’s no reach 
adjustment for the steering wheel, but the 
height adjustable seat compensates slightly. 
Wherever you put the seat, it’s mounted quite 
high, which means that visibility out is pretty 
decent. The tall roofline means that it’s one of 
the roomiest city cars around, and while the 
cabin is narrow, the three rear seatbelts mean 
that you can carry five if you really need to. 
The boot measures a respectable 218 litres, 
though that includes a space-saver spare 
wheel. Without it the i10 just edges the up! 
at 252 litres.

This is a class where price matters, and 
in this regard, the i10 makes for a tempting 
proposition. In terms of spec, the closest 
match is the up! Beats. While it lacks the 
integrated navigation system, it does feature 
a 300-watt sound system. However, in five-
door configuration, the up! costs £745 more.

Thanks to current zero percent finance 

Five-speed manual, 
front-wheel drive

Five

£11,195

1.0-litre 3cyl petrol

49.6mpg

Stats

117g/km

deals things start to look even better for the 
Hyundai. Place £3,000 down up front, and 
it’ll cost just £126 per month to take out a 
two-year PCP. That’s £42 per month less 
than an up! Beats on matching terms.

£170
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HEN DID EVERYTHING 
get so sporty? Almost every 
carmaker these days is tailoring 
its more sensible family wares 
with a bit of added spice, and 

Skoda has been one of the cheerleaders of 
the faux-performance revolution. Sportline 
badged versions of the Karoq, Kodiaq and 
Superb have hit the ground running, and now 
it’s the Octavia’s turn.

Priced from £23,875 for the hatchback 
driven here, or £25,075 for the Sportline 
Estate, the usual racy trim level details apply. 
That means a set of black and silver 18-inch 
alloy wheels, sporty looking gloss black 
exterior trim, a small lip spoiler on the boot 
lid, LED headlights, a flat bottomed steering 
wheel and a pair of sports seats. The 148bhp 
1.5-litre turbocharged four-cylinder driven 
here is the petrol option, and you can opt 
for a DSG automatic gearbox if you like. A 
2.0-litre diesel with 148bhp is also offered.

By and large it’s based on the mid-spec 
Octavia SE, but one or two additional pieces 
of equipment are thrown in on top of the 
styling and interior trinkets. Lifted directly 
from the big selling SE is an eight-inch 
touchscreen, cruise control, rear parking 

sensors, dual-zone climate control, electrically 
adjustable and heated door mirrors, DAB 
radio and Bluetooth. 

Smartlink+ is also included, enabling Apple 
CarPlay and Android Auto.

However, the Sportline benefits further, 
with navigation, integrated Wi-Fi and 
automatic wipers, going some way to justify 
the price. That makes it more than just a 
sporty looking SE – comparing favourably 
with the more expensive SE L car.

That’s said, you’ll find little to no difference 
in the way the Octavia Sportline drives 
compared to any regular member of the line-
up, as there are no mechanical changes to 
go with the performance-oriented makeover. 

Perhaps the only tangible difference lies in 
the fitment of the Sportline’s 18-inch wheels, 
surrendering a bit of low speed ride quality 
on less than perfect tarmac. But it’s still 
comfortable and there’s little to suggest that 
families won’t gel with it.

Overall, the Octavia Sportline is a solid and 
sensible car rather than an exciting one to 
drive. Selectable driving modes are present, 
but toggling the car into Sport mode only 
induces a bit of artificial steering weight.

That said, the 1.5-litre four-cylinder 
turbo petrol engine is good. Off torque it’s 
a little laggy, but above 2,000rpm there’s 
easily more than enough poke. Few will 
need any more power than this, it’s just 
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“It’s still such a practical car for the money though.  
The extended tailgate serves up a huge load bay, which 

sizes up at 590 litres”
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not quite enough to push the Sportline into 
performance territory. At a motorway cruise it 
turns over at around 2,500rpm and is quiet, 
and 40mpg is easily achievable. The gearbox 
isn’t the strongest point however – it feels 
notchy and doesn’t shift all too cleanly.

The eight-inch touchscreen setup is bright, 
sharp and simple to use, and many may be 
tempted to spec the £450 optional 10.5-
inch digital instrument panel, which serves 
up a dizzying amount of different map and 
instrument interfaces to choose from.

The new sports seats are wide and 

Verdict
Don’t be fooled into thinking that the Skoda 

Octavia Sportline is a cut-price vRS – it isn’t. But 

its far cheaper asking price very fairly reflects 

this. It’s a simple thing, adding a bit of flair and 

sporting pretension to Skoda’s oh-so-sensible 

family hatch-cum-saloon, without up-ending 

too much of what buyers value most about this 

car. Not bothered by the way it looks? The SE L 

model has the same gear for less.

“Overall, the Octavia Sportline is a solid and sensible  
car rather than an exciting one to drive”

Six-speed manual,  
front-wheel drive

Five

£23,875

1.5-litre 4cyl turbo petrol

40.4mpg

Stats

155g/km

comfortable, though the headrests cannot 
be altered, and there’s not a huge amount 
of padding in them. Elsewhere, the materials 
and switchgear feel decent quality too, albeit 
they’re presented in a rather unexciting 
fashion.

It’s still such a practical car for the money 
though. The extended tailgate serves up a 
huge load bay, which sizes up at 590 litres. 
It’s way more capacious than the likes of the 
Ford Focus, Volkswagen Golf or Honda Civic.

Ultimately though, will the average 
Octavia buyer be swayed? On a monthly 

PCP payment the difference between this 
newcomer and the 242bhp vRS is still fairly 
sizable, so there’s little danger of those with 
the cash for the Sportline being tempted 
to go for broke and get the flagship model 
instead. Alternatively the SE L, featuring the 
same equipment, is ever so slightly cheaper, 
but removes the sporty touches and adds 
partial leather and suede upholstery.
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SHOP
INSTRUCTORINSTRUCTORINSTRUCTOR

ORDER CODE

1056

In this book the content is broken down into manageable units that the 
trainer can dip into when time permits. Uniquely, through a series of worked 
examples and exercises, readers are encouraged to review their own teaching 
and learning styles and identify for themselves targets for further professional 
development. Written in an easy to read style with humorous anecdotes and 
illustrations to get the message across.

Target 51

DIA Members

DIA Plus Members
£17.45

£18.70

THE MOTOR CAR: MECHANICAL PRINCIPLES

1

DIA Plus Members: £6.29
DIA Members: £6.64

ORDER CODE

0154

The Motor Car: Mechanical Principles by Dr John Wells takes you 
expertly through all of the central mechanical functions of the car, 
explaining them in easy-to-understand language with excellent 
colour illustrations.

[USUAL PRICE £24.95]In this book the content is broken down into manageable units that the 
trainer can dip into when time permits. Uniquely, through a series of worked 
examples and exercises, readers are encouraged to review their own teaching 
and learning styles and identify for themselves targets for further professional 
development. Written in an easy to read style with humorous anecdotes and 
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ORDER CODE

0131

DIA Plus members: £65.97 
DIA members: £69.63

PDI BUNDLE

All you need to get started on your road 
to becoming an ADI – this comprehensive 
bundle of resource materials will see you 
through your Part One and further.

2£5
OFF

Driving Instructor 65

DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

ORDER CODE

2998

DIA Plus members: £2.52
DIA members: £2.66

CONVEX BLIND SPOT MIRROR (SMALL 2IN) 

These chrome plated convex mirrors are perfect for 
eliminating that overtaking blind spot. The self-adhesive 
back makes it easy to attach to the door mirror.

3

ORDER CODE

2998

5

PROTECTIVE FILM FOR STANDARD ROOF SIGN

Protects roof from scratches caused by vibrations of 
roof sign. Measures 85cm x 33cm.

ORDER CODE

3008

DIA Plus Members: £5.76
DIA Members: £6.08
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DIA HEAVY DUTY ROOF ‘L’ SIGN

White ‘top hat’ style roof cone

DIA Plus Members: £41.60
DIA Members: £41.60

ORDER CODE

3013

5

Driving InstructorDriving Instructor66

PICKS
INSTRUCTORINSTRUCTORTOP

ORDER CODE

3005

DIA Plus members: £7.02
DIA members: £7.41

FULL MAGNETIC L-PLATES (PAIR)
A pair of fully magnetic L-plates

6

7

DIA INSTRUCTOR’S CLIPBOARD

Give yourself a professional image with our DIA clipboard.

ORDER CODE

2013

DIA Plus Members: £6.48
DIA Members: £6.84
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ORDER CODE

1020

DIA Plus members: £17.99
DIA members: £18.99

THE OFFICIAL DVSA THEORY TEST FOR APPROVED 
DRIVING INSTRUCTORS DVD-ROM 

Everything you need to know to pass your approved driving instructor multiple 
choice theory test. This DVD-ROM contains offi cial revision questions, a clear step-
by-step approach and friendly design to make your revision simple. It offers clear 
progress tracking so you can see how you’re getting on. This is the only software to 
include DVSA offi cial case studies on every topic for complete test preparation.

Driving Instructor 67

DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

FIND OUT MORE VISIT

www.driving.org/webbuilder

HOW TO ORDER 
You can order shop goods from us via our website at driving.org/shop or over the phone by calling us on 020 8686 8010

You’ll need to have your credit/debit card details handy and your membership number available to make use of our special member prices. If you’d like to pay by cheque, get in 
touch and we’ll post you an order form that you can fill out and return to the office. Postage costs £4 per order, so get the best value by ordering more items in one go. We aim to 
despatch items to you the next working day, but allow up to five working days for delivery. UK and NI only.

ORDER CODE

1023

DIA Plus members: £9.18
DIA members: £9.69

LEARNING THE HIGHWAY CODE WITH BRITISH SIGN 
LANGUAGE 

This two DVD pack contains all of the rules for all road users on one disc. This 
DVD pack from the DVSA is the perfect resource to help drivers, motorcyclists, 
cyclists, horse riders and pedestrians in the British Sign Language community to 
learn all the rules of the road that will keep them safe on the move.

10

9

DIA Plus members: £1.84
DIA members: £1.95

DIA A4 NOTEPAD (50 SHEETS) 

Give yourself a professional image using our handy A4 
sized notepad for offi ce or in-car use.

8

ORDER CODE

1810
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DIA 
Driving Instructors Association

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org

INTERNATIONAL ASSOCIATIONS

OTHER UK ASSOCIATIONS

National Associations Strategic Partnership

If you have any questions or queries for NASP please contact us through our website:
www.n-a-s-p.co.uk

Tel: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton. L36 3XR
IMTD Institute of Master Tutors of Driving

T 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

Graham Feest, Secretary, 68 The Boulevard, Worthing,  
West Sussex BN13 1LA

AIRSO Association of Industrial Road Safety Officers

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

101 Wellington Road North, Stockport, Cheshire SK4 2LP
EFA

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD
IVV

European Driving Schools Association

International Association for Driver Education

ADINJC
Approved Driving Instructors National Joint Council

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset. SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

MSA
Motor Schools Association

John Lepine MBE, General Manager, Motor Schools 
Association of Great Britain Ltd, 101 Wellington Road North, 
Stockport, Cheshire. SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk |
 W: www.msagb.com

ADI ASSOCIATIONS
NATIONAL & LOCAL

Not listed? email  
editor@driving.org 

LOCAL ASSOCIATIONS

Aberdeen & District Derek Young 01224 897606
Ashford Derek Goodwin 01233 641924
Aylesbury Richard Stansfield 07738 408089
Banbury Sally Franklin 07870 545431
Barnet Ramesh Versani 020 7386 9943
Barnsley Dave Peacock 07773 978949
Bedford & District Mike Jozwiak 01234 342435
Berkshire (BDI) Andy Lee 07931 545777
Birmingham James Quinn 07734 915363
Bishop Auckland Darran Shaw 01388 451315
Blackburn Linda Brooks 07749 960304
Blackpool David Bell 01253 595179
Bolton & Bury Dave Thomas 01204 382557
Bournemouth Debbie Axworthy 07980 618305
Bridgend John Essaye 01656 725778
Cambridgeshire Sue Papworth 07703 355722
Carlisle David Hamilton 07747 038938
Causeway/Northwest Ireland William Ogilby 07563 649025
Chesterfield Mark Comford 07979 383999
Cornwall F. Rossin 01726 66566
Colchester Chris Barnett 07876 416031
Crewe & District Emma Newell 07790 601987
Derby Ken Butterworth  01332 411501
Doncaster Roy Nelson 01302 770160
Dorset Julie Mansley  07702 886109
Dundee Dave Howie  01382 350650
Durham Brian McGee  07843 200314
East Kilbride Bryan Harper  07747 530684
East London Joseph Danquah  07956 241082
Edinburgh Mansour Marouf 0131 553 5600
Essex Philip Matthews  07980 938290
Fife Kenny MacLean  01592 773724
Forth Valley Gareth Marchant  01786 451542
Glasgow Alex Buist  01360 312717
Gloucestershire Doug Birch  07885 482470
Gravesham John Shailer  01474 814438
Grimsby Mark Camburn 01472 692266
Halton Graham Cain  0151 420 2688
Hampshire & West Sussex Jane Le Feuvre  07939 002129
Harrogate Phil Hirst 07801 503423
Harrow Mansha Kapur  07854294825
Hereford Craig Preedy  07949 026126
High Wycombe Jenny Nicholls 07885 967656
Huddersfield and District Nigel Deans  07581 387891
Inverness Orlando Collesso  07931 528344
Inverurie Richard Gilbert  01467 642861
Kendal David Morgan  01539 731296
Kettering and District Andrew Love 07812 537 562
Lanark Graham May  07963 331418
Lanarkshire David Thomson  07766 270837
Lancaster & Morecambe Barry Price  07721 391758
Leeds Derek Smith  0113 232 8900
Leicester Carl Wasilewski  01509 646471
Lewes John Rennie  07717 101713
Luton John Neilson  01582 583 783
Mansfield & Ashfield Phil Lawson  07751 488111
Merseyside Peter Barnes  0151 521 3136
Milton Keynes Derek Wormald  07958 715927
Montrose (MDIA) Moira Parker 07773 765 483
Moray Iain Holgan  07870 593441
Newcastle upon Tyne Elizabeth Cairns  07855 762 045
North Avon Jerry Price 07770 608 848
North London (LDIS) Roy E.Gerondaes  07956 275230
North Wales Arthur Carpenter  07779 662868
North West Federation Des Desai  07900 513372
Nottingham Kate Fennelly 07751 156 408
Nuneaton & District Ralph Walton  024 76386873
Oxfordshire David Ryman  07514 093217
Perth Judith Fotheringham  01764 670259
Plymouth & District Rob Bullen  01566 782431
Pontefract Ian Sidaway  07935498518
Powys Paul Wilson  01544 350263
Rochdale Harold Lightfoot  01706 341785
Rotherham Brian Jackson  07801 944116
Rugby Sunil Rana  01788 575859
Rushden Ian Green  07966 149589
Salisbury Jo Horswell 01725 517595
Scarborough and District  John White 01723 500600
Slough Lorraine Maunder 07989 414711 
Solihull Peter Williams 07970 782690
South East (Kent) Adrian Lewis 07984 603898
South Manchester Rob Farrelly 07526 005140
South Staffordshire Paul Buckle 07773 359128
Southend and District Mark Christmas 07733 649719
Southport Ian Duff 07752 913917
St Albans and District Louise Watson 07973 309661
St Helens & District Christine Holland 01942 713743
Stockton Brian Docherty 07891 864219
Sunderland Bert Moncur 07976 539179
Sussex Rob Ward 01903 774929
Teesside Paul Coleman 01642 517848
Three Counties (Hants, Surrey & Berks) Sue Pitchley 01252 716723
Wakefield Peter Gamewell 07713 444126
Warrington Anne Green 07840 077807
Watford Peter Fraser 020 8950 8111
Wessex Colin Gladwell 01373 822006
West Lothian Ian Sidaway 07935 498518
West Yorkshire Tom Meechan 07970 412421
Whitchurch Bill Hancock 07860 477833
Wirral Richard Gillmore 07790 193138
Worcester & District Adrian Care 01905 757234
Yeovil Sue Miles 01935 420885
York Edward Marshall 07971 431515
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This is a quick reference guide of advertisers in Driving Instructor. 
To advertise in Driving Instructor please contact us on
020 8686 8010 or email advertising@driving.org

Standard 

ADVERTISER INDEX DIA MEMBERSHIP

Keeping it simple, there are two great levels of membership — offering you 
a choice of insurance cover and benefits.

Standard membership includes £25 million of professional indemnity and public liability 
insurance, as well as access to a wide range of support and advisory services.

Our new DIA Plus membership is the most comprehensive association package currently 
available for driver and rider trainers. As well as all the benefits of our standard membership, DIA 
Plus membership also includes enhanced discounts on DIA Shop, CPD Training, Tax Services, 
Income Protection cover and access to a whole range of discounts/cashbacks and offers on 
popular brands and services such as: Marks & Spencer, Currys PC World, free telephone legal 
service and much more…

Income protection insurance

PG Mutual discounts

Drive Car Hire

Suzuki Discount

Specsavers Discount

Experian AutoCheck

Car Insurance

Fuel Card

Web Builder

Tax Service

Vauxhall partners

Recommend a friend

Legal support

Private Healthcare

Theory Test Pro

Vehicle Recovery

Parking

Join or find out more visit driving.org/membership-plans

P46
autoexpress.co.uk

Auto Express

020 7308 1360
drivecarhire.co.uk

Drive Car Hire
P24

08457 697 323
dual-control.com

Arthur J. Gallagher
P39

0800 688 8054
reddrivingschool.com/franchise

Red
P41

023 8022 6952
he-mandualcontrols.co.uk

He-Man
P20

Suzuki Discount

Specsavers Discount

Experian AutoCheck

Car Insurance

Fuel Card

Web Builder

Tax Service

Vauxhall partners

Recommend a friend

Legal support

Private Healthcare

Driving Test Success
Anytime Pro

Vehicle Recovery

Parking with Q-Park

P270800 916 1290
adrianflux.co.uk

Adrian Flux

To advertise email 
advertising@driving.org

INDEX
ADVERTISER

020 8686 8010
driving.org/recovery

DIA Recovery
P50

P390344 9842 515
fbtc.co.uk

FBTC

0800 458 0823
driving.org/insurance

DIA Insurance
P14

0345 470 0014
collingwoodinstructors.co.uk

Collingwood
P02Learner drivers 

and their families 
will thank you for 
introducing Finito.

The Employability Specialists

020 3780 7700
finito.org.uk

Finito
P19

www.confidentdrivers.co.uk

Working with ADIs to help learners
believe in their own ability

and transform how they feel about driving

Our subscription website offers:

Shareable social media content and marketing support

Subscribe today to support your learners

Annual & Monthly plans available

Hints, tips, advice and blogs on managing driving test nerves

8 techniques commonly used to manage stress and nerves

www.confidentdrivers.co.uk

Confident Drivers
P11

veygo.com/instructors

Veygo
P71

driver2020.co.uk

Driver2020
P30
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NEW RESEARCH COMMISSIONED BY BRAKE AND DIRECT LINE INDICATES AN 
INCREASE IN AGGRESSIVE DRIVING AROUND CYCLISTS OVER THE PAST FIVE YEARS.

Driving Instructor

FINAL WORD

70

ESEARCH COMMISSIONED BY
road safety charity Brake and Direct Line 
Insurance taken from a survey of over a 
thousand people found 4 in 10 think there 
has been an increase in dangerous or 
aggressive driving around cyclists over the 
past five years. Just 1 in 10 believe there 
has been a decrease in this behaviour. 

The latest Government statistics show that 101 cyclists 
were killed and 3,698 seriously injured on British roads 
in 2017, an average of more than ten cyclist deaths and 
serious injuries a day.

Cyclists are among the most vulnerable road users as 
they don’t have the protection afforded to a car occupant 
in the event of a crash. This fact is starkly illustrated in 
the Government’s statistics, with cyclists 46 times more 
likely to be killed or seriously injured, per mile travelled, in 
comparison to car drivers on British roads.

 In light of their findings, road safety charity Brake is 
calling for more to be done to enable people to move 
around in safe and healthy ways, such as travelling by bike. 
They want to see safer default speed limits on rural and 
urban roads, greater investment in segregated cycle lanes 
and a justice system which keeps dangerous drivers off the 
roads. 

The charity believes such measures can help improve 
safety and get more people cycling, with the findings of the 
recent National Travel Attitudes Survey, conducted by the 
Department for Transport, highlighting that the majority of 
people (6 in 10) believe that it is too dangerous for them to 
cycle on the roads.

Brake also believes that drivers themselves have a role 
to play in keeping people cycling safe. They are reiterating 
their ‘Bike Smart’ message, from 2018 Road Safety Week, 
encouraging drivers to: slow down, giving more time to spot 
danger and react; look properly for bikes before pulling 
out at junctions; leave at least 150cm between cars and 
a bike when overtaking; and do the ‘Dutch reach’, using 
the opposite hand to open a car door to help avoid ‘car 
dooring’ incidents.

Commenting, Joshua Harris, director of campaigns for 
Brake, said: “Cycling is one of the healthiest and cheapest 
ways to get around and everyone should be able to cycle 

every day without fear for their own safety. Yet our research 
has found that even drivers think dangerous driving around 
cyclists has increased in recent years, and with 10 people 
cycling being killed or seriously injured every day, more is 
clearly needed to be done to keep those on two wheels 
safe. While the Government’s actions to encourage more 
people to cycle and keep them safe are welcome, they 
must go further. We need slower, safer speed limits, 
greater investment in segregated cycle lanes and drivers 
who do behave dangerously removed from our roads.

 “Drivers themselves also have a role to play in keeping 
people cycling safe – with our research showing that they 
acknowledge the dangers they can pose to cyclists. By 
following our Bike Smart message and looking out for their 
fellow road users, we can all help make our roads a better 
place for everyone and enable people to move around in 
safe and healthy ways every day.”

Steve Barrett, head of Direct Line Car Insurance, said: 
“As cycling continues to grow in popularity, it is worrying 
that drivers believe dangerous driving around cyclists is on 
the increase. It is essential that drivers ensure they are not a 
danger to other road users. Cyclists have as much right as 
any other road user to travel without fear.”

R About the 
author 

Brake is a 
national road 
safety and 
sustainable 
transport charity 
that promotes 
road safety 
awareness, safe 
and sustainable 
road use, and 
effective road 
safety policies.
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What are your thoughts on 
cyclists? Join the debate on our 
Facebook page.

“WITH 10 PEOPLE CYCLING BEING 
KILLED OR SERIOUSLY INJURED EVERY 
DAY, MORE IS NEEDED TO BE DONE TO 
KEEP THOSE ON TWO WHEELS SAFE”
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BE SECURE

BEPROTECTED

BEPLUS

Visit www.driving.org/upgrade or call 020 8686 8010

Introducing the most comprehensive

professional membership package

available for driver and rider 

trainers... and loved ones benefit too

DIA is the UK’s largest membership body for 
professional driver and rider trainers and provides 
the most comprehensive range of benefits to 
instructors – including elements which can also 
benefit your loved ones.

Sign up today and receive a FREE GIFT

1080p Action Sports Cam

Not a DIA member? 
Call 020 8686 8010 to see what we can do for you
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