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WELCOME
HIS MONTH I had the great pleasure of going out on the Silverstone track 
whilst attending the Fleet Show 2018. My chosen car was a hydrogen-
powered vehicle that if it wasn’t the fact I was travelling on the track, it was 
hard to tell the engine was even on. It was great to experience what the drive 
was like in a petrol-less vehicle.

By the time you read this June 4 may have come and gone, which means 
that driver trainers are now able to take their learners on the motorway. Our 

cover feature will help you make sure you and your learner are ready to tackle lessons on the 
motorway, as Carly provides a very useful ADI and pupil checklist. Make sure you’re able to tick 
off both lists to fully prepare yourself to take your learner out on the high speed road once they 
have reached test level.

In another feature we offer solutions on how to stop your learner picking up bad habits we 
see on the motorway. We highlight particular driver behaviour on the motorway that can really 
grind our gears, and how to address this on lessons to make sure your learner doesn’t adopt 
these traits.

Turn to page 33 to read about the launch of our free online learning resource to help pupils 
and their parents with driving on high speed roads, known as DrivingHub. We are extremely 
excited to announce the launch of this great online site which we have all worked very hard to 
produce.

In this issue you’ll find the second article in the series on lesson pricing which explores in 
more detail the costs involved in running a sole trader, driving school business.
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Would you like to be our member of the month?  
Contact us at feedback@driving.org and tell us why you think you should be nominated.

Alan White

THE MONTH
MEMBER OF
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Why did you become a driving instructor?

In 1986 whilst serving in the RAF I was promoted to a Non Commissioned 
Officer and sent to train new recruits entering the service on how to drive 
as an ADI. It was a great feeling seeing these new service men and women 
passing a driving test and moving on in their career, this made me think I 
had an ability that could be used to help others.

What do you get out of your profession?

When you see the tears of joy and that big smile when your students pass 
their test you just know you’re doing something special. There are many 
reasons why people want to drive but they are mostly very important. To 
be in a profession that allows you to see the changes your help can bring 
to someone’s future is special.

What differences were there between when you started and now?

When I first started there was a lot of pressure not just on teaching the 
practical steps to driving a car safely but ensuring the student knew the 
theory behind what they were doing. I remember a square book of road
signs that I would flick through together with the Highway Code book to 
check their knowledge. I think since 1996 the introduction of the Theory 
Test has helped students to learn more of the theory and requirements 
needed to drive which helps them with the practical driving.

Alan spent time serving in the RAF and was promoted to a Non 
Commisioned Officer where he was sent to train new recruits entering the 
service on how to drive.
 

Congratulations Alan
What was the most unusual driving/training experience you had?

I have driven in all types of weather conditions and mother nature has 
a habit of letting you know how vulnerable you are. When driving in the 
Falkland Islands after leaving Port Stanley I entered a snow storm that 
turned the day to night and filled 3 meter deep trenches in seconds. 
Luckily I was in a vehicle designed for those weather conditions and made 
it safely to my destination.

What obstacles have you faced and how did you get over them?

I try not to look at life as obstacles, I prefer challenges which I welcome. 
I am probably a better instructor today because of the challenges my 
students have given me in the past and I thank them for helping me as
much as I like to think I helped them.

What is your fondest memory of being a trainer?

I have had the pleasure of working with many students and those with the 
most testing of challenges due to nerves or physical disabilities are always 
the ones when passing their test become a very special moment which 
you never forget.

What advice would you give trainers starting out?

Remember that every student is special, their dreams and aspirations of 
becoming a driver have been entrusted to you. It is very easy to just go 
through the motions and the tried and tested methods, but you are dealing 
with someone unique so try and build your training around them and their 
needs. Treat them as special as they have treated you because out of all 
the instructors they could have chosen, they picked you.
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help@driving.org

HAVE A QUESTION 
OR COMMENT?

020 8686 8010

Q

A
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A
Q What happens if a person in Wales prefers their 

practical test in Welsh and the sat nav is not able 
to give directions and instructions in Welsh?

The practical test can be conducted in Welsh, however, 
the sat nav instructions will always be in English. If the 
candidate prefers not to hear the voiceover they can 
continue with the exercise with the sound turned down 
and just follow instructions on the screen. So to clarify 
all tests including tests in Welsh will possibly have a sat 
nav element included in the practical test. The candidate 
can choose to have the sound on or off.

I accidently booked myself onto the wrong 
training course, I wanted to book myself on the 
Birmingham one but didn’t realise I clicked on 
the Manchester training day. How can I get this 
changed?

The best way to rectify this mistake and to make sure 
that you are on the correct training course is by emailing 
us at help@driving.org or phoning us on 020 8686 
8010. We can then place you on your desired course, 
and confirm the date and location. Refunds are only 
available 14 days after you have booked your place 
on the course. Unfortunately, we are unable to provide 
refunds after this time period. 

Q

A

What is the best way to use the £30 CPD voucher 
I received once I joined DIA Plus? Can I use it 
over multiple courses?

Our CPD voucher you receive for joining DIA Plus must 
be split over two different courses. This means that you 
can use it to get £15 off one course, and use the other 
half on an entirely different training day. The voucher 
cannot be used on our Working Lunch events. To use 
the voucher you must do this over the phone. Our 
friendly team will then ask for your membership number 
when on the checkout page just before making payment.

Q

A

I’ve been approached by someone who has an 
automatic driving licence and is thinking of 
getting a full driving licence - would they need to 
get a provisional driving licence? I’m assuming 
that it’s the same situation as it is with drivers 
who hold foreign licences and wish to get a UK 
licence. Any help would be great.

A person who holds a UK automatic licence who wishes 
to get a full licence will have to book a driving test by 
phone with the DVSA as you cannot book it online. 
For further information check out https://www.gov.uk/
automatic-driving-licence-to-manual.

Q
A

If you want to join one of the webinars do you 
need to book on a course first?

Not at all, one of the main aims for the webinars is so 
you can get a taster of our courses.

p06_07_Instructor_Issue05.indd   2 23/05/2018   11:57



Driving Instructor08

The driving Theory Test questions have changed to make the test more 
accessible for everyone, the Driver and Vehicle Standards Agency 
(DVSA) has announced.

The agency have teamed up with the British Dyslexia Association, the 
British Deaf Association and other stakeholders to make the test more 
accessible for candidates.

The revised questions in the theory test were introduced on 1 May 
2018 and are in plainer English.

DVSA believe this will give everyone who is capable of being a safe 
and responsible driver the opportunity to pass their driving tests – both 
theory and practical.

DVSA has rephrased all of the ‘continuation’ questions in the test. This 
type of question asks the candidate to choose an answer from a list, to 
complete a sentence. 

The DVSA have changed the wording so that the candidate has to 
pick a statement to answer the question instead, which will make it 
easier for some candidates to understand.

An example of how the wording has changed is:

If you use a hands-free phone while you’re driving it’s likely that 
it will

 ■ increase your safety
 ■ increase your concentration
 ■ increase your awareness
 ■ decrease your concentration

Changes to the Theory Test introduced

If you use a hands-free phone while you’re driving what’s likely 
to happen?

 ■ It will make you safer
 ■ It will be easier for you to concentrate
 ■ It will make you more aware
 ■ It will be harder for you to concentrate
 
They have replaced words such as ‘increased’ and ‘decreased’ 

with simpler words such as bigger, smaller, longer, shorter. They have 
also removed or replaced longer words or phrases like ‘consumption’, 
‘Vehicle Excise Duty’ or ‘medication’ with simpler words.

DVSA has also rephrased questions that contain negative language, 
to help candidates to understand the questions better.

For example, ‘When should you NOT…?’ has been changed to ‘When 
should you…?’ DVSA trialed these revised questions with over 7,000 
candidates to check whether they were easier to understand. Where 
the results of this trial showed a clear improvement or no significant 
difference, DVSA has replaced the question. Following the trial, 78 of the 
88 revised questions have been used.

Olivia Baldock-Ward, Head of Membership and Training at the Driving 
Instructors Association (DIA), supports the changes made to the Theory 
Test Questions.

She said: “We feel this is a good move as the Theory Test is an 
assessment of a person’s knowledge on the subject and often a 
common hurdle from the candidate’s point of view is trying to understand 
what the question is asking them. 

 “Language used should be accessible to minimise any barriers to 
understanding the question in the first place.”
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Simple checks could prevent tyre-related deaths and injuries
New research has suggested almost three-quarters of motorway incidents related to tyre failure could have been prevented by simple checks.

More than 30 people were killed or seriously injured in motorway accidents in 2016 due to illegal or faulty tyres.
But an 18-month study by Highways England and tyre manufacturer Bridgestone highlighted that commuters, commercial drivers and other road 

users can do a lot more to help reduce accidents through regular checking.
The study, analysing 1,035 pieces of tyre debris from five motorways, discovered almost three quarters of failed tyres featured defects that could 

have been spotted with more frequent tyre inspections. Highways England and Bridgestone looked at tyre debris from cars, motorbikes, vans and 
trucks found on the M1, M6, M40, M5 and M42 motorways.  56 per cent of tyres failed because or road debris, while a further 18 per cent failed 
due to poor inflation – problems which could be potentially avoided with better tyre husbandry. A further eight per cent failed due to poor vehicle 
maintenance, while manufacturing defects and excessive heat each accounted for one per cent. The other 16 per cent couldn’t be specified to one 
particular problem. In addition, the cost to the economy from a two-hour delay on a busy stretch of motorway following a two-lane closure stands at 
£135,360 and a massive £1,488,960 for a three-lane closure lasting up to four hours.

Richard Leonard, Highways England’s head of road safety, said: “England’s motorways are the safest in the world but we’re determined to reduce 
the number of people killed and seriously injured on them.

“This important research confirms our view that road users must play a bigger role and get into the habit of checking tyre pressures and tread 
depths and looking out for nails and other debris stuck in tyres before setting out on journeys. These simple checks could save lives.”

Both Bridgestone and Highways England are partners in the multi-agency road safety charity Tyresafe, and worked together to carry out the 
research over 18 months between the beginning of 2016 and last summer. Bridgestone technical manager Gary Powell, who oversaw the analysis 
of the debris with field engineer Peter Moulding and the rest of the firm’s technical department, said: “This report has taken a great deal of time and 
effort, involving a painstaking process of collecting tyre debris over 18 months and analysing it in depth thereafter.

“In conclusion, some simple tyre checks can save lives, not to mention reduce the risk of a stressful breakdown on a motorway.
“With proper vehicle inspection and maintenance programs, many of the failure methods noted should be detectable and preventable. In light of 

these results, we would also advise that tyre pressure monitoring systems are fitted to vehicles which don’t benefit from this technology already.”

Driving test marking to go digital
Examiners will trade clipboards for iPads and use a digital tool for marketing, as part of a wider DVSA transformation programme.

By the end of 2018, driving examiners will no longer mark tests using pen and paper, but will instead be kitted out with tablets running a newly 
built digital tool for marketing candidates. The DVSA’s Digital Strategy 2018-2022, reveals the sweeping changes set to be made across all areas of 
the business in the coming years.  Over the next three years, DVSA will roll out improved technology and modernised digital services to improve its 
customer experience. This includes:

 ■  allowing driving examiners to check vehicle status, MOT and tax online
 ■  improving candidate identification technology at both practical and theory test centres, to help prevent fraud
 ■  developing improvements to the driving test for candidates, including being able to record the test debrief and email a copy to the candidate and     

  trainer
 ■  moving away from paper-based forms that have been in existence for more than 25 years, meaning successful driving test candidates get their  

  licences more quickly
 ■  using voluntary electronic driving log books as part of the learning process
 ■  introducing an online option for Approved Driving Examiners (ADIs) to book their standards checks
 ■  enhancing customer experience at MOT garages by improving test quality and making MOT systems more intuitive

The statement from the Department states: “There is no change to the driving test itself or to the assessment, only to the method of capturing the 
information during the test.

“Candidates who provide an email address can have the test results emailed to them after the test.
“Their results will also be sent automatically to the DVA Driving Licence system and if they passed the test a licence will be issued automatically, 

if appropriate. “The digital tablets will be rolled out in a phased to all of our Driving Examiners and it is estimated that by late 2018, all test centres 
where category B test are currently carried out will be using tablet devices.” 

Currently, every driving test in England, Scotland, and Wales is assessed using a paper copy of the DL25 form, on which examiners mark 
candidates’ performance and record faults. At the end of the test, the candidate and the test centre each receive a physical copy of the form, which is 
also scanned and sent on to the relevant authorities.

“Those scans are quite error-prone,” according to James Munson, director of digital services and technology at the Driver and Vehicle Standards 
Agency (DVSA), the government organisation that carries out driving tests and approves driving instructors.

To deliver an improved marking system, examiners will be equipped with Apple iPads over the next two to three months. Meanwhile, the DVSA will 
continue work on building a digital marking tool, a project which is currently in alpha phase.

“We will be building the service for the tablet – not just replicating the paper form,” said Munson.
 “And the tablets will have a screen guard, so it will not distract the candidate. [Digital marking] will also enable us to capture more data.”
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Lyft launch
self-driving fl eet
in Las Vegas
Lyft has announced that it’s unleashing 30 autonomous vehicles in Las 
Vegas.

The ride-hailing company piloted its autonomous ride-sharing vehicles 
late last year in Boston and gave rides to people attending the Computer 
Electronics Show (CES) in Las Vegas back in January. 

Unlike its trial at CES, though, the 30 vehicles part of this expansion is 
open to the public – enabling you to hail them like you would any other 
car through its app.

The company is aiming to put the cars on the road in July or August, 
and will do so with Aptiv (formally known as Delphi), one of the world’s 
largest auto suppliers. 

The vehicles Lyft used during CES were BMWs powered by 
autonomous technology developed by Aptiv. They were equipped with 
nine LiDARs, 10 radars, a trifocal camera, vehicle-to-infrastructure data 
about stop lights and differential GPS. 

Lyft announced last year that it will operate an open self-driving 
platform through which any company could deploy their own 
autonomous cars, in a bid to get a car on the road before Uber. 

During CES, self-driving cars gave more than 400 rides and earned an 
average customer rating of 4.99 out of five stars, according to Aptiv.

 Now anyone can hail a self-driving car using the Lyft app, just like they 
would for any other Lyft ride.

However, passengers will have to opt into the autonomous-car 
ride, and will only be able to travel to certain “high-demand locations,” 
according to Aptiv. Human safety drivers will be onboard at all times.

Lyft’s ultimate goal is to use self-driving cars for the vast majority of 
its ride. However, to do that, it will not only have to perfect a complex 
technology but also convince members of the public to use it. Recent 
studies suggests that won’t be easy, but offering demonstration rides to 
the public is probably a good place to start.

Nikola Motors sues Tesla 
for $2 billion over alleged 
design-patent infringement
Nikola Motor Company has filed a lawsuit in Arizona alleging that Tesla’s 
all-electric Semi infringes on the hydrogen truck startup’s patents. The 
lawsuit claims Tesla wilfully copied these patents in creating its electric 
truck, and Nikola is seeking $2 billion in damages in return.

“It’s patently obvious there is no merit to this lawsuit,” a spokesperson 
for Tesla told The Verge. A representative for Nikola Motors said in a 
statement to The Verge that “we are not commenting because it is in the 
courts. The lawsuit speaks for itself.” In the complaint, Nikola alleges that 
Tesla’s electric truck design infringes on a series of 3 specific design 
patents that they recently obtained for the design of a few features of 
their Nikola One truck unveiled in 2016 – a year before Tesla unveiled 
its own electric truck. Tesla released a teaser image of its semi in April 
2017, and Nikola says it emailed Tesla in November, just a week before 
a Tesla Semi prototype was to be shown to the public, to tell Tesla that 
some of the design features in its April teaser image infringed on Nikola’s 
then-patent-pending design. Nikola says it demanded “that Tesla not 
unveil its Semi until Tesla’s infringement had been resolved.”

“Tesla never responded,” Nikola claims.
“The Tesla Semi is substantially similar to Nikola’s unique design, and 

Tesla copied Nikola’s patents,” the lawsuit states.
“Tesla’s infringement has harmed Nikola’s plans by causing confusion 

in the market… The confusion has diverted sales from Nikola to Tesla. 
Further, any problems with the Tesla Semi will be attributed to the Nikola 
One, causing harm to the Nikola brand.”

Nikola says that Tesla’s truck is causing “confusion in the market,” and 
claims that “Tesla’s infringement has harmed Nikola’s ability to attract 
investors and partners because investors can now partner with Tesla 
to have an alternative fuel semi-truck.” The damage from this alleged 
infringement, per Nikola’s calculations, is “in excess of $2 billion.”

Nikola has sparred with Tesla before, including how it chose to use 
the first name of the same famous investor when founding the company. 
Most recently, Nikola claimed in April that, while it has over $8 billion 
in preorders for the different versions of its semi trucks, all those 
reservations will “be refunded 100%” and the startup “won’t use your 
money to operate our business” — statements that appear to be obvious 
barbs at Tesla, which holds nearly $1 billion in customer deposits for 
the Model 3 and other various announced products, according to recent 
filings.

Driving Instructor10
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THAT PASSES YOUR TEST
With over 20 years experience we understand your needs as a busy instructor. Whether 
you are a PDI or ADI, our exclusive insurance solution offers comprehensive motor cover.

•  Excellent discounts for claim free
driving & qualifications

•  Business or pleasure use for any driver
•  Dual-controlled courtesy car available*
•  Negligent tuition liability cover

as standard

•  Banned driver & off-highway young 
driver cover

•  Parts and repairs guaranteed for 3 years*
• Competitive monthly instalments 

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the  
Financial Conduct Authority. Registered Office: Spectrum Building, 7thFloor, 55 
Blythswood Street, Glasgow, G2 7AT. Registered in Scotland.  
Company Number: SC108909.

*  Subject to an approved 
repairer being used. 

Contro
Dua

INSTRUCTOR INSURANCE

T: 0800 612 3656
www.dual-control.com 
Please contact us if you would like a copy 
of the full policy terms and conditions.

FOR MORE INFORMATION CONTACT: 

Drive Car Hire, offer nationwide delivery & collection service. 

Modern rental vehicles at highly competitive prices. 020 7308 1360www.drivecarhire.co.uk

Call & Quote
ADi746

Call & Quote
ADi1999

The UK’s Premier

Dual Control
Hire Specialists

DAILY, WEEKLY, MONTHLY HIRE &
CONTRACT HIRE AVAILABLE.
Drive Car Hire offer naonwide delivery & collecon service.
Modern rental vehicles ay compeve prices
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Councils call for ‘more support’ from the 
government as roads continue to worsen
Councils have asked for additional government funding to provide long-term road maintenance funding, after data from the RAC showed that weather 
conditions caused the third-highest proportion of pothole-related breakdowns in 12 years this winter.

The RAC’s analysis of call outs highlights that Britain’s damaged roads were blamed for 2.3% of all breakdowns during the first three months of 
2018. Only twice, in the first quarters of 2015 and 2017, has this statistic been higher, at 2.6% and 2.7% respectively.

Breakdowns due to potholes are usually the result of damaged shock absorbers, broken suspensions springs or distorted wheels. 
David Bizley, RAC’s Chief Engineer, said that these figures are likely to worsen for the second quarter of the year following the harsh weather 

conditions we experienced in February and March, which saw episodes of snow, storms and freezing rain.
Bizley said, “Anecdotally, few would argue that the harsh cold weather experienced over the last three months has led to a further deterioration of 

road surfaces. While RAC patrols saw the third highest quarterly share of pothole-related breakdowns in the first three months of 2018 the figure was 
not as high as we had been expecting, probably due the fact that the weather hit relatively late in the quarter. For this reason, we feel we are likely to 
see more vehicles suffering pothole damage in the second quarter of 2018 compared with recent years.”

The RAC’s 12 month rolling Pothole Index has worsened for its fourth consecutive quarter, having risen from 2.03, in the first quarter of 2017, to 
2.63 in first quarter of 2018. Although, this is still better than the beginning of 2010 when the Index was registered at 3.5. 

The motoring organisation has urged the government to increase council funding to repair the damaged roads, both to help with the effects of the 
poor weather recently, as well as long-term funding.

Bizley added “We are calling for ring-fencing of additional long-term funding to provide the money needed to bring our local roads back to a 
condition that is fit-for-purpose over a period of five to 10 years. For example, ring-fencing 3p for local road maintenance from the 58p fuel duty paid 
by motorists on every litre of fuel purchased over seven years would give councils raise an extra £9.5bn – enough, according to the recent survey 
of councils conducted by the Asphalt Industry Alliance, to eliminate the maintenance backlog on roads in England and Wales. Drivers contribute in 
excess of £40bn in motoring taxation a year and many feel they should not have to endure substandard roads as a result.”

As representatives of councils in England and Wales, the Local Government Association (LGA) has also called for ‘more support’ from the 
government for councils to help with road maintenance. 

Although the government has pledged £100 million in emergency funding, the LGA’s transport spokesman, Councillor Martin Tett, reiterated that 
a long-term solution was required, “When exceptional weather occurs, the impact on local roads can be significant. It’s essential this is measured 
and that funds are provided for serious repairs, so that traffic can move freely through our communities and local economies and businesses aren’t 
impacted. Councils are likely to need more support from the government as the full extent of the repairs needed after the recent winter weather has 
been made known, and we hope that the government will stand ready to provide this. Ultimately councils need a long-term, sustainable funding 
solution for our local roads that can boost local economies and deliver for our communities.”

Biofuel use in transport sector
predicted to double by 2020
If targets are met, new Government rules could see renewable fuel use double in the next two 
years.

The Department for Transport (DfT) have announced that new measures will come into force 
on Sunday, stating that all companies who produce and supply at least 450,000 litres of fuel to 
transport firms must use more renewable fuels.

The changes to the Renewable Transport Fuel Obligation (RTFO) will see the percentage of 
renewable fuel required in mixtures increase from 4.75% to 9.75% by 2020, and 12.4% by 2032.

Jesse Norman, Transport Minister said “We are committed to reducing carbon emissions 
from transport to tackle climate change, and to making the sector as sustainable as possible. 
Increasing our use of renewable fuels is a key part of this. The changes…will double our carbon 
emissions savings from the renewable transport fuel obligation scheme by doubling the use 
of renewable fuels and reducing reliance on imported fossil diesel. This will deliver emissions 
savings equal to taking hundreds of thousands of cars off the road.”

The Renewable Energy Association said they would welcome the increased targets. Chief 
executive, Nina Skorupska added, “We are excited by the new regulations which will encourage 
the production of novel fuels for hard-to-decarbonise sectors.”

 The proposed changes will apply not only to motor transport companies, such as haulage 
firms, but will also be extended to other transportation sectors such as aviation.

Chief executive of the International Airline Group, Willie Walsh, described the proposed 
measures, which will provide economic incentives for sustainable fuel production for aircraft, as 
with road vehicles, as “long overdue”.

Walsh said, “This is a major step forward to help the UK aviation industry meet its carbon 
reduction targets. These incentives have enabled alternative fuel sources to be developed for cars 
and lorries, while aviation has traditionally been heavily dependent on fossil fuels. This government 
initiative will support our plans to build Europe’s first waste to jet biofuel plant in Britain, creating 
UK jobs and growth.”
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mean that people who earn less will pay a bit less 
National Insurance, while people who earn more will pay 
a bit more.
The threshold for Class 4 contributions has also gone 
up from £8,164 to £8,424. If you make more than that 
a year, you’ll pay 9 per cent of profits between £8,424 
and £46,350 per year, plus 2 per cent of what you earn 
above that.

4. An increase in the Capital Gains Tax allowance
In 2018-19, you can make £11,700 tax-free when you 
sell assets that qualify for Capital Gains Tax, up from 
£11,300 last year. Lower rate taxpayers pay 10 per cent 
of Capital Gains Tax on profits above the allowance. 
Higher and additional rate taxpayers pay 20 per cent.
These rates hold true for everybody other than buy-to-
let investors or those with a second home – the rate for 
selling a second property is 18 per cent for basic-rate 
taxpayers, and 28 per cent for additional-rate taxpayers.

5. Your ISA allowance
Your ISA allowance remains £20,000 for the 2018-19 
tax year. This is the amount you can save into an ISA 
tax-free. You can choose to invest that allowance either 
entirely in cash ISAs, stock and shares ISAs, or a mixture 
of both. And don’t forget about the Personal Savings 
Allowance, which lets basic-rate taxpayers earn up to 
£1,000 in savings income-tax free – even outside of 
wrappers like ISAs.

6. You can join the Making Tax Digital pilot
In March 2018, HMRC rolled out an invitation for sole 
traders to join its Making Tax Digital pilot, ahead of its 
full introduction for all taxes in 2020. The pilot gives 
the self-employed the chance to keep records digitally, 
by submitting regular Income Tax updates, rather than 
completing an annual Self Assessment tax return. Making 
Tax Digital has had a chequered history – the Federation 
of Small Businesses last year estimated that the scheme 
could cost small businesses £2,770 annually. By 
launching a pilot, HMRC likely hopes that confidence in 
the scheme will increase among the self-employed.
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KEITH HALSTEAD 
SELF-EMPLOYED TAX CHANGES YOU 
NEED TO KNOW ABOUT FOR 2018-19

KEEP UP TO DATE WITH EVERYTHING THAT 
AFFECTS YOUR FINANCES

As an ADI you are likely to be self-employed. A limited 
number operate through their own company. It’s always 
useful to keep up to date with anything that might affect 
your earnings. So below, we provide all the tax changes 
for 2018-19 you need get to grips with. The 2018-19 tax 
year started on 6 April 2018  and runs to 5 April 2019. 
As with any new tax year, there are several tax changes to 
be aware of that might affect you.

1. Personal allowance and higher rate increases
For 2018-19, the personal allowance has increased from 
£11,500 to £11,850. Your personal allowance dictates 
how much you can earn before you start paying income 
tax. The higher rate threshold is also increasing, from 
£45,000 to £46,350. This is the threshold at which you 
start paying the higher rate of tax on your profits.
If you’re self-employed, you pay tax on your profits, which 
is what you’ve earned after your expenses are deducted. 
What you can claim as self-employed tax deductible 
expenses has remained largely unchanged.  

2. A big cut in the dividend allowance
A headline 2018-19 tax change for the self-employed 
is the cut in the dividend allowance. This is part of the 
government’s attempt to bring the tax treatment of the 
employed, self-employed, and directors/shareholders 
in line with each other. Very few ADIs operate through 
a limited company. But if you do, and if you pay yourself 
a dividend through your company, the allowance is 
dropping from £5,000 to £2,000. This means you’ll get 
to earn £2,000 as dividends before paying tax. The rate 
of dividend tax you pay depends on which tax band the 
first £2,000 falls into.

3. Class 2 and Class 4 thresholds increase
If you’re self-employed and make more than £6,205 
a year, you need to pay Class 2 National Insurance 
contributions. This is up from £6,025 last tax year. The 
flat rate of Class 2 contributions has also increased to 
£2.95 per week from £2.85 per week. These changes 

Keith Halstead MA 
(Oxon) FCA has been a 
partner in the chartered 
accountancy profession 
for over 20 years. He is 
responsible for a wide 
range of owner managed 
businesses, including 
driving instructors. He 
currently heads up the 
DIA Tax Service for 
members. 

ABOUT THE 
WRITER
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E’RE VERY EXCITED at DIA HQ this 
month as - after months of hard work 
by the team – we’ll finally be launching 
a completely new and unique online 
driver education resource, DrivingHub. 
Driving Hub has been created with 
the support of Highways England 

whose key remit in supporting such a resource is to help 
develop the next generation of network user to be safer, 
more competent and confident in using the high speed 
road network. 

With additional support and input from a wider range 
of road safety stakeholders, including DVSA, DfT, our 
colleagues in NASP and Road Safety GB, DrivingHub 
offers a range of interactive learning resources to not 
only learners and novice drivers, but also parents – and 
(gasp!) driver trainers too! Do we need such a focused 
resource on training in a high speed road context? Our 
research  - carried out amongst thousands of trainers, 
parents, pupils and novice drivers certainly says so. 

There is currently nothing out there like DrivingHub 
which specifically works to increase skills, knowledge 
and confidence in driving on high speed roads across 
the span of an audience engaged in the learning and 
development process. Intrigued? Then make sure you 
read our feature on DrivingHub on page 33 to find out 

REPORT
CHIEF EXECUTIVE
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research and knowledge  
hub The Road Safety 
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WRITER

Tweet your thoughts @
the_DIA 
#DriverHub

W
more.

I’d particularly like to thank the Highways England 
team for their enthusiasm and support in not only 
developing this resource, but also in engaging with the 
ADI community to deliver it. They see driver trainers 
as a key partner in working to drive down risk on the 
strategic road network, and we look forward to working 
with them further in the future, including tackling other 
driver segments such occupational and older drivers. It’s 
also been great to have some really useful insights and 
feedback from members in our research for the project 
(and in recent regional workshops on the subject) but I’d 
be remiss if I also didn’t single out our very own Head 
of Training Olivia Baldock-Ward and Head of Digital 
Development Matt Russell who have worked tirelessly 
to deliver this project. This is the first large-scale digital 
driver education project DIA has been tasked with 
delivering (more on our second major one next month!) 
and signals our commitment to providing roads users, 
road safety stakeholders and driver and rider trainers 
with more such expert resources, advice and guidance 
in the area of driver education – complementing existing 
practical driver training. Watch this space.

Talking of providing advice and guidance, I was also 
pleased to meet this month with DVSA CEO Gareth 
Llewellyn and his team to discuss safeguarding in 
the sector. Regular readers will know DIA has been a 
passionate advocate of the development of safeguarding 
policy, strategy and advice in the industry for a while 
now  - spearheading the development of the first tailored 
training programme on this subject in the profession. In 
a very productive meeting with the agency we agreed 
it was crucial to continue to work together to develop 
advisory resources for trainers and that work will pick 
up pace now to ensure ADIs can access training and 
guidance designed to lower the risk to their pupils and 
themselves– as well as equip trainers with the sufficient 
knowledge and awareness in order to be able to play a 
more proactive role in spotting, reporting and stopping 
abuse. We welcome the regulator’s commitment to 
working with us to develop this support - recognising 
that whilst their primary role is to regulate, education is a 
powerful risk mitigant.

“Do we need such a focused 
resource on training in a high 

speed road context? Our 
research - carried out amongst 
thousands of trainers, parents, 

pupils and novice drivers 
certainly says so.”
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COMMENT
GUEST

UR MOTORWAYS ARE the safest 
way to travel on the road network but 
they will only stay that way if we follow 
the guidance provided. As an ADI, we 
will soon be able to give our pre-test 
customers time on the motorway, 
in relative safety. As motorcycle 

instructors we are, of course, unable to do this. In many 
cases the first introduction to the motorway is the return 
journey from the Test Centre to the ATB. That brings us 
back to the age old problem of post-test training, and 
how do we get our customers to take up training that 
they feel they don’t need to take. As always we seem to 
be “preaching to the converted” in this respect.

Both motorcycle instructors and ADI’s currently use 
national speed limit dual carriageways to provide their 
customers with training that is as similar to motorways as 
it could be, provided they have this type of road within a 
suitable distance to their business.

There will always be the usual gripes between car 
drivers and motorcyclists, which many of these issues 
tend to come down to speed. When I say “speed” I’m 
not necessarily talking of speeding. Modern machines 
are powerful and have phenomenal acceleration in 
comparison to the average car. Although for some time 
now the age for the Direct Access Scheme has been 
raised from 21 to 24 years old. It simply means that 

a newly qualified rider can have access, financially, to 
a very powerful machine in comparison with a newly 
qualified driver... not many 24 year olds buy a new 
Ferrari. A customer with some previous driving and a 
small amount of riding experience could, and often do, 
pass the motorcycle test with as little as two to four days 
training. This can often lead to a huge difference between 
confidence and ability.

There are a number of fairly simple issues motorcycle 
instructors will discuss with their customers pre-test, as 
previously mentioned it’s often difficult to get them to 
take up post test or advanced training.

1. Due to the difficulty in assessing speed and distance 
we should, where possible, ride at a constant speed. 
This allows others to assess the vehicles progress more 
realistically.

2. We should encourage riders to allow other vehicles to 
“settle” in their chosen lane before we consider changing 
lanes where any motorway merges with another. 

3. We must ensure that our customers have a 
proper understanding of motorway signage. Often 
signage referring to slip roads where there are “lane 
gains”, adding an extra lane to the carriageway, is 
misunderstood. 

4. They must have a complete understanding of the 
difference between “filtering between slow moving or 
stationary traffic” and what may be considered dangerous 
driving. We all too often see some riders filtering at what 
we believe to be excessive speed. This seems to create 
the impression that all bike riders do the same!

The National Standard for riding mopeds and 
motorcycles applies to all classes of road, although 
as yet, motorcycle trainers are not afforded the same 
opportunity to take customers on to the motorway 
network. I’m not sure how many would choose to 
given we have no dual controls, but I’m sure suitable 
constraints could be put in place to allow us access.

Tweet your thoughts @
the_DIA 
#MotorwayRiding

O
Jim Milton is a car and 
motorcycle trainer, and 
Diamond examiner

ABOUT THE 
WRITER

JIM MILTON 
RIDING ON THE MOTORWAY

“A customer with some previous 
driving and a small amount of 
riding experience could, and 
often do, pass the motorcycle 

test with as little as two or four 
days training”
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There are some controls on the steering wheel too, so 
you don’t have to fiddle with the screen while driving.

Overall the dashboard looks smart and works well 
but I would perhaps prefer a slightly more prominent 
speedometer as it’s very easy to inadvertently creep up to 
the speed limit.

I liked the eco features – it tells you what gear you’re 
in and when to change gear and it even told me off with 
an eco-tip when I had the clutch in whilst braking. This 
advice is also useful when learning to drive.

This was my first experience of driving a car with a 
small, turbo-charged, direct injection petrol engine. With 
its 113bhp this 1.0 litre three-cylinder engine’s nothing 
like the old 1.0 litre cars I had years ago which were all 
under-powered. It sounds great and drives even better.

At low speeds, you hear the engine when accelerating 
but at cruising speeds on the motorway, it’s almost 
entirely inaudible and smooth.

All Ibizas come with electronic stability control to help 
you regain control if the car skids. There are six airbags 
too. More impressive is the range of active safety features 
including adaptive cruise control and front assist to warn 
you if you are at risk of hitting a vehicle in front. If you 
don’t react it has autonomous emergency braking (AEB) 
that can automatically apply the brakes. This is what 
helps give it the top five-star score from Euro NCAP 
which was a definite pre-requisite when selecting a car 
for Finbar. 

AST TIME I wrote about the butterflies 
in my stomach as I agreed to take out 
my son on a driving lesson as his great 
AA ADI, Mark, was on holiday.

Well those butterflies have now 
vanished, partly because Mark is back, 
looking trim and tanned, and partly 

because Finbar has improved his driving. I like to take 
some credit for it but in terms of technique I must admit 
he got it from Mark.

Because Finbar has full days at school, doing A Levels 
and a football scholarship, we aren’t able to take him out 
during the week so come the weekend we get him to 
drive us on the various errands to the shops or dropping 
off his brother or sister.

He is very relaxed behind the wheel and seems to 
enjoy it which means I can now enjoy being driven by 
my son. In fact, he is very relaxed about being a learner 
and isn’t rushing to take his test even though one of his 
friends passed last week.

Next week he has the theory test so I guess I will have 
to do some reading to get him to revise for it. The other 
advantage about him learning to drive is that we have 
borrowed a SEAT Ibiza FR 1.0 litre so he can learn to 
drive a manual car. Last weekend seeing the car sitting 
there I was tempted to take it for a spin.

Most of my recent cars have been electric, hybrid 
or sports cars, so driving the Ibiza was a different 
experience. It certainly looks stylish with its sharp 
bodywork creases and triangular LED lights.

The 8-inch touchscreen on this FR-spec model is 
impressive and, even for me, was intuitive to use.
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“In my day we were just tested on a 
few road signs at the end of the test 

if the examiner had enough time”
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for consideration). Some may see these 
questions as attempting to teach grandma to 
suck eggs, but hopefully, for many, a moment 
or two of self-reflection may be helpful.

We have also taken on board some 
feedback as to whether the wider world is 
ready for this change – for example, other 
drivers, traffic enforcement officers (in the 
sense of being able to spot genuine ADIs 
and learners verses foolhardy parents 
unaware or uncaring of the regulations), 
the network operators themselves. Some 
questions will remain perhaps unanswered, 
or rather – not as satisfactorily answered 
as you’d want – by June 4, but overall with 
all stakeholders taking the time and care to 
ensure when we take pupils on the network, 
they are ready for the challenge, we should 
have the intended outcome of earlier 
exposure resulting in better safety post test.

So – whilst we continue to tackle some of 
the other stakeholders about their readiness, 
here’s our brief checklist for pupils and ADIs, 
as well as some possible solutions should 
you not be able to tick all the boxes:

Driving Instructor 21

ARE YOU READY to train on motorways 
when they open up to learners on June 4th? 
It seems an odd question for a professional 
driver training body to ask its professional 
driver training members, right? Or is it a 
sensible one?

Over the last year we’ve been involved in a 
major government backed project to develop 
a series of communication and learning 
resources for pupils, parents and trainers 
- readying them not just for the change in 
regulation (and the opportunity of training 
on motorways) but also for the challenges of 
driving on high speed roads overall. In a key 
feature later (insert page number Matt/Emily) 
in this issue we’ll talk about more of the 
why’s, what’s and who’s of the project itself 
(known as DrivingHub) and what benefits 
it has for trainers and their pupils, but here 
we’ll be focusing on the big questions of 
pupil and trainer readiness. Why? Because 
what we learned from our research from this 
project (involving thousands of ADIs, pupils 
and wider road safety stakeholders) is a lot 
about the concerns and fears drivers have 
about using motorways and high speed 

Carly Brookfield makes sure you’re ready to take your learners out on motorways 
by providing a handy ADI and pupil checklist to help you prepare

MOTORWAY READY / FEATURE

roads in general where the skills, knowledge, 
competence and confidence gaps may be (of 
all user groups  - including trainers).

In the last few weeks we’ve also kicked off 
a series of workshops for ADIs across the UK 
focused on motorway and high speed road 
training. They’ve provided a useful insight 
into the varying levels of trainer knowledge, 
experience, ability (and this can be a lack 
of ability to access the right road networks 
properly due to geographical location as 
much as anything) and confidence in the 
area of driver training in a high speed road 
context. 

From all this research, we’ve pulled 
together a list of key questions for ADIs to 
consider themselves – and of their pupils – 
to help them understand whether they are 
in the right place, space and time to expose 
themselves and their pupils to this level of 
training. The list is not exhaustive, and we’d 
love to hear your suggestions (indeed some 
we have had from you to date have been 
brilliant and have been either incorporated 
into our project and guidance or have been 
passed to other relevant stakeholders 

In the last few weeks we've also kicked off a series of workshops for ADIs 
across the UK focused on motorway and high speed road training

Motorway Ready?
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Before commencing any regular training on high speed roads, perhaps 
reflect on the following:

Are you easily able to offer motorway training on a regular basis and to an 
increasing number of pupils? 
Can you access motorways and other strategic high speed roads easily  - or 
how will you manage accessing them if further away than your normal area of 
delivery?
Are the potentially longer lesson periods, necessary to accommodate 
motorways (and a wider range of high speed roads) possible in your busy diary?
Are you costing in extra lesson time, fuel costs, wear and tear properly and 
pricing appropriately?
Is your vehicle suitable and suitably maintained/prepared for training on high 
speed roads?
Do you have dual controls (regulatory requirement for training on motorways)?

Is your top box safe at speeds in excess of 70 mph? For example, what is the 
supplier/manufacturer view on this? How old and what state is the top box in?
Can your vehicle be clearly branded as an instructor car/pupil under 
supervision?
Are you confident in your skills and competence in training in a high-speed road 
environment? If outside your regular comfort zone of training – do you need to 
develop your skills and experience?
Should you consider some refresher or additional training? 

Possible solutions to some of the challenges/problems facing some 
trainers:

Managing diary time/distance to high speed road network challenges -  consider 
2:1 Training, i.e. take two pupils for one motorway training session, increases 
value of session for you and them (benefits - peer group learning, distraction 
experiences, car will handle differently etc).
Buddy up! If you struggle to offer these sessions yourself – partner up with 
other trusted local trainers who have capacity. Generate referrals for each other 
by playing to each other’s strengths and plugging any gaps in each other’s 
provision or diaries.
Opportunity to upsell longer sessions, ensuring you cover increased fuel costs 
and wear and tear. Maybe a marketing hook for new pupils, i.e. include as ‘free 
session’ or at lower price if pupils sign up to block training.
If you don’t feel confident in delivering training in a high-speed environment is 
this an opportunity to update skills and knowledge –CPD?
Advanced Driver Training – when was the last time you undertook practical 
driver training for yourself/received feedback from other trainers? Maybe 
undertake some advanced training with a focus on high speed roads
Train to deliver more of this nature of driving to a wider audience (i.e. FLH) than 
novices? Become a Diamond Trainer/Examiner!
DrivingHub! Skip to page 33 to find out how DrivingHub could help you and your 
pupils develop their driving on high speed roads with this free resource.

ADI Checklist
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MOTORWAY READY / FEATURE

The general advice on the topic of when to take your pupil on motorways 
is the rather simplistic ‘when they are test ready’ but what does that 
actually mean? We’ve put together a few questions below to help you 
gauge this readiness and manage the risks:

Are you confident they are ready to tackle driving in this environment?

Have they had a number of lessons already on other high speed roads (i.e. dual 
carriageways)?

Have they practiced joining, acclimatising, changing lanes, planning ahead and 
overtaking and exiting (our research identified these as areas of concern/’fear’ 
for pupils)?

What preparation/briefings have you given them about the distinct risks/
challenges of motorway driving and how to manage them?

Before that lesson, perhaps take them through how to best plan that first 
motorway lesson so you get them into the mode of thinking about having to plan 
every motorway journey in the same way

Their checklist for motorway driving:
• Vehicle readiness
• Driver readiness
• Journey planning
• Breakdown equipment and know-how
• Traffic 
• Weather
• Tracing – letting others know where you are/ETA/any issues

Pupil Checklist
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Overall, we have to recognise that undoubtedly the change in regulation to allow Learners on motorways will create another goalpost for pupils 
to race towards (like the driving test) possibly before they are really ready to tackle the challenge. Trainers should not feel pressurised into 
taking pupils onto motorways (or any high speed road) until they feel the pupil is truly ready. If we allow the goal to be reached too quickly and 
too easily, not only do we incur increased risk – we perhaps decrease the value of the goal and obtaining those crucial skills and experience. 
‘Check yourself before you wreck yourself’ is a phrase popular with our pupil audience now – and perhaps one we all need to bear in mind as 
we speed towards increased exposure to training in a high-speed road environment. Below is a quite look at motorway rules and regulations.

Rules for joining the motorway
When joining a motorway you should:

• Give priority to the traffic already on the motorway
• Look ahead at the traffic on the motorway and match their speed just before joining
• Once joined, stay in the left lane until you become accustomed to the motorway speed and traffic flow
• Not cross any solid white lines in order to join the motorway
• Stay within the slip road lane if it continues onto the motorway as a dedicated lane
• Not use the hard shoulder

Rules for driving on the motorway

When driving on a motorway you should:

• Look well ahead for any approaching hazards, signs or motorway signals and act within good time
• Keep a safe distance from the vehicle in front and increase the following distance depending on weather 

conditions
• Not cross the central reservation
• Not reverse
• Not drive against the traffic flow

Motorway lane rules

When the road ahead is clear, remain in the left lane. If overtaking slower vehicles, return
to the left lane once you are safely past. It is prohibited to drive on the hard shoulder
unless directed to do so by police.
HA traffic officers in uniform or by motorway signs.

Motorway overtaking

Overtaking should only be conducted if it is safe and legal and should
only be on the right. To correctly and safely overtake, you should:

• Check the appropriate mirrors, the blind spot and signal to allow other vehicles an indication of your intention
• Carefully and correctly judge the speed of any approaching vehicles
• Allow plenty of room from yourself and the vehicle you have overtaken before moving back over to the left
• Only overtake to the right and never to the left
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the motorway. 
Of course, we would need to train drivers 

to travel on these roads at higher speeds. 
Based on the above statistics the ones 
against taking learners on the motorway will 
argue that motorways are statistically the 
safest roads in the UK and this is with only 
a handful of drivers receiving any training 
on such roads. The worry for some is that 
learners will only cause problems and 
dangerous situations to other drivers using 
the motoring. This is where it is important 
for an instructor to use their experience and 
knowledge when deciding on the time to 
take each of their learners on the motorway. 
Motorway lessons should only take place 
when the learner is test level, once they 
have mastered the roads and have great 
confidence behind the wheel.

One of the biggest worries for many 
drivers (and riders) is joining and leaving the 
main carriageway. The description of them 
being known as the acceleration and de-
acceleration lanes, doesn’t exactly help with 
putting the learner at ease. I can think of 

IN A SURVEY conducted by the RAC 
Foundation, it revealed that a third of 
motorists experienced nerves the night 
before they were due to drive on a motorway. 
The study consisted of interviews with more 
than 1,000 drivers revealing that motorists 
experienced nervous symptoms such 
as tension headaches, increased heart 
rate, raised blood pressure and excessive 
sweating leading to sleepless nights worrying 
about the daunting journey ahead. In the 
same report it suggested that 10% of those 
drivers experienced anxiety attacks similar 
to the ones they would go through when 
anticipating a dentist appointment or a job 
interview. This same 10% may well avoid the 
motorway altogether and plan their journey 
around not having to use one even if it meant 
the journey would be longer. 

In November 2017, Co-op Insurance 
surveyed 1,000 motorists and found that a 
shocking 32% had no clue what the speed 
limit on motorways is. It was also revealed 
that 31% of respondents believed you 
had to be aged 18 or older to drive on the 

Matt Rathbone offers solutions on how to stop your learner picking up bad 
habits we see on the motorway

Motorway
master

MOTORWAY MASTER / FEATURE
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motorway, while 4% thought there was a 
minimum age of 21. Adding to the list of 
concerning findings was the fact that 63% 
of those interviewed believed lorries and 
vehicles towing trailers can use the right-
hand lane, despite the fact that this is illegal. 

However, even though these facts are 
certainly alarming when it comes to the 
safety of drivers on the road, motorways only 
account for 5% of fatalities and 5% of injured 
causalities (RRCGB, DfT, 2017) even though 
motorways carry about 21% of all traffic.

Since the announcement of learners 
being allowed on motorways from 4 
June, there have been arguments for and 
against this move. When a learner finally 
has their driving licence in their hand they 
should feel confident on being able to 
drive in all situations and on all types of 
roads, including the motorway. Sure, the 
person will feel nervous when tackling the 
motorway unattended for the first time, but 
they should have confidence in their ability 
driving at higher speeds, changing lanes and 
everything else that a driver needs to do on 

When a learner finally has their driving licence in their hand they should 
feel confident on being able to drive in all situations
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a fair few motorways where you need to reduce speed before joining 
and accelerate having exited.

Many drivers struggle to read motorway signs and are unable to 
link the road signs to the road markings, subsequently applying a 
right-hand indicator before joining a main carriageway, only to find 
that their lane, in the slip road, becomes lane one of the motorway 
once they have joined the carriageway. When conducting your 
lessons on the motorway it’s important to make sure the learner 
knows where an arrow runs parallel to the broken line (on the road 
sign) the slip road becomes the carriageway, something that a lot of 
motorists struggle to remember. Alternatively, when the arrow points 
at the broken line, the slip road will end and the drivers will need to 
join the flow of traffic.

Drivers can become confused about the layout of the exit slip road 
when leaving a motorway. As a general rule, driver trainers should 
encourage their learners to plan their journeys and know in advance 
which junction number to look out for and also to keep up to date 
with the information signs telling them how far to their next exit. Make 
sure the learner is aware of the junction numbers at the bottom right 
of the signs and how to read them. As a safe guide, once you have 
identified your exit, make sure you are in lane one about half a mile 
from your junction. Explain to your student that this gives you 30 
seconds before the exit road at 60mph. 

There are always exceptions to this, which would need to be 
explained to the learner. A slow moving vehicle in front of you or a 
clear opportunity to overtake without having to cut in would be prime 
examples. Likewise, the volume of traffic may be such that even with 
a mile to go it is simply more convenient and safer to stay in lane 
one. Another exception could be that your exit is situated close to 
another one or that the motorway splits in two directions meaning that 
you may need a designated lane further to the right-hand side of the 
carriageway.

A common problem found in drivers on the motorway is that they 
can be unaware of how fast they are travelling, leading to them 
having to brake hard upon arriving at a roundabout or traffic lights, 
having left the motorway. This is caused by drivers who are unable to 
judge their stopping distances. In a survey ran last year, Confused.
com found that four in five drivers admitted to being tailgated at one 
time or another, according to a poll of 2,000 drivers. One in five have 
had an accident or a near miss as a result. You can use these facts 
in your motorway lessons, highlighting the danger of driving too close 
to another vehicle. Due to the absence of buildings it means that the 
perception of speed and distance is far less than in built-up areas. It’s 
amazing to think that with all of the advances in breaking systems and 

p26_29_Instructor_Issue05.indd   3 23/05/2018   12:00



tyre technology, we still keep driving into the back of each other. 
The telephone marker posts can play an important role to help 

you teach your lessons to drive safely on the motorway. Telephone 
markers are spaced at 100 metres apart, so the distance between two 
marker posts will represent the overall stopping distance at 70mph 
with four metres to spare. They are also a useful guide for judging 
when it is safe to change lanes before overtaking or returning to a 
lane on the left having overtaken. Something that will help you teach 
your learners on the motorway and is an effective way of teaching 
is to see if you are gaining on vehicles within the next three marker 
posts. If you are, and you are within the speed limit, it is generally a 
good time to begin the procedure of overtaking. Likewise, if you are in 
lane two or above and you’re not gaining on traffic within those three 
marker posts, in any lane including lane one, then the chances are 
you should be in lane one.

In a survey conducted by the RAC Foundation it mentioned that 
one-third of lane capacity is being wasted at peak times, due to poor 
lane discipline on the motorways. If motorists kept to the left-hand 
lane when not overtaking, they could free up 700 miles of motorway, a 
longer distance than travelling a return trip from London to Paris. Now 
think about all that money we could save in road-building projects by 
conducting lessons on the motorway. 

Middle-lane hogging is one of the most frustrating driving habits, 
frequently topping surveys on the subject. When driving along a 
three-lane motorway, rule 264 of the Highway Code states: “You 
should always drive in the left-hand lane when the road ahead is 
clear. If you are overtaking a number of slow-moving vehicles, you 
should return to the left-hand lane as soon as you are safely past.”. 
Middle-lane hogging is when vehicles remain in the middle lane 
longer than necessary, even when there aren’t any vehicles in the 
inside lane to overtake. 

When explaining this to your learners, it’s important to reiterate why 
this is a bad habit to adopt. During busy periods, middle-lane hogging 
can cause congestion as traffic funnels through the outside lane to 
pass a lane hogger. If the driver in the middle lane moved over, the 
same traffic could be split over two lanes.

Many also see staying in the middle lane as selfish, because if 
someone is correctly following the Highway Code and driving in the 
inside lane when they catch up with a middle-lane hogger, they then 
need to avoid ‘undertaking’. This also means the overtaker has to 
complete four lane changes in total, instead of two.

Conrad King, a psychologist at the RAC Foundation, states: 
“People’s problems could not be overcome unless they practiced 
motorway driving. Anxiety is quite natural and understandable, as 
motorway driving involves manoeuvring at speed. If drivers fail to get 
enough practice on the motorways, they don’t ever fully eliminate 
their fears.”

Driving Instructor 29
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The additional cost of testing, and meeting targets, will have an 
effect on prices, while some models could disappear from showrooms 
altogether as the burden of having to test a myriad range of cars with a 
myriad range of options and features which become unworkable. So we 
could see less choice of models, options and features, higher prices – 
and longer lead times from order to delivery. 

Justin Shipley, Sales Manager of Hitachi Capital, is well aware of 
this particular headache and is currently working hard to communicate 
to customers about the potential issues - and advise them how best 
to proceed in terms of ordering a new training car for delivery beyond 
September.

“Whilst we’re experiencing increasing demand for our leasing 
packages, we have to balance that with a projected dip in supply (due to 
the new testing requirements) the whole market will experience. We’re 
proactively working to make customers aware of the potential issues, 
and to find solutions that work for their business and timescales. If 
you’re currently looking to purchase or lease a new vehicle I’d contact 
Hitachi to for knowledgeable and realistic advice on what models will 
be available to you, and when you can expect to receive them. As we 
are one of the largest fleet providers in the UK, our relationship with the 
main manufacturers means we can access a better range of available 
stock, still price those competitively and have better ability to deliver 
them in a timely manner than most.”
Hitachi Capitcal

New emissions tests could mean less 
choice and higher prices on new cars

THE NOXIOUS FUMES from the emissions testing scandal 
continue to cause a massive headache for the automotive industry, 
but the consumer has also been greatly affected too – and 
continues to be so. Aside from those who already possessed 
compromised vehicles, new car purchases and leases are also 
being impacted.

The complexity of new emissions tests could push car prices 
up and force some models from showrooms altogether. The 
introduction of the supposedly more real-world WLTP/RDE 
(World Harmonised Light Vehicle Testing Procedure/Real Driving 
Emissions) tests that include on-road assessments is already 
causing problems for manufacturers – and their customers.

By September this year, every new car that is sold (or leased) 
will have to be tested to WLTP/RDE standards. This is good news, 
surely? Absolutely, in terms of providing an assurance that your 
car is generating the low and compliant level of emissions the 
marketing blurb told you it did.  But with every test taking ‘twice 
the effort and twice the time’ according to some manufacturers, 
and test results having to be made available for every version of 
every car (including any options within each range of car), there’s 
an enormous amount of work to do, and huge amount of resources 
needed – and a lot of time and money to be spent.  And some 
of the resources needed are greatly limited, with only two main 
emissions testing stations available to manufacturers across the 
whole of the UK.

EDITORIAL / THE EFFECT OF NEW EMISSIONS TEST ON NEW CARS
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Ford Fiesta
03331 228 252

Includes maintenance package and fi tted dual controls

•  Electric auto temperature control
•  Bluetooth system
•  DAB with voice control

1.5 TDCi 120 Titanium 5Dr

*Terms and Conditions
Price quoted is for a Driving Instructor Personal Contract Hire agreement: based on 36 months and 20,000 miles per annum. (60,000 miles total contract mileage) Initial 
payment is equal to 1 monthly rental, followed by 35 equal monthly rental payments. The initial payment is not a deposit towards the cost of the vehicle. The fi rst monthly 
is due fi ve days before delivery. Prices are inclusive of VAT and correct at date of publication, but may be subject to change due to manufacturer price increases. A sepa-
rate £45.00 non-refundable documentation fee will be taken at the time of order. Lease agreement is subject to credit check and approval of ADI badge. Offer valid for 
approved driving instructors only. If the agreed contract mileage is exceeded, additional charges will apply. Delivery is free to UK mainland only. Images are for illustration 
purposes only and may vary from the exact specifi cation. Prices quoted include fi tted dual controls and maintenance package. With a lease agreement you do not own 
the vehicle - it is rented to you over a period of time.

Hitachi Capital Vehicle Solutions is a trading style of Hitachi Capital (UK) PLC. Authorised and regulated by the Financial Conduct Authority. Financial Services Register 
no. 704348. The register can be accessed through www.fca.org.uk. Registered Offi ce:
Hitachi Capital House, Thorpe Road, Staines-upon-Thames, Surrey, TW18 3HP.
Registered in Cardiff under company no. 1630491.

www.hitachicapitalvehiclesolutions.co.uk/driving-instructor-leasing

Monthly Rental £362.63 | Initial Rental Payment £362.63*
Contract terms: 36 months, 60,000 miles | Maintained contract
Why lease with us?
• Fixed monthly payments of your choice, which can make budgeting easy
• A small layout – typically just 1 months’ initial rental required
• Choose from the latest models across hundreds of manufacturers, with an option to upgrade 

again at the end of your lease agreement
• We own the vehicle – so you don’t need to worry about it losing value or re-selling it
• Go Hassle free with our maintenance package
• Appeal to new learner drivers with a brand new car, equipped with the latest safety features

Get in touch with our sales team directly at LeicesterWebLeads@hitachicapital.co.uk

£362.63*
per month

Limited Stock
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DrivingHub for Parents

It’s a daunting enough task, helping your son 
or daughter to learn to drive – even without 
having to think about doing it in a high 
speed environment with fast moving traffic 
thundering around you and impatient drivers 
honking at you. Even as professionals it can 
make you nervous at times – never mind 
as a parent. Whilst parents and guardians 
will not be able to take pupils on motorways 
themselves, to best support their Learners 
with plenty of valuable private practice, they 
will need to expose them to driving on high 
speed roads of all other types. And the more 
experience and practice they have, the 
safer they’ll be. DrivingHub is also a useful 
resource to support parents in this process, 
guide them in the right direction in terms of 
private practice - and hopefully brush up their 
knowledge in this area of driving too.

In the Parents zone they’ll find handy hints 
and expert advice on their role in the learning 
to drive journey, as well as sample private 
practice sessions. They can also hop over to 
the Pupil sections too to watch the videos, 
take the quizzes and maybe learn something 
new too! Recognising they’re a key part of 
what their child learns about driving (with 
parents directly influencing their children’s 
knowledge and attitude to it from as early 
as the age of three), DrivingHub is a useful 
resource that can help parents become a 
positive role in novice driver development 
overall - and not just in driving on high speed 
roads. 

Driving Instructor 33

LAUNCHING IN TIME for the deregulation of 
motorways on June 4, DrivingHub is a new, 
free online learning resource designed to 
give your pupils (and their parents/guardians) 
the low-down on using high speed roads. 
Whether they’re learning to drive or newly 
licenced, DrivingHub can help increase 
novice driver know-how and safety - and 
hopefully decrease their risk when using 
motorways and other high speed roads.

There are over 100,000 road traffic 
collisions on the high speed road network 
each year, costing the taxpayer close to 
£1 billion and resulting in thousands of life 
limiting injuries and the loss of hundreds of 
lives.

The strategic road network is the 
backbone of our road transport system 
– avoidable accidents on any part of that 
network have the potential to disable the 
whole system at any point.

By learning about how you can use high 
speed roads more safely, we can drive down 
both the financial costs and costs to life - and 
keep the roads moving.

Created by the Driving Instructors 
Association, and funded by Highways 
England (with additional input from a wide 
range of road safety stakeholders and 
backing from both Department for Transport 
and DVSA), DrivingHub uses an engaging 
blend of interactive video, quizzes and short 
bursts of online learning to aid learning and 
development and boost driving confidence 
and competence. Uniquely, it utilises actual 
CCTV footage of real life accidents and 

DIA have teamed up with Highways England to launch a free online 
learning resource to help pupils and their parents with driving on 
high speed roads

incidents on high speed roads so you can 
see what can and does go wrong on our 
strategic road network, and learn how to 
avoid the same dangerous scenarios.

DrivingHub for Learners and Novice 
Drivers

Whether you’re learning to drive or freshly 
licenced, driving on high speed roads can be 
thrilling - or frightening.

DrivingHub has been created to help 
learner and novice drivers navigate the high 
speed road network safely and confidently. 
We know from surveying thousands of 
learners and new drivers that there is some 
real nervousness of driving in a high speed 
environment: ‘How do I join the motorway?’, 
‘I’m nervous of changing lanes”, ‘It’s all too 
fast!’, ‘How do I get off?’, ‘What do I do if 
I break down?’. But we also know there’s 
a lot of mythology and misunderstanding 
too - they may think you know what a Red X 
means, but does that mean your pupils know 
what to do when it pops up ahead in their 
lane?’

DrivingHub is designed to put their fears at 
rest, put some myths to bed and give them 
the right information about driving on high 
speed roads.

You can guide them to use the resources 
in their own time as supplementary learning 
to the training you will deliver to them or use 
the videos and quizzes together to explain 
and explore key themes of driving in a high 
speed road context.

By learning about how you can use high speed roads more safely, we can drive 
down both the financial costs and costs to life - and keep the roads moving

DRIVING HUB / FEATURE
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DrivingHub for ADIs

We quizzed DIA Head of Training Olivia Baldock-Ward about why she thinks DrivingHub 
will be useful for trainers.

Editor:  “Olivia, you’re a highly qualified driving instructor with lots of experience teaching 
both Learners and full licence holders on a range of roads and environments – you’re even 
a Advanced Examiner. Do you think DrivingHub is useful to driver trainers – isn’t this a bit 
teaching Grandma to suck eggs?”

Olivia: “Even as an experienced trainer it’s always useful to brush up on your skills and 
knowledge and also look at different ways of delivering learning in different training contexts. 
We’ve spoken to hundreds of trainers in the making of DrivingHub and many have expressed 
a real enthusiasm and interest in having access to a set of resources that support their pupils, 
Mum and Dad, and themselves in training in a high speed road context.”

Editor: “What’s in it for ADIs, what do they get out of DrivingHub?”

Olivia: 
• It’s free!
• Lots of useful tools and guidance 
• Interactive content
• Encourages wider study outside of lessons
• Encourages self reflection and problem solving
• Great for visual/auditory learners
• Quizzes at the end of each section to test learning
• Forms good habits for future drivers
• Help us make the next generation of network user safer

Also, if you’re a trainer who will struggle to access and offer physical training on different types 
of high speed roads (because you’re just not located near any) an online resource can still 
offer you and your pupils a useful learning experience.
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DrivingHub will launch on 1st June 2018 at www.drivinghub.co.uk.
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Top Motorway Terrors

Our survey of pupils and new drivers revealed their top fears of driving on motorways were:

Feeling 
pressured 
by other 
drivers 42%

38%
Joining the 
motorway

26%

Driving in bad weather 

What makes new drivers nervous of driving on high speed roads?

44%
Not sure which 
way to go

55%
Break down

29%
Losing
concentration

Joining the 
motorway

27%

Filtering between 
motorway

26%

30%
Driving in
bad weather

Passengers 
distracting you

16% 34%
Managing 

pressures from 
other drivers

“I was with my friend the fi rst time she drove 
on a motorway and it was a nightmare 
because she didn’t know anything about 
motorways and she thought the end lane 
was to drive really fast. She was driving like 
a psycho and weaving into the fast lane 
whenever she got excited and going really 
fast and I was saying “I don’t think this is 
what you do.”

“It’s trying to predict 
what other people are 
going to do that is the 
hardest thing. It’s scary, 
you’re going so fast 
and you’re just trying to 
watch what everyone 
is doing.”

“On a motorway there’s nowhere 
to go, like if you are driving on 
the roads and you get lost or 
something happens you can 
go and turn into another road 
and have a rest, whereas on 
the motorway there’s kind of no 
escape.”
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The Association of Driving Instructor Trainers can help
To find a recommended ADIT Trainer or driving school franchise local to you, please visit our website

at: www.ukadit.co.uk or call 0333 772 0642 where an experienced member of staff will be happy to help you

Already an ADI Trainer? Become a member of The Association of Driving Instructor Trainers (ADIT)
For details please email Helen at: info@ukadit.co.uk

FINDING YOUR ROAD TO SUCCESS!

What is ADIT?

The Association of Driving Instructor Trainers (ADIT) is an
association of like-minded, experienced and independent ADI 
Trainers who have come together to provide an industry-leading 
standard of training expertise for ADIs and PDIs

We have members across England, Scotland and Wales

Are you an ADI or PDI looking to:

• Access quality driving instructor training
for parts 1, 2 or 3?

• Join a reputable, well established driving school?
• Develop and grow your own driving school?
• Receive excellent Standards Check training?
• Train your own driving instructors?

Find an ADIT Approved Trainer in Your Region

For ADIs,
PDIs and ADI 

Trainers

For ADIs,
PDIs and ADI 

Trainers
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So what costs need to be considered?

TYPICAL DRIVING SCHOOL COSTS:

• Car (bought or leased)
• fuel 
• Servicing
• Road tax (where applicable)
• Instructor’s car insurance
• Other business insurances
• Car valeting
• Depreciation (on purchased cars)
• Interest on any loans for cars etc
• Telephone charges
• Accountancy fees
• Membership and any other professional subscriptions
• ADI licence
• Marketing costs –any fees associated with advertising, 

sponsorship or lead generation activity
• Franchise fees
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PRICING. IT’S A topical issue at any time, hence why we’re revisiting 
it again here. Most pieces on pricing tend to focus solely on what 
you charge and how you market it, rather than how you arrive at that 
pricing and what it should account for in terms of covering costs and 
generating profit. All businesses have necessary costs, unavoidable 
bills and operational expenses, investments which need to be made 
in order to grow a business etc. Crucially, truly knowing what it costs 
to supply your services and operate your businesses in the basepoint 
of calculating of what you charge.

THE PRICE IS RIGHT?

We all think we are worth more and we all agree (compared to other 
forms of training) driver training can often be undervalued. However, 
in any pricing strategy there are more things to consider than simply 
just whacking up the price tomorrow because you’re ‘worth it’, need 
to earn more or you’ve noticed Joe Bloggs Driving School down the 
road charges more than you. 

A baseline consideration for any pricing strategy (whether you are 
just starting out, or want to increase your earnings – or even just to 
do a healthcheck on your pricing v costs) is how much is the cost 
to provide the service or product, and will what you charge cover all 
those costs and still make you a healthy profit.

If you are not covering business costs in your pricing, you have a 
problem. We do find that some instructors are not factoring in all of 
their costs and may not be pricing their lessons properly as a result. 
Indeed, when we look at all the average costs associated with running 
a typical one car school, it wakes a few ADIs up to the fact that it 
really is time to up their prices. 

This is the second article in the series on lesson pricing and in this edition 
we will explore in more detail the costs involved in running a sole trader, 
driving school business.

PRICE PERFECT? / FEATURE

Price Perfect?

"We do find that some instructors are not 
factoring in all of their costs and may not 
be pricing their lessons properly as a result"
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ADDITIONAL PRICING FACTORS

•  Pension contributions
•  Personal accident/hospital sickness 

insurance. 
• You may also wish to allow additional 

income for holiday or short-term 
sickness (note with DIA Plus 
membership there is an income 
protection policy which pays out a 
monthly payment if you are off sick or 
injured)

• Training costs – you are an educator, 
you therefore need to make sure your 
knowledge and skills are up to date as 
that is a core element of the product 
you provide – investing in your CPD is 
therefore essential and still a cost which 
should be considered. 

When you sit down and work out your 
monthly and annual operating costs don’t 
be unsurprised to realise you may not be 
covering everything (and still able to make a 
necessary profit) in your current pricing. To 
establish what you should be charging on a 
cost-based approach you need to arrive at a 
figure which covers all costs, you then need 

to add on your fixed profit percentage. 
You may find it easier to work these costs 
out on a monthly basis then divide it by the 
amount of hours you spend teaching. 

PRICE SENSITIVE?

If you do feel it’s time to up the prices, to 
either ensure you are covering costs and 
making any profit, or because you feel it’s 
time you made more for all your efforts, 
then you also need to look at whether your 
customers or the local market as a whole 
will be tolerant of the price increase. You 
might want £30 to £35 an hour but whether 
the market will pay that is the critical factor. 
If the local average is lower then you need 
to be aware of that, and be ready to justify 
your higher than average pricing. The good 
news is that, currently, in most areas of the 
UK demand is high for driving lessons so 
suppliers should be more confident of raising 
prices. Do a bit of research here and some 
mystery shopping – call other instructors 
and enquire about pricing so you have an 
awareness of what others are charging 
locally. Even speak to your ex and existing 
customers about it, explaining why you may 

need to raise prices, and the true costs and 
value of what you provide – you may be 
surprised at how supportive they are and that 
they might value you more than you realise! 

How you communicate the price, but 
more importantly the value of your services, 
is critical in any marketing and any pricing 
strategy as a whole – whether this is 
about selling in a price increase to existing 
customers, or in any conversations with a 
new customer about buying your services for 
the first time. You might think you are worth 
your fee but can you convey to the customer 
exactly why? To a cynical and mean 
negotiator, like many parents and teenagers 
in particular, giving a L’Oreal (‘because I’m 
worth it!’) reason isn’t compelling. Have your 
price pitch perfect for every occasion so you 
can quickly convey the value of professional 
driver training and why it’s important to pay 
for the best instructor - and have the right 
number of lessons (as standard we should 
be talking about this to promote driver 
training as a whole). It’s worth bearing in 
mind what other professional trainers charge 
as well, and pointing out to parents how 
valuable what you deliver is in comparison.
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Many ADIs are nervous about raising prices, however much they feel they are worth it, but it’s 
worth bearing in mind all we’ve said previously about needing to cover all your costs or your 
business model will simply be unsustainable. Underpricing and price cutters in our industry 
can also be arguably seen to devalue the profession of driver training and process of learning 
to drive as a whole. 

SMALL CHANGE, BIG IMPACT

Even a small increase can result in a bigger gain at the end of the year and charging more per 
hour can help you net back that other valuable commodity – time. A small hourly increase can 
make a big difference to annual income. 

Consider this:

Current price: £24 per hour
Hours worked: 40 hours
Weekly income: £960
Price increase: £28 per hour
Hours worked: 35 hours 
Weekly income: £980
Small increase = bigger annual income + opportunity to work less hours 

You’re not necessarily earning a huge amount more in the model above but you may have a 
goal to work less hours and charging more can help you do that. 

There are other ways to maximise income than simply raising prices alone. Developing 
sustainable income models is important for any business, but is somewhat fraught for driving 
instructors who can live very much hand to mouth if reliant on pupil’s paying lesson by lesson. 
Locking in revenue and having certainty about income should be the goal of most businesses. 
Selling lesson packages is not only a great marketing tool, it’s also a great way of securing 
longer term revenue from that pupil than allowing them to pay for lessons one by one (and 
leaving you exposed to them leaving you at any point). Yes, you may have to bait that hook by 
offering some level of discount but the volume of lessons sold and the tying of that customer 
to you is valuable. Selling a block booking of ten, twenty or 30 lessons at £25 can be more 
productive than only delivering lesson at £30 an hour for a short period and the pupil wanders 
off to another instructor.  The advent of being allowed to train on Motorways from June 4 
should be a great opportunity for many trainers to look at marketing new and all inclusive block 
packages.

Is it time you sat down and looked at you value your business and what you do? As always, 
if you’re looking at making change in your business – from pricing to diversifying, marketing to 
taking on more trainers, always give our Helpdesk a call for professional and impartial advice.

Driving Instructor 39

PRICE PERFECT? / FEATURE

OTHER BUSINESS COSTS

These costs can be a variety of things 
and unique to a business. I have just 
included a few of the most common 
considerations for a sole trader:

• CPD and Professional membership fees 
including public indemnity and liability 
cover

• Car recovery and breakdown 
membership

• Car wash and valet services
• Accountant fees
• Uniform or work special items of 

clothing
• Telephone and mobile phone expenses
• Parking and toll charges

Example of costs (based on monthly 
figures) for an ADI (sole trader) with
his own car and school

Item           Approx costs per month

Tuition car leasing costs        £374.00 
Car insurance                                £45.00
Servicing, MOT, Tax etc.              £45.00
Professional fees and CPD        £200.00
Fuel (Diesel)         £299.25
Other costs         £200.00

Total                        £1,163.25 per month

Profession/subject Average hourly rate Value/benefit?

Piano teacher

Football/sports/
fitness coach

Driving Instructor

£31 per hour

You could end up as a concert 
pianist and travel the world, 

it’s a nice skill to have but on 
average you abandon it at the 
age of 16 and only ever use 
the skill again when there’s a 
piano in the pub and you’ve 

had a few

You could indeed end up 
bending and making it like 

Beckham but equally it’s not a 
top skill to have for employers 

outside of world of football

Life skill, life saving 
skill, employment skill, 
independence – also 

navigation and planning skills, 
risk management, etc

£35 per hour

£26 hour
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for the whole family. Mum and Dad get peace of mind knowing that 
their own policy is totally protected while their child is practicing their 
driving skills. With flexible policy lengths available, from as little as 
two hours, learners can fit in their practice with the family schedule 
and only pay for the cover they need. For example, they could buy a 
few hours of cover to practice with Dad on a Sunday, and then five 
days to go out with Mum in the evenings after college or school. 

Learner drivers referred by their driving instructor also receive 10% 
off their first Veygo policy! In addition, by signing up to the Veygo 
Driving Instructor Referral Scheme, you can earn £30 for each new 
customer you refer.  

However, not every driver purchases a car right after passing their 
test. To make sure that your pupils don’t lose their driving skills and 
confidence on the road once they pass, we also offer your pupils 10% 
off Car Sharing Insurance. ADI’s can also earn £15 for every new 
customer referred who purchased Car Sharing Insurance. 

Car Sharing Insurance is an affordable, short-term, standalone 
product that sits alongside a car’s annual insurance policy. It allows 
drivers to borrow a friend or family member’s car on a temporary 
basis from one hour up to 30 days. Cover can be purchased up to 60 
days in advance or start instantly; it’s the perfect choice for any time 
you need to borrow a car.

Veygo’s temporary insurance is ideal for new drivers, who can 
enjoy the freedom of their licence, but don’t have a car of their own. 
It’s fully comprehensive and works alongside the owner’s policy, while 
keeping their No Claims Bonus protected. 

Using Car Sharing Insurance is also a great way for new drivers 
without a car to start building their No Claims Bonus. By driving 
claims free for 30 or more days over a 12 month period using Veygo, 
new drivers can earn a one year introductory No Claims Bonus. This 
can be used on Admiral, Bell, Diamond and Elephant policies: perfect 
if they want to save up and buy their own car! 

Driving Instructor 41

VEYGO HAS PARTNERED with the Driving Instructors 
Association to help driving instructors earn rewards and help 
learner drivers pass their test. 

Veygo are dedicated to working with driving instructors to help 
your pupils become safe drivers and pass their test. Research 
shows practice outside lessons can be beneficial to learner 
drivers. The DVSA recommends 22 hours of private driving 
practice, in addition to at least 47 hours of driving lessons to get 
test ready. After all, experience is the greatest teacher! 

We believe that the best environment for a young learner driver, 
is one in which ADIs and parents work together and communicate, 
to help reach the goal of creating a safe, newly qualified driver.  
The more miles driven before their test, the safer the young driver 
is likely to be after passing. It can be helpful for parents to sit in 
on a lesson or two with their child, and to support them in private 
practice when you think they are ready. 

Insurance is often a blocker for learner drivers who want to get 
extra practice. Many parents are hesitant to add their child to their 
insurance policy in case they need to make a claim. After all, No 
Claims Bonus takes years of safe driving to build up! Additionally, 
insurance can be expensive, especially if the young learner driver 
must pay for it themselves. 

Veygo’s Learner Driver Insurance is a flexible, affordable 
solution that allows learner drivers to get insured on a friend or 
family member’s car from two hours right up to 90 days. The 
insurance works in addition to any cover already in place on 
the car and doesn’t affect the owner’s No Claims Bonus. The 
cover is also fully comprehensive. If the learner driver did have 
a bump, sending the car to the garage, there’s even a courtesy 
car available for the owner. The cover is provided by Admiral, 
the UK’s leading insurance provider, which provides extra 
reassurance for car owners. 

This short-term cover offers a worry and hassle-free option 

INTRODUCING VEYGO BY ADMIRAL / VEYGO
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fine of up to $200 (£147) can be issued to 
a driver who does not yield to a pedestrian 
on a crosswalk. This may account for the fact 
that there is a bigger difference between their 
vehicle occupant safety and their pedestrian 
casualties than there is here in the U.K. When 
comparing international statistics, the U.K. 
fares well for car occupant safety but is one of 
the worst countries in Europe for pedestrians. 
Some crossroads controlled by traffic lights are 
starting to have a pedestrian delay here that is 
activated when a button is pressed but it is the 
rarity rather than the norm as it is in the United 
States. 

While walking we had to remind ourselves 
to look the other way before crossing the road 
as the rule is to drive on the right in the United 
States. Seventy-five percent of countries drive 
on the right-hand side with seventy-eight 
countries using the left-hand side of the road 
(e.g. Australia, Guyana or Uganda). Therefore, 
it is likely that when a British person goes 
abroad they will be visiting a country where 

AST MONTH MY wife 
and I flew to Boston, 
Massachusetts for ten 
days to celebrate our 25th 
wedding anniversary. As 
well as exploring from our 

hotel near the centre of Boston, which is 
known as a walking city in the United States 
due to being able to see many things on foot – 
something that is unusual for an American city 
- we had planned to hire a car to get a feel for 
other parts of Massachusetts. This seemed like 
the perfect opportunity to write an article about 
driving abroad to help inexperienced drivers 
prepare for trips they may have in the future, to 
get ready for various rules, expectations of your 
behaviour, perhaps being in a country where 
the rule is to drive on the right, etc. I’ll also 
reflect on how different ideas seen while using 
the roads abroad can be compared to the way 
things are done here in the U.K.

We spent the first few days walking around 
central Boston and the difference in how 

TRAINING

Driving Instructor42

FEATURE

L
American drivers treated pedestrians to what 
we experience in the U.K. was immediately 
apparent. At traffic light-controlled junctions 
there are virtually always walk/don’t walk lights 
and drivers give way to pedestrians crossing 
even though they have a green light unlike 
in the U.K. where drivers and riders will go 
around a corner assuming the pedestrians 
will stay on the footpath or give-way to them 
if they (the pedestrians) have started to cross. 
At junctions which are not controlled by lights 
crosswalks are usually marked at the edge 
of the junction with drivers stopping at a line 
for a stop sign and then edging across the 
crosswalk when it is safe to do so.

Of all the time we were pedestrians, 
which was most of our holiday, only one 
driver came around when they weren’t 
supposed to sparking comments from others 
standing behind us. Perhaps as well as the 
cultural attitude that has developed towards 
pedestrians the fines that drivers are liable to 
help with compliance in the United States. A 

Driving Abroad
JIM WHALEN EXPERIENCES HOW DIFFERENT LIFE ON THE 
ROAD IS WHILST ABROAD
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the rule is to drive on the right. Of the top 
twenty holiday destinations in 2014 only three 
featured driving on the left: Cyprus (12/20), 
the Irish Republic (9/20) and Malta (13/20). 
Even though I had learnt to drive in Canada, 
most of my driving career has been in the U.K. 
and the last time I had driven on the right was 
in 2006; two facts that made me apprehensive 
about the prospect of driving in the United 
States.

Despite my anxiety I ended up coping 
quite well while driving in Massachusetts. 
Being there for a few days to acclimatise 
myself helped, I should imagine hopping 
straight into a car after a long flight would be 
a bigger shock and would advise people who 
are travelling to give themselves some time 
if possible before driving abroad. Using the 
tactic of thinking things to be a mirror image 
of what we do in the U.K. is a good starting 
point. The manoeuvre that feels the strangest 
is turning left, especially where you are turning 
left from a one-way street onto a two-way 
street. As you are approaching the junction in 
a position that you are used to before turning 
left it is important to remind yourself of the 
different path the car will need to take to avoid 
simply following the kerb around and ending 
up on the left-hand side of the road. The other 
manoeuvre I found trickier than most was 
merging onto fast roads using slip-roads.

Two weeks before travelling I downloaded 
the Massachusetts driving manual, a document 
that is like our Highway Code. I found much of 
it to be like the rules I had learnt when I started 
driving in Ontario, Canada. This included rules 
about four-way stop junctions, being able to 
turn right on a red light, red flashing traffic 
lights, and the importance of stopping when a 
school bus is displaying its stop sign (for traffic 
in both directions). Examples of things I found 
useful from reading the manual included the 
legal requirement to have headlights on when 
using the windscreen wipers (in fact of the 
cars we rented that had automatic headlights 
that came on when I used the wipers as 
well as times of low visibility like you would 
expect), the speed limits for different types of 
roads (they have less signs informing you of 
the speed limit than we do), the fact that you 
can overtake on either side when travelling 
on a road when the traffic is travelling in one 
direction (e.g. a divided highway), funeral 
processions have right of way at intersections 
and you must let them through – even if your 
light is on green, the move-over law that 
requires you to leave a clear lane between 
yourself and a stationary emergency vehicle 
that has its lights flashing, the fact that you 
need to have your driving licence with you 
while driving, and the requirement for you to 
stay in your vehicle when pulled over by the 
police (with your hands in plain sight). 

An interesting fact I picked up on while 
reading the Massachusetts driving manual was 
that you’re allowed to use a hand-held mobile 
phone if you have one hand on the steering 
wheel. As virtually all cars are automatic in 
the United States it is easier to drive 

Boston proved to be an excellent city to visit with may different things to see and do, I was 
pleased to have spent some time there before attempting to drive on its roads, especially since the 
car hire firm was in the centre of the city.

Taken from the 50th floor of the Prudential Building with a zoom lenses, this picture gives a good 
illustration of the crosswalks found at junctions that were not traffic light controlled.  It was much 
easier crossing junctions as a pedestrian that it is here in the U.K.
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The order in which topics are introduced, 
or when a push is made to improve 

standards, will depend on many factors

one-handed but the distraction element would be quite significant – 
something I kept in mind both as a pedestrian and while I was driving. 
The rule hinted quite a bit about the attitudes towards using a mobile 
phone while driving and it will be interesting to monitor it as the evidence 
of collisions being caused by distracted driving increases.

While I was driving on Highway 6 in Cape Cod, I came across a 
stretch of single carriageway that had cones creating a barrier in the 
middle. This reminded me of the European Road Assessment Program 
(EuroRAP). EuroRAP is an international not for profit association set 
up in 1999 that is dedicated to saving lives through safer roads. The 
organisation aims to reduce KSIs (collisions that cause fatal or serious 
injuries) by systematically assessing risk on roads and identifying 
danger areas that could be improved by practical road improvement 
measures. It helps to enable partnerships to be created between those 
responsible for a safe road system – civil society, motoring organisations, 
vehicle manufacturers and road authorities – and aims to ensure that 
assessment of risk lies at the heart of strategic decisions on route 
improvements, crash protection and standards of route management.

In countries where detailed crash and traffic data are available, 
EuroRAP risk maps give an objective view of where people are being 
killed or seriously injured on a road network and where their crash risk is 
greatest. They capture the combined risk arising from the interaction of 
road users, vehicles and the road environment.

The emphasis of risk mapping is on identifying high-risk routes rather 
than “blackspots” or “cluster sites”. The cost of proactively treating 
known areas of high risk by upgrading the safety detailing along a length 
of road is often far lower than piecemeal change once a crash has 
occurred. Due to most KSIs occurring on rural roads the risk mapping 
concentrates on these types of roads, starting with major road networks 
first, because this is usually where data is more regularly available, and 
developing regional networks as the programme progresses. 

Risk maps showing the rate of fatal and serious crashes in England, 
Scotland, and Wales have been published annually since 2002. From 
2002 to 2008, analysis included the primary route network – motorways 
and trunk A roads – totalling 22,000kms. In 2009 the network was 
extended to include motorways and both primary and non-primary A 
roads. Covering 45,000kms, this represents just 11% of Britain’s road 
length, but carries 54% of the traffic. Half of all Britain’s fatal crashes 
occur on these roads (http://www.eurorap.org/partner-countries/great-
britain/). Another example of an engineering measure that has been 
introduced after a EuroRAP risk assessment, in addition to the one I 
saw in Cape Cod, would be to put another layer of Armco on a barrier 
situated at a bend where it is known that motorcyclists lose control. This 
measure prevents the motorcyclist hitting the posts that support the 
barrier therefore preventing injuries of the type that people suffer when 
they strike a post, tree, lamppost etc. 

As a driving instructor I was interested to learn about the process of 
learning to drive In Massachusetts. I found out that you can learn to drive 
at 16 and you are not allowed to drive on their roads if you have come 
from an area where you can obtain a licence at a younger age. Anyone 
operating a motor vehicle between the age of 16 ½ and 18 must obtain 
a Junior’s Operator’s Licence (JOL). To receive a JOL, the young person 
must have a clean learner’s permit for six months before attempting 
a road test, complete a Registrar-approved education and training 
programme (includes 30 hours of classroom instruction; 12 hours of 
in-car, behind-the-wheel training; and six hours of in-car experience 
observing other student drivers), complete at least an additional 40 
hours of supervised, behind-the-wheel driving as shown by a certified 
statement provided by a parent or guardian, a parent or guardian 
must participate in two hours of instruction on the driver’s education 
curriculum (unless they have participated within the past five years), and 
pass a final exam to have a driver’s education certificate electronically 
filed. The road test is broadly like our practical test, with the exception 
that a driver must reverse the vehicle for approximately 50 feet (as well 
as carry out a parallel park and a turn in the road). 

The tactic of creating a barrier on a single carriageway to prevent 
overtaking ensured compliance and reminded me of the measures 
introduced in Europe due to EuroRAP risk mapping.

Some of the motorways didn’t have a central reservation but relied 
on a wide area of land between the carriageways.  Generally, the 
speed limits were lower than on our roads with the famous double 
nickel (55mph) being common.
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Once a JOL has been acquired the new 
drivers are subject to a number of conditions: 
1) they may not operate a motor vehicle 
within the first six months after while any 
person under age 18 is in the vehicle (other 
themselves or an immediate family member), 
unless you are accompanied by a person who 
is at least 21 years old, has at least one year 
of driving experience, holds a valid driver’s 
license from Massachusetts or another state, 
and is occupying a seat beside you; 2) they 
cannot operate a motor vehicle between 12:30 
a.m. and 5:00 a.m. (unless accompanied by 
one of their parents or legal guardian); 3) they 
cannot operate a motor vehicle that requires a 
commercial driver’s license and 4) they cannot 
use any mobile electronic device (see for any 
reason while operating a motor vehicle (the 
only exception is for reporting an emergency).

The above two paragraphs have shown that 
a strict graduated licence programme exists 
in Massachusetts for young people wanting 
to learn to drive. In the U.K. there is no formal 
graduated learning scheme, the only measure 
that comes close is the New Drivers’ Act that 
restricts inexperienced drivers to five penalty 
points before having their licence revoked if 
they reach six within two years of passing their 
test. There is some evidence that graduated 
licence schemes are effective, two examples 
are that in the United States of America those 
who learnt through the GDL system had 37% 
fewer crashes than those who did not and, 
following the introduction of GDL in New 
Zealand injuries from road traffic collisions 
reduced by up to 25%. As young drivers are 
still disproportionally involved in collisions 
in the U.K. despite several measures (e.g. 
lengthening and changing the marking scheme 
of the practical test in 1999, the New Drivers’ 
Act, and the Theory/Hazard perception test) 
introducing a graduated licence scheme may 
prove beneficial.

To conclude, the advice we should be 
giving pupils about driving abroad would be 
to do their research before going so that they 
are familiar with the local driving rules and 
associated laws (e.g. in some countries you 
must have a spare set of bulbs in the car), to 
spend some time in the country if possible 
before driving themselves, and to be aware 
of the need to overcome automatic behaviour 
when visiting a country that doesn’t drive on 
the left. Being in another country also gives 
us a chance to reflect on how things are done 
in the U.K. and what we can learn from ideas 
seen while abroad.

Some of the differences outlined in this 
article are good starting points for discussions 
during lessons with pupils (e.g. attitudes 
towards pedestrians, the levels of fines or their 
laws about mobile phones while driving).

The U.S.A. has its speed limits in miles per hour but often has units of 5 as shown by this 25mph 
sign photographed in Concord, Massachusetts.

US Postal Service Training – There was a training ground near our hotel for U.S. Postal Service 
Drivers.  It was interesting to see that the instructors were walking outside the vehicle while 
trainees were carrying out exercises.

“As a driving instructor I was interested to 
learn about the process of learning to drive 

in Massachusetts”
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  Bring Your Own Car 
Bring your own car or benefit from our 
exclusive Renault Clio leasing deal.

  Our Premium Hourly Rate  
Earns You More 
 Learner demand means RED instructors 
enjoy the best hourly rates. Your learners 
can use our Road Brain Trainer for free, 
helping them be safer drivers.

  Maximised Earnings with 
Unlimited Quality Learner Supply 
New RED instructors average 17+ new 
pupils in their first 4 weeks, supplied by 
RED’s fast-start marketing programme.

  Outstanding Business Support 
 Our Instructor Support Team are always 
on hand to help improve your business.

  Reliable, Consistent Income 
with Quality Prepaid Pupils 
Over 80% of our customers pre-pay -  
we collect their fees so you get paid  
on time, every time.

  Achieve Your Full Potential 
 RED instructors can train to become 
Accredited Trainers and move on to join 
our first-class Instructor Training Team.

  Customers love RED 
Read our latest independent reviews  
at www.reviewcentre.com

Enjoy the 
best rates 
with RED
Sign up for a RED Brand Franchise and benefit from an 
unbeatable package to help you drive your business forward:

Driving you Forward

For full details and to find out more:
Call us now on 0330 332 2689
Email franchisee.recruitment@go-red.co.uk
or visit reddrivingschool.com/franchise

best rates 

Earn between £30.50 & £38.50 p/h  

as an automatic instru
ctor
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FORD FOCUS ST

MAZDA 3 SPORT BLACK

Fast, fun and affordable hot Hatchback 
that also comes as an estate

Limited-edition Mazda 3 sport black hatch 
has plenty of kit and feels well made, but 
how does it compare to the standard 
models?

Gearbox

Engine size

How many doors 
does the car 
have?

Training category 
– L is for learners, 
F suitable for fleet

Insurance group – 
rated from 1-50

VED band

Fuel consumption 
– miles per gallon

List price

Our pick of model 
– usually includes 
a/c and Bluetooth

Euro NCAP crash 
safety rating

CO2 emissions 
– useful on a 
company scheme

What spare 
wheel comes as 
standard?

Look out throughout Show Me, Tell Me for helpful 
little boxes containing useful information

Our traffic light 
verdicts help guide 
your choice

Have a think

Recommended

Steer clear

48 MONTH
IN NEWS

Brake targeting driving schools, the search for Britain’s 
best young driver and Volvo cars to embed Google are 
just a few of the headlines

51 DIAMOND
COMMENT

Karen Bransgrove documents her trip to the 
Private Hire and Taxi Exhibition

Stats key

Verdict

In association with: 
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54
WHAT ARE NIGHT DRIVING 
GLASSES AND DO THEY WORK?

In the wonderful world of driving 
accessories, you may have seen night 
driving glasses for sale - but what are they 
and do they work?

  Bring Your Own Car 
Bring your own car or benefit from our 
exclusive Renault Clio leasing deal.

  Our Premium Hourly Rate  
Earns You More 
 Learner demand means RED instructors 
enjoy the best hourly rates. Your learners 
can use our Road Brain Trainer for free, 
helping them be safer drivers.

  Maximised Earnings with 
Unlimited Quality Learner Supply 
New RED instructors average 17+ new 
pupils in their first 4 weeks, supplied by 
RED’s fast-start marketing programme.

  Outstanding Business Support 
 Our Instructor Support Team are always 
on hand to help improve your business.

  Reliable, Consistent Income 
with Quality Prepaid Pupils 
Over 80% of our customers pre-pay -  
we collect their fees so you get paid  
on time, every time.

  Achieve Your Full Potential 
 RED instructors can train to become 
Accredited Trainers and move on to join 
our first-class Instructor Training Team.

  Customers love RED 
Read our latest independent reviews  
at www.reviewcentre.com

Enjoy the 
best rates 
with RED
Sign up for a RED Brand Franchise and benefit from an 
unbeatable package to help you drive your business forward:

Driving you Forward

For full details and to find out more:
Call us now on 0330 332 2689
Email franchisee.recruitment@go-red.co.uk
or visit reddrivingschool.com/franchise

Earn between £30.50 & £38.50 p/h  

as an automatic instru
ctor

52 BEST CAR CLEANING AND CAR 
CARE TIPS

Auto Express share their top car care and 
cleaning tips from one of the best in the business

56MINI COOPER 5-DOOR 
HATCH 2018

The Mini 5-door makes perfect sense 
for fun-loving families. We drive it in 
three-cylinder cooper form
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The Young Driver Challenge 2018, which is in its fifth year, offers 
anyone aged 10-16 the chance to be named Britain’s Best Young 
Driver. The challenge is run by Young Driver. Until the end of July, 
anyone taking a lesson at any Young Driver venue can enter the 
competition, with the best 40 scores across the country making 
the final. The Challenge encourages youngsters to consider 
responsible and safe driving, with top marks given to those who 
show the best levels of control and awareness. Entrants drive a dual 
control Vauxhall Corsa, with an ADI, and are marked on driving skills 
and manoeuvres, including parallel parking, independent driving, 
emergency stops, steering, judgement and positioning.

THE SEARCH FOR BRITAIN’S BEST 
YOUNG DRIVER

IAM RoadSmart’s brand new app, IAM RoadTrip, introduce a 
family of five animals to get across in a humorous way how easy 
it is to improve your road skills before you set foot in a vehicle. 
The app takes users through a light-hearted journey and covers 
a variety of topics from driving around a bend, parking, managing 
the school run to driving with a baby on board. With a myriad of 
subjects covered, the app targets a wide range of drivers to help 
as many people as possible with practical driving tips and advice.

DON’T HAVE KITTENS DUE TO 
DRIVING ANGER!

Brake’s Kids Walk will see thousands of children, 
aged 4-11, put their best feet forward to promote 
road safety and the health and planet-saving benefits 
of walking. The short supervised walks will take place 
on Wednesday 13 June 2018 at or around schools, 
with children walking in a crocodile formation and 
holding hands to promote the importance of kids 
being able to walk without fear or threat from traffic. 
So far more than 50,000 children from over 300 UK 
schools have registered. The project is calling on five 
measures to help keep children safe: footpaths, cycle 
paths, safe places to cross, slow traffic and clean 
traffic.

BRAKE TARGETING 
PRIMARY SCHOOLS
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Volvo Cars is working with Google to embed 
the voice-controlled Google Assistant, Google 
Play Store, Google Maps and other Google 
services into its next-generation Sensus 
infotainment system, based on Google’s 
Andriod operating system. Volvo Cars’ 
intended partnership with Google will further 
enhance the way Volvo customers engage 
with and interact with their cars. Apps and 
services developed by Google and Volvo Cars 
are embedded in the car, plus thousands 
of additional apps are available through the 
Google Play Store that is optimised and 
adapted for Android-based car infotainment 
systems. 

MONTH
IN NEWS

VOLVO CARS TO EMBED 
GOOGLE

Skoda owners can check the status of their car with just 
their voice thanks to the integration of Skoda Connect 
and Amazon’s Alexa virtual personal assistant. The 
technology works across all devices equipped with Alexa 
Voice Services and allows owners to interact with their 
vehicles on a completely new level. By simply asking 
a question to an Alexa-equipped device, owners can 
receive information about numerous aspects of their 
car, from current fuel level to the average speed of their 
last journey. Owners can also check to see if they have 
inadvertently left their lights on and even ask Alexa to 
remind them where they have parked.

“ALEXA – HOW’S MY SKODA 
TODAY?”

The car has been crowned this honour in the inaugural FirstCar Awards. The 
FirstCar Awards recognise and reward companies that lead the way for new 
drivers, by showcasing the best cars and products available in this important 
sector of the market, as well as celebrating excellence and innovation in driver 
training. Citroën’s C3 was praised for being reliable, safe, easy to drive, affordable 
to run and easy to live with. 

CITROËN C3 WINS INSTRUCTOR
CAR OF THE YEAR
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Seeing an electric cab was one of the highlights of 
the show for me. The electric vehicle has an internal 
combustion engine (range extender) powering a matched 
generator, charging the battery pack and providing 
energy directly to the electric motors. Although fully 
self-charging while in normal operation, a Portable 
Electric Vehicle Supply Extension (EVSE) is also available 
for ‘home’ charging from a domestic mains socket. A 
‘Digital Differential’ replaces the mechanical differential 
and eliminates the mechanical losses associated with 
conventional internal combustion and hybrid drive trains, 
giving improved motor control, traction and performance 
– with zero maintenance. I really wished they had done 
test run for expo visitors to experience it in action.

Our industry is all about ‘being in the know’ both locally 
and in the overall scheme of things industry-wide. That 
is why going to events like the PHTM Expo is important 
for an individual and representatives of a company 
is important. There is so much going on trade-wise, 
technology-wise and every other wise, and shows like 
this help you to understand anything that is hard to get 
your head around. 

The exhibition room itself was conveniently laid out so 
that there was plenty of space to walk around and see/
visit whichever stand that took your interest. There was 
also a range of different taxis and private hire vehicles on 
display that differed from old classic cars used to transfer 
those of wealth, to electric cabs which could have a 
larger presence on our roads in due course. The Expo is 
all about taking part and caring about the future, not only 
of your own business but of the industry as a whole, to 
venture outside the daily grind of your local endeavours to 
find out how other folk are doing, and to benefit from the 
knowledge that is shared by all.

ERE AT DIAMOND we have been 
on the road this month which included 
attending the Private Hire & Taxi 
Exhibition (PHTM Expo) which was 
located in Milton Keynes. 

In recent years the Expo has become 
an arena for industry seminars on all 

aspects of our business; keynote speakers covering 
a plethora of relevant subjects; company profiles; 
specialist presentations; and of course the ever-popular 
David Dimbleby-style “Question Time” which gives the 
audience the opportunity to fire questions to a panel of 
trade experts. It’s great fun and extremely informative.

The PHTM Expo offered over 65 exhibitors displaying 
the latest trade vehicles, products and services as well 
as an ideal opportunity for members of the trade to 
meet up, exchange ideas and gain knowledge. With our 
industry currently facing challenging times with dramatic 
technology advances and continuing amendments to 
legislation, the exhibition was a chance for us to speak 
face-to-face with people we sometimes don’t get the 
chance to. The exhibition also boasted a number of trade 
seminars, with keynote speaker James Button, President 
of the Institute of Licensing. Darts legend Eric Bristow 
was also expected to make an appearance but sadly 
passed away not too long ago.

When we arrived at the Arena MK it was clear to see 
why this was the chosen venue for the event. Located 
next to what looked like the newly built football stadium, 
the black tiling gave the place a sleek, and impressive 
look. Once we collected our passes and made our way 
through the entrance the exhibition room was buzzing. 
The two day event proved to be popular and anything 
and everything to do with the private hire and taxi industry 
all seemed to be under one roof. 

The theme to this year’s Expo was “Embracing 
Change”. In the taxi and private hire industry this is 
paramount. If you read the first issue of Testing Times 
or keep up to date with industry news, you will feel the 
vibes of innovation, reform and modernisation that were 
all readily apparent throughout all the exhibitors’ stands 
at the show.

H
Karen is an experienced 
driving instructor and is 
available to help with the 
training – and Diamond-
related – queries of DIA 
members. Karen heads 
up our post-test training 
division, exploring 
how we can help both 
occupational drivers 
and general motorists 
develop their driving

ABOUT THE 
WRITER

KAREN BRANSGROVE 
ATTENDING THE PHTM EXPO

Tweet your thoughts 
@diamondadvanced 
#diamond

Email karenbransgrove@driving.org
Telephone 020 8253 0120

Contact Karen on

COMMENT
DIAMOND
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Best car cleaning and 
car care tips
TOP CAR CARE AND CAR CLEANING TIPS TO HAND DOWN TO YOUR 
LEARNERS FROM AUTO EXPRESS

C

Driving Instructor52

LEANING A CAR is a 
necessary task but cleaning 
a car well is surprisingly 
difficult – here we aim to 
arm you with all the car 
cleaning info and tips to 

make the job an easier one with better results. 
If you want to achieve anything close to a 
showroom finish, it’s going to take a lot more 
than a bucket of lukewarm water and a sponge.

There is, of course, the option of hiring a 
professional, however, the effect you’ll get can 
easily be replicated much more cheaply by 
yourself, provided you have the correct gear 
and the time to spare. One of the biggest fears 
motorists have is that they will damage their car 
during the cleaning process – catch a rogue 
stone and you will soon see the damage a few 
swift wipes can do. Which is why we have 
consolidated our knowledge and consulted 
with experts to produce a comprehensive list 
of car cleaning tips. As part of our research we 
spent a day Adam Eaton, head of detailing at 
specialist Gtechniq, to learn the professional’s 

way of cleaning a car. If you’re anything like us, 
the prospect of a sunny weekend is positively 
improved by the thought of getting out there 
with the car cleaning kit and giving your pride 
and joy the care and attention you know it 
deserves. Like everything else, keeping your 
car clean used to be simple. Nowadays, with 
all sorts of car cleaning products available, it 
can be a bit of a minefield even knowing where 
to start. If you’re heading to a car accessory 
store you’ll find a mind-bending array of car 
cleaning supplies, from brushes, cloths and 
sponges to a vast range of car shampoos, 
interior and wheel finishes, waxes and polish 
for the paintwork, and even odd-sounding 
things like detailing clay.

It’s all a far cry from Grandad’s day, when 
you simply rolled your sleeves up, grabbed a 
bucket a sponge and some detergent, and got 
stuck in. It’s also probably why so many car 
cleaning services have sprung up on disused 
forecourts and in car parks around the country 
– well, that and laziness of course!

That said, as well as the labour-intensive 

drive-through valeting specialists, automated 
car wash technology has improved in 
leaps and bounds in recent years, so it’s 
understandable that people want to save 
themselves the time and hassle. 

Even so, there’s a lot to be said for cleaning 
your own car by hand, at least occasionally. 
There’s no better way to keep a close eye on 
its condition for starters, and it also allows you 
to achieve a much ‘deeper’ clean than you’ll 
ever get from sticking a token in a carwash.

To keep your car spick and span involves 
a bit more than just a bucket and sponge, of 
course, and our own car cleaning product tests 
have revealed many of the best car shampoos, 
potions and lotions for keeping paintwork, 
trim, interiors, and wheels and tyres looking 
at their best. But whether you’re a fastidious 
owner who wants to save money on weekly car 
washes or – at the other end of the spectrum 
– the type of slacker who needs three weeks 
of sunny weather and a seagull assault on your 
paintwork to motivate a spring clean, it’s worth 
knowing how to do the job properly.
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Top Do's and Don'ts
1. Don’t clean your car in intense heat

2. Do pre-wash your car

3. Do use multiple buckets

4. Don’t use silicone-based sprays inside
    the car

5. Do use a blow dryer or specialist cloths

6. Do choose cleaning products based on  
    a car's use

7. Do dress and regrease engine
    components

8. Do pay particular attention to wheels
   and wheelarches

9. Do clean the glass inside and out

10. Do consider a depth gauge

11. Do use a clay bar

1. DON’T CLEAN IN EXTREME 
HEAT OR DIRECT SUNLIGHT
Clearly, if it’s warm you’ve got to work 
quicker with parts of the car drying faster 
than normal. But extreme heat will affect 
the strength of the chemicals in the 
products you’re using, too.

2. REMOVE GRIME BEFORE 
WASHING
Know as a ‘pre-wash’ by those in the 
trade, ensuring your car has as much 
dirt removed prior to putting your hands 
on the car is vital. Adam Eaton explains: 
“The whole point is that before we put 
our hands on the car, we clear as much 
dirt and grime to ensure that nothing gets 
dragged along the paint.”

If you don’t have a pressure washer 
and a snow foam lance, Gtechniq’s expert 
recommends spraying the car over with 
a regular cleaner. If you have a pressure 
washer (remember when using, don’t 
stand too close as you may cause damage 
to the paintwork), apply snow foam to 
the entire vehicle from top to bottom in 
an even coating. The cleaners and foams 
come with citrus oils that further help 
remove dirt and grime from the bodywork. 
Rinse the foam and cleaner away with 
water.

3. USE MULTIPLE BUCKETS
Here a single bucket of water and some 
soap no longer cuts the mustard. Eaton 
once again explains why, “You’ll need two 
buckets. One with washing solution and 
the other just filled with water for rinsing. 
And be sure to place a grit guard in each 
bucket to catch the grime.”

Also, use a wash mitt; they’re designed 
to remove the most dirt and be the most 
‘friendly’ to your car’s paint. As we start 
cleaning the car, Eaton tells us to only 
move the mitt in straight motions and not 
swirl it around. During the wiping process, 
be sure to wash the mitt as often as 
possible, to reduce the risk of dirt building 
up and damaging the paintwork.

4. DON’T USE SILICONE-BASED 
SPRAYS INSIDE THE CAR
While silicone-based sprays can be handy 
to dress cables under the bonnet, don’t 
use them in the cabin. Some roadside car 
washes will use them to give a shiny finish, 
but this can make important components 
such as your pedals slippy, also the 
reflections from the dash can become 
incredibly annoying while driving.

5. USE A BLOW DRYER OR 
SPECIALIST CLOTHS
Most people will drive their car to help 
dry it off, but this can cause sticky brakes 
and see water pool in seals and gaps, 
creating streaks on the paint as it drains 
away. With a blower, you can prevent this. 

Alternatively, triple-layered microfibre cloths, 
folded into a square are what a lot of the 
the motor trade use, and can be incredibly 
effective.

6. CHOOSE CLEANING PRODUCTS 
BASED ON A CAR’S USE
Is your car going to be tucked away in a 
garage for the next week, paraded at a show 
the following day or out in all conditions 
every day of the week? This is an important 
consideration before you start detailing, 
according to Richard, as it determines the 
type of finish you should apply.

You can get a relatively short-term, 
incredibly glossy finish or a much longer-
term finish to the bodywork dependent on 
which products you use. Make the wrong 
decision here and you can waste hours 
reapplying when you should have gone with 
a more suitable finish.

7. DRESS ENGINE AND REGREASE 
PARTS
If you want to go that extra step, then lift the 
bonnet and get to work on the engine. Many 
experts believe that a well maintained engine 
bay encourages mechanics at dealerships 
to take more care when they’re carrying out 
servicing and repairs.

But it’s not just a case of blasting water 
over the engine, as this can cause problems 
with electrical systems; instead, clean and 
then dress black hose cables with a silicon-
based spray and regrease moving parts like 
bearings.

8. PAY PARTICULAR ATTENTION TO 
WHEELS AND WHEELARCHES
Wheels and wheel arches are where most 
of the dirt and grime builds up, so it is often 
best to start with a jet wash here, then, using 
a bucket of warm water with shampoo, get in 
there with the sponge.

To loosen brake dust and other grime on 
the wheels, we spray on an alloy cleaner 
and leave it for three minutes to work. At 
the same time, we spray the tyre with an all-
purpose cleaner and wash it.

Eaton advises doing one wheel at time, 
telling us: “This way the chemicals don’t stay 
on the surface for too long.” After three to 
four minutes, we hose down the wheel, and 
to ensure we get every speck of grime out 
of each one, we use three different brushes 
to work in the shampoo. Once finished, we 
rinse the wheels and tyres.

It is sensible to ensure your wheel cleaner 
is suitable for your wheels before using it, as 
there are many a horror stories about people 
ruining their wheels. Another useful tip, is not 
to clean anything after you have just driven, 
as brake components may have become 
rather hot!

9. CLEAN THE GLASS INSIDE AND 
OUT
Getting that extra shine requires extra effort. 

Eaton tells us that the best way to get a 
clear windscreen is to use a glass cleaner 
(on the inside and outside) and microfibre 
cloths. “Use two cloths,” he advises. “One 
for cleaning, the other for buffing.” We spray 
glass cleaner on one cloth and gently wipe 
the screen. We then buff it clean with the 
second cloth, and repeat this on the rest of 
the glass around the car. It is also best to 
apply the cleaner to the cloth rather than the 
glass, to avoid over spray.

For the tyres, we use foam-filled 
applicators and a bottle of tyre dressing. 
We then carefully dress each tyre to restore 
them to a showroom-fresh look.

10. CONSIDER A DEPTH GAUGE
To deal with any imperfections left on your 
paintwork, you can either use enhancers to 
fill gaps or go down the more professional 
route of machine polishing. The principles 
behind this are to cut back the paint 
beneath the imperfections using a rotating 
pad and the heat generated. Prices for 
depth gauges vary hugely, starting at around 
£100 and rising up into the thousands.

11. USE A CLAY BAR
While the car might look smooth, if you run 
your hand along the bodywork, you’ll feel 
bumpy parts where carbon deposits and 
other grime have bonded to the paintwork. 
The clay bar is one of the best ways to 
eradicate this, and as such is gaining 
popularity in the car cleaing world.
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What are night 
driving glasses 
and do they 
work?
IN THE WONDERFUL WORLD OF DRIVING ACCESSORIES, YOU MAY 
HAVE SEEN NIGHT DRIVING GLASSES FOR SALE - BUT WHAT ARE 
THEY, AND DO THEY WORK?

Driving Instructor54
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F YOU DRIVE at night, 
it’s likely that you may 
have been dazzled by the 
headlights of an oncoming 
car.
Whether they’re main 

beams that haven’t been switched off, bright 
xenon or LED headlights, or even badly 
adjusted halogen lights, the dazzling effect 
can be a distraction at best or could possibly 
temporarily blind you, as your eyes readjust to 
the darkness beyond.

So what can you do about it?
Well, some people swear by night driving 

glasses.
We’re not talking about night vision goggles, 

an army favourite that uses infra-red to allow 
you to see in low light conditions.

Rather these are glasses that have been 
specially developed to reduce the effects of 
glare.

But what’s so special about night driving 
glasses? Well, they usually have a yellow tint, 
which is designed to reduce the brightness of 
white light, while some have polarised lenses 
that reduce reflections, too.

Adding colour to white light makes it easier 
on the eye, and a yellow hue can reduce this 
without severely altering the overall colour 
spectrum that the eye will be seeing at night. 
If red, blue, green or any other colour was 
used instead, it would prove more distracting. 
Adding a yellow tint is believed to boost 
contrast, too.

In addition, many night driving glasses are 
oversized, so they are designed to be worn 
over prescription glasses, much like safety 
goggles.

Do night driving glasses work?
Sellers of night driving glasses claim that 

they are effective at reducing glare and dazzle 
at night, and if you’ve tried them, then you 
might feel that they work, especially if your 
eyes are particularly photosensitive.

However, there is no scientific proof that 
they work.

In fact, the yellow tint – while making it feel 
like you can ‘see’ better – can reduce visibility 
in the same way that wearing sunglasses 
at night will, albeit not quite as severely. In 
reality, yellow tinted glasses are more effective 
in foggy or hazy conditions rather than for 
combatting headlight glare.

If you are particularly susceptible to 
headlight glare, then the first piece of advice 
is to visit your optician for an eye test. If you 
need prescription glasses, then wearing these 
will help, especially if you buy a pair with an 
anti-reflective coating.

These will boost the eye’s ability to cope 
with glare, and also reduce the reflections 
created from the lenses themselves.

The other things you can do to reduce the 
effects of glare involve cleaning.

Keep your windscreen clean, and your 
glasses, too, and the effects of bright lights 
will be reduced.

And while you’re at it, make sure that 
your own headlights are properly adjusted 
and clean, so you don’t dazzle drivers of 
oncoming traffic yourself.

Driving Instructor 55
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Opticaid NightSight Overglasses

The Opticaid NightSight Polarised Anti-Glare Overglasses are designed to be worn over 
prescription eyewear, or can also be worn alone. The glasses aim to remove headlight and street 
light glare and are ideal for driving at night and in fog, rain and haze. The UV400 amber polarised 
lenses help improve clarity and contrast, and so improve visibility in difficult driving conditions.

Price from £11.40

Soxick HD Night Driving Glasses

If you’re after something more elegant then these may be to your liking. Featuring anti-glare lenses, 
its aluminium magnesium frame help ensure lightweight and comfort wear. The polarised lenses 
weakens glares from headlights, allowing you to see clearly all the details of the road. Made of 
German Military Grade Materials, the flexible arms makes it possible for these night glasses to 
perfectly fit onto different shaped faces.

Price from £26.88

Gearmax Anti-glare Driving Eyewear

The yellow lens is UV protection and polarised to add contrast to your vision and increase 
visual clarity when you drive at night, dusk or on a rainy day. The lenses are impact resistant 
and scratch resistant, meaning it will not be broken during any type of impact.

Price from £10.99
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INI’S OXFORD PLANT is a 
British motor industry success 
story. Over 1,000 cars roll off 
the production line every day 
– a new car every 67 seconds. 

MINI boasts that 223,817 cars were built at 
the site last year, exported to over 110 coun-
tries worldwide.

It means that BMW owned MINI is more 
proud than ever to wear its bought Brit-
ish heritage on its sleeve, and that leads us 
nicely to the most eye-catching change with 
the newly facelifted third-generation model - 
those oft mentioned Union Jack taillights.

Driving Instructor56

MINI COOPER 5-DOOR HATCH 2018  THE MINI 5-DOOR MAKES PERFECT 
SENSE FOR FUN-LOVING FAMILIES. WE DRIVE IT IN THREE-CYLINDER 
COOPER FORM...

Compact quality?

driving

M

1.3 LT VCDi A 6 5 99 L£12,585 74.3Aveo

Alfa Romeo Chic Italian an acquired taste – reliability woes a thing of the past (hopefully)alfaromeo.co.uk

Audi Premium comes at a premium, but A1 is a classy little effortaudi.co.uk

BMW BMW a strong brand, but 1 Series packaging makes it a tough sellbmw.co.uk

Chevrolet Budget brand reminds you that you get what you pay forchevrolet.co.uk

TwinAir Sprint A 9 3 98 L£14,150 67.3Mito

1.2 TFSI SE C 9 5 118 L£14,410 55.4A1

1.4 TFSI SE D 16 5 123 F£19,825 53.3A3

116d ED A 15 5 99 F£21,095 74.31 Series

“To drive it’s very much unchanged, and that 
means it’s still one of the best handling superminis out there, 

with an emphasis on agility”

However, love them or hate them, we found 
that the refreshed MINI is still a hugely ap-
pealing package during our fi rst drive oppor-
tunity on sun-baked Spanish tarmac. Now the 
new MINI is back on home turf, driven here in 
fi ve-door, three-cylinder Cooper form.

While many regarded adding an extra pair 
of doors to the new MINI Hatch’s distinctive 
shape as a left-fi eld move back in 2014, it 
has proven popular in dealerships.

Around 40 per cent of new MINI Hatch 
models leaving showrooms are fi ve-door 
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manual, front-
wheel-drive

Five

£18,040

E-F

1.5-litre 3cyl turbo

55.4mpg

Compact quality?

Score

Stats

1.0i VTR+ A 4 5 99 L£9,795 65.7C1

Citroen New DS-branded cars are really worth a lookcitroen.co.uk

Fiat Style over substance masks occasional genuine highlightfiat.co.uk

DStyle e-HDi A 15 3 98 L£15,280 76.3DS3

Easy 0.9 TwinAir A 8 5 99 L£10,750 67.3Panda

1.2 S C 6 3 113 L£11,360 58.9500

Dacia Unashamedly budget branddacia.co.uk

Laureate 1.5 dCi D 11 5 130 L£12,995 56.5Duster

Laureate 1.2 16v E 11 5 137 L£7,995 47.9Sandero

models now, indicative of a wider industry 
trend for more practicality and accessibility 
in family hatchbacks. The 134bhp Cooper 
is the most popular model choice too, so 
driven here is a car many MINI customers will 
ultimately buy. 

Changes for 2018 are largely cosmetic, 
though the fresh MINI does boast additional 
spec in the way of new tech such as standard 
fi t LED headlights and taillights, optional LED 
matrix lights, updated infotainment with new 
connectivity and interaction features, fresh 
styling and trim options, new personalisation 
options thanks to the MINI Yours Customised 
programme and a new seven-speed dual 
clutch automatic gearbox option.

MINI says it has worked on aspects of the 
car’s engine too.

For the Cooper, the block is now margin-
ally lighter thanks to the use of carbon-fi bre 
reinforced plastic engine covers, while MINI 
has altered the engine management, cooling 
and exhaust system in a bid to extract a bit of 
extra fun and responsiveness. 

To drive it’s very much unchanged, and 
that means it’s still one of the best handling 
superminis out there, with an emphasis on 

agility.
The steering itelf feels pleasingly quick on 

twistier tarmac, and those stepping into the 
MINI from other small hatchbacks may be 
surprised at how eager it is to turn with such 
little lock on the wheel. It’s not an ideal motor-
way setup, but if go-kart like handling is high 
on your list of priorities it’s probably worth the 
trade-off.

The turbocharged 1.5-litre unit under the 
bonnet doesn’t quite zing with the same level 
of involvement in its more day-to-day setup, 
and you’ll have to fl ick the car into Sport 
mode to coax out the more thrilling side of its 
character.

It’s diffi cult to argue with its level of per-
formance though, and it is responsive. On a 
motorway cruise, it’ll settle down nicely too, 
so this is a small car comfortable with big 
journeys on big roads.

Our test car came equipped with adaptive 
suspension, fi rming things up nicely in Sport 
mode.

The ride is still slightly stiffer than the 
competition at low speeds too though, even 
in fl icked into its most forgiving setting.

In the cabin nothing much changes bar 

the addition of a new steering wheel, so the 
high-quality, retro-futuristic dashboard design 
remains in place.

All cars come equipped with at least a 
6.5-inch infotainment display, which can be 
upgraded to feature sat nav or to a larger 
8.8-inch touchscreen unit. It’s spun off from 
BMW’s iDrive system, so it’s straightforward 
to operate, while screen quality on the 8.8-
inch system is superb.

The fi ve-door sits on a wheelbase 72mm 
longer than the three-door too, so space in 
the rear sizes up as competitive – but not 
special – for the class.

It’d be easy to believe that the fi ve-door 
Cooper package would command quite a 
premium over similar rivals, though that’s not 
completely true.

Though the options required to inject it 
with a bit of aggressive appeal send the list 
price up and up, the base cost of the Cooper 
sneaks in slightly cheaper than a fi ve-door 
Ford Fiesta ST-Line EcoBoost 140. It’s only 
marginally more on a monthly PCP deal 
too, depending on your deposit. 
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F YOU BELIEVE motoring 
is meant to be enjoyed, then 
the Ford Focus ST could be 
the family hatchback for you. 
There are faster hot hatches, 

but few share the Ford’s mix of great han-
dling, punchy performance, and affordable 
practicality. It’s an accessible confection of 
family-friendly fun that has made the Focus 
ST a winner in previous guises, and the lat-
est update has done nothing to dampen our 
enthusiasm.

New engines – including a punchy diesel 
– add a new dimension to performance, while 
styling, suspension and interior upgrades 
bring a little more sophistication to the party. 
There are compromises, of course, but Ford’s 
hottest Focus demands fewer of these than 
most of its rivals. 

Driving Instructor58

FORD FOCUS ST THE FOCUS ST IS A FAST, FUN AND AFFORDABLE HOT 
HATCHBACK THAT ALSO COMES AS AN ESTATE

Fast, fun and affordable

driving

I

Honda Practical family cars, slightly staid image for driving instructors honda.co.uk

Hyundai Up-and-coming manufacturer offers some attractive modelshyundai.co.uk

1.2 S-T D 13 5 123 L£12,690 53.3Jazz

1.6 i-DTec SE A 15 5 94 F£19,575 78.5Civic

1.0 Blue A 9 5 99 L£9,345 67.3i10

Zetec 1.0 B 11 5 109 F£17,795 58.9Focus

Zetec 1.0 Eco A 11 5 99 L£14,345 65.7Fiesta

Ford People wonder why Fords are so popular. It’s because they’re (mostly) so goodford.co.uk

Easy 1.3 Multijet A 13 5 90 L£14,000 80.7Punto

With fast Fords like the GT supercar, 
Focus RS hatch and even the F-150 Raptor 
pick-up earning plaudits, it’s easy to forget 
about Ford’s ST range. The Fiesta ST is a 
cracking hot hatch, while the Focus ST is also 
worth considering if you want a great-value 
fast family car.

We say fast family car rather than hot 
hatch, because the Focus ST is offered as a 
fi ve-door hatch or an estate. Both can be had 
with either a 247bhp 2.0-litre four-cylinder 
turbo petrol or a 185bhp TDCi diesel, while 
the latter can be had with either a six-speed 
manual gearbox or Ford’s Powershift auto.

As you would expect, the petrol ST is the 
faster of the two, with a 0-62mph time of 6.5 
seconds, which is competitive with most of 
its front-wheel drive hot hatch rivals, while 
the TDCi manages the same sprint in 8.1 

seconds (the auto model is faster, at 7.7 
seconds).

In corners, the Focus ST handles well, 
although it’s not quite as enthralling as some 
of Ford’s other performance models. There’s 
lots of grip, decent feedback through the 
wheel and a torque vectoring system helps 
keep torque steer at bay and helps the ST in 
corners.

The ST gets sportier bodykit than the 
standard Focus, although Ford does offer 
ST-Line trim on the standard range to give it 
a bit of a visual boost. The key identifi ers of 
the full-fat ST are the honeycomb grille up 
front, 18-inch wheels and centre-exit exhaust 
sticking out of the back bumper. There’s also 
an exclusive colour on the options list, and 
choosing Tangerine Scream (above) really 
helps the ST shout about its performance. 
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

six-speed manual

Five

£16,260

N/A

2.0-litre

41.5mpg

Score

Stats

1.1 CRDi Blue A 5 5 84 L£11,795 88.3i20

1.4 Active E 7 5 139 F£15,705 47.1i30

1.3 TS C 9 5 115 L£10,995 56.52

Mazda Reliable cars for the brand unconscious: highly underratedmazda.co.uk

1 1.6 CRDi A 12 5 97 F£16,295 76.3Ceed

2 1.0 A 5 5 99 L£9,845 67.3Picanto

1 1.1 CRDi A 3 5 85 L£11,895 88.3Rio

Kia Korean car maker might even be a little bit coolkia.co.uk

1.6D Tamura C 18 5 115 F£17,495 65.73

If you don’t want to draw attention, then 
there are the usual white, black, red and blue 
options, while standard colours are either 
red or grey. As well as having a choice of 
body styles and engines available, the ST 
also comes in different numbered trim levels. 
There used to be a Focus ST-1, but now only 
ST-2 and ST-3 are offered. Both versions 
feature 18-inch alloys, Ford SYNC infotain-
ment with voice control and DAB radio, plus 
sports suspension and Recaro seats. On 
top of this, the ST 3 adds leather electrically 
adjustable seats, eight-inch touchscreen and 
xenon lights.

The Focus ST has been around for a little 
while, and there are a number of rivals out 
there that either have more power, handle 
more sharply or manage both. Our favourite 
front-wheel drive hot hatchbacks are the 
Honda Civic Type R, Hyundai i30 N and 
SEAT Leon Cupra, while the VW Golf GTI is 
also still a strong contender in the class. Else-
where, the Peugeot 308 GTi is back on form, 
while the Skoda Octavia vRS offers more 
practicality to go with similar performance.

If you’re looking at the Focus ST Estate, 
then its rivals are estate versions of the Leon 
Cupra and Octavia vRS, while the diesel 
ST again sees the Octavia vRS TDI go up 
against it, while the VW Golf GTD is also 
worth considering. Like the Focus, both of 
these models come as hatchbacks or estates, 
too. 

ENGINES, PERFORMANCE AND 
DRIVE
Super handling and punchy performance 
from both petrol and diesel variants make the 
Focus ST a hoot to drive
Ford’s ST badge carries a lot of weight for 
hot hatch fans, especially here in the UK 
thanks to a back catalogue of high-perfor-
mance hits. In recent years, the Focus ST has 
been overshadowed by the excellent Focus 
RS – but it’s still one of the best front-wheel-
drive fi ve-doors on sale. 

The Ford’s steering has lots of feel, and 
it’s fast. Every corner is a delight; you feel 
connected to the road and in touch with how 
the car is moving around beneath you. The 
chassis set-up contributes to that, too, and 
lets you control the car’s line with the throttle. 

While some rivals are engaging and fun to drive, the Ford has 
the edge if you’re an enthusiast – but it loses out in other areas.

The trade-off for this detailed communication is a harsh ride, 
because big bumps crash through the suspension (not helped 
if you add the optional 19-inch wheels), so it doesn’t feel quite 
as composed on rougher roads. It’s much fi rmer and less for-
giving than some rivals, and adaptive dampers aren’t available 
to dial this back. Yet despite its extremely reactive steering and 
sporting credentials, the Focus ST is also a remarkably capable 
long distance cruiser, thanks to its quiet cabin and hugely sup-
portive Recaro seats. If a criticism had to be made, it’d be that 
the low-speed ride is a tad too fi rm, especially on the larger 
19-inch alloys. Other hot hatches are even fi rmer, though – the 
Megane Renaultsport will jiggle your fi llings out – so it’s not too 
much of a grumble.

ENGINES
Ford has taken a more economical stance with the latest 
Focus ST, replacing the thirsty old 2.5-litre fi ve-cylinder 
engine from the previous-generation car with a 2.0-litre, 
turbocharged, four-cylinder EcoBoost unit. This engine pro-
vides more power than the old model – a boost of 22bhp to 
247bhp, coupled with 339Nm of torque – and will sprint from 
0-62mph in 6.5 seconds.
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One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class

MPG, CO2 AND RUNNING COSTS
New diesel offers economy that belies the 
ST’s performance, but Focus depreciation is 
going to smart…

It may be fast and fun, but the day-to-day 
cost of enjoying the Focus ST shouldn’t be 
too high. The petrol model returns decent 
economy fi gures and the diesel option is 
incredibly frugal (when driven gently, of 
course).

The new 2.0-litre EcoBoost engine returns 
a 41.5mpg economy and emits 159g/km of 
CO2 – both improvements over the pre-
facelift model thanks to the addition of a stop-
start system. However, these improvements 
still can’t quite match those of the Golf GTI, 
which returns 47.1mpg and emits 139g/km.

The diesel Focus ST fares better, though, 
delivering 67.3mpg and 110g/km CO2 emis-
sions – identical fi gures to a VW Golf GTD 
fi tted with a manual gearbox. That means you 
have a potential range of over 850 miles on 

• Insurance groups
Insurance has long been the bugbear for hot 
hatch drivers, yet the Focus ST is competi-
tive, with the turbodiesel version being most 
cost-effective at group 24-26, depending on 
specifi cation. Petrol models are signifi cantly 
quicker off the mark, and the quid pro quo is 
a hefty insurance hike. The basic Focus ST 
with petrol power starts at group 34, rising to 
group 36 for the top-spec ST-3. That com-
pares to the petrol-powered 2.0-litre Golf GTI 
in group 29, and the Renaultsport Megane 
range, which spans groups 36 to 40. 

• Depreciation
Depreciation is where Ford always falls down, 
and the Focus ST is no different. Residual 
values are alarming for potential buyers, as 
our experts predict that the petrol ST will 
struggle to hold onto 40 per cent of its new 
value after three years. The diesel version 
should fare better, however, with industry 
analyst CAP predicting it will be worth more 
than the Golf GTD.

INTERIOR, DESIGN AND TECH-
NOLOGY
The Focus ST couldn’t be more different from 
one of its main rivals – the Golf GTI – when 
it comes to styling. While the VW is subtle 
about its sporting credentials, the Focus ST 
is everything you’d expect from a fast Ford. 
It certainly looks the part thanks to a gaping 
mesh grille, 19-inch alloy wheels and a wide 
range of colours, including Tangerine Scream 
orange available on ST-2 and ST-3 models. 
It’s by no means understated, but that’s what 
this type of car is all about. For the facelift, 
Ford has updated the front end with a wider 
grille, slimmer headlights, rectangular fog-
lights and a more sculpted bonnet. The sporty 
theme is continued inside. Every car is kitted 
out with front Recaro sports seats, contrast 
piping, carbon fi bre trim, extra gauges on the 
dash, a sports steering wheel, metal pedals, 

• Sat-nav, stereo and                
infotainment

An eight-inch touchscreen is now available 
fi tted with Ford’s latest SYNC3 sat-nav and 
infotainment system as standard. It’s easy 
enough to use; it just feels clunky next to 
some rival set-ups.

PRACTICALITY, COMFORT AND 
BOOT SPACE
While the Ford defi nitely delivers driving 
thrills, it’s not as versatile as some rivals. 
The 316-litre boot is small, plus passen-
gers in the rear will feel more cramped due 
to the more compromised packaging. The 
Ford’s displays look and feel old, too. Ford’s 
decision to make the Focus ST available in 
fi ve-door hatch or estate bodystyles means a 
welcome dose of versatility has been brought 
to the hot hatch class. The ST also shares the 
same platform architecture as the rest of the 
Focus range. That means it’s roomy up front 
and, with suffi cient adjustability in the low-set 
Recaro sports seats, most drivers should fi nd 
a comfortable position. The pedals are well 
spaced out, too, so enthusiastic drivers can 
practice a bit of heel-and-toeing. Happily 
for more pragmatic owners, the Focus ST’s 
interior maintains the practicality of the stand-
ard hatchback’s. This means general family 
paraphernalia can be kept in check, with a 
large glovebox, deep door bins and plenty of 
cup-holders.

• Size
The family hatchback class is pretty well 
defi ned across rival manufacturer offerings, 
so it’s no surprise that the Focus fi ts right in. 

However, if fuel economy is important, then 
the new 182bhp 2.0 TDCi option is the one 
to go for. Throttle response isn’t as frantic as 
the petrol model, and that’s refl ected in the 
performance fi gures, but it’s quick enough 
with loads of torque for effortless in-gear 
acceleration. The diesel returns 67.3mpg, 
but takes 1.6 seconds longer to get from 
0-62mph, at 8.1 seconds, reduced to 7.7 
seconds if you specify the auto transmission.

To ensure the latest car sounds as good 
as its predecessor, a sound ‘synthesiser’ 
has been fi tted to both the petrol and diesel 
models by Ford to enhance the engine note 
inside. This delivers a purposeful, growling 
soundtrack that will no doubt please fast 
Ford enthusiasts. If you like the sound of the 
petrol model, but 247bhp is not enough, 
Ford’s offi cial tuner, Mountune, can bolt on a 
performance upgrade that boosts the car’s 
power to 272bhp and torque to 400Nm. In 
addition to taking all of 90-minutes to fi t from 
a Mountune-approved Ford dealer, it’ll also 
set you back around £1,200. 

The Mountune upgrade is an offi cial 
upgrade, so it won’t void the Focus ST’s 
warranty. However, while the kit gives the hot 
hatch plenty of mid-range grunt, the addi-
tional boost in power is a little too much for 
the chassis to handle.

its 60-litre tank, if you can resist the urge to 
put your foot down. The Ford falls into the G 
tax group, so you’ll pay £180 per year for the 
petrol model. The frugal diesel is in band B, 
which means that after a free fi rst year, you’ll 
pay just £20 annually. 

a metal gear lever and a generous distribu-
tion of ST badges as standard. Again, it 
doesn’t look as classy or understated as the 
Golf GTI’s cabin, and it’s not as clearly laid 
out, either – although the quality and feel of 
the Ford’s plastic parts isn’t far off the VW’s. 
Moving up the range, Ford gives the Focus 
ST-2 half-leather trim, dual climate control 
and a heated windscreen, while the range-
topping ST-3 is further softened by luxuries 
such as heated seats, full leather trim and bi-
xenon headlamps. In line with the rest of the 
Focus range, Ford has redesigned the interior 
with fewer buttons for a classier look.
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Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308

• Legroom, headroom                
& passenger space

In spite of its fi ve-door confi guration, the 
Focus ST isn’t quite the perfect family car.
Due to the heavily sculpted nature of the 
Recaro bench seat in the rear of ST-3 mod-
els, three adults can only fi t in the back at 
a squeeze – although the extra doors make 
getting in easier, if you’re looking at three-
door rivals. There is a proper seatbelt for 
each of the three rear passengers, and isofi x 
child seat mounting points are standard in 
the rear. 

• Boot
While the Focus ST is defi nitely more practi-
cal than the Renaultsport Megane 265 and 
Vauxhall Astra VXR, it still has less boot 
space than the Volkswagen Golf GTI - the 
two cars offering 316-litre and 380-litre load 
bays respectively. Folding the rear seats 
down boosts capacity to 1,101 litres – still 
some way short of the class best, but the 
Estate version remains an option if that’s a 
problem. The seats themselves are easy to 
collapse and leave a decent load area, which 
is easily accessible via the wide tailgate.

If your dynamic/sporty lifestyle extends 
beyond driving to – say – owning a jet-ski, it’s 
worth remembering that the Focus ST has a 
towing capacity of precisely zero kilograms. 
The central exhaust tailpipe means there’s 
nowhere to put a tow bar.

RELIABILITY AND SAFETY
Ford has worked hard to ensure the latest 

Focus is a step up over the old car, with an 
improved cabin and a general feeling of solid-
ity that seems to address past criticisms.

• Warranty
All Fords come with a three-year/60,000 
mile warranty, which is about average for 
this class. The cover also includes one-year 
roadside breakdown cover, but you can buy 
warranty extensions.

• Servicing
Generally, thanks to the mass market nature 
of the Focus ST, scheduled maintenance 
costs should be reasonable. You can buy a 
pre-paid servicing pack for the car, which 
costs £340 for two years or £570 for three – 
but you have to stump up the cash before the 
fi rst service.

You can also take advantage of a Service 
Assure plan, if required, which spreads the 
costs of servicing across monthly instalments. 
Buyers should also be aware that the Focus 
ST is likely to eat its way through tyres as 
a result of all that power.

model’s facelift, but we’ll be watching closely 
to see how the range performs in future 
surveys.

The ST, at 4,358mm nose-to-tail, is a little 
longer than a fi ve-door Golf GTI, at 4255mm. 
However, both are shorter than Vauxhall’s As-
tra VXR, which, in spite of only having three 
doors, is 4,419mm overall.

Yet the Ford is the widest of the trio. Its 
1,858mm girth is 59mm and 44mm wider 
than the Golf and Astra respectively. The 
Focus splits its rivals on height, standing 
1,461mm tall against the 1,452mm VW and 
1,510mm Vauxhall.

You can’t argue with the fact the ST is also 
one of the safest hot hatches on the market, 
either, thanks to standard traction and stabil-
ity control, a torque vectoring system, strong 
brakes and suite of airbags throughout.

The automated braking system has been 
upgraded, too, and now operates at speed 
of up to 31mph. These combined to help the 
Focus ST achieve a maximum score of fi ve-
stars in Euro NCAP’s crash safety tests.

In addition, Ford offers options such as 
a Driver Assistance Pack that adds safety 
collision avoidance, blind spot monitoring 
and lane-keep assist to make the Focus ST 
that bit safer – you can also specify adaptive 
cruise control.

However, it’s not all good news.
Ford didn’t fare well in our 2014 Driver 

Power customer satisfaction survey, fi nishing 
a disappointing 25th out of 33 manufacturers.

To make matters worse, the Focus range 
fi nished 133rd out of 150 cars – it man-
aged only 115th for reliability, and 139th for 
build quality. Hopefully some of those issues 
will have been addressed with the current 
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N ALL-NEW Mazda 3 is on the 
way, but the existing model has 
about a year left to run – so the 
Japanese brand is trotting out 
the special editions to keep up 

interest until the next generation arrives. 
The Mazda 3 Sport Black is the latest ef-

fort – a limited-run special that brings extra 
kit and styling tweaks. It’s available only as 
a hatchback, and is based on the 2.0-litre 
SE L Nav car. It gets a jet-black roof spoiler 
and door mirrors, a choice of metallic paint 
schemes and, in addition to the regular car’s 
spec, a reversing camera, LED headlights and 
keyless entry. 

Driving Instructor62

MAZDA 3 SPORT BLACK LIMITED-EDITION MAZDA 3 SPORT BLACK 
HATCH HAS PLENTY OF KIT AND FEELS WELL MADE, BUT HOW DOES IT 
COMPARE TO THE STANDARD MODELS?

Showing off the kit

driving

A

TR 1.33 VVT-i D 8 5 125 F£17,145 52.3Auris

TR 1.0 VVT-i C 4 5 111 L£12,820 58.9Yaris

Ice 1.0 VVT-i A 3 5 99 L£10,290 65.7Aygo

Toyota Serious image is spot on, but excellent reliability and built to lasttoyota.co.uk

Suzuki What to say? The Swift is an oft-overlooked little gemsuzuki.co.uk

1.2 SZ3 C 9 5 116 L£12,999 56.5Swift

SE 1.2 TSI D 9 5 121 L£12,150 54.3Fabia

Skoda The jokes are on us, Skodas are pretty goodskoda.co.uk

SE 1.0 GreenTech A 1 5 96 L£9,490 68.9Citigo

The styling additions don’t really change 
the 3’s shape too much – so your view on the 
value proposition here will depend greatly on 
whether you consider a reversing camera a 
must-have item.

The rest of the package remains the same 
as usual – and in lots of areas, that’s no bad 
thing. The 3 has relatively sophisticated rear 
suspension, and you can feel it. The Mazda 
doesn’t dial out every urban pothole, but it 
makes a decent fi st of cushioning you from 
all but the worst lumps – while still delivering 
crisp body control. 

The steering is nicely weighted and direct, 
and the gearshift is one of the best in the 

“The Mazda 3 Sport Black 
is the latest effort - a 

limited-run special that 
brings extra kit and 

styling tweaks”
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manual, front-
wheel drive

Five

£21,595

G

2.0-litre 4cyl petrol

55.4mpg

Score

Stats

Exclusiv 1.2 C 6 5 119 L£13,735 55.4Corsa

Vauxhall Plodding British manufacturer has loyal followingvauxhall.co.uk

D2 SE A 20 5 94 F£21,595 78.5V40

Volvo Semi-premium Swedish brand with great safety imagevolvocars.com/uk

SE 1.4 TSI D 14 5 123 F£19,885 53.3Golf

Match 1.2 D 5 5 128 L£13,540 51.4Polo

Move Bluemotion A 1 5 95 L£10,070 68.9Up

Volkswagen Solid, reliable and German. Expensive too, but probably worth itvolkswagen.co.uk

Exclusiv 1.3 CDTi B 9 5 104 F£19,045 72.4Astra

business. It’s not quite up to MX-5 levels of 
slickness, but it’s sharp and has a pleasingly 
short throw. Few family hatchbacks have such 
a well-judged range of control weights.

Negatives remain, however.
The 2.0-litre petrol engine produces just 

118bhp and a modest 210Nm of torque, 
so you’ll need to work it reasonably hard to 
make brisk progress. It’s fairly refi ned and 
smooth, but the lack of a turbocharger means 
that you’re more likely to wring it out into the 
higher reaches of the rev range, where engine 
noise does begin to intrude.

This trait is nowhere near as annoying as 
the 3’s infotainment system, which has a crisp 
enough screen but software that isn’t worthy 
of it. The navigation is clunky to use and 
gives poor guidance, and there’s no chance 
to bypass this and use the mapping or audio 
streaming from your phone because Android 
Auto and Apple CarPlay aren’t supported.

Perversely, the Sport Black version does 
actually include some metal-fi nish trim to 
brighten the facia, but it’s still a pretty dull af-
fair, with swathes of textured black plastic. 
It feels well screwed together, however.
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SHOP
INSTRUCTOR
SHOP
INSTRUCTOR
SHOP
INSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

ORDER CODE

0145

£2.50
All DIA Members
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ORDER CODE

5025

DIA Members: £6.32

DIA Plus Members: £5.98

OCCUPATIONAL DRIVER ASSESSMENT PAD (25 PER PAD)

SALE

Full of useful features to make your life 
easier, including a day per page layout, hourly 
breakdowns, address book and a yearly planner.

The initial assessment column identifies the driver’s pre-training ability, 
subsequently highlighting the area(s) for development throughout the training 
session. The final assessment column records achievement in each category, 
which can then be presented to the client together using the trainer’s report 
overleaf. The form uses a simple grading system with skill levels recorded 
against each category of risk assessment.

2018 DIA 
appointment diary
– compact (A5)
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

DIA CLIPBOARD

Give yourself a professional image with our DIA 
clipboard.

ORDER CODE

2013

5

3

DRIVING ASSESSMENT REPORT (PAD OF 25)

Using these pads will give your pupils a clear idea of what 
to expect when they take their practical tests and will allow 
you to reflect on their potential areas for improvement. 
Closely following the format of official DVSA examiner 
sheets, the front covers the test itself and the back includes 
the type of additional detail you would expect to find on the 
reverse of a DL25B.

DIA Plus Members: £5.98
DIA Members: £6.32

ORDER CODE

1008

4

PROTECTIVE FILM FOR STANDARD ROOF SIGN

Protects roof from scratches caused by vibrations of roof sign. 
Measures 85cm x 33cm.

DIA Plus Members: £5.76
DIA Members: £6.08

ORDER CODE

3008

DIA Plus Members: £6.48
DIA Members: £6.84
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INSTRUCTORINSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

ORDER CODE

0122

DIA Plus members: £15.75
DIA members: £16.62

The Official DVSA Guide
to Driving Goods Vehicles

ORDER CODE

1044

DIA Plus members: £10.75
DIA members: £11.35

ADI Part 3 Explained

Helping you understand what you need to know when taking 
the part 3, this book covers the following; Introduction and 
overview, preparing for the part 3, how to choose a trainer, 
the part 3 syllabus and a whole lot more.

ORDER CODE

0123

DIA Plus members: £22.49
DIA members: £23.74

Hazard Ahead

Hazard Ahead uses over 400 colour pictures of real driving situations 
taken from a driverÕs-eye view, grouped into the various topics 
taught by driving instructors and coupled with expert advice from 
author and instructor Andy Hall. A set of revision questions at the 
end of the book will test your knowledge and ensure you are fully 
equipped to face anything that life as a motorist has to throw at you.

PICKS
TOP

The Official DSA Guide to Driving Goods Vehicles puts a 
clear emphasis on driver safety and professionalism and 
will guide you through everything from the LGV syllabus 
and practical test demands to driver CPC tests and driving 
different types of vehicles. Do you drive throughout the 
EU? This book will guide you through a range of different 
situations.
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

FIND OUT MORE VISIT

www.driving.org/webbuilder

HOW TO ORDER  
You can order shop goods from us via our website at driving.org/shop or over the phone by calling us on 020 8686 8010

You’ll need to have your credit/debit card details handy and your membership number available to make use of our special member prices. If you’d like to pay by cheque, get in 
touch and we’ll post you an order form that you can fill out and return to the office. Postage costs £4 per order, so get the best value by ordering more items in one go. We aim to 
despatch items to you the next working day, but allow up to five working days for delivery. UK and NI only.

ORDER CODE

3010

DIA Plus members: £2.85
DIA members: £2.85

DIA Magnetic Sign (150mm)

ORDER CODE

0134

DIA Plus members: £13.50
DIA members: £14.25

The DIA Essential Guide to the National 
Standards and the Standards Check

Our new guide examines the key standards for driving, 
as well as driver and rider training in the UK, focuses 
on the core competencies of driver training (assessed 
under the Standards Check), and looks at client centred 
learning in detail and the foundation stone for the 
effective delivery of driver education.

ORDER CODE

1023

DIA Plus members: £9.18
DIA members: £9.69

Learning the Highway Code with British Sign Language

This DVD pack from the DVSA is the perfect resource to help drivers, 
motorcyclists, cyclists, horse riders and pedestrians in the British Sign 
Language community to learn all the rules of the road that will keep 
them safe on the move.

Attract more business by displaying the DIA member 
logo on your training vehicle.
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LOCAL ASSOCIATIONS

NATIONAL & LOCAL ADI ASSOCIATIONS

Aberdeen & District Derek Young 01224 897606
Ashford Derek Goodwin 01233 641924
Aylesbury Richard Stansfield 07738 408089
Banbury Sally Franklin 07870 545431
Barnet Ramesh Versani 020 7386 9943
Barnsley Dave Peacock 07773 978949
Bedford & District Mike Jozwiak 01234 342435
Berkshire (BDI) Andy Lee 07931 545777
Birmingham James Quinn 07734 915363
Bishop Auckland Darran Shaw 01388 451315
Blackburn Linda Brooks 07749 960304
Blackpool David Bell 01253 595179
Bolton & Bury Dave Thomas 01204 382557
Bournemouth Debbie Axworthy 07980 618305
Bridgend John Essaye 01656 725778
Cambridgeshire Sue Papworth 07703 355722
Carlisle David Hamilton 07747 038938
Causeway/Northwest Ireland William Ogilby 07563 649025
Chesterfield Mark Comford 07979 383999
Cornwall F. Rossin 01726 66566
Colchester Chris Barnett 07876 416031
Crewe & District Emma Newell 07790 601987
Derby Ken Butterworth  01332 411501
Doncaster Roy Nelson 01302 770160
Dorset Julie Mansley  07702 886109
Dundee Dave Howie  01382 350650
Durham Brian McGee  07843 200314
East Kilbride Bryan Harper  07747 530684
East London Joseph Danquah  07956 241082
Edinburgh Mansour Marouf 0131 553 5600
Essex Philip Matthews  07980 938290
Fife Kenny MacLean  01592 773724
Forth Valley Gareth Marchant  01786 451542
Glasgow Alex Buist  01360 312717
Gloucestershire Doug Birch  07885 482470
Gravesham John Shailer  01474 814438
Grimsby Mark Camburn 01472269 2266
Halton Graham Cain  0151 420 2688
Hampshire & West Sussex Jane Le Feuvre  07939 002129
Harrogate Phil Hirst 07801 503423
Harrow Mansha Kapur  07854294825
Hereford Craig Preedy  07949 026126
Huddersfield and District Nigel Deans  07581 387891
Inverness Orlando Collesso  07931 528344
Inverurie Richard Gilbert  01467 642861
Kendal David Morgan  01539 731296
Kettering and District Andrew Love 07812 537 562
Lanark Graham May  07963 331418
Lanarkshire David Thomson  07766 270837
Lancaster & Morecambe Barry Price  07721 391758
Leeds Derek Smith  0113 232 8900
Leicester Carl Wasilewski  01509 646471
Lewes John Rennie  07717 101713
Luton John Neilson  01582 583 783
Mansfield & Ashfield Phil Lawson  07751 488111
Merseyside Peter Barnes  0151 521 3136
Milton Keynes Derek Wormald  07958 715927
Montrose (MDIA) Moira Parker 07773 765 483
Moray Iain Holgan  07870 593441
Newcastle upon Tyne Elizabeth Cairns  07855 762 045
North Avon Jerry Price 07770 608 848
North London (LDIS) Roy E.Gerondaes  07956 275230
North Wales Arthur Carpenter  0777 9662868
North West Federation Des Desai  07900 513372
Nottingham Kate Fennelly 07751 156 408
Nuneaton & District Ralph Walton  024 76386873
Oxfordshire David Ryman  07514 093217
Perth Judith Fotheringham  01764 670259
Plymouth & District Rob Bullen  01566 782431
Pontefract Lynne Shield  07800 887874
Powys Paul Wilson  01544 350263
Rochdale Harold Lightfoot  01706 341785
Rotherham James Crowe  07811 236773
Rugby Sunil Rana  01788 575859
Rushden Ian Green  07966 149589
Salisbury Jo Horswell 01725 517595
Scarborough and District John White 01723 500600
Solihull Peter Williams 07970 782690
South East (Kent) Adrian Lewis 07984 603898
South Manchester Rob Farrelly 07526 005140
South Staffordshire Paul Buckle 07773 359128
Southend and District Mark Christmas 07733 649719
Southport Ian Duff 07752 913917
St Albans and District Louise Watson 07973 309661
St Helens & District Christine Holland 01942 713743
Stockton Brian Docherty 07891 864219
Sunderland Bert Moncur 07976 539179
Sussex Rob Ward 01903 774929
Teesside Paul Coleman 01642 517848
Three Counties (Hants, Surrey & Berks) Sue Pitchley 01252 716723
Wakefield Peter Gamewell 07713 444126
Warrington Anne Green 07840 077807
Watford Peter Fraser 020 8950 8111
Wessex Colin Gladwell 01373 822006
West Lothian Ian Sidaway 07935 498518
West Yorkshire Tom Meechan 07970 412421
Whitchurch Bill Hancock 07860 477833
Wirral Richard Gillmore 07790 193138
Worcester & District Adrian Care 01905 757234
Wycombe David Wallington 01494 714678
Yeovil Sue Miles 01935 420885
York Edward Marshall 07971 431515

DIA 
Driving Instructors Association

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org

INTERNATIONAL ASSOCIATIONS

OTHER UK ASSOCIATIONS

National Associations Strategic Partnership

If you have any questions or queries for NASP please contact us through our website:
www.n-a-s-p.co.uk

Tel: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton. L36 3XR
IMTD Institute of Master Tutors of Driving

T 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

Graham Feest, Secretary, 68 The Boulevard, Worthing, 
West Sussex BN13 1LA

AIRSO Association of Industrial Road Safety Officers

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

101 Wellington Road North, Stockport, Cheshire SK4 2LP
EFA

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD
IVV

European Driving Schools Association

International Association for Driver Education

ADINJC
Approved Driving Instructors National Joint Council

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset. SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

MSA
Motor Schools Association

John Lepine MBE, General Manager, Motor Schools 
Association of Great Britain Ltd, 101 Wellington Road North, 
Stockport, Cheshire. SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk |
 W: www.msagb.com
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This is a quick reference guide of all advertisers in Driving Instructor. 
To advertise in Driving Instructor please contact us on
020 8686 8010 or email advertising@driving.org

ADVERTISER INDEX & MEMBERSHIP

MEMBERSHIPDRIVING INSTRUCTOR ADVERTISER INDEX

0800 458 0823a
driving.org/insurance

DIA Insurance
P14

020 8668 2010
driving.org/eyecare

DIA Eyecare Vouchers

Keeping it simple, there are two great levels of membership - offering you a choice of insurance cover 
and benefits.
Standard membership includes £15 million of professional indemnity and public liability insurance, as 
well as access to a wide range of support and advisory services.
Our new DIA Plus membership is the most comprehensive association package currently available for 
driver and rider trainers. As well as all the benefits of our standard membership, DIA Plus membership 
also includes enhanced discounts on DIA Shop, CPD Training, Tax Services, Income Protection cover 
and access to a whole range of discounts/cashbacks and offers on popular brands and services such 
as: Marks & Spencer, Currys PC World, free telephone legal service and much more….

Suzuki Discount

Specsavers Discount

Experian AutoCheck

Car Insurance

Fuel Card

Web Builder

Tax Service

Vauxhall partners

Recommend a friend

Legal support

Private Healthcar

Theory Test Pro

Vehicle Recovery

Parking

Income protection insurance

PG Mutual discounts

Drive Car Hire

Suzuki Discount

Specsavers Discount

Experian AutoCheck

Car Insurance

Fuel Card

Web Builder

Tax Service

Vauxhall partners

Recomment a friend

Legal support

Private Healthcare

Theory Test Pro

Vehicle Recovery

Parking

TO SIGN UP OR FIND OUT MORE PLEASE VISIT DRIVING.ORG/MEMBERSHIP-PLANS

P47autoexpress.co.uk

Auto Express

0333 772 0642
ukadit.co.uk

ADIT
P36

020 7308 1360
drivecarhire.co.uk

Drive Car Hire
P11

08457 697 323
dual-control.com

Arthur J. Gallagher
P11

0800 688 8054
reddrivingschool.com/franchise

Red
P46

020 8686 8010
driving.org

DIA Plus
P50

03331 228 252
www.hitachicapitalvehiclessolutions.co.uk

Hitachi
P31

01162 284 9067
cacars.co.uk | info@cacars.co.uk

CA Cars
P25

020 8686 8010
driving.org/training

Deaf Equality
P71

veygo.com/instructors

Veygo
P40

C

M

Y

CM

MY

CY

CMY

K

veygo_adinews_ad.pdf   1   08/03/2018   09:51

01293 831 340
vinesmini.co.uk/mini-offers

Mini (Vines Group)
P02

P250800 916 1290
adrianflux.co.uk

Adrian Flux

020 8686 8010
driving.org/recovery

DIA Recovery
P19

0344 9842 515
fbtc.co.uk

FBTC
P36

020 8686 8010
driving.org/training

Neurodiversity
P13
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We have a brand new course to help bridge the gap
between trainers and the deaf and hard of hearing community. With the help of his interpreter, the course will 
be delivered by our trainer Clive Mason who was born deaf, so you will be entering a truly immersive experience 
into what it’s like to be without hearing. Clive does a lot of work for the media, including the BBC’s See Hear 
programmes, so there are few people better placed to be able to deliver this type of training.

Deaf
Equality
Training

Dates
Reading | 17 May

Birmingham | 21 June
Bolton | 26 July

Ipswich | 27 September
Plymouth | 25 October
Durham | 29 November

Nottingham | 13 December

Venues details will be confirmed nearer the 
time of the event.

NEW
Receive

£15 OFF the
DIA Conference
when purchasing 
any DIA course*

*Terms and conditions apply visit www.driving.org/confoffer
Driving Instructor70

TWO SIDES OF THE ROAD

HILST I’M NOT totally against taking 
learners on the motorway there are a 
few concerns I have which I feel haven’t 
been addressed in the media, therefore 
confusing potential new drivers. The 
nearest motorway to me is a twenty 
minute drive away. For that reason, 

the ‘motorway section’ of my advance driving test was 
conducted on dual carriageways. To a novice driver there 
really isn’t much difference, save for lack of hard shoulder 
and there being fewer gantry signs. 

You drive (mainly) at speeds up to 70 mph, contend 
with drivers exceeding the limit, deal with on and off 
slips, slow commercials middle lane hoggers, those who 
decelerate on the main carriageway to leave it, despite 
the slip being engineered so you needn’t (unless traffic 
conditions dictate). Every journey’s an adventure!

As far as I can see, dual carriageways offer almost 
everything that motorways do in terms of driver 
challenge but with the addition, at times, of roundabouts 
approached at speed where correct lane choice is 
crucial. 

I’d argue that dual carriageways offer a much greater 
challenge than a motorway for learner drivers. Unlike a 
motorway, the lanes are usually rather narrow, you can 
also encounter cyclists, mopeds, horses (including horse 
drawn carts), tractors (and other farm machinery) and 
pedestrians. Slip roads are also generally shorter, with 
tighter radiuses. All without the benefit of a (mostly) 
continual hard shoulder. I would say that the challenge is 
much greater on a (national speed limit) dual carriageway 
than any motorway.

To support the new change of allowing learners 
on the motorway I’d like to see a national advertising 
campaign advising drivers on proper lawful driving. This 
will make learners aware of the laws and regulations of 
the motorway before they even set foot in a car, and by 
the time they are taken on the motorway the learner will 
be somewhat aware of the actions of other drivers and 
what they need to do themselves. We all remember the 
catchy jingles of the headgehogs crossing the road don’t 
we? Why not invest in something similar, but aimed at 
an older audience (17 and over, obviously) and plant 
the idea of safe driving on the motorway in their heads 
before they begin their motorway lessons.

Lauren Newman, Manchester

CONTINUING WITH OUR THEME OF MOTORWAY DRIVING WE ASKED 
TWO MOTORISTS TO SHARE THEIR THOUGHTS ON LEARNERS BEING 
ALLOWED ON THE MOTORWAY...

Tweet your 
thoughts @the_DIA 
#TwoSidesOfTheRoad

DID A German driving licence test 
years go and two motorway sessions 
of one and a half hours each (day and 
night) were mandatory.

It makes sense as a new driver tends 
to be hesitant so he/she needs to learn 
how to estimate the speed of the traffic 

flow and adjust to it.
Something called “motorway manners” needs to be 

learned. However, British rural roads, just like heavy city 
traffic or roadworks, are a challenge even to experienced 
drivers. Driving is getting more complicated and stressful 
all the time, so it makes sense to extend the test, perhaps 
in two parts, to cover more situations. Another solution 
to creating more confidence for a person once they have 
past the test is to make motorway lessons mandatory.

This will limit the negative responses I’ve seen on 
allowing learners on the motorway since they will no 
longer be learners and will be at a good standard of 
driving before tackling the fast speeds that motorway 
driving consists of. Also, this will be done in a dual 
controlled car with an instructor in the seat next to them. 
Perhaps have this as a seperate test after the driving 
test.

A person passes their driving test, then receives a 
licence to then be able to have lessons on the motorway. 
Once their instructor feels that they have mastered 
motorway driving he/she then has a test that will have 
them demonstrating their motorway driving skills.

Once this is passed, you then receive your full driving 
licence.

It’ll be good for learner drivers to have an experienced 
motorist to advice them what to do when they’re 
overtaking in the middle lane at 70 mph.

There are a lot of bad traits people pick up on the 
motorway (middle lane hoggers coming to mind), so I 
think it’s a great idea that new drivers experience these 
with a driving instructor so then the instructor can identify 
the bad behaviour and explain to the novice driver why 
these are bad traits to adopt in their driving. 

I think it’s best that a novice driver is taught the right 
way to drive on the motorway before they go on there for 
the first time on their own. If the driver is feeling nervous 
about the motorway then when they experience it on 
their own they’ll be tempted to copy the actions of fellow 
motorists, which could be troublesome.

Marco Wastell, London

I W
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We have a brand new course to help bridge the gap
between trainers and the deaf and hard of hearing community. With the help of his interpreter, the course will 
be delivered by our trainer Clive Mason who was born deaf, so you will be entering a truly immersive experience 
into what it’s like to be without hearing. Clive does a lot of work for the media, including the BBC’s See Hear 
programmes, so there are few people better placed to be able to deliver this type of training.

Deaf
Equality
Training

Dates
Reading | 17 May

Birmingham | 21 June
Bolton | 26 July

Ipswich | 27 September
Plymouth | 25 October
Durham | 29 November

Nottingham | 13 December

Venues details will be confirmed nearer the 
time of the event.

NEW
Receive

£15 OFF the
DIA Conference
when purchasing 
any DIA course*

*Terms and conditions apply visit www.driving.org/confoffer
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