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WELCOME
APPY NEW YEAR and welcome to 2018, I hope it has gotten of to a great 
start for everyone.
 The start of a new year is always a good time to review your business and 
set goals to achieve throughout the year. I'm sure many of you are aiming to 
save on the money that goes out of your bank account. With that in mind our 
team of ADIs have put their brains together and offered six helpful tips on how 
you and/or your driving school can save money on its regular expenses.

 This month, I had the pleasure of visiting the latest exhibition at the Design Museum - 
Ferrari: Under the Skin. It's a must-see for any Ferrari or genuine car lover, as you get a behind 
the scenes look at what goes on when making a car. From concept digital designs and clay 
moulds, to making the engines and the finish project, I found it extremely interesting throughout 
the exhibition.

The Internet is a huge contribution when it comes to running a business, but it's vital not to 
neglect the importance of the phone. We give some pointers on what and what not to do when 
a potential customer calls to enquire about lessons. In this issue, you will also find out about 
what the best way is to drive when in New Forest. New Year is a time to make resolutions, but 
what are the goals for motorists in 2018? Find out on page 30. 

Have you made any resolutions this year? If so, share them with us on our Facebook or 
Twitter pages. 

Matt Rathbone

H
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Would you like to be our member of the month?  
Contact us at feedback@driving.org and tell us why you think you should be nominated.

Aaisha Quraishi

THE MONTH
MEMBER OF
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Why did you become a driving instructor?

At the time 7 years ago I believed that becoming self-employed I would 
be able to base my hours around my son who was 4 years old at the time. 
I also wanted to choose a line of work that I could do anywhere in the 
country should I ever decide to move or train in different areas. The first 
reason was a big myth. The second reason has proven to be true with me, 
training people in different areas.

What do you get out of your profession?

A sense of achievement when you see that you have helped someone gain 
a life skill that will change their life for the better. Whether that is helping 
someone to get closer to getting a job or helping someone that has to 
weather the cold, wet days and nights with their children when a journey 
from A to B might only be 20 minutes but takes them 2 hours because 
they cannot drive.

What differences were there between when you started and now?

I use to be very nervous for my candidates going to driving test, stomach 
churning and nerves although I would never tell them. Now I’m not nervous 
for them as I know from experience that in the 40 minutes it is all down to 
how well they drive and how they deal with emerging situations, so I have 
less grey hair and stress lines! I use to be shy asking for payment for my 
services, but now I have no problem taking payment.

What was the most unusual driving/training experience you had?

I remember training a young man who had a learning difficulty. One day he 
decided the lesson wasn’t going the way he wanted. He asked me if we 
could just sit and talk. Not about driving but about what he would like to 
invent as a useful tool for the morning after a party. His idea was to have 

The winner of our £500 holiday vouchers, Aaisha tells us where she will 
be going. Aaisha also explains why doing her own advertising has proved 
to be a great success.
 

Congratulations Sohail

a pair of sunglasses with a mini toothbrush and toothpaste, so if you ever 
ended up staying overnight somewhere at least you could have a clean 
mouth. 

What obstacles have you faced and how did you get over them?

Not feeling pressure when the business goes quiet. I have learnt to 
relax and enjoy the quiet period which has bought in more work through 
recommendations and to be able to enjoy any time off through those 
quiet times. Learning to make your own advertising rather than paying out 
money for advertising, which doesn’t always bring you the revenue you 
want. There is always someone that wants to offer you a page or A5 advert 
in their magazine or noticeboard.

What is your fondest memory of being a trainer?

Remembering the countless people who started off with me so scared 
and nervous and would say to me, ‘I will never be able to do this’ or ‘I will 
never get this’. When I look back most of them have gone on to pass their 
driving test and after passing their feedback was I could not have done it 
without you. My answer back has always been, ‘It was a team effort, we 
couldn’t do it without each other’.

What advice would you give trainers starting out?

Believe in your training methods and know that you have a good knowledge 
of your subject matter.
Don’t pay anyone to advertise your business. You are your own 
advertisement for your business. Take on the challenge of being an 
independent driving school, once you clear the first 2 years it does get 
better. 
Enjoy if it goes quiet, it’s usually a good opportunity to do some additional 
training or even get your books in order.

Where will you be going with your holiday vouchers?

My family and I have decided to go to London in the half-term holidays. 
My son who is 11 years old has been to London, but we have never 
stayed long enough to visit the attractions in central London. So we have 
decided a week should give us enough time to visit the attractions and go 
shopping while we are there.
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& FEEDBACK
HELPDESK

Call the ADI helpdesk Mon to Fri 
8am–6pm or send your questions and 

comments to 11, Gleneagles Court, 
Brighton Road, Crawley RH10 6AD or 

help@driving.org

HAVE A QUESTION 
OR COMMENT?

020 8686 8010
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 My pupil has recently had a mini stroke and I 
am wondering what to do about it. I am recently 
qualified as an ADI and I am not too sure. Your 
advice would be much appreciated. Thanks. 

Firstly, the pupil needs to stop driving and the DVLA 
need to be informed. You only need to tell the DVLA if 
you are still having problems one month after the stroke 
and you can report your condition online. You can also 
fill in form STR1 and send it to DVLA. 

There is lots of good information out there about this. 
The Stroke Association (stroke.org.uk) is a great source 
of information on this and they give advice about driving 
too. Depending on the severity of the stroke, it can affect 
things like vision, cognitive skills, speech and weakness 
in some limbs can be common afterwards. Some people 
also develop Epilepsy after a stroke which is a condition 
that will affect your driving. 

In general, a month after the stroke, if it is only one 
stroke (there are different rules if the person has had 
a series of strokes) you can start driving if your doctor 
is happy with your recovery. If you have had a few TIAs 
over a short time period, you need to wait three months 
before you go back to driving, plus you will need to also 
notify the DVLA, or DVA if in Ireland.  

It would be good if you can keep up to date with your 
pupil’s recovery progress as you also mentioned she is 
having her driving assessed by a Driving Mobility centre. 
If you can speak to her assessors by gaining her consent 
first, then this would be a great way of you finding out 
more about your pupil’s progress and how the stroke 
affects driving, so you can be better informed if you get 
her back as a pupil learning with you. 

Can you tell me why the DL25A form does not 
reflect the changes in the new driving test? 
The turn in the road, and left hand reverse 
manoeuvres are still showing on this form. I 
would appreciate clarification on this point!

This is because the DL25 form is also used for tests 
where the turn in the road and reverse around the corner 
exercises are still included. 

Do you need to have a basic CRB check before 
starting your driving instructor training?

If you would like to become an ADI, then yes, you 
will need a Disclosure and Barring Service (DBS) 
check (was the CRB). If you already hold a valid DBS 
certificate for another organisation, you will still need to 
apply for one for the DVSA. 

I have included a link for you below to help you:
https://www.gov.uk/criminal-record-check-become-
driving-instructor

You won’t need to pay separately for your initial DBS 
check as once you qualify, the fee will be part of your 
first ADI licence fee. Once qualified, you will need to 
renew your ADI licence every four years and pay the 
relevant fee (currently £300), but you will need to apply 
for a new DBS check prior to your licence expiration 
date - 6 months prior is a good time to apply for this as 
it can take a while to come back. If your DBS wasn’t 
back in time and your ADI licence ran out, then you can 
continue to train people, but you cannot train for money, 
which is inline with the Road Traffic Act about teaching 
people to drive. 

In the meantime, do have a read of the document 
‘Guide to the approved driving instructor (ADI) register’ 
for more information about becoming an ADI:
https://www.gov.uk/guidance/guide-to-the-approved-
driving-instructor-register 
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New car sales 
slump for fi rst time 
in six years
New car sales fell for the first time in six years last year, with demand for 
diesel cars plunging by almost a fifth.

In total, there were about 2.5 million cars registered, according to 
industry body the Society of Motor Manufacturers and Traders (SMMT).

Overall sales fell 5.7% on a year-on-year basis, with demand for diesel 
vehicles showing a pronounced decline of 17%.

Petrol registrations fell by 2.1% in December, but were up 2.7% for 
2017.

CO2 emissions from new cars increased for the first time in 20 years, 
up 0.8% on 2016.

SMMT chief executive Mike Hawes said the drop in diesel sales was 
“the prime cause” of the rise in CO2 emissions and that the latest low-
emission diesels were “vital” in meeting climate change targets.

He said he expected car sales to continue to drop this year, predicting 
a 5% to 7% fall.

“We need to put it into context. This was still the third best year in a 
decade and the sixth best ever,” he added.

Mr Hawes said that confusion about the future of diesel had fuelled a 
backlash against diesel cars.

In the plans, Chancellor Philip Hammond said a one-band increase in 
the first-year vehicle excise duty (VED) rate is set to come in to place for 
models which don’t comply with RDE2 criteria – amid wider plans to ban 
the sale of all new conventional diesel and petrol cars by 2040.

Hawes said: “Confusing anti-diesel messages have caused many to 
hesitate before buying a new low emission diesel car.”

He added that mixed signals have left consumers “just sitting on their 
hands” instead of opting to choose an alternative vehicle.

He said the “very, very volatile year” was prompted by “a drop in both 
business and consumer confidence” – adding continuing uncertainty 
over Brexit has dragged down manufacturer confidence.

Mr Hawes warned there could be further problems ahead if a decision 
fails to be reached as manufacturers put “contingency plans” in place 
which could potentially harm UK operations funding.

The market share of diesel vehicles has fallen by 6% since last year to 
hold around 42%, with alternatively-fuelled cars up to a record 4.7%.

Mr Hawes insisted that despite the falling figures, 2017 marks the 
third highest year for car registrations over the last decade with record 
numbers reported from 2015 and 2016.

More than half back 
charges in clean air 
zones
More than half of UK residents support charges for more polluting 
vehicles to enter parts of towns and cities, a new survey has revealed.

Clean air zones charge motorists for entering areas of towns and cities 
if their vehicle does not meet minimum pollution standards. A YouGov 
poll, commissioned by ClientEarth, found 52 per cent supported more of 
these, while only 18 per cent opposed them.

The poll of 1,692 adults also showed that almost three quarters of the 
British public think the car industry should help fund efforts to clean up 
the country’s air pollution. In Germany, automakers are contributing a 
quarter of a billion euros to a clean air fund.

The support for action comes as ClientEarth prepares to return to 
court against the Government on January 25 to try to force it to take 
more urgent steps to clean up the UK’s illegally dirty air.

ClientEarth spokesman Simon Alcock said: “People are more aware 
than ever of the harm air pollution is causing to them and their children 
and they want to see action. 

“The Government’s own evidence shows that a national network of 
charging clean air zones would be the most effective way to bring down 
illegal and toxic levels of air pollution.

“53 per cent backed diesel scrappage schemes which provide 
incentives for people to trade in high-emitting diesel vehicles and buy a 
newer one, while only 10 per cent were against the move.”

Of the respondents, 53 per cent backed diesel scrappage schemes 
which provide incentives for people to trade in high-emitting diesel 
vehicles and buy a newer one, while only 10 per cent were against the 
move.

CEO of ClientEarth James Thornton  and ClientEarth lawyer Alan 
Andrews outside the High Court in London, where they are bringing a 
new legal challenge against the government over air pollution levels (PA) 
ClientEarth launched a legal fight with the government in October over 
what it said was a “stubborn failure” to tackle illegal air pollution since 
the rules were introduced in 2010.

However, Westminster has maintained pollution had “improved 
significantly” since 2010 but said a £3.5bn plan was in place to boost air 
quality and reduce harmful emissions.
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Government 
considering national 
roll out of lane 
rental scheme

According to the Department for Transport (DfT) an estimated 2.5 million 
roadworks are carried out each year, costing the economy approximately 
£4 billion due to increased business expenses as a result of factors such 
as employee lateness and delays to deliveries.

In a bid to tackle this, DfT has been running lane rental pilot schemes 
in Kent and London, which sees utility companies charged as much as 
£2,500 per day for carrying out roadworks on major roads at peak times.

The two initiatives were due to end in March 2019 but have now been 
extended indefinitely as they have been shown to significantly reduce the 
disruption caused to drivers during roadworks.

Both trials found that the scheme discouraged utilities from carrying 
out roadworks at peak times and incentivised businesses to collaborate 
on works to avoid the same stretch of road being dug up twice.

Transport for London (TfL) reported that the scheme more than halved 
serious and severe congestion caused by utility works in 2015/16 (55% 
decrease) and saw a 616% rise in the use of collaborative work sites, 
compared with 2010/11.

Glynn Barton, TfL’s director of network management, said that by 
successfully reducing congestion caused by roadworks in London, 
the scheme has helped to ‘improve journey times for bus passengers, 
cyclists and drivers, while tackling emissions’.

Kent County Council have reported similar results. Matthew Balfour, 
Kent County Council’s cabinet manager for highways commented that 
the council was pleased to continue the lane rental scheme, describing 
it as ‘an important tool’ which has helped Kent ‘to fulfil its network 
management duties and to keep the county moving’.

The government are now considering a national roll out of the lane 
rental scheme which would give councils extra power to manage works 
on the busiest roads and at peak times. It could be in place from 2019.

Kwik Fit to supply 
British Gas with 
tyre services 
following exclusive 
contract
Kwik Fit has announced a renewed three-year contract to exclusively 
supply a range of tyre-related services to British Gas.

It will deliver tyre repair and replacement, tyre management, 
authorisation and invoicing and tyre safety checks on the 12,500-strong 
British Gas liveried van fleet.

The sole supply contract is one of Kwik Fit’s largest to an end-user 
fleet and has been regained after a 10-year partnership was interrupted 
three years ago.

Critical to Kwik Fit regaining the business was its nationwide mobile 
tyre fitting service with British Gas, focused on ensuring vehicle 
downtime is kept to an absolute minimum.

Kwik Fit operates a 200-strong centrally-managed mobile fleet and 
its ‘Mobile7’ operation launched inside the M25 last year has now been 
extended to cover other regions such as the West Midlands and North 
West.

 British Gas previously enjoyed a long-time partnership with Kwik 
Fit, but in 2014 made the switch to another provider. Kwik Fit’s mobile 
service was a “key reason” for British Gas making the decision to return.

Kwik Fit GB’s fleet sales director Andy Fern said: “British Gas 
operates a very high-profile and technical van fleet and the whole Kwik 
Fit team is proud to be serving the company again.

“Winning the new contract was a team effort and British Gas detected 
Kwik Fit’s hunger to win the contract during the negotiations.

“Now, following implementation, we will continue the momentum 
and deliver on our commitment to provide a first-class level of service 
and exceed key performance indicators laid down by a high-profile 
customer.”
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Mitcham driving test 
centre: temporary 
relocation
Mitcham driving test centre will be temporarily closed for Module 
2 bike tests due to roadworks on Beddington Lane.

Module 1 bike tests will not be affected and will continue as 
normal.

The last day of testing for Module 2 bike tests at the current 
site was on Saturday 6 January 2018 and it will reopen for testing 
on Monday 7 April 2018.

A temporary replacement site is now open at the London Hilton 
Croydon Hotel. 

Any Module 2 tests booked from Monday 8 January 2018 will 
be automatically moved to the temporary site. 
Venue Details:
Hilton London Croydon Hotel
101 Waddon Way
Purley Way
Croydon
Surrey
CR9 4HH

DVSA release
report on 
motorcycle training 
consultation held 
earlier this year
Last year, between 30 December 2016 and the 17 February 
2017, the DVSA held a consultation on proposals to improve the 
way that motorcycle training works in Great Britain.

After receiving over 2,200 responses to the consultation, the 
DVSA have reported that the proposals were strongly supported 
by the motorcycle industry. The government has decided to 
take most of these forward as soon as its legislative programme 
allows, while some proposals will need further consultation before 
they can progress.

The full report and results of the consultation on motorcycle 
training have now been published, and can be found at gov.uk/
government/consultations/improving-moped-and-motorcycle-
training

In his latest ‘Despatch’ blog entry, Mark Winn tackles each 
proposal, outlining the level of support from consultation 
respondents and explains the next steps in achieving these 
proposals.

Car thefts rise by 30 per 
cent in three years
The number of vehicles stolen in England and Wales has shot up by 30 per 
cent in just three years, with experts blaming keyless entry systems for the rise.

A freedom of information request showed that 65,783 vehicles were 
reported stolen in 2013 to 40 police forces in England and Wales, but by 2016 
this had risen to 85,688.

Despite sophisticated electronic entry systems, security experts believe 
gangs of car thieves have caught up with technology. It’s now possible for 
thieves to bypass vehicle security without the keys, merely by boosting the 
signal from a remote keyfob.

Steve Launchbury of Thatcham Research said: “As the car is more digitally 
connected, obviously that opens it up to new types of criminality.

“When you have keyless-type vehicles where you physically just press a 
button and walk away, you’ve got the risk now of the signal being captured.”

London experienced the most thefts, with 26,496 vehicles reported stolen to 
the Metropolitan Police in 2016.

This was followed by the West Midlands, where 5,930 thefts were reported, 
and then West Yorkshire, where 5,597 vehicles were stolen.

The RAC, which put forward the FOI, say the best protection is - ironically - 
low tech. “If you’re buying a new vehicle I would look around and see some of 
the reviews, especially in terms of the best technology out there because they 
are improving fast,” the RAC’s Pete Williams told Sky News.

“But for the vast majority of us, it’s the traditional security methods that we 
would recommend. Think about where you park your car, try and park in a well 
lit area and if it’s an area known for car crime or vandalism, try and avoid it.

“But then think about your vehicle itself - don’t leave secure valuables on 
show in the vehicle, that’s going to be an invitation.

“And then potentially use things we saw back in the 80s and 90s, like a 
security lock. These are both a visual and physical deterrent and we are seeing 
people returning to them now.”
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EVs could save company car 
drivers £7,400 over three 
years, says Go Ultra Low
A study by Go Ultra Low has shown that company car drivers could save £7,376 over three years 
by switching to a 100% electric car. 

The figure was calculated by comparing average electric and diesel models and included a 
benefit-in-kind (BIK) tax saving of £3,974, in addition to an average £3,842 fuel saving over a 
typical three-year cycle of company car ownership.

New online cost comparison tools on Go Ultra Low’s website provide fuel and tax cost savings 
for both company car drivers and private motorists.

The cost calculators allow all new petrol and diesel engine cars to be compared side-by-side 
with every plug-in hybrid and 100% electric car from Go Ultra Low’s supporting manufacturers 
Audi, BMW, Hyundai, Kia, Nissan, Renault, Toyota and Volkswagen.

Poppy Welch, head of Go Ultra Low, said: “Businesses should not be put off by the upfront 
purchase price of electric vehicles, but should instead focus on the fantastic savings they offer 
over the life of the vehicle.

“However, we know that many questions and concerns still remain in regards to electric 
vehicles and their viability for business.

“That’s why Go Ultra Low has developed a range of tools to offer businesses and drivers the 
information they need to choose the car that best suits their needs.”

Further cost savings are available through Government grants which provide up to £4,500 
off the price of pure electric cars, £2,500 off the price of eligible plug-in hybrid cars, and up to 
£8,000 off the price of a new electric van.

Consumers can also benefit from up to £500 off the cost of installing an electric chargepoint 
at their home. Businesses can also take advantage of the workplace charging scheme, which 
provides grants of up to £300 per charging socket.

40% of UK 
motorists 
concerned about 
Brexit’s impact on 
car prices
A new survey by Servicing Stop has found 
that almost 40% of UK motorists have 
expressed concerns over Brexit and the 
effect it may have on the cost of production.

Over a third more said that they were most 
concerned about the upcoming ban of petrol 
and diesel vehicles and 19% said they were 
worried about the move to electric cars.

While these are all major concerns felt by 
motorists across the UK - other drivers said 
they feared the move to autonomous cars.

Some of the fears surround rapidly 
deteriorating driver standards (this answer 
appeared frequently), lack of parking, price 
of fuel, congestion, pollution and cyclists on 
the roads.

These concerns have been apparently 
heightened by an increase in cycle lanes 
across the capital, a hike in fuel prices and a 
parking epidemic.

While the costs associated with Brexit are 
playing on the majority of motorists’ minds - 
more than one in five think the ban of petrol 
and diesel vehicles; due to take place in 
2040, will happen first.

Servicing Stop’s chief executive and 
founder Oly Richmond (pictured) said: “There 
are a lot of changes set to take place in the 
automotive industry over the next 20 years or 
so, it’s an incredibly uncertain market to be 
part of - while we’re driving into the unknown, 
it’s a time to be embraced by technology 
enthusiasts and petrol-heads alike.

“It’s clear that motorists everywhere are 
apprehensive, Brexit will bring bigger bills, 
the demonisation of diesel cars is likely to 
push down their value and electric cars are 
hardly cheap but the most surprising thing 
is the public’s dismay at Brexit negotiations 
with more than one in five thinking it will take 
place after the 2040 ban! That is a crazy 
thought.”
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A Driving Instructors 
Association Service

*(Subject to terms and conditions- see website for details)
DIA Insurance is a trading name of Quotemetoday.co.uk LLP which is authorised and regulated by 
the Financial Conduct Authority (Ref: 485972)

01227 285550
diainsurance.co.uk

Specialist driving school cover from the 
DIA’s only authorised and approved brokerDIA’s only authorised and approved broker

Training car insurance 
which covers more

24/7/365 claims management team
Dual control courtesy car as standard*
(Unlimited hire for non-fault or 21 days hire for fault claims)
Personal accident cover for anyone in your car
Zero excess policy
Transferable no claims bonus
Motor prosecution defence cover
Off road cover for students as young as 14

The industry’s most comprehensive training 
car insurance, our policies cover as standard:
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67% of UK motorists want the English/
Welsh drink-drive limit reduced
Almost seven in 10 (67%) UK motorists want 
the English/Welsh drink-drive limit reduced, 
after the Government’s deliberation over 
drink-driving.

Despite calls from experts to lower the 
drink- drive limit, the Government believes 
better enforcement of the current limit - as 
opposed to lowering the limit itself – is the 
best way to improve road safety.

But in a survey of 2,000 drivers by 
AlcoSense Breathalysers, 43% of 
respondents felt the best way to deal with the 
problem was to both lower the limit and to 
step up enforcement. 

A further 20% felt the best course 
of action was to lower the limit even if 
enforcement remains the same. 

Less than one-third (27%) think that 
the Government’s strategy of better police 
enforcement on its own would be the best 
way to tackle drink-driving.

Having reaped the rewards of a reduced 
drink drive limit in Scotland, 85% of the 
Scots polled believe England and Wales 
should also reduce their limit.

The research also showed that despite 
years of Christmas drink-drive campaigns, the 
message still isn’t getting through to drivers.

A quarter (26%) of motorists admitted 

that they think they would drive after a few 
drinks with friends and family this Christmas, 
knowing they had alcohol in their system, if 
they felt sure they were under the limit.

Thirteen per cent think they would get 
behind the wheel even if they thought they 
might be close to the limit but ‘just about OK’, 
and 5% of those surveyed would drive after 
Christmas drinks even though they thought 
they were at the limit or just over. 

Feeling ‘sober enough’ was a reason given 
by 43%, whilst 38% thought they would 
‘probably get away with it’ and 37% justified 
it by only having ‘a short distance to drive’.

The ‘morning after’ effect is also widely 
misunderstood, according to the AlcoSense 
research. 

Asked whether they would drive at 7am 
after a Christmas party the previous evening, 
where they’d probably been over the drink-
drive limit, a quarter of motorists said they 
would – with women (26%) more likely to 
chance it than men (23%).

That figure rose to 45% among drivers 
aged 18-24 who said they would drive 
despite possibly having residual alcohol in 
their system.

Nearly one-fifth of drink-drive convictions 
are for offences the morning after the night 

before, and a third of all breath tests after an 
accident are conducted between 7am and 
1pm.

When given some data on the likelihood of 
being involved in a fatal accident, two-thirds 
of the drivers polled (67%) said the English/
Welsh limit should be reduced to 50mg or 
lower, with nearly a quarter (24%) saying 
it should be zero. Just 18% said it should 
remain at the current level. 

Hunter Abbott, AlcoSense’s managing 
director of AlcoSense Laboratories and an 
advisor to the Parliamentary Advisory Council 
for Transport Safety, said:

“The Government says better enforcement 
of the law is the answer, yet the number of 
road policing officers has fallen by 27% since 
2011.

“It’s clear from our survey of regular drivers 
who drink alcohol at least once a week that 
they want to see the limit reduced as well.

“Even one alcoholic drink can slow your 
reaction time, inhibit judgement, reduce 
concentration and affect motor skills such as 
eye, foot and hand co-ordination – increasing 
the likelihood of an accident.”

Thieves are targeting
motorists defrosting their cars
Motorists have been warned of opportunistic thieves who could steal their vehicles left running to 
defrost.

With the winter months in full swing, motoring experts and police across the country have 
highlighted the increased risk of theft while vehicles are defrosting.

Edmund King, president of vehicle services company the AA, said:
“Keys really are the weakest link in the car security chain, and you should treat them like cash. 

Leaving your car unattended with the engine running is just offering thieves an early Christmas 
present.

“The current extreme low temperatures may tempt more drivers to leave the car running. It really 
can be a case of ‘gone in 60 seconds’ if the car is left running.”

As temperatures in the UK drop to as low as -13 degrees in some parts and thick snow frozen 
to the windscreen, it is taking drivers longer to thaw out their car. 

The AA warns that leaving the car running unattended could not only result in the car being 
stolen but the insurance is likely to be invalidated and it could be against the law.

The police have already warned of the dangers.
A number of police forces have used social media to spread the message too.
A tweet by Merseyside Police’s road policing team said: “There’s already been one car stolen 

this morning after being left unattended with the engine on to defrost the windows.
Don’t give thieves the opportunity! Never leave your car unattended with the engine on, not 

even for a couple of seconds.”
Another post, this time by Police Scotland’s road policing unit, said: “Don’t defrost your 

car and leave it unattended……van stolen this morning…..several other vehicles damaged….
the person responsible is in custody…..fortunately, no one was injured [sic] #WinterSafety 
#TRPGMotherwell”.
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ADIs…. Looking for work?  No Franchise! 

We have a range of one/two week courses for you to teach - if you can 
spare 5-45 hours of your time. Download our FREE APP ‘ADIBuddy’ to 
claim work as soon as next week.   

A LITTLE BIT ABOUT THE APP 

‘ADIBuddy’ is the all-in-one Mobile App designed to 
help you organise your business and streamline your 
administration process.  

VIEW AND ACCEPT COURSES ON THE MOVE 

Got a space in your diary.... Great, why not accept one 
of the intensive courses available on the Mobile App! 

MANAGE YOUR DIARY ON THE GO 

Keep track of your schedule on the go, with the diary 
management feature on the Mobile App! 

 

A LITTLE BIT ABOUT US 

 Use your own car signage - retain your independence 
 Run your own business alongside our additional pupils 
 Flexible hourly rate  
 You teach the pupils and we will book the tests 

OneWeekDriving.com Ltd 

Email: paul@owdcourses.com    Phone Number: 07581177874      
www.oneweekintensivedriving.com 

NO JOINING FEE OR FRANCHISE FEE—EVER 
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which is restricted to 18% of the written down value. So, 
the year of purchase of a vehicle represents a valuable 
opportunity to make a big deduction from your profits. If 
you buy something under a hire purchase contract you 
can claim for the payments you haven’t made yet, when 
you start using the item. However, the interest payments 
do not form part of the AIA and have to be claimed each 
year as they are incurred. 
Of course, this only applies to dual control vehicles. 
Other rules apply if you do not have dual controls. If the 
car does not have dual controls you may still be able to 
claim a 100% “Enhanced Allowance” if the car’s CO2 
emissions are up to and including 75g/km, or if the car 
is electric. Above this level the claim will be 18% Writing 
Down Allowance per year. In the unlikely event that the 
CO2 emissions are greater than 130 g/km you will be 
restricted to an 8% Writing Down Allowance per year.

All claims need to be adjusted for private use as 
appropriate. Unless you have a totally separate vehicle 
for private use, it is unrealistic to assume that you use 
your dual control vehicle entirely for business. So a 
private use adjustment, for example a 10% restriction on 
the amount claimed for capital allowance, is sensible to 
avoid enquiries by HMRC. 
Most driving instructors will be using cars with dual 
control mechanism, so it is the AIA above which is 
relevant i.e. a potential deduction of up to 100% is 
possible in the year of purchase. 
CAPITAL ALLOWANCES - SALE OF VEHICLE
If perchance you trade in your vehicle for a new one, 
you will ordinarily receive a trade-in value. If you have 
previously written off the full value of the car (for example 
if you have claimed the full AIA), there will be clawback of 
the allowance previously claimed. The sales value goes 
into your capital allowances calculation as a “balancing 
charge”, which is effectively a negative capital allowance, 
and which is added to your taxable profits.  
CAPITAL ALLOWANCES – PARTIAL CLAIMS
A claim for a capital allowance is not an “all or nothing” 
claim. You can claim a partial allowance of any amount 
up to 100% of the capital cost. It makes sense to do this 
in years of low profits that are already covered by your 
personal allowance (£11,500 in 2017/18). This retains 
a capital balance for write down in future years against 
your profits. An over-zealous claim for capital allowances 
can waste your personal allowance in the year of claim.
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HELPDESK
BUSINESS

KEITH HALSTEAD 
THE BASICS OF TAX RETURNS
– PART 3  

CAPITAL ALLOWANCES - ITEMS OF PLANT & 
MACHINERY 
In tax law, you cannot claim for depreciation of your 
assets. Instead, you can claim “capital allowances” on 
capital items that you keep to use in your business – 
such capital items are commonly known as ‘plant and 
machinery’, and represent items that are in use year after 
year in your business. Here, we’re not talking about cars 
(these are dealt with separately below). For example, a 
new computer that you use in your business, or a new 
satnav system. In most cases you can deduct the full 
cost of these items from your profits before tax using the 
“Annual Investment Allowance” (AIA). The AIA is quite 
generous and has been for some time. Between April 
2008 and January 2016 the AIA amount changed several 
times in successive budgets. But at present the amount 
is £200,000. It was changed for 12-month periods 
from 1 January 2016, and is meant to be a permanent 
change, designed to encourage investment by providing 
a permanent generous incentive to invest in plant and 
machinery and giving certainty to businesses planning to 
invest. 
So, anything classified as plant and machinery (because 
it qualifies for the AIA), can be deducted in full from 
your profits before tax. This is available to all types of 
business.
CAPITAL ALLOWANCES - MOTOR VEHICLES
Any business has also been able to claim capital 
allowances on business cars for some considerable 
time. This has meant that a business can deduct part 
of the value of a car from the profits of the business 
before tax is calculated. But cars do not qualify as 
“plant and machinery”. So for businesses which are 
not driving instructor businesses, a claim can only be 
made for “writing down allowances”, which are much 
less generous than the AIA. What you can claim only 
represents a proportion of the cost of the car. Driving 
instructors, however, are in a fairly unique position insofar 
as they can claim for the “Annual Investment Allowance” 
(AIA), in addition to items of plant and machinery as 
outlined above. This is because a car used in a driving 
instructor business (apart from only a few exceptions) 
has dual controls. The Revenue take the view that such 
a car is not generally saleable in the market place as a 
motor vehicle, and is more in the nature of an item of 
plant and machinery. As such, it may qualify for a 100% 
Annual Investment Allowance claim. If this is the case 
you can claim up to the full cost of the vehicle in the year 
of purchase – adjusted for reasonable private use. You 
can only claim AIA in the period you bought the item. If 
you do not claim the AIA in the year of purchase, you 
have to use the writing down allowance in future years, 

Keith Halstead MA 
(Oxon) FCA has been a 
partner in the chartered 
accountancy profession 
for over 20 years. He is 
responsible for a wide 
range of owner managed 
businesses, including 
driving instructors. He 
currently heads up the 
DIA Tax Service for 
members. 

ABOUT THE 
WRITER

ADIs…. Looking for work?  No Franchise! 

We have a range of one/two week courses for you to teach - if you can 
spare 5-45 hours of your time. Download our FREE APP ‘ADIBuddy’ to 
claim work as soon as next week.   

A LITTLE BIT ABOUT THE APP 

‘ADIBuddy’ is the all-in-one Mobile App designed to 
help you organise your business and streamline your 
administration process.  

VIEW AND ACCEPT COURSES ON THE MOVE 

Got a space in your diary.... Great, why not accept one 
of the intensive courses available on the Mobile App! 

MANAGE YOUR DIARY ON THE GO 

Keep track of your schedule on the go, with the diary 
management feature on the Mobile App! 

 

A LITTLE BIT ABOUT US 

 Use your own car signage - retain your independence 
 Run your own business alongside our additional pupils 
 Flexible hourly rate  
 You teach the pupils and we will book the tests 

OneWeekDriving.com Ltd 

Email: paul@owdcourses.com    Phone Number: 07581177874      
www.oneweekintensivedriving.com 

NO JOINING FEE OR FRANCHISE FEE—EVER 

Just apply coupon code TAX2018 when you proceed to checkout online.

Expires 28th February 2018. Annual payments only for the first year.

DIA DEAL - 20% OFF
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F JANUARY WAS a Facebook status, 
for one half of the population it would 
be, ‘Bring it on 2018!’, the other half, 
‘Meh’. But let’s focus on the positive - 
here’s the stuff to get excited about for 
driver training in 2018.

For one, this year we will see the 
launch of the biggest research project of its kind ever 
to have taken place in driver education - and DIA and 
its membership are front and centre of this one. As well 
as running one of the main trial interventions itself, it 
has been identified that DIA members and ADI News 
subscribers are a key channel for recruitment across 
the trial project. In fact, I’d say ADIs in general are pretty 
pivotal to most aspects of this project. 

The big opportunity here is to properly assess the 
impact of key elements of driver education and provide 
tangible evidence of what works (but perhaps isn’t 
implemented widely enough), and what could work 
better in developing safer novice drivers. The trial will 
look at the learning to drive process and early post-
test driving and work to identify training, education and 
technology-based approaches that best prepare new 
drivers for the risks and rigours of independent driving. 

Watch this space for more information coming very 
soon as we will need members to recruit pupils to take 
part in the project (much as they did in the L test trial) 
and we’ll need driver trainers to also participate actively 
in key workstreams and give their feedback via surveys 
and focus groups.  

REPORT
CHIEF EXECUTIVE
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CARLY BROOKFIELD
IN 2018, WE WILL SEE THE LAUNCH OF THE 
BIGGEST RESEARCH PROJECT OF ITS KIND

Carly has over 18 years 
experience in senior 
management helping to 
develop and promote 
both private and public 
sector bodies including 
professional membership 
and industry bodies in the 
medical, education and 
financial services arena. 
She is also an experienced 
campaigner and lobbyist 
on road safety issues and 
member of the DfT’s Road 
Safety Delivery Group and 
a board member of the 
research and knowledge  
hub The Road Safety 
Observatory.
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WRITER

Tweet your thoughts @
the_DIA 
#GetIntoDriving
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We’ll also be launching a number of new initiatives 
ourselves early this year, which we’ve spent the most 
part of 2017 toiling over. Our new pupil facing website, 
GetintoDriving, covering all things learning to drive 
or ride (spanning all licence and vehicle categories) 
is already live and building traffic rapidly in terms of 
providing a quick and easy search function for pupils 
to find a local trainer. We are the only ADI association 
to offer members a free listing on such a search facility 
as standard (the second largest instructor search 
directory online after DVSA’s). On the new site we 
have developed the profiles so you can tell potential 
customers more about you and what you do. Make 
sure your profile shines through by visiting your listing 
now and updating it – we have sent a number of emails 
to you about how to do that so just check your inbox 
for details, or give us a call/email help@driving.org for 
assistance. Thanks to those members who took the new 
site for a test drive for us recently, we’re incorporating 
the feedback and launching the wider site shortly.

We also look forward to Learners finally being allowed 
on motorways this year. As you know, we are delivering a 
major educational project on behalf of Highways England 
(supported by DVSA and DfT ) to ready pupils and 
trainers for the change. ADIs will be able to undertake 
some CPD for free as part of this project, as well as 
tapping into a range of useful resources to support their 
pupils in tackling driving on high speed roads. 

So let’s embrace the opportunities that are opening 
up overall in 2018 for driver trainers and make it a New 
Year’s resolution to get involved in what could be an 
evolutionary and revolutionary year!

““We are the only ADI 
association to offer members 

a free listing on such a 
search facility as standard”

“I’d say ADIs in general are 
pretty pivotal to most aspects 

of this project”
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COMMENT
GUEST

T’S THE NEW Year... a time when 
many people make their New Year 
resolutions. I’m not convinced that 
it’s the best way to make sustainable 
changes to lifestyle or work, at least 
for many people (including me). In 
the past, I have had discussions with 

friends, family and colleagues. None of them really 
continued far into the the “New Year” with the changes 
they made. I certainly haven’t. 

I’m not averse to making changes that I consider to be 
for the better but perhaps this could be done in a more 
sustainable way.

I’m sure many of us have heard of, if not actively used, 
the SMART mnemonic acronym. It is often used in driver 
training/coaching. Of course, it can be used in lots of 
other situations such as project management, employee 
performance management, and personal development.

The letters S and M usually mean Specific and 

Measurable. Often the remaining letters mean Attainable, 
Relevant or Realistic, and Timely or Time Bound

Dependant on the type of business the acronym is 
being used sometimes additional letters are added to 

SMART. For example, SMART-ER, Evaluate and Review. 
TA, Trackable and Agreed. VT, Verifiable and Traceable. 

I would suggest that it’s less important which type of 
acronym we use as long as when we use it, and we use it 
to it’s full and proper extent.

I have decided that this year I will try to use the 
SMART acronym in my personal and professional 
development. Most of my CPD has been done via the 
DIA, and is targeted in specific subjects and therefore fits 
the SMART criteria. I think it’s easy to miss out on some 
of the free CPD that is available. 

Community centres, Fire and Rescue, Ambulance 
Service and the Police often have presentations and/or 
courses that are relevant and free or at nominal cost to 
those who attend.

For example, I have attended the ‘Biker Down’ 
presentation from the local Fire Service. Although this is 
aimed primarily at motorcyclists, lots of good information 
and transferable skills are on offer to motorists and ADIs 
alike. 

In my part of the country the ‘Mines Rescue’ people 
have diversified (not many Coal mines about nowadays) 
and provide courses in general health and safety at work 
and First Aid. 

There are other courses available. The Ambulance 
Service occasionally run the FBOS course (First Biker 
On Scene). I’m sure local associations and ADI groups 
could approach the Road Traffic Police for ‘one off’ 
presentations on how Road Traffic Accidents are dealt 
with and how to deal with these situations if you become 
involved in one.

This year, it’s my intention to either do a fleet course 
or attain further licence categories and continue with my 
PPL.

As for personal life, we all have our own demons to get 
in check. Mine are probably not much different from many 
other peoples, but unfortunately mine are all too easily 
‘measurable’.

Good luck with all your endeavours, onward and 
upwards...

Jim Milton is a car and 
motorcycle trainer, and 
Diamond examiner

ABOUT THE 
WRITER

JIM MILTON 
THE SMART MNEMONIC ACRONYM

Tweet your 
thoughts @the_DIA 
#PrepairingFor2018
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“Of course, it can be used is 
lots of other situations such 

as project management, 
employee performance 

management, and personal 
develoment” 
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I have been encouraging Finbar to start doing this 
ahead of his lessons as a good grounding in theory will 
help him make the most of his practical lessons once 
they start. 

I am a firm believer in the benefits of being able to 
drive; it helps with employment, builds confidence and 
encourages independence. 

But, I am also aware that my opinion as a parent 
and as someone who has been driving for years won’t 
always be mirrored by my children as they reach the 
age at which they can drive. So, for me, one of the 
most interesting and exciting parts about Finbar starting 
lessons will be to see how he reacts to the experience 
and what he feels he gains from it. 

It is an odd feeling and in a way I feel nervous for him. I 
remember my first tentative steps trying to drive a Hillman 
Avenger with my dad on Enstone airfield.

By my next column he will have had his first few 
lessons and (hopefully) have started on a positive journey 
towards gaining his licence and I have asked him to share 
his experience with all of you through my column. 

So, until next time, it’s over to Finbar.

E HAVE RECENTLY reached a major 
milestone in our house – our eldest son 
is now old enough to start learning to 
drive.

Apart from some serious go-karting 
competition he gives me on holiday 
and a whizz around Silverstone with 

AA Driving School during the Silverstone Classic when 
he was 15, he hasn’t seemed particularly interested in 
getting behind the wheel. I haven’t wanted to pressure 
him (despite my obvious passion for all things motoring), 
so I was really pleased when he asked to start lessons. 

I sense that part of it is peer pressure. His fellow 
students have now started lessons and one has already 
failed his test.

He is now booked to start in the next few weeks with 
his local AA Driving School instructor and I am keen that 
he gets a head start on learning anything possible before 
he actually takes to the drivers’ seat.

The DVSA has a useful section on their website 
for anyone who is about to take the plunge (or any 
parent who is keen to start their child on the road to 
independence). 

The first steps it covers help you navigate your way 
around checking your eligibility for a licence, applying 
for your provisional licence and then finding a reputable 
driving instructor to begin lessons with. 

Once those stages are done you can help prepare for 
your theory test by revising from information online and 
then taking some mock tests to see how much you have 
learnt. 
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Edmund King is 
best known for media 
appearances on the 
subject of motoring 
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He is president of the 
Automobile Association 
and a visiting professor 
of transport at Newcastle 
University
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Tweet your thoughts 
@the_DIA #King

“I am a firm believer in the 
benefits if being able to drive; it 
helps with employment, builds 
confidence and encourages 

independence”

“The DVSA has a useful section 
on their website for anyone 

who is about to take 
the plunge”
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Drive Car Hire, offer nationwide delivery & collection service. 

Modern rental vehicles at highly competitive prices. 020 7308 1360www.drivecarhire.co.uk

Call & Quote
ADi746

Call & Quote
ADi1999

The UK’s Premier

Dual Control
Hire Specialists

DAILY, WEEKLY, MONTHLY HIRE &
CONTRACT HIRE AVAILABLE.
Drive Car Hire offer naonwide delivery & collecon service.
Modern rental vehicles ay compeve prices

THAT PASSES YOUR TEST
With over 20 years experience we understand your needs as a busy instructor. Whether 
you are a PDI or ADI, our exclusive insurance solution offers comprehensive motor cover.

•  Excellent discounts for claim free
driving & qualifications

•  Business or pleasure use for any driver
•  Dual-controlled courtesy car available*
•  Negligent tuition liability cover

as standard

•  Banned driver & off-highway young 
driver cover

•  Parts and repairs guaranteed for 3 years*
• Competitive monthly instalments 

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the  
Financial Conduct Authority. Registered Office: Spectrum Building, 7thFloor, 55 
Blythswood Street, Glasgow, G2 7AT. Registered in Scotland.  
Company Number: SC108909.

*  Subject to an approved 
repairer being used. 

Contro
Dua

INSTRUCTOR INSURANCE

T: 0800 612 3656
www.dual-control.com 
Please contact us if you would like a copy 
of the full policy terms and conditions.

FOR MORE INFORMATION CONTACT: 
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Saving
the
pennies

Driving Instructor 21

OUR TEAM OF ADIs OFFER TIPS ON HOW 
YOU AND YOUR DRIVING SCHOOL CAN 
BUDGET FOR 2018 

S YOU ALL know, being 
a driving instructor can be 
a pretty costly occupation. 
Fuel consumption, car 
maintenance, and car 
cleaning are just a few 

things to name that an instructor has to invest 
not only money in but also their time and effort. 
It’s not like being employed where you get paid 
a lump sum at the end of each month. You may 
have 6 pupils all pay £500 up front so you’ll 
have £3000 go in your account but you’ll have 
to make that last for as long as those pupils 
are with you. And then there’s the extra work 
that needs to be done and is unpaid, such as 
completing your books, website and answering 
emails. Our team of ADIs have joined together 
to offer some suggestions on how you can 
budget in 2018.

A

p20_25_Instructor_Issue01.indd   2 15/01/2018   13:39



TYRES 

ADIs have different business set ups, and therefore differences with how their cars are acquired 
and maintained. Some ADIs buy their cars outright, while others lease them either from their driving 
school, or a leasing company that deals with ADIs. 

Tyres are the only point of contact between the vehicle and the road, so looking after our tyres is 
very high priority. Of course there are other components on a car that help contribute to good grip, 
but tyres are not to be underestimated in any way. 

Driving this time of year in particular presents many additional challenges to our tyres to cope 
with and so keeping them in tip top condition is paramount for our safety – and everyone else’s too 
come to that. 

Choosing the right tyres for your car can be a bit of a minefield as there are so many different 
types. As we all know, always go with what the manufacturer suggests, but even then, there are so 
many choices from premium tyres to budget tyres and anything in between. For optimal grip and 
performance, the same tyres should be fitted all round, so same brand, size, tread pattern, load 
index, speed symbol and whether you use run flats or not.

In some countries this is even a legal requirement, as driving with a mish mash of different tyres 
can be unsafe and even illegal. 

We all know we can go to our nearest tyre garage, pay them money and they fit our new tyres, 
pretty standard. But did you know that you can buy your tyres at a bigger discount and then take 
them to a garage (that has this service) to be fitted? It’s a bit like if your car needs new brake pads. 
Instead of getting the garage to supply them and fit them, you can sometimes supply the parts 
yourself (as you can get a better discount this way) and then get a qualified mechanic to fit them 
for just the fitting/labour charge. You will need to be very careful that you buy the correct product if 
doing it this way, as we may not want the bother of it all and so pay the extra for the whole service, 
but if we are looking at money-saving deals, have a think about this one. 

FUEL 

Next to the car, the fuel is the next most important thing on your list so finding the best deals are a 
must if you want to keep a few extra quid in your pocket each week. 

ADIs are typically high users of fuel simply due to the miles covered, the duration of their day, 
plus town driving isn’t the most economical environment when it comes to fuel consumption. 

There are websites that ping you out an email alert to say where the forecourt prices are 
cheapest, but the garages can be a bit random and you could find yourself driving further in search 
of cheaper fuel, which kind of defeats the purpose.

A fuel card is another alternative to finding cheaper prices at the pumps. Once you have your 
fuel card, you can either use it for one particular brand, i.e. Shell or BP, or have a card that allows 
you to use any brand of fuel. Often with your fuel card you will have a weekly or monthly summary 
of your spending. You can enjoy a few pence per litre off the forecourt price and sometimes even 
get the emails to tell you where the best fuel prices are as well. 

DIA can provide a fuel card for members, so you can enjoy up to 5p off of your petrol or diesel, 
and up to 10p off on motorway pumps. The first year is free for you to sign up to and each year 
after will only cost you a few quid for the whole year, making the savings well worth it. You can 
have access to over 7000 pumps nationwide and have access to most major fuel brands too. 
You pay by setting up a simple direct debit and you get a weekly invoice, which reduces your 
admin time hunting through every fuel receipt for your tax return. You will be allocated an account 
manager to help you out should you have any issues. So win-win! 
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the car ourselves or pay someone to do it for us. Depending on what is more valuable to you, 
your time or money, will be the ultimate decider. But as we are talking money saving, then rolling 
up your sleeves and braving the elements with a bucket of hot soapy water will help save you 
upwards of £500 per year (based on you spending an average of £10 per week, every week of the 
year), compared to an hour of your time, and a huge 5 litre bottle of car shampoo for around £12 
that will give you loads of washes (depending on how much you glug in the bucket of course). 

For proper cleaning (also resale value to a point), nothing beats washing your car by hand as 
you can wipe things like the door shuts and the boot surround as these areas get very grimy if not 
cleaned regularly. 

BUYING A CAR

The biggest expense for a driver trainer is the car. Whether you lease, own or have a car on 
hire purchase it is an expensive item. It is also a nightmare sometimes trying to decide what car 
and where it is best to go. Deciding what you want from a car is the first step, i.e. size, style, 
specification, etc. Secondly and perhaps more importantly is budget. Deciding on a budget will 
determine what you can afford. There will be compromises to make along the way, much like 
buying or renting a new home, but it is always a good idea to write down what is important to you 
and what you are not prepared to compromise on. When it comes to choosing a new car research 
is always key. There are lots of deals to be had online but it doesn’t hurt to spend some time 
visiting car dealerships and asking them what ADI incentives they currently have.

Test driving a selection of cars will help you to decide what areas of specification you are happy 
to compromise on and will assist you to make that all important final decision. Be prepared to walk 
away from a deal and barter hard to get the best price, if you don’t ask you won’t get, so there is 

SERVICING 

Having your car regularly serviced is another 
must. As a professional, you need to keep 
your car in tip top shape so it continues to be 
a reliable sidekick for you every day, meaning 
that you greatly reduce the chances of it 
breaking down. If you lease your car, it will no 
doubt be a condition of the lease agreement 
that it is kept up to date with the servicing. 

Some servicing deals via your main dealer 
can come with certain offers and perks. For 
example, you might be able to purchase a 
servicing plan over say, 3 years, for a discount, 
plus some manufacturers will also provide you 
with free breakdown cover as well, which can 
save you on average about £60 a year, so 
worth looking into and seeing what offers you 
can get. Plus you will quite possibly have your 
car valeted as well whilst it is in for a service, 
so saving you time in the cold with your bucket 
and sponge, or £10 at the car wash. 

CLEANING 

ADIs need to have clean cars all the time as 
this is all part of the professional image that 
we need to give to our customers, potential 
customers, examiners and members of the 
public. Having a filthy car doesn’t do much 
for your image, or that of other ADIs either. 
During this time of year in particular, it is nigh 
on impossible to keep them looking pristine 
everyday and so we have two choices – wash 
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no harm in trying. Leasing companies, as well 
as manufactures have special offers throughout 
the year and these can change from week to 
month so it is advisable to keep ahead of the 
offers by doing your research a good while 
before making that final decision.

LOOKING AFTER YOUR PROFESSIONAL 
DEVELOPMENT

All businesses need to be aware that 
continued professional development (CPD) 
plays an important role. Being professional and 
keeping up to date with the latest changes 
in both legislation and teaching practice and 
procedures is vital in the ADI world. There are 
some ADI expenses that are unavoidable (i.e. 
your badge and DVSA registration). This is 
unfortunately not negotiable on price but there 
are other ways to get the best out of your CPD. 

Throughout the year organisations, 
including the DIA, will have offers on courses. 
Sometimes it is more beneficial to do a 
course when there is a special offer on rather 
than feeling pressurised in to doing some 
CPD because you have to i.e. you have a 
standards check coming up or you have failed 
a standards check and need some immediate 
help. CPD should be ongoing, that way you 
are in the habit of always learning something 
new, challenging your own skills and are ready 
to adapt where necessary. Keep an eye on 
incentives online, sign up to organisations 
that regularly have special offers on courses 
and loyalty schemes. That way you may get 
a 2 for 1 deal or a large discounted rate. It 
doesn’t always have to be ADI related, as you 
may want to improve your marketing skills or 
business knowledge, such as accounts, year-
end tax submissions, etc. HMRC for instance, 
offer free online tutorials to assist sole traders 
with the complex areas of tax.

Be open to new business ideas and 
consider joining a business group in your 
local area. Facebook, Linkedin, social media 
and online ADI groups can also be a good 
source of information and guidance on ways 
to improve you and your business. ADIs 
are isolated in many ways and being part 
of the DIA is a small step towards joining a 
community of colleagues who can assist you 
with important business decisions along the 
way. If you struggle with time, or should I say 
lack of time, you can always sign up to some 
e-learning. The DIA Diploma modules are a 
good example of this in so much as you can 
spread the cost and dip in and out of learning 
when you have an hour or two spare without 
having to physically attend a course or an 
update meeting.

There are really are so many ways ADIs can 
update their knowledge and skills these days. 
Coaching courses are the new trend with 
many companies offering free taster sessions. 
It really does not have to cost the earth to 
keep learning, just a little bit of time to do the 
research or pick up the phone and call the ADI 
help desk, we would be more than happy to 
guide you in the right direction.

p20_25_Instructor_Issue01.indd   6 15/01/2018   13:39



HE DESIGN MUSEUM 
in London has opened 
its doors to their latest 
exhibition – Ferrari: Under 
the Skin. It celebrates the 
meticulous and glamorous 

world of the Italian motoring giant, featuring 
over £140m worth of historical road and racing  
vehicles. Alongside these breath-taking cars 
were memorabilia, original design sketches and 
helmets belonging to some of its most iconic 
race drivers. 

As I entered the very impressive building of 
The Design Museum, a red glow radiated 30 
feet from the reception desk, where a classic 
Ferrari racing car sat just in front. As I showed 
my ticket, I entered the exhibition where it was 
stated that it was here to celebrate the brand’s 
70th anniversary. I was then treated to a replica 
of the 125 S on display in front of me, the first 
ever Ferrari-badged vehicle, and the reality that 
Ferrari has always been on the cutting-edge 
of automobile innovation. Launched in 1947, 
the 125 S featured a complex, 12-cylinder 
engine, the likes of which had previously been 
exclusive to large cars.

I continued walking entering a room 
filled with original concept drawings. This 
included the design drawing for the Auto 
Avlo Construzioni 815, created in 1940. 
This was the first car that Enzo Ferrari built 
independently. When Ferrari left Alfa Romeo 
he was not allowed to use his own name on 
a car for four years so it bore the name of his 

MATT RATHBONE MADE A TRIP TO THE 
DESIGN MUSEUM TO ATTEND THE VENUE’S 
LATEST EXHIBITION THAT EXPLORES THE 
FAMOUS ITALIAN CAR MAKER 

Ferrari:
Under
the Skin

T
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new company.
I then entered a huge room, where my eyes didn’t know what 

to focus on. There were hanging car frames, more drawings and 
photos going around the room, supported by vehicles from an array 
of decades. Closest to me was a very fascinating Ferrari J50 that 
was half finished with the iconic red paint with the other half looking 
as though it had just been made from clay. As it turned out, the latter 
was true.  

The Ferrari J50 was a limited edition model launched in Tokyo in 
December 2016, where just ten of these cars were built to celebrate 
Ferrari’s first 50 years in Japan.

Modelling clay has become a universal design tool and in spite 
of the use of increasingly realistic digital visualisations, every Ferrari 
is modelled at full size in clay before it is signed off for production. 
The model in front of me was to show the before and after look of its 
production process. One half had been finished and painted, and the 
other half was bare clay with milling lines on the rear fender, showing 
the stages of the modelling process.

Next up, a wooden frame for the Ferrari 365 P was on display. This 
1996 vehicle was made by Pininfarina, who made full-size wooden 
models (or ‘bucks’) to represent the final agreed form of the car. The 
Scaglietti works used these models as a reference tool and master 
gauge for panel beating and bodywork construction.

Bucks like the one on display were generally produced for cars 
that were handmade in small numbers. When Ferrari started longer 
production runs, bucks were replaced by fully dimensioned drawings. 
From these, Ferrari made machine tools to press out panels in large 
quantities.

Hanging above the wooden model was an aluminium body shell for 
the 1964 Ferrari 250 LM, which was the first rear-engined sports car, 
and sitting next to that was a wireframe model for Ferrari 250 GTO, 
made in 1962. Following this was a glass case that was filled with 
miniature plastic models of several vehicles throughout different 
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decades, and numerous parts found in the engines of all the different 
vehicles Ferrari have produced. 

Early Ferraris were made one at a time or in small batches by craftsmen 
using traditional engineering techniques. There was no moving assembly 
line like those at Ford or other mass-market manufacturers. Ferrari 
concentrated on the mechanical parts – particularly engines, whilst an 
external supplier, Gilco in Milan, produced the chassis. From the mid-
1950s, they were increasingly built by the Scaglietti company nearby, 
following designs developed at Pininfarina.

Until 1971, Ferrari built fewer than 1,000 cars a year. As production 
grew, the company started building the most popular cars on more typical 
automobile assembly lines with a subdivision of labour and simplification 
of tasks, though skilled individual attention always remained part of the 
process. For example, the Daytona (officially designated the Ferrari 365 
GTB/4), built between 1968 and 1973, sold nearly 1,300 units, signalling 
a new era for Ferrari.

Today, Ferrari assembly lines are equipped with the latest production 
equipment and robotics. But it is still possible to order a special Ferrari that 
is not like any other, and to see it being built.

The exhibition continued to explore the inside of a famous Ferrari vehicle, 

with a stripped back 2015 488 GTB, eight cylinder engine where the 
complex engine sat in front a silver frame of the vehicle. The engine for 
the Ferrari 488 is a 3.9 litre, twin-turbocharged V-8 cylinder unit giving 
661 horsepower. In relation to its size, it gave more power and torque 
than any previous Ferrari engine.

Although Ferrari experimented with many engine configurations on 
the racetrack, all of its road cars used twelve-cylinder engines until the 
company introduced a V-8 unit for the 308 GTB in 1975. Since then 
Ferrari has extensively used the V-8, mainly in the two seater, mid-
engine cars. The version in the Ferrari 488 produces 660 horsepower.

As I entered the second room the finished product of four classic 
cars (1957 Ferrari 250 GT Cabriolet, 1950 Ferrari 166 MM, 1967 
Ferrari 275 GTB/4, and the 1986 Ferrari Testarossa Spyder) stood 
proudly on display all under their own spotlight. As Ferrari cars started 
to win both Italian and international races, discerning clients found 
their way to the factory. Many early customers were affluent local 
enthusiasts like Giannino Marzotto, an expert driver and heir to a textile 
fortune. Marzotto noticed the growing potential of Ferrari cars and won 
the gruelling 1950 Mille Miglia (1,000 mile) endurance race in a Ferrari 
166.

Impressed by successes like this, film stars, directors, artists, 
businessmen, and committed professional and amateur racers 
started to come to Maranello. They found Enzo Ferrari enigmatic – 
perhaps intentionally so. Sometimes he was engaging and charming, 
sometimes aloof and sometimes simply unavailable. Nevertheless, he 
was a brilliant communicator and advocate for his cars, always able 
to talk persuasively to the press. When asked which was his favourite 
Ferrari, he replied ‘The one that I still have to build’.

On its own podium just behind the four classic cars was the Ferrari 
F40. Debuting in 1987, the F40 was built to celebrate the 40th 
anniversary of the first Ferrari. Enzo Ferrari reputedly said, ‘Let’s make 
something special…the way we used to do it’.

The response was a car with all of the focus and ucompromising 
search for performance Ferrari used for its racing cars. It was the first 
production car to use carbon fibre and Kevlar composite bodywork 
derived from Formula One techniques, clothing a rigid tubular steel 
chassis. The car weighed just 1,100 kilograms.



The interior was relentlessly Spartan, with 
the sole concession of air conditioning. Even 
without any of the usual comforts of a road 
car, collectors clamoured to buy it. Owners 
have included the opera star Luciano Pavarotti, 
Pink Floyd drummer Nick Mason, rock star 
Eric Clapton and Hollywood actor Sylvester 
Stallone.

At its launch the F40 was the fastest road 
car ever produced. It also raced in European 
and American speed car championships.

The final part of the Ferrari: Under the 
Skin showcase was dedicated to an area of 
motoring the car giant is arguable best known 
for – racing.

For most mainstream car makers, racing has 
been a way to sell the conventional cars they 
depend on, to drive engineering development 
and to claim glamour and attention. For Enzo 
Ferrari, it was quite different. He formed his 
company and built his cars in order to race and 
to win.

He did not race to sell cars – he sold cars to 
keep on racing. Enzo Ferrari’s major objective 
was to triumph in contests for single-seat 
racing cars and particularly in Formula One 
(then better known as Grand Prix racing).

However, in the early decades, sports car 
racing for two-seater road cars was equally 
important for Ferrari. In that period, long 
distance races on regular roads held immense 
prestige.

These included the Targo Florio in Sicily the 
Mille Miglia in northern Italy and the world-
famous Le Mans 24 hour race. 

Success in endurance races like these 
showed the quality of Ferrari’s cars and helped 
increase sales of its road cars to private 
customers. Visitors had to walk around a 
curved part of a stage which was occupied 
with famous Ferrari racing cars through the 
ages. This started with the world’s most 
successful car in terms of Grand Prix wins, 
the 1952 Ferrari 500. The Ferrari 250 GT 
Sperimentale then followed (making its debut 
in 1961), and parked on stage next to this was 
the 1975 Ferrari Formula One 312 T engine. 
Completing the racing car collection was the 
famous Ferrari F1 2000, which led to Ferrari 
regaining the World Drivers’ Championship in 
2000 with Michael Schumacher behind the 
wheel. This was the first time Ferrari had won 
the Championship since 1979 when Jody 
Scheckter was the driver.

Just before the exit door was Schumacher’s 
driving outfit, along with a cabinet of several 
racing helmets that were used throughout the 
decades. Ferrari: Under the Skin is a must 
see exhibition for any motoring lover, and even 
if you don’t have much interest in the Italian 
car maker, it’s fascinating to see the building 
process play out right in front of your eyes.

The exhibition is at The Design Museum until 
15 April.
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Drivers New Years   Resolutions
HEN IT COMES to the UK’s motorists setting their 
New Year’s Resolutions, learning how to reverse 
properly claims three of the top 10 spots, according to 
new research.
After committing to checking tyres and oil levels more 
regularly, which is a resolution for one in four drivers, 

learning how to parallel park properly is second on the list, with 17 per 
cent of drivers wanting to perfect the skill. To “get better at reversing” was 
something one in seven felt they needed to do in 2018, whilst reversing 
into a parking bay was a worry for the one in eight.
However, a confident one in five (18 per cent) felt they were such a perfect 
driver, there was nothing they’d need to work on or change next year.
The research was conducted by Young Driver, the UK’s largest pre-17 
driving school, to see what seasoned drivers felt they hadn’t ever got to 
grips with properly since they took to the roads – or what bad habits they’d 
picked up.
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Driving in 
New Forest
THE SHARED FOREST PROJECT OFFER A FEW HANDY 
TIPS FOR DRIVERS PASSING THROUGH NEW FOREST
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HE NEW FOREST is a very 
special place in a crowded 
part of the country. It lies 
between Southampton and 
Bournemouth, and is only 
90 miles from London. It 

is the second most frequently visited national 
park in the country and receives some 13 
million visits each year. And yet it is home to 
a whole range of plant and animal species 
that are recognised as rare or endangered 
and is protected by a wide range of national 
and international environmental designations 
aimed at protecting its precious wildlife and 
glorious landscape. One of the New Forest’s 
most famous residents is the native New 
Forest pony. It is used by countless businesses 
and organisations as a symbol of the Forest, 
yet hardly anyone knows that all the ponies 
(as well as all the cows, donkeys, pigs and 
sheep) that they see belong to someone – a 

member of a commoning family – and is likely 
to be much prized and loved by its owners. 
The animals are one of the most obvious 
and distinctive features of the New Forest 
and, for residents and visitors alike, they are 
undoubtedly a very important part of their 
experience of the area. 

Although many of the ponies, and some 
cows, spend almost all their lives out in the 
Forest, their owners usually know where they 
are, and how they are getting on. They are 
neither wild nor tame (known technically as 
semi-feral) and the public are warned not to 
approach them.

But their owners, skilled in handling these 
animals, know how close to approach, and 
when to keep their distance.

The animals are also the means by which 
the New Forest is maintained, both as a 
pleasant place for a stroll or a picnic and as 
an invaluable reserve for some of our most 

precious and endangered species. The 
constant grazing and foraging by ponies and 
cattle, keeps the grass short and the trees and 
shrubs neatly trimmed, making for a pleasant 
walk or picnic for human visitors and residents 
alike. It also ensures the bio-diversity of the 
heath and woodland, restricting the spread of 
tough grasses and scrub to allow species such 
as the wild gladious and camomile to thrive, 
and providing habitats for some of our rarest 
reptiles, birds and mammals.

The commoners’ animals that graze on the 
New Forest have the right to roam anywhere – 
on the heath, in the woods and along the many 
roads that cross the Forest.

As a result, animals may be found on or by 
the roadside anywhere in the unfenced area, at 
any time of the day or night.

And if they chose to cross the road in front 
of an approaching vehicle, it is the driver’s 
responsibility to stop and avoid a collision.

T

Ponies don’t dent,
they die
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THE SHARED FOREST PROJECT 

The Shared Forest is part of a Landscape Partnership scheme in the New Forest, funded by the Heritage Lottery Fund. The project is aimed at 
increasing public awareness of commoning – both as a modern farming system and an important part of the New Forest’s cultural heritage – and 
helping to safeguard our animals grazing on the open Forest. One of its main campaign objectives is to reduce the number of accidents involving 
commoners’ animals that occur on the unfenced roads. In 2016, 63 animals were killed and a further 35 were injured. 

The New Forest is the second most densely populated national park in the country and has a number of major roads running through it. There is a 
40mph speed limit on all the unfenced roads, with 30 mph through most of the villages. However, average speeds recorded on some of the straight 
commuter roads that cross the Forest frequently exceed the limit, especially at night (up to 50mph night time average).   

The area is a popular residential location for commuters, both to London via Brockenhurst railway station, and locally to Southampton, Bournemouth 
and other towns surrounding the national park. Many of these residents enjoy the Forest as a place to live and commute through. Research 
undertaken as part of the Shared Forest project has shown us that they enjoy their trip across the open Forest: seeing the animals and the scenery 
gives them a relaxing start or end to their working day. 

Drivers who use the same roads daily to commute to work, who see the animals grazing day after day, often make the assumption that they will stay 
where they are – just as they did yesterday and last week. Their commute has become automatic - until the time comes when an animal – because 
it has been frightened or bullied by another one close by (or simply because it decides to cross) – will step out in front of them with no warning. 
Because many regular drivers think they know how to drive past the animals, they are often travelling too fast and too close to avoid hitting it – and the 
result is frequently fatal for the animal and traumatic for the driver.

Almost all collisions (97%) involve cars or light commercial vehicles. Some of these accidents may have been unavoidable, but a great number 
of them could have been prevented if drivers were more aware of the great care needed when driving on the unfenced roads, especially in poor 
light. Where the details are recorded it is known that two thirds (66%) of these accidents involve local drivers, while a further 20% come from the 
surrounding areas. Seventy-three percent happen in darkness or dawn/dusk, although a surprising 27% happen in daylight. Two major factors in the 
way in which people drive on the unfenced roads appear to be factors in these figures: 

1. There is an assumption among many motorists that the straight roads with good visibility are the safer roads. This is simply not true: the two 
roads with the worst record for accidents are the two straight roads that cross the Forest (B3078 and the B3054). Since most of the accidents take 
place at night, it appears that people who drive along them in daylight assume that similar speeds are safe in darkness. But this is a false assumption: 
the relationship between braking distances and dipped headlight beam on a car (see diagram on next page) clearly shows that 40 is too fast in the 
dark.

2. Accidents in the daylight are often attributed to the fact that drivers do not allow for the erratic nature of animal movements close to the 
road. Statements from drivers who have hit animals on roads where there is clear visibility show that drivers do not realise that animals have no road 
sense and will not react to their presence (for instance ‘It stepped out even though it saw me coming.’).
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THE SHARED FOREST BUSINESS GROUP

The Shared Forest Business group has been established to encourage local employers, their staff and associates to be more aware of the special 
care needed when driving on the unfenced roads, and thus reduce the number of collisions with depastured animals. Major local employers were 
foundation members of the group – New Forest District Council, the New Forest National Park Authority, Brockenhurst College and 3 large and well 
established local businesses. Although only launched this summer, the project has 20 local business members, with others inquiring to join. 

Participating businesses sign a charter  consisting of 10 commitments they agree to abide by (see box). In return, they are provided with stickers 
for their commercial and private vehicles, and ‘Hotline’ cards giving driving advice and emergency phone numbers for people to carry in their wallets 
or vehicles. The commercial vehicle sticker is visible evidence that the business cares about the New Forest and the animals that graze it. Businesses 
that participate can use membership in their promotions to local people who love where they live. Membership is also publicised through the project’s 
social media channels, the national park authority and local press, encouraging residents to choose them over unaffiliated businesses. 

Over the past five years commoners have attended the ‘Drive Safe’ day at Brockenhurst Sixth Form College, aiming to make young people at the 
start of their driving lives more aware of the need to drive with extra care on the unfenced roads. Since the project started we have attended under the 
umbrella of the Shared Forest, and spoken to students about their driving experience and understanding of the New Forest’s roads. One of our most 
effective graphic displays has been a series of photographs of cars wrecked in collisions with animals: a major wake up call for young drivers with 
their first car. 

We also ask students whether they are taking driving lessons and, if so, what their instructor has told them about driving on the unfenced roads. We 
often find that they feel their instructor gives them clear guidance about driving slowly and cautiously near animals; however, one or two have been 
told not to slow down by their instructor – a very worrying piece of mis-information. 

In order to ensure that new drivers get the very best advice about driving in the New Forest, the Shared Forest project is aiming to engage driving 
instructors in the Business group. Businesses that sign our charter are showing how much they care about the New Forest and its animal population: 
something that many of the students we speak to care about deeply. It will also ensure that the drivers of the future are fully aware of the special 
conditions that exist in this unique and precious part of the English countryside, and how they can best avoid the tragedy of a collision with one of its 
most famous residents.
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The Association of Driving Instructor Trainers can help
To find a recommended ADIT Trainer or driving school franchise local to you, please visit our website

at: www.ukadit.co.uk or call 0333 772 0642 where an experienced member of staff will be happy to help you

Already an ADI Trainer? Become a member of The Association of Driving Instructor Trainers (ADIT)
For details please email Helen at: info@ukadit.co.uk

FINDING YOUR ROAD TO SUCCESS!

What is ADIT?

The Association of Driving Instructor Trainers (ADIT) is an
association of like-minded, experienced and independent ADI 
Trainers who have come together to provide an industry-leading 
standard of training expertise for ADIs and PDIs

We have members across England, Scotland and Wales

Are you an ADI or PDI looking to:

• Access quality driving instructor training
for parts 1, 2 or 3?

• Join a reputable, well established driving school?
• Develop and grow your own driving school?
• Receive excellent Standards Check training?
• Train your own driving instructors?

Find an ADIT Approved Trainer in Your Region

For ADIs,
PDIs and ADI 

Trainers

For ADIs,
PDIs and ADI 

Trainers

This January and February
every member who upgrades to DIA Plus 

member can claim
£25 high street vouchers

driving.org/product/plus-membership
*Terms and Conditions: Voucher card and retailers are subject to change and may vary. Valid between 1st January 2018 - 28th February 

2018. Offer applies to anmual membership payments only. One voucher per member. Please allow up to 28 days for delivery of voucher once 
membership fee has been processed. The DIA reserves the right to withdraw the offer at any time. Offer has no cash redemption value and cannot 

be exchanged or substituted for any other goods and services.

Please call
020 8686 8010
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WANT TO KNOW HOW TO TAKE A TELEPHONE CALL FROM A 
PROSPECTIVE PUPIL AND TURN IT INTO THE SALE? HERE ARE A 
FEW TIPS TO HELP YOU...

One call 
away

37Driving Instructor
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NSWERING THE PHONE seems so simple, yet failing to follow best practices 
in this area is costly. After all, you’ve likely spent marketing money (building a 
website) and valuable time (running social media feeds for your driving school) 
in order to generate the calls in the first place. And by the time a prospective 
learner calls you, they’re ready to buy and looking only for reasons not to book 
their lessons with you rather than a competitor. 

Even with the internet being the dominant way for learners to contact you, the telephone is still 
an important tool that can help the driving instructor win new business. The telephone is often the 
first point of contact that a prospective customer has with an ADI, so it’s vital to make an impact 
and engage with someone who could become a client and a source of valuable income. That’s 
why you need to do everything you can to put your best foot forward and attract as many additional 
students as possible. 

One of the biggest dangers to turn someone off to your business is to not have an efficient 
and professional way for answering the phone. Keep in mind that the telephone conversation 
determines whether the prospect becomes a customer.

This means that the person answering the phone and talking with the customer/prospect plays 
a major rule in determining the success of your business. You must accept responsibility for 
providing timely customer service in a courteous business manner.

Smiling is contagious, in person and believe it or not, over the phone too. Smiling at your 
customers, the moment they walk into your store creates a positive impact on them.

However, a smile is not only necessary for “face to face” interactions, smiling on a phone call 
can as well have a positive impact on your customer.

Managing out of hours calls or the ones you receive whilst busy on a lesson is vital. Out-of-
hours callers are just as important as those who call within the hours you can pick up. That means 
it’s important to record a professional voice mail message in place for out-of-hours calls. 

Always identify yourself at the beginning of the call, saying either your name or the name of your 
driving school and make sure that you are sensitive to the tone of your voice, so you don’t sound 
overly anxious, aggressive or pushy.

Sit up in your chair or stand during the conversation, as you run the risk of coming across as too 
relaxed and unprofessional if you’re leaning back in your chair.

In the current economic environment, nobody can afford to lose business because they didn’t 
make a good first impression, so convert those telephone calls into paying clients with these seven 
top tips.

38 Driving Instructor

A

Be in a relaxed state  
when answering  

Always be in a positive state when taking any calls and always smile. After a particularly 
stressful lesson (you know the one I am talking about) would not be a good time to call 
a new or existing pupil, especially if you have also had a bad day, an argument with your 
spouse or children, lesson cancellations, been running late, been stuck in traffic, a flat tyre, 
etc. Your voice tone will be picked up from the excited pupil and you would not be aware of 
how you come across. Practice taking calls when you are parked up, as you would be using 
your free time to train yourself.

1.
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Have questions prepared 
You must always have a list of questions prepared that will help you discover what you really 
need to know about your pupil. For example, what are their reasons for learning to drive, what 
is their previous driving experience, whose car do they spend the most time in (a parent’s or 
friend’s), what is their attitude towards speeding, where will they be driving to and from when 
qualified and what car they would like to own when qualified. This conversation will help you 
build a rapport with the pupil and their answers will enable you to build a profile that will help 
how to coach, teach and encourage them.

Using your mobile
You can’t answer the call while you are teaching and, if you do, not only are you breaking 
the law, but you’re also sending out an unprofessional image, which could not only lose you 
your pupil very quickly, but also lose you any referrals that could result from a successful 
relationship. 

If you are going to use your mobile number as a contact number, set up a clear voicemail 
message that states who you are, apologises for not being able to take the call because 
you’re teaching and asks the caller to leave a name and number so you can contact them as 
soon as you’re free. But you must also be disciplined in returning calls as quickly as possible, 
so check your voicemail whenever you have a free moment (between lessons, when taking a 
break, etc) and call the prospective pupil back as quickly as possible. Remember: if you wait 
too long, it gives them the opportunity to contact another ADI and book with them.

Never give your lesson
prices straight away 

How many times has this happened to you?

Phone rings.
ADI: “Hello. John’s Driving School.”
Pupil: “How much do you charge per hour, please?”
ADI: “£22”
Pupil: “Thank you.” 
Line goes dead.

If you don’t want to be merely judged on price (or find yourself in a bidding war with other 
trainers the customer has contacted), try to steer the conversation to value rather than 
simply blurting out your rate at the first time of asking. Before quoting your price perhaps 
detail what you offer for your hourly rate, the benefits, what you can help them achieve, your 
success rate, etc. That way the customer has an idea of your product and its value overall the 
person who simply promotes themselves on price alone. If we as instructors focus our whole 
sales pitch on the cost of an hourly lesson alone, then that’s all we can expect the public to 
judge driver education and it’s value on. Take control of the conversation and try to build a 
relationship with them. Get the pupil ‘warmed up’ by asking the appropriate questions that 
will get them engaged and believe that you’re the instructor for them. So find out why they 
want to drive, if they have any deadline before which they would like to pass their test (e.g. by 
the time they go to college), have they driven a car before and, if so, how was the experience. 
Keep the questions relevant and make sure you really listen to what they’re saying. When you 
have all these answers you can tailor your ‘pitch’ by their answers, find out how and when 
they want to have lessons, how it will fit into their daily schedule (school lessons, college 
lectures, work hours, etc).

Get into a conversation and provide simple solutions for any issues they may have (show 
you can overcome any hurdles and have a positive attitude to problem-solving), ask open 
questions (ones that require explanatory answers, rather than a simple yes or no) and, once 
you get the pupil in your car you should be able to retain them for as long as they need 
tuition.

3.

4.

2.
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Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 

Answering 
machines
The same principles apply to an answering 
machine as they do to voicemail: leave a 
clear message and return calls as quickly as 
possible.

However, the major drawback of an 
answering machine in an office or at home 
is that it isn’t as accessible as a mobile, so 
if you only pick up the messages at the end 
of the working day, that might be too long to 
leave a young, eager prospective pupil, who 
might have already signed up with another 
school of motoring.

Partner or spouse
answering the 
phone
If you employ someone to answer your 
phone for you – or use a partner or spouse 
– they will have to learn a script that 
communicates the professionalism that 
you do when taking a call. However, you 
will have to deal with a number of staffing 
issues such as who covers for them, what 
is their availability and do they have the right 
attitude on the phone?

There’s a possibility that you could lose 
potential pupils who are put off by any 
background noises (children, animals, TV, 
conversations and possible traffic if you live 
on a main road) or a call waiting system. 
The image presented would not be one that 
inspires confidence. 

Call centre
You might be surprised to learn that call 
centres are very affordable. There are a 
number of suppliers, such as Anserve (www.
Anserve.co.uk or call 01652 641100), 
who charge around £16-45 per month. If 
you compare that to the cost of one lost 
pupil, worth around £500 for a series of 
lessons, this could be costly (for example, 
if it happens 20 times a year, you could be 
losing up to £10,000). 

If you employ a call centre, a staff member 
will take your calls all day long and can 
send your messages to you by text or email, 
which you can then deal with in your own 
time. Calls can be answered in your driving 
school name, creating a professional image. 
The call centre can ask for all the information 
you require and they can even book your 
lessons for you, which prevents the pupil 
from contacting another driving school.  

Your mobile and landline can be diverted 
to them and you can use any telephone 
number you choose at any time. You would 
not lose any calls and all your enquiries will 
be professionally answered.

The major drawback is that this is another 
situation in which you are not controlling 
the phone call. Call centre staff are, on the 
whole, very professional, but the danger 
always exists that the person answering your 
line is having a bad day, or isn’t well briefed. 

That said, if you can find the right call 
centre, this can often be the best option 
for your business, with the cost more than 
offset by the extra business it helps you to 
bring in.

5. 6. 7.

p36_41_Instructor_Issue01.indd   5 15/01/2018   15:07



Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 

p36_41_Instructor_Issue01.indd   6 15/01/2018   15:07



TRAINING

Driving Instructor42

FEATURE

Mechanical 
concept
JIM WHALEN OUTLINES HOW THE UNDERSTANDING OF FRICTION 
WILL HELP DRIVERS ENHANCE THEIR KNOWLEDGE TO HELP THEM 
MAKE DECISIONS ON THE ROAD
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N IMPORTANT ASPECT of developing someone in any skill is ensuring they 
understand concepts relating to the task and can apply the knowledge to 
what they are doing. An example of this in tennis would be how to apply spin 
by bringing the racquet face across the face of the ball (e.g. from low to high 
to apply topspin). Rafael Nadal has won the French Open ten times with one 
of the fundamental reasons for this incredible feat being his topspin forehand 

which has one of the highest revolution rates in professional tennis that usually averages around 
3,500rpm. The combination of his topspin revolutions on the ball and the surface at Roland Garros 
creates an attacking shot that leaps off the clay with a high bounce keeping opponents further 
back in the court and hitting their groundstrokes higher than they would like. I certainly remember 
a significant improvement in my own tennis when a coach enabled me to develop topspin 
groundstrokes. As I understood the concept I was able to teach myself how to hit a topspin serve 
without input from anyone else or referring to books, etc. 

As driver trainers one of our core roles is transfer knowledge relating to concepts in driving to 
enable our trainees to apply the knowledge in a range of situations. One of the reasons the hazard 
perception test was introduced was to give novice drivers an appreciation of what developing 
hazards were and to develop their own lateral scanning strategies to improve the tactics they 
use on the roads to improve their observational awareness (and therefore reduce their accident 
liability). As I have written about hazard awareness previously in Driving Instructor (Issue 10, 2015) 
and I strive to avoid repeating topics in training articles this piece will use friction in relation to car 
control as an example of driving concept. This will be done to outline how the understanding of a 
concept will help driver trainers teach topics and give drivers enhanced knowledge to help them 
make decisions as drivers, or be able to use their grasp of the concept to promote independent 
learning like I did when I taught myself the topspin serve.

The definition given for friction in the Cambridge Dictionary is “the force that makes it difficult 
for one object to slide along the surface of another or to move through a liquid or gas: when you 
rub your hands together the friction produces heat”. Simply asking your trainees “What happens 
when you rub your hands together” and then, after their answer, “What causes that to happen” 
(if necessary) is a simple and quick way to introduce the concept of friction into training session. 
The understanding of the concept should then be increased by discussing what would increase 
the friction (e.g. more pressure) and what would decrease it (e.g. a slippery surface). Once the 
concept is understood, here are four topics that trainees will need to have practical knowledge 
of: 1) tyre grip, 2) mechanical friction, 3) different types of drive, and 4) engine placement. 
Roadcraft refers to the tyre/grip trade off. As the only way we can control our vehicles is through 
the friction between its tyres and the road surface we need to be aware that this grip is finite. An 
opening question in this conversation with trainees would be “What are the three things we get 
our tyres make the car do?”. With the answer being increase speed, decrease speed and change 
direction it is important to stress, as there is limited grip available, if there is a lot of one required 
(e.g. fast steering in a confined space) there is not much grip left for the others. This topic was 
particularly relevant last month with the wintery weather that many areas of the U.K. encountered 
as the slippery surfaces meant there was a severe lack of friction and what was there was easily 
overcome.

The term mechanical friction in this article refers to many parts moving against each other 
that vehicles have, with the principle area used by drivers to help control their vehicle being the 
engine. With the idling speed of an engine being usually set around 900rpm (as measured by 
the revolution rate of the crankshaft) any increase leads to higher levels of friction. The power the 
engine produces when higher levels of fuel and air are fed in can easily overcome this increase in 
friction causing the engine revs to rise (most petrol cars produce their peak power at around 5,000 
revs) with the general rule that faster engine speeds produce more power. One of the ways that 
Formula One cars have increased their power output, despite their limited capacity, is to design 
engines capable of revving at higher speeds (currently restricted to 15,000). This increase in 
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engine speed also increases the amount of friction present with the result that the resistance in 
the engine has increased meaning that more power is required to keep increasing engine revs and 
they will drop more quickly when the driver removes their foot from the accelerator.

This resistance present in the engine to increase revs due to friction leads to the phenomenon 
of engine braking. When the car is in gear and the driver eases off the accelerator it will start to 
slow down, and it will be more reluctant to increase speed in a lower gear. I often introduce the 
principle of engine braking by getting pupils to watch the rev counter while gently increasing the 
revs and then ease off the accelerator to see the effect of friction on engine speed as the power 
source is removed when the car is stationary and in neutral. This understanding can be further 
deepened by getting trainees to feel the resistance in the engine increase when changing to a 
lower gear while descending a hill. Understanding this concept will lead to a better appreciation 
of why coasting leads to a lack of control and that the clutch needs to be up when going around 
junctions and bends etc. (except when moving off from and steering at the same time as clutch 
control will be required to keep the speed steady while steering).

Internal combustion engines are inefficient with an efficiency of around 30% from the fuel tank 
to the crankshaft. The tank to wheel efficiency can be as low as 10% due to energy loss as the 
power transfers through the flywheel, gearbox and final drive (driveshafts and the differential 
in rear-wheel and four-wheel drive cars). Most of the power produced is lost overcoming the 
friction in the engine to create revs so that the surplus energy can be used to move the car. The 
mechanical friction in the engine creates a lot of heat, hence the need for a cooling system, but the 
good news is that all the money spent overcoming the resistance in the engine is not lost as we 
can use it to keep ourselves warm in the winter. In an effort to combat this loss of energy through 
friction more manufactures have started to design engines when some cylinders shut down (e.g. 
the LT4 V8 engine in the current Corvette Stingray) when the vehicle is cruising or have used 
smaller capacities with fewer cylinders fitted with a turbocharger that creates the extra power 
required when the driver wants to accelerate (the 1.0 litre 3 cylinder Ford Ecoboost engine is an 
excellent example). The type of drive will affect the levels of friction the tyres have at the front and 
back of the car. Front wheel drive cars will lose grip on their drive wheels as the car increases in 
speed whereas a rear wheel drive car will have more. When attempting to move off upwards on a 
hill on rainy day the effect of the weight shifting to the back of the car combined with less friction 
on the road surface due to the rain makes it easier to overcome the available grip and spin the 
drive wheels in a front wheel drive car. Four-wheel drive cars gain more friction when cornering 
as the effect of engine braking is transferred to all four wheels rather than just two as would be 
the case in a front or rear-wheel drive car. The second major advantage of four-wheel drive, due 
to power being available at all wheels, is the traction available when there is less friction (in snow, 
etc.) that can be especially useful when one or more wheels have little or no grip the others can 
take up the slack. Some cars have two-wheel drive that swaps to four-wheel drive when sensors 
detect a lack of friction in the wheels that are usually driven.

The placement of the engine in the car will have a significant impact on the amount of friction 
available for the drive wheels and the handling of the car. The vast majority of cars have their 
engine placed in the front, which gives front-wheel drive cars more friction as the weight of the 
engine is pressing down onto the drive wheels. This advantage is particularly noticeable in snow 
and it is a common sight to see front-wheel drive cars going past owners of rear-wheel drive cars 
stuck at the side of the road (with traditional layout of the engine in the front) whose power cannot 
be harnessed due to the lack of weight over the drive axle. With front wheel-drive cars the weight 
of the engine over the drive wheels gives them a tendency to understeer (where the car reacts less 
to the steering than the driver expects). Because understeer is safer, due to having more room for 
error, most rear-wheel drive cars are initially set-up to understeer but will quickly go into oversteer 
(where the steering reacts quicker than the driver expects). In good driving conditions rear-wheel 
drive cars have better handling characteristics than front-wheel drive cars. Four-wheel drive cars 
will be neutral in relation of understeer and oversteer but, when pushed, will behave like the two-
wheel drive car on which they are based (e.g. understeer in an Audi which is normally front-wheel 
drive).

Many people refer to a car being rear-engined when they are in fact mid-engined. A mid-
engined car has the engine between the driver and the rear axle (e.g. the Ferrari 488 GTB). 
Because the weight of the engine is in the middle of the car, this placement leads to very good 
cornering characteristics (hence this layout becoming the norm in Formula One as early as the late 
1950’s when nimble mid-engined British cars caused a revolution in the design of F1 cars) but 

“The tank to wheel efficiency can be as low as 10% due to energy loss as the 
power transfers through the flywheel, gearbox and final drive”
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they do not give much warning when the limit 
is about to be overcome whereas cars with the 
engine weight at one end causes understeer 
or oversteer to start therefore letting the driver 
know the lateral grip limits are starting to be 
compromised.

There have been very few true rear-engined 
cars. These are cars where the engine is 
placed behind the back axle, putting the 
weight of the engine at the very back of the 
car. Probably the most famous are the original 
Volkswagen Beetle and the Porsche 911s. 
The Porsche 911 soon developed a reputation 
for having tricky handling at the limit due to 
the weight of the engine being so far back 
and credit must go to Porsche for sticking 
with a compromised layout and creating one 
the world’s most successful sports cars. The 
Renault Twingo is a modern car that has an 
unusual placement with the engine being 
over the back axle and behind the rear seats, 
where the boot would normally be. Cars that 
have the engine so far back will have a great 
deal of friction over the drive wheels with the 
result that a lot of power can be successfully 
harnessed (powerful front-wheel drive cars 
often suffer from a phenomenon known as 
torque-steer, caused by the unequal length of 
the drive shafts). Although this type of layout 
would help in slippery conditions as the weight 
of the engine pressing down on the drive axle 
creates more friction a disadvantage is that 
there is little weight over the front wheels 
which can lead to a lack of grip for steering.

Some manufacturers have tried to create a 
more equal weight distribution by having the 
engine at the front and a torque tube taking 
the power to a gearbox mounted with the 
rear axle. Examples of well known cars with 
this layout are the Chevrolet Corvette and the 
Porsche 944. This layout restricts the interior 
space so is generally only used on sports cars 
where room for passengers and their luggage 
is not a primary concern. To summarise, this 
article has outlined how friction affects vehicle 
performance with the variables that affect 
two areas of friction being discussed. The 
amount of tyre grip available will be affected 
by what the driver is making the car do, the 
drive type and where the engine is placed in 
the car. The resistance in the engine caused 
by the friction of all the moving parts can be 
used to help control the speed of the car and 
maintain vehicle stability (e.g. turning into 
side-roads, cornering or descending hills). 
By giving trainees an understanding of what 
friction is, the variables that affect it, and 
how its properties can be used while driving 
vehicles, driver trainers are equipping their 
clients with the understanding necessary to 
apply the knowledge and skills in a wide range 
of situations. This way of training is what I 
would refer to as the conceptual approach to 
transferring knowledge.
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  Bring Your Own Car 
Bring your own car or benefit from our 
exclusive Renault Clio leasing deal.

  Our Premium Hourly Rate  
Earns You More 
 Learner demand means RED instructors 
enjoy the best hourly rates. Your learners 
can use our Road Brain Trainer for free, 
helping them be safer drivers.

  Maximised Earnings with 
Unlimited Quality Learner Supply 
New RED instructors average 17+ new 
pupils in their first 4 weeks, supplied by 
RED’s fast-start marketing programme.

  Outstanding Business Support 
 Our Instructor Support Team are always 
on hand to help improve your business.

  Reliable, Consistent Income 
with Quality Prepaid Pupils 
Over 80% of our customers pre-pay -  
we collect their fees so you get paid  
on time, every time.

  Achieve Your Full Potential 
 RED instructors can train to become 
Accredited Trainers and move on to join 
our first-class Instructor Training Team.

  Customers love RED 
Read our latest independent reviews  
at www.reviewcentre.com

Enjoy the 
best rates 
with RED
Sign up for a RED Brand Franchise and benefit from an 
unbeatable package to help you drive your business forward:

Driving you Forward

For full details and to find out more:
Call us now on 0330 332 2689
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AUTO 2017

SEAT IBIZA 1.6
DIESEL 2018

The new version promises more 
economy than its predecessor

Can it tempt buyers away from 
the petrol-powered models?

Gearbox

Engine size

How many doors 
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have?

Training category 
– L is for learners, 
F suitable for fleet

Insurance group – 
rated from 1-50

VED band

Fuel consumption 
– miles per gallon

List price

Our pick of model 
– usually includes 
a/c and Bluetooth

Euro NCAP crash 
safety rating

CO2 emissions 
– useful on a 
company scheme

What spare 
wheel comes as 
standard?

Look out throughout Show Me, Tell Me for helpful 
little boxes containing useful information

Our traffic light 
verdicts help guide 
your choice

Have a think

Recommended

Steer clear
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  Our Premium Hourly Rate  
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  Reliable, Consistent Income 
with Quality Prepaid Pupils 
Over 80% of our customers pre-pay -  
we collect their fees so you get paid  
on time, every time.

  Achieve Your Full Potential 
 RED instructors can train to become 
Accredited Trainers and move on to join 
our first-class Instructor Training Team.

  Customers love RED 
Read our latest independent reviews  
at www.reviewcentre.com

Enjoy the 
best rates 
with RED
Sign up for a RED Brand Franchise and benefit from an 
unbeatable package to help you drive your business forward:

Driving you Forward

For full details and to find out more:
Call us now on 0330 332 2689
Email franchisee.recruitment@go-red.co.uk
or visit reddrivingschool.com/franchise

Earn between £30.50 & £38.50 p/h  

as an automatic instru
ctor
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Brain-to-vehicle 
technology redefines 
future
Nissan unveiled research today that will enable 
vehicles to interpret signals from the driver’s 
brain, redefining how people interact with their 
cars. The company’s Brain-to-Vehicle, or B2V, 
technology promises to speed up reaction 
times for drivers and will lead to cars that keep 
adapting to make driving more enjoyable. This 
breakthrough from Nissan is the result into 
using brain decoding technology to predict 
a driver’s actions and detect discomfort. By 
catching signs that the driver’s brain is about 
to initiate a movement – such as turning the 
steering wheel or pushing the accelerator 
pedal - driver assist technologies can begin 
the action more quickly. 

World’s fastest 
production estate arrives 
in UK
With a top speed beyond 200mph, the new 
ALPINA B5 Bi-Turbo Touring is expected to be 
the world’s fastest production estate, offering 
a unique combination of comfort, luxury and 
ultra-high performance. Available in the UK 
from £91,000 (Saloon £89,000), the B5 Bi-
Turbo set a new point for entry to the 200mph 
club. Both cars are powered by ALPINA’s 608 
hp V8, first seen in the B7 Bi-Turbo launched 
mid-2017, have full BMW Warranty support 
and are available with an almost limitless range 
of bespoke ALPINA interior finishes crafted at 
the company’s saddler in Buchloe, Germany.

Volkswagen break record
By the end of 2017, Volkswagen had 
produced more than six million vehicles, setting 
a new record. The largest model offensive 
to date in history of the Volkswagen Group’s 
core brand, combined with growing demand 
from customers across the globe, have led to 
the new record. The Volkswagen Jetta, Golf, 
Santana, Passat and Polo lead the brand’s 
global production rankings. The Volkswagen 
brand produces vehicles at more than 50 
plants in 14 countries.

IN NEWS
MONTH
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MINI to launch unique 3D 
printed personalisation 
upgrades
Using a new online store, customers will be 
able to transform their MINI into a uniquely 
personalised special by designing their 
own exclusive items. These innovative new 
upgrades will be available for UK customers 
throughout the course of 2018. The MINI Yours 
Customised product will include the indicator 
inlays known as side scuttles, trims for the 
interior passenger side, LED door sills and 
LED door projectors. These new personalised 
products will be designed by customers 
on a new website and manufactured using 
innovative new production techniques 
including 3D printing and laser lettering.

Pricing and grades for 
all-new Honda Jazz
Honda has revealed the pricing and grades 
for the 2018 new-look Honda Jazz, following 
its successful unveil at the Frankfurt Motor 
Show last year. Priced at £14,115 for the entry 
level S grade, the range tops out at £17,155 
for the new Sport edition, which features the 
new 130 PS (96kW) 1.5-litre i-VTEC engine. 
With customer deliveries expected to start 
from February, the new line-up will also include 
Skyride Blue Metallic as a new colour option.

Nissan launches online 
reservation system
As European orders for the all-new 2018 
Nissan LEAF charge past 10,000 in just two 
months, Nissan GD has launched a new online 
reservation tool that will make ordering the 
‘Simply Amazing’ new LEAF, an amazingly 
simple process. The digital ordering system 
lets customers place an order for a new LEAF 
– currently limited to 2.ZERO special versions 
– in just a few clicks and takes around two 
minutes to do. A customer’s preferred dealer 
will then contact them to finalise the order.
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The official fuel consumption figures in mpg (l/100km) for the Mazda Range: Urban 28.0 (10.1) - 65.7 (4.3).  
Extra Urban 51.4 (5.5) - 80.7 (3.5). Combined 39.2 (7.2) - 74.3 (3.8). CO2 emissions (g/km) 167 - 99.
The mpg figures quoted are sourced from official EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not 
reflect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 15.12.17 and 31.03.18. ^£900 cash saving on Mazda2 models and £2,600 on Mazda3 models. 
**0% APR available on all Mazda2 models with no minimum deposit required and all Mazda3 models with 50% minimum deposit required. T&C apply. Finance subject to status,  
18s and over. Guarantee may be required. Mazda Financial Services RH1 1SR. Channel Islands excluded. Not available in conjunction with any other offer unless specified. Models shown: 
Mazda2 75ps SE, OTR from £12,895. Mazda3 120ps SE, OTR from £18,195. Mazda2 model shown features optional Soul Red Metallic paint (£660). Mazda3 model shown features 
optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund licence, first registration fee, 3-year or 60,000 mile warranty  
and 3 years’ European Roadside Assistance. Details are correct at time of going to print.

An intuitive bond between car and student can make the process of learning to drive smoother and  
more enjoyable. Available on the Mazda Driving School Scheme, both Mazda2 and Mazda3 offer a dynamic, 
engaging drive to ensure learner and car can work together in complete harmony. With both offering 
competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

M A Z D A  D R I V I N G  S C H O O L  O F F E R S
DUAL CARS, OFFERS, CONTROLS. CAR AND DRIVER AS ONE

 ✓ Responsive engines and 

outstanding handling

 ✓ Free He-Man controls

 ✓ Exceptional performance, 

fuel efficiency and low  

CO2 emissions

 ✓ 3 years’ European 

Roadside Assistance

 ✓ Road Fund Licence

M{zd{ 2 M{zd{ 3

36 MONTHLY PAYMENTS £351.53 £225.90

CUSTOMER DEPOSIT £0 £8,132.50

0% APR** ON MAZDA CONDITIONAL SALE £900^ CASH SAVING £2,600^ CASH SAVING
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all kinds of risk due to ill-fitting dual controls. Problems 
with dual controls can often come from kits that have 
been removed from one vehicle and installed again with 
no instructions or proper fixings in to another vehicle, 
presumably to save money. HE-MAN have seen many 
cars with the incorrect kits installed resulting in potentialy 
dangerous and ineffective dual controls. Kits are 
designed for each car and model and are unique to each 
vehicle, something to think about if you are thinking of 
buying second-hand dual controls to save a few pounds 
and pennies.

Duncan, the Design Engineer, explained to me that 
another common issue is the fixings used to secure the 
dual kits to the car. HE-MAN have specific nuts and 
bolts for certain brackets and they use a self-tapping 
type of bolt for those areas of an installation where a 
regular bolt in not necessary. HE-MAN regularly come 
across installations where the entire kit is held in with the 
self-tapping type of screw and this is simply due to the 
installer being lazy or not taking the time to install the kits 
correctly. This problem can cause some parts to become 
detached from the car’s bulkhead, not ideal if you can 
imagine having to do an emergency stop.

So in conclusion you can see how important it is to get 
the correct equipment, but perhaps more importantly the 
correct installer who takes time, using their experience 
and expertise to advise you properly on the correct type 
of dual controls you have fitted. It really could save your 
life in the long run and it was certainly an eye opener for 
me on many levels. Thank you from Diamond to all the 
HE-MAN team for their time and feedback.

OWARDS THE END of last year I met 
with the HE-MAN team at their head 
office in Southampton to introduce 
myself and talk about some of the 
training and testing we do at Diamond. 
The team kindly took time out of their 
busy day to show me around their 

offices and workshop, including a newly kitted out MINI 
for a company overseas. Having used HE-MAN dual 
controls in all my training cars, it was interesting to see 
how the whole thing started from design to finished 
product. There was a real sense of pride from all the HE-
MAN team and the Design Engineer was a fountain of 
knowledge in all things dual controlled for cars.

The most important piece of kit for all driver trainers is 
their training vehicle. Not only must it look professional, 
be clean, economical and eye catching to attract new 
customers, but it needs to be safe and fit for purpose. As 
ADIs we have a responsibility to ensure our vehicles are 
safe to drive, not only for the client, but for us the ADI in 
all emergency situations and where necessary in training. 
I don’t know about the rest of you, but I have lost count of 
the number of times over the years that the dual controls 
have got me, or the client out of a sticky and potentially 
dangerous situation.

So that brings me to a scary thought. What happens 
if your dual controls are not fit for purpose, or the 
installer is not properly qualified? This important aspect 
was highlighted to me on my visit to HE-MAN. I was 
astounded by the stories the team had up their sleeves in 
terms of potentially dangerous dual controls.

One example was a cable kit pedal base, which 
was just resting on top of the car’s carpet with a plate 
welded to it with bolts and screws going straight through 
the floor. The HE-MAN team doubted that the original 
installer had made any effort to check to see if the bolts 
and screws didn’t damage or go through any pipes or 
wires.

Damaged cables and poorly adjusted pedal heights, 
are regularly seen by the HE-MAN team, the pedal height 
is a very simple and easy aspect of dual controls to put 
right and it is often down to poor fitting by the original 
installer.

When I personally needed new dual controls fitted, 
Sid from West Wickham, who by the way is a fountain of 
knowledge on all things car oriented and is well known 
to HE-MAN in his capacity as authorised installer. I was 
lucky I had a good recommendation, however, this is 
not always the case and ADIs could be left exposed to 
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OW DIFFERENT COULD 
some of today’s cars have 
been if, 38 years ago, Ian 
Robertson had accepted 
the offer to go and work in 
mud engineering in Kuwait 

when he left university? The man who has 
played such a big part in some of the past 
few decades’ most iconic cars – from the 
Land Rover Freelander to BMW’s all-electric 
i3 – always had an inkling he’d go into the oil 
industry with a degree in maritime studies from 
Cardiff University.

“I lived on the coast in North Wales and had 
a very strong interest in the sea,” Robertson 
tells us. “I had it

in my mind that the sea would play a big part 
in where I wanted to go. But at the same time I 
had a big passion

for cars. I was destined to go to Kuwait with 
a job offer all sorted, then I thought ‘I don’t 
want to do this’ so applied for jobs in the car 
industry.”

In spite of other offers, Robertson chose 
Austin Morris and started work on 2 October 
1979 as a graduate recruit in the purchasing 
office at Longbridge. This gave him a good 
early grounding in what was needed to put 
a car together on the production line, before 
getting involved with the paint shops and larger 
production systems. “It was all the stuff that 
makes the factory work,” says Robertson. 

After a few years in purchasing, he stepped 
into manufacturing with SU Butec – the 
company that made carburettors, throttle 
bodies and oil pumps for British Leyland – 
where at a young age he was managing a plant 
responsible for 400 workers. “It was edge of 
the seat stuff, managing the components that 
went into the engines that then went into the 
cars,” he recalls.

It wasn’t long before he was asked back into 
purchasing and his first executive job, which 
came with a memorable company car. “I had a 
red Rover SD1 – my first ‘big car’,” he tells us 
with a broad smile across his face. “This was 
all in 1985 – the year I got married and bought 
my first house. It was a big year and a good 
time – I was responsible for purchasing for all 
the production plants.

“Purchasing is a very interesting field – you 
touch the insides of the factories, you touch 
the outsides of the factories, you’re involved 
in all the new product: cars before they hit the 
streets. You’re not only dealing with the day-
by-day, but you’re dealing with the future.”

Robertson was already developing a 
broad spread of skills through purchasing 
and manufacturing, as well as dealing with a 
number of crises as the car industry was going 
through a period of change. One such issue 
involved a problem with Maestro bumpers. 
“We couldn’t get the inner and outer parts 
of the bumper to stick together,” Robertson 
reveals. “The fix involved creating a jig, made 
on a Sunday afternoon, that had hosepipes in 
it that when you inflated with air, it pushed the 
thing together and sealed it.”

If that was problematic, fixing an issue with 
fuel hoses that involved visiting a supplier 
in Finland and bringing rubber hoses back 
through Heathrow in his own luggage – all 

driving

Ian Robertson 
interview: the 
Brit inside 
BMW looks 
back at his 
career
IAN ROBERTSON’S CAREER TAKES IN AUSTIN 
MORRIS, LAND ROVER, ROLLS-ROYCE AND 
BMW. HERE HE REFLECTS ON IT ALL
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THE FUTURE: ELECTRIC AND 
AUTONOMOUS CAR TECH
Although Robertson’s near-10-year tenure on 
the board in Munich has seen continual sales 
growth alongside an explosion in the group’s 
product offering, it’s probably his influence 
over the brand’s electric and autonomous 
future that will be his greatest legacy. He 
speaks as passionately about the i project as 
he does about being behind the wheel of the 
latest M5, proudly showing me a video of him 
ably piloting the new car on a circuit. “The i 
brand was conceived two-and-a-half years 
before we launched the product,” he tells us. 
“And that took up a lot of my time. Initially i3 
was the car – the megacity car – but we had 
a view that we needed to make electromobility 
exciting and emotional, so i8 was always in 
the background. We had the two bookends 
– the rational urban car and the emotional 
performance car. “It was one of those 
decisions that was an enabler for the future 
– for example, we wouldn’t now have plug-in 
hybrids across the rest of the range if we didn’t 
have i8.” He continues: “Autonomous driving 
is the next big thing. But it’s not the end game, 
it’s how you get there that’s going to give us 
the big opportunities.”

So what advice would Robertson give 
today to a 16-year-old version of himself? He 
ponders for a while then says: “Did I enter 
the car industry with a long-term plan? No. 
Did I enter the industry because I liked cars 
and thought it would be fun? Yes. Did I think I 
would be there three years on? Maybe. Did I 
think I’d go from one department to another? 
No. But along the way, the message would be 
to follow your heart and take the opportunities 
as they arise.

“Never say no is too glib and too general, 
but be careful when you do – think it through. 
Often there are things that are hidden – 
chances that are opportunities and new 
experiences that build you. Take your chances 
and follow your heart.”

Robertson seems to be retiring somewhat 
reluctantly from BMW – it has to happen when 
you hit 60, as he will next year. He leaves 
Munich soon, moving back to the UK where 
he’ll spend his last six months with the firm 
working with BMW GB out of a new office in 
central London. “The answer to your question 
is that I’m not going to retire,” he says firmly. 
With a Government that could dearly do 
with advice from someone like Robertson, 
to whispers of roles with other existing and 
upcoming car makers (he used to be a non-
executive   director of Dyson), one thing’s 
for sure – his influence over our cars will 
continue for some time. 
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so Montego production could start on time 
– was a further sign of the ingenuity that was 
to prove so useful in years to come. “There 
were moments in time where my career took 
a step and the company delivered what it had 
to that were really exciting,” he says. “And you 
can’t always explain these things when you ask 
someone if they’d like to work in purchasing!”

THE BEGINNING WITH BMW
After his second stint in purchasing it was 
back into manufacturing where he was given 
responsibility for all engine plants, including 
the A-Series line, foundries, forges and 
gearbox manufacturing. And then purchasing 
came calling yet again in 1991 when he 
was made group purchasing director for the 
whole company, which back then included 
Land Rover. That brand was to prove pivotal 
in Robertson’s career as he was made MD of 
Land Rover in 1993, shortly before the brand’s 
acquisition by BMW.

“I remember going to Munich and my first 
board meeting to discuss Freelander,” he says. 
“That car was an idea we’d had two-and-a-half 
years earlier, but we had no money. I’d been in 
discussions in Finland with the Government, 
which was going to fund Freelander. The deal 
was we’d provide the engineering, but they’d 
make it in Finland.

“Then BMW came along and asked how 
much it would cost, which was a fraction of 
what the expected cost was. I went to the 
board and they agreed that we needed a new 
paint plant, a new assembly hall, a new body 
in white structure – the numbers were quite 
significant. There was more money on the table 
that day than in the previous 50 years of Land 
Rover investment.”

During a six-year stint as the boss of Land 
Rover, it became clear that the BMW way 
was closely aligned with the Robertson way 
of doing things. As he explains: “You could go 
around any BMW plant anywhere in the world 
and they have a standard operating procedure 
and philosophy of robust manufacturing. And 
they continue to invest in it.

“If I was to go around many factories in the 
UK at the time, you’d see leaking roofs and 
equipment that was out of date and so on.

Therefore it never really delivered – they 
never quite cracked some of the complex 
manufacturing techniques, while BMW had 
a deep understanding of that. When we built 
under the new [BMW] philosophy, we made 
massive progress.

At BMW we are extremely good at analysing 
things in the deepest sense, to make sure we 
avoid the risk of failure – we’re really good at 
that.”

That was apparent after the crash in 2008 
when the newly appointed board member 
Robertson suggested the tough decision 
to stop production for a while to avoid an 
unnecessary stock build-up. BMW came out 
of that

crisis in much better shape than many of its 
rivals.

MOVE TO BMW SOUTH AFRICA
In 1999 Robertson moved to BMW South 
Africa – a well-trodden path for senior people 

within the group. “Back then there was a 
feeling in the country that anything was 
possible,” he says. “Nelson Mandela had 
been in power for three or four years – he 
was an icon. Just when I started I was taken 
to a dinner of business leaders to celebrate 
Mandela’s birthday – and he was coming. I’m 
thinking ‘I can’t believe this is happening’ and 
sure enough I was introduced to him.

“We had a nice lunch and then as Mandela 
was leaving, he came up to me and said: 
‘Ian – I’m so pleased you’ve joined BMW 
South Africa because I think we’re going to 
do good things together.’” Sure enough, a few 
months later, Mandela called Robertson and 
asked him to invest in a school in the Eastern 
Cape. “You’re not going to say no, are you?” 
Robertson admits. “So we built a school – as 
part of our CSR programme.” And it was built 
to BMW standards.

Robertson threw himself and his company 
fully into life in South Africa and struck up an 
unlikely friendship with the then President.

He talks of Mandela with a degree of 
emotion that we haven’t seen from him 
before: “I had many times when I just had a 
cup of tea with him and he’s such a wise guy. 
Considering his difficult time in prison and 
oppression and apartheid, he was so optimistic 
and looking forward.”

Mandela clearly influenced Robertson 
hugely – and, in turn, Robertson was obviously 
respected by the great man and his family, so 
much so he was invited to his funeral.

GOING UP IN THE WORLD WITH ROLLS-
ROYCE
Five years after arriving in South Africa, 
Robertson was called back to the UK to run 
Rolls-Royce.

The new factory and Phantom were both 
already established, but after three MDs in six 
months and underwhelming sales, Robertson 
set about working on a new Drophead model.

“Phantom was slow progress, but the 
Drophead was an exciting, emotionally-driven 
product. It makes you feel good and it made 
the people in the plant feel good. It brought a 
level of emotion and the car really took off – as 
did the mood in the company, the belief and 
the Phantom took off, too.”

Robertson left Rolls-Royce before the Ghost 
was launched, but his mark is very much on 
that car. He describes it as “a difficult business 
case”, but it made a difference to the brand. 
And although Robertson moved to Munich to 
take up his Sales and Marketing role on the 
main board of BMW, he remained as Chairman 
of Rolls-Royce until 2012.

He also had sales and marketing 
responsibility for MINI, another brand that has 
meant a lot to him. “A MINI was the first car 
I was ever carried in as a child and my first 
job was right by the MINI assembly line with 
Issigonis still working upstairs.

As we came out of the late nineties, the 
team in Munich had a view that MINI could 
become a brand. We unveiled the new MINI in 
1999 and it really stood out as a MINI. There 
have been MINIs all the way through my life 
and now we have a car that lives up to the 
memories.”
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A GOVERNMENT-BACKED TECHNOLOGY CONSORTIUM IS 
ACCELERATING AUTONOMOUS CAR DEVELOPMENT AND CUTTING 
COSTS VIA NEW APPROACH TO TESTING

What is Move_UK?
How the UK plans 
to take the lead in 
autonomous car tech

p54_55_Instructor_Issue01.indd   1 15/01/2018   13:45



HERE’S LITTLE DOUBT 
that the future of motoring 
will be autonomous, the 
recent developments 
with Google and its 
child company Waymo 

being case-in-point. Electric cars that drive 
themselves and leave us to read the papers 
while they do the driving may have seemed like 
science fiction a decade ago, but makers are 
now serious about reaching fully autonomous 
levels by as early as 2030.

Yet a lot of hard work and analysis needs 
to be done before we reach that point. 
Technical advances allowing cars to take over 
acceleration, steering and braking have all 
been important, but one of the most time-
consuming problems is proving and validating 
the reliability, safety and effectiveness of the 
autonomous software on board.

Typically, the safety validation process 
involves driving EVs or normal cars equipped 
with banks of computers and bulky cameras 
hundreds of thousands of miles in a range of 
environments and conditions in order to make 
sure the driverless cars are equipped for all 
possible scenarios.

Of course, all this takes time and 
costs money, which is why MOVE_UK, a 
Government-backed consortium led by 
technology company Bosch, is trying to speed 
up that development journey. Auto Express 
spent the day with MOVE_UK to see how the 
motor industry is accelerating the development 
of autonomous vehicles.

MOVE_UK consists of some of the country’s 
biggest household names in addition to 
Bosch. Jaguar Land Rover (JLR), the Transport 
Research Laboratory (TRL) and insurer Direct 
Line Group are all taking part. A telematics 
company called ‘The Floow’ is also on board, 
while the final partner is the Royal Borough of 
Greenwich in London.

“Our motivation is an industry facing a 
serious challenge when it comes to validating 
new autonomous driving systems,” says project 
lead manager Simon Morley.

To ensure the new systems work in all 
conditions and settings, vehicles are taken to 
destinations around the world, then shipped 
back to the lab for data collected to be 
downloaded and analysed. “If we want to get 
new systems on the road quickly in future, the 
industry needs a faster way of doing things,” 
Morley adds.

DATA DOWNLOADING

He explains the scale of the problem: a fully 
self-driving vehicle is ultimately expected to 
generate up to eight gigabytes of raw data 
every single second. It’s the equivalent of 
downloading two Netflix movies, and that’s 
just one vehicle. There might be two or three 
hundred prototypes running around in the 
pre-production phase of a new car launch. This 
protocol also applies when it comes to model 
and software updates, meaning manufacturers 
will spend months analysing data for something 
as small as an update to the autonomous tech 
on board.

MOVE_UK is aiming to do things differently. 

Driving Instructor 55
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Its solution to this monstrous data-handling problem is the 3G and ‘cloud’ remote server-
based system being tested in Greenwich by staff working for the borough. The system uses 
mobile phone connectivity to upload data ‘live’ as it’s being collected, so that it can be analysed 
immediately.

Even more significant is the system’s ‘event-based’ approach, designed to record and transmit 
data for analysis only at critical moments during a drive – primarily as hazards are anticipated or 
encountered by the car’s standard safety kit and radar, and when significant driving inputs are 
required (either by the vehicle or the driver). The process is expected to cut the workload makers 
have to undertake drastically.

Central to the MOVE_UK project is the small fleet of five Land Rover Discovery Sport SUVs 
that isn’t electric or autonomous, but which has been driven 30,000 miles around by Greenwich 
Borough employees carrying out routine daily duties for the past 12 months.  Bosch UK’s chief 
engineer on the project Sven Lanwer showed us around one of the cars.

Apart from a small bit of circuitry tucked discreetly above the rear view mirror, which hums with 
a PC-style cooling fan, there’s nothing at all to distract the driver from normal operations. More 
than 250 different signals are recorded every second, along with event-based video clips from the 
Discovery Sport’s road sign recognition camera.

Lanwer adds that as the project goes on cars will be fitted with a full 360-degree monitoring 
system, but will still only record footage at critical events. He believes this kind of kit will eventually 
become standard on autonomous production vehicles in years to come. However, this also 
suggests the cars and their owners will be self-validating their own software updates in the future.

“It’s possible, yes,” says Lanwer. But he’s quick to quash any safety concerns about this, adding: 
“Of course systems will be tested first on prototype vehicles, but with this technology new cars 
could also feed data into the system so we can constantly monitor and improve the performance of 
future versions.”

To see how the systems work, we hop into one of the Discovery Sports. As we drive with 
Lanwer in the passenger seat, the technology works silently in the background. From behind the 
wheel you’d never know that your every move is being monitored. As well as tracking our location, 
the analysis team is gathering data from the autonomous braking system and road sign recognition 
cameras at critical points.

If a pedestrian were to jump into the road in front of us and trigger the AEB, for example, 
engineers in a lab would be alerted and they could make sure the autonomous software had 
spotted them.

It’s an ingenious way of saving time and effort in autonomous vehicle development and is 
likely to have ramifications throughout the industry.
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INTER’S HERE – AND this 
brings an especially cold chill 
for electric vehicle owners, 
who, having got over the basic 
concept of range anxiety, now 

have to take a second gulp as their EV’s 
normal range shrinks by a few miles.

Part of the problem, of course, is that heat-
ing up a car from freezing temperatures takes 
a lot of energy. And merely sticking on a few 
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VOLKSWAGEN E-GOLF AFTER A FEW MONTHS BEHIND THE WHEEL OF 
THE VOLKSWAGEN E-GOLF, THE CAR-NET APP HAS PROVEN ITS WORTH

Judging its long-term test

driving

W

1.3 LT VCDi A 6 5 99 L£12,585 74.3Aveo

Alfa Romeo Chic Italian an acquired taste – reliability woes a thing of the past (hopefully)alfaromeo.co.uk

Audi Premium comes at a premium, but A1 is a classy little effort.audi.co.uk

BMW BMW a strong brand, but 1 Series packaging makes it a tough sellbmw.co.uk

Chevrolet Budget brand reminds you that you get what you pay forchevrolet.co.uk

TwinAir Sprint A 9 3 98 L£14,150 67.3Mito

1.2 TFSI SE C 9 5 118 L£14,410 55.4A1

1.4 TFSI SE D 16 5 123 F£19,825 53.3A3

116d ED A 15 5 99 F£21,095 74.31 Series

extra layers of clothing for your daily commute 
won’t quite solve the problem either; you still 
need electricity to defrost the windscreen and 
rear glass, after all.

Fortunately, Volkswagen has an app for 
this. In fact, the system, called Car-Net, works 
across not only Apple and Android phones, 
but also in your web browser. It feeds through 
a constant stream of information from the 
vehicle to your desktop or smartphone, via 

the security of the cloud – and allows you to 
send confi guration instructions back to the 
car.

In other words, this means I can sit in the 
Auto Express offi ce and check that the e-Golf 
is still safely parked and locked. But crucially 
in the winter months, Car-Net also allows 
me to save ‘departure times’ and tell the 
e-Golf to warm up the cabin and defrost the 
windscreen.
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

N/A

Five

£27,690 (including 
Government grant)

A-B

Electric motor, 134bhp

5,884/130 miles

Score

Stats

1.0i VTR+ A 4 5 99 L£9,795 65.7C1

Citroen New DS-branded cars are really worth a lookcitroen.co.uk

Fiat Style over substance masks occasional genuine highlightfiat.co.uk

DStyle e-HDi A 15 3 98 L£15,280 76.3DS3

Easy 0.9 TwinAir A 8 5 99 L£10,750 67.3Panda

1.2 S C 6 3 113 L£11,360 58.9500

Dacia Unashamedly budget branddacia.co.uk

Laureate 1.5 dCi D 11 5 130 L£12,995 56.5Duster

Laureate 1.2 16v E 11 2 137 L£7,995 47.9Sandero

The joy of this is that the whole process 
can occur when the car is plugged into my 
Chargemaster point at home, so it doesn’t 
cost me a single mile of range. I’ve also 
started to override the system a bit when I 
know that I’ll have more than enough battery 
capacity to get me home anyway; there’s 
nothing quite like getting into a pre-warmed 
car after a long, cold walk.

VOLKSWAGEN E-GOLF: FIRST REPORT

Every week there seems to be another head-
line saying that electric vehicles are becom-
ing mainstream – that left-fi eld ‘bespoke’ 
choices such as the Nissan Leaf, BMW i3 
and Renault ZOE are about to be joined by 
EVs so normal in appearance and approach 
that only clued-up car fans will know that they 
don’t have a combustion engine under their 
bonnets.

To put the theory to the test, we’re going 
to be spending the next six months using 
arguably the most mainstream car of all, in 
pure-electric form: the Volkswagen e-Golf.

VW updated its all-electric hatchback 

along with the rest of the range when it intro-
duced the ‘Mk7.5’ version of the Golf earlier 
this year.

Not only did it benefi t from many of the 
interior tweaks that were introduced on 
the conventionally powered models, it also 
received a useful boost in its battery capacity, 
made possible by the ever-improving energy 
density of the cells used by car manufactur-
ers.

As a result, the e-Golf’s theoretical range 
has risen from a miserly 119 miles to an alto-
gether more promising 186 miles.

Fast charging is included, too, allowing you 
to take the battery from fl at to around 80 per 
cent of charge in just 45 minutes.

Even assuming that Volkswagen’s range 
claim is optimistic, the e-Golf ought to be 
able to manage around 130 miles in the real 
world. 

And as with all electric vehicles, that sort of 
gain in claimed range will be enough to break 
down the resistance of a few more consum-
ers who’ll have worked out that the e-Golf 
is now able to fi t into their lifestyle.
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VOLVO V90 T8 PLUG-IN HYBRID 2017 WE DRIVE THE T8 PLUG-IN HYBRID 
VERSION OF THE PREMIUM VOLVO V90 ESTATE

Plugging-in to success?

driving

T

One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class

HERE HAS BEEN a lot of 
noise coming from the Volvo 
camp in recent months. Along-
side the standalone (for now) 
spin-off Polestar 1, the brand’s 

commitment to a fully electrifi ed future has 
the Swedes on a focused path to zero emis-
sions. In the here and now, however, Volvo’s 
mission is much simpler: offer those in the 
premium market something different to the 
German norm. It’s a challenge the maker is 
taking in its stride – and the S90/V90 duo is 
a part of that success story.

Launching in the summer of 2016, the car 
you see here stepped straight into the execu-

tive estate class as a key player, thanks to its 
winning combination of comfort and class. 
Initially available with a choice of just two (D4 
and D5) diesel engines, the 90 range has 
now been boosted by the addition of a T8 hy-
brid. And although the likes of Mercedes and 
BMW offer plug-in versions of their mid-size 
saloons, Volvo reckons that the technology 
is appropriately fi tted to its load-luggers, too. 
It’s unique in this segment, in fact, unless you 
look towards the cheaper but beautifully built 
Volkswagen Passat GTE or value-packed Kia 
Optima Sportswagon PHEV.

Volvo claims the V90 will do 28 miles on 
electric power alone, putting it on par with the 

three-box BMW 530e. The effi ciency fi gures 
are identical, too, with a claimed 141.2mpg 
and 46g/km CO2 emissions.

That results in a rock-bottom nine per cent 
Benefi t-in-Kind tax rate for company car driv-
ers, again matching the BMW – as well as 
the similarly priced Mercedes E 350 e.

But since the Government brought in its 
VED tax hikes, the appeal of plug-in has 
somewhat diminished for private buyers. As 
the V90 falls under the £60,000 threshold 
for the plug-in car grant, it is eligible for a 
£2,500 saving, but whether you’re looking 
at list price or PCP, it appears expensive. 
Still, putting cost to one side for a moment, 

p58_59_Instructor_Issue01.indd   1 15/01/2018   13:46



Driving Instructor 61

Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Eight-speed automatic

Five

£57,205 (including 
Government grant)

G-B

2.0-litre 4cyl plus 
electric motor

141.2mpg/46g/km

Score

Stats

Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308

how does a Volvo estate with over 400bhp 
perform? Unsurprisingly it’s still a refi nement 
and comfort champion, feeling hushed and 
smooth at cruising speeds.

Previously, we’ve warned against kitting 
your V90 out with larger wheels, but on our 
car’s 19-inch rims, the base version’s supple 
ride is largely retained. However, it’s worth 
noting that this test model came with rear air 
suspension, which even in the heady heights 
of Inscription specifi cation remains a £1,500 
extra.

While it’s easy to salivate over the T8’s 
power and torque numbers, one key fi gure 
puts a dampener on things. At 2,011kg, this 
is a heavy car. As a result, the performance 
specs (0-62mph takes just 4.8 seconds) feel 
a little ambitious from behind the wheel.

Choosing Power mode from the drive 
selector sets the car up for maximum ac-
celeration, using the 315bhp turbo and 
supercharged 2.0-litre four-cylinder engine 
and 86bhp electric motor in tandem. It’s still 
pretty brisk; just don’t expect searing pace. 
The steering and chassis control of the big 
Volvo still don’t feel set up with hard driving in 
mind, either.

On the other hand, the electric injection 
means the V90 T8 is incredibly quiet at town 
speeds. The car will operate in Hybrid mode 
by default, using the power of the electric 
motor driving the rear wheels for crawling 
and low-speed driving. Those wanting to lean 
solely on the battery and motor can fl ick the 
V90 T8 into its Pure setting, which maximises 
electric usage up to 78mph.

Of course, the T8 gets the same luxurious 
cabin as a diesel V90, with a feature-fi lled 
portrait touchscreen and high-quality dash.

There’s a long list of standard equipment, 
too, with Inscription Pro trim building on 
the V90’s already impressive tally of tech – 
including semi-autonomous driving features 
– with plush cabin additions. The T8 is also 
available in racier R-Design spec, bringing a 
BMW M Sport-style bodykit and fl ashy trim.

Crucially for estate buyers, this is still a 
practical family car. While the much cheaper 
Passat Estate offers a 483-litre boot, the V90 
is far bigger. The T8’s 560-litre load bay is 
identical to that in the diesel cars, and folding 
the rear seats offers a total of 1,526 litres.
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HEN THE ORIGINAL ‘new’ 
MINI arrived in 2001, it was 
available with a choice of 
manual and automatic gear-
boxes. However, the slow and 

stentorian CVT failed to fi nd favour among 
picky small car buyers.

The second-generation car saw the intro-
duction of a much-improved torque converter 
auto. It gave the premium MINI a more mature 
personality, as well as better refi nement and 
superior performance.

Now, however, the MINI One, One D and 
Cooper D have been fi tted with an all-new 

Driving Instructor60

MINI COOPER D AUTO 2017  MINI HAS INTRODUCED A NEW AUTOMATIC 
SEVEN-SPEED GEARBOX TO ITS RANGE, PROMISING MORE ECONOMY 
THAN ITS PREDECESSOR

More appealing than ever

driving

W
seven-speed dual-clutch (DCT) gearbox – 
replacing the old six-speed unit in the existing 
car. The box will be fi tted to the three and 
fi ve-door hatchbacks, as well as the two-door 
Convertible.

The only visual difference between the 
two cars is the new electronic gear lever. It 
replaces the larger, more traditional-looking 
shifter – though even the revised version 
does without steering wheel-mounted pad-
dles. It’s a neat design, though, and can be 
operated manually by pushing it fore and aft.

Despite questions over the low-speed 
refi nement of DCT gearboxes, the new MINI 

Auto feels comfortable around town. It has a 
tendency to creep without a heavy foot on the 
brake pedal, but you quickly learn to live with 
it – and when you do, it’s pretty painless.

On the move, it’s much smoother than 
before. In normal driving the shifts are almost 
imperceptible, switching cogs easily and 
effi ciently. It’s pretty happy to change down 
when you fl oor the throttle, too, although pad-
dles would make the process more seamless 
still.

There is no lurching as it works up the 
ratios, allowing you to build speed without 
hesitation. It’s a good match to the 114bhp 

One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Seven-speed dual-clutch 
auto, four-wheel drive

Five

£19,250

F-E

1.5-litre 3cyl diesel

72.4mpg, 102g/km

Score

Stats

three-cylinder Cooper D engine, too, which 
never feels particularly rattily – even when 
holding on to the gears in manual mode. 

MINI says that while the new gearbox 
weighs near enough the same as the old one, 
the extra cog and new electronic clutches 
mean it should be around fi ve per cent more 
economical. However, with the new WLTP 
test procedures now applicable for all new 
cars – on paper, at least – the differences are 
less quantifi able.

Elsewhere, it’s business as usual. The MINI 
is still one of the fi nest-handling small cars on 
sale, and fi tted with a punchy diesel engine 
it is both quick and quiet. The steering is 
direct and well weighted, and while the ride is 
fi rm, it strikes a good balance of comfort and 
handling.

For the time being, the petrol Cooper 
and Cooper S will continue to use the old 
six-speed auto, while the Cooper SD and 
JCW get an eight-speed version. We’re as-
sured that in time, however, the new DCT will 
feature across almost every model in the MINI 
range.

Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308
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EAT’S SHARP fi fth-generation 
Ibiza has already proven itself 
to be one of 2017’s top small 
hatchbacks, even picking up 
the best supermini gong in our 

New Car Awards earlier this year, thanks to 
its combination of style, driving fun and value.

2018 sees a fl ock of new Ibizas enter the 
fray; diesel options have now arrived, but 
they’ll play a tiny role in the Ibiza’s petrol 
dominated sales fi gures. In Britain, SEAT 
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SEAT IBIZA 1.6 DIESEL 2018  WE DRIVE THE NEW SEAT IBIZA WITH THE 
BRAND’S 1.6-LITRE TDI DIESEL ENGINE TO SEE IF IT CAN TEMPT BUYERS 
AWAY FROM THE PETROL-POWERED MODELS

Is the Ibiza best in show?

driving

S
anticipates that they’ll only account for three 
per cent of all Ibizas leaving showrooms next 
year.

UK buyers are offered two diesel power-
trains. Both are venerable VW Group 1.6-litre 
TDI units used all over SEAT’s line-up, with 
either 79bhp or 94bhp on tap and the same 
headline fuel economy and CO2 fi gures of 
74.3mpg and 99g/km CO2.

The more powerful 94bhp unit fi nds a 
home in sporty FR trim cars, while the 79bhp 

version is spread across the range.
Here we’re trying the 94bhp unit in XCEL-

LENCE trim; that’s a combination that won’t 
actually hit SEAT’s British forecourts in Janu-
ary 2018, but it’s still a marker of what buyers 
can expect.

The headline power and performance 
fi gures on offer here outstrip that of the diesel 
supermini to beat right now; Ford’s 1.5 TDCI 
Fiesta. The 1.6-litre unit in the SEAT isn’t 
quite as economical and can’t match the 

TR 1.33 VVT-i D 8 5 125 F£17,145 52.3Auris

TR 1.0 VVT-i C 4 5 111 L£12,820 58.9Yaris

Ice 1.0 VVT-i A 3 5 99 L£10,290 65.7Aygo

Toyota Serious image is spot on, but excellent reliability and built to lasttoyota.co.uk

Suzuki What to say? The Swift is an oft-overlooked little gemsuzuki.co.uk

1.2 SZ3 C 9 5 116 L£12,999 56.5Swift

SE 1.2 TSI D 9 5 121 L£12,150 54.3Fabia

Skoda The jokes are on us, Skodas are pretty goodskoda.co.uk

SE 1.0 GreenTech A 1 5 96 L£9,490 68.9Citigo
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Five-speed manual, front-
wheel-drive

Five

£18,445

E

1.6-litre four-cylinder 
turbodiesel

74.3mpg/99g/km

Score

Stats

Ford’s claimed 88.3mpg, but the 250Nm 
of torque on offer means that there’s more 
meat on the bones when you dip the throttle. 
That 250Nm maximum is served up fl at from 
between 1,500rpm and 2,600rpm, so second 
and third-gear pull for overtaking is decent, 
even if most of the grunt is fast to fade away 
when outside its comfort zone. 

The fi ve-speed manual gearbox the engine 
is linked to is snappy to shift, while the steer-
ing is sweet and direct too.

Dynamically, there’s nothing to set apart 
the diesel from any petrol model, so it’s a 
typically tight and responsive car to drive.

However, what does set the diesel Ibiza 
apart is the hefty premium on the price tag. 
The 94bhp 1.6-litre TDI is priced from 
£18,445 in FR trim, representing a hike of 
£2,440 over our preferred Ibiza, the 1.0-litre, 
94bhp TSI petrol.

On paper the petrol slacks behind the 
1.6 TDI on fuel economy, but its claimed 
60.1mpg is still impressive, and you’d still 
have to do a lot of miles to redeem the ad-
ditional cost of the TDI model.

SEAT’s fi nance deals soften the blow, 
admittedly, but whichever way you look at it, 
the diesel is expensive to stomach.

It’s also not as refi ned as the 1.0-litre TSI, 
nor is it as quick off the line, and while it sits 
in a lower VED band thanks to sub-100g/km 
CO2 emissions, the saving here is small, at 
just £20 off the fi rst-year rate.

To top it off, the 1.0-litre TSI sits in a lower 
insurance group, and for business buyers it 
actually chalks up a marginally lower benefi t-
in-kind rate too, at 20 per cent.

The problem with the Ibiza diesel isn’t that 
it’s poor - far from it.

It’s that almost anyone walking into a 
SEAT dealership would be better off with the 
turbocharged 1.0-litre petrol option. It makes 
the Ibiza tick, and is one of the reasons 
why SEAT’s latest supermini is one of our 
favourites.

Exclusiv 1.2 C 6 5 119 L£13,735 55.4Corsa

Vauxhall Plodding British manufacturer has loyal followingvauxhall.co.uk

D2 SE A 20 5 94 F£21,595 78.5V40

Volvo Semi-premium Swedish brand with great safety imagevolvocars.com/uk

SE 1.4 TSI D 14 5 123 F£19,885 53.3Golf

Match 1.2 D 5 5 128 L£13,540 51.4Polo

Move Bluemotion A 1 5 95 L£10,070 68.9Up

Volkswagen Solid, reliable and German. Expensive too, but probably worth itvolkswagen.co.uk

Exclusiv 1.3 CDTi B 9 5 104 F£19,045 72.4Astra
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SHOP
INSTRUCTOR
SHOP
INSTRUCTOR
SHOP
INSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

2018 DIA 
appointment diary 
– compact (A5)

ORDER CODE

0145

£8.45
DIA Plus Members

Full of useful features to make your life 
easier, including a day per page layout, hourly 
breakdowns, address book and a yearly planner.

TH
IS

 M
O

N
TH

’S
 D

IA
 M

E
M

B
E

R
 O

F
F

E
R £5

OFF

2

Offer ends 28/02/18

ORDER CODE

1047

£9.20
DIA Members

The 80 pages are encapsulated so it is possible for a dry wipe marker 
to be used on them making this a perfect demonstration tool. Sections 
included are Safety & Control, Junctions & Bends, Manoeuvering, 
Sharing the Road, Gaining Experience and Workstations.

DIA Members: £49.40

DIA Plus Members: £46.80

DIA COLOURFILE PROFESSIONAL 3 – COIL BOUND EDITION
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

DIA PART 3 PROMPT CARDS

There are 11 prompt cards in this pack corresponding to each 
of the pre-set test exercises in the part 3 exam (note that there 
are two cards for pre-set test 4 – reverse left and reverse right). 
Once you know which subject you are to teach in phase 1 of 
the exam, choose the appropriate card. You will fi nd that the 
correct phase 2 subject is printed on the reverse of the card.

DIA Plus Members: £13.77
DIA Members: £14.53

ORDER CODE

1070

5

3

SHOW ME, TELL ME PAD (50)

This pad covers all 19 questions and lists the combinations 
used by DVSA examiners and gives additional hints and 
information for instructor/pupil to discuss.

DIA Plus Members: £6.25
DIA Members: £6.60

ORDER CODE

1030

4

HAZARD AHEAD

Hazard Ahead uses over 400 colour pictures of real driving 
situations taken from a driverÕs-eye view, grouped into 
the various topics taught by driving instructors and coupled 
with expert advice from author and instructor Andy Hall. A 
set of revision questions at the end of the book will test your 
knowledge and ensure you are fully equipped to face anything 
that life as a motorist has to throw at you.

DIA Plus Members: £22.49
DIA Members: £23.74

ORDER CODE

0123

This January and February
every member who upgrades 

to DIA Plus can claim
£25 high street vouchers

For more information please visit driving.org/product/plus-
membership. Terms and Conditions apply.

Please call 020 8686 8010

DIA
OFFER
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INSTRUCTORINSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

ORDER CODE

3005

DIA Plus members: £7.02
DIA members: £7.41

Full Magnetic L-plates (pair)

ORDER CODE

3004

All DIA members: £89.90

DIA Roof Sign (personalised) with Roof Film

Standard – Base 790 x 270mm, Face 515 x 195mm approx 
excl ‘L’. Mini (for curved roof smaller vehicles) – Base 720 
x 250mm, Face 450 x 195mm approx exluding ‘L’. Please 
email us the make and model of the car you are purchasing 
the roof sign for, along with the personalisation that you 
require to mailorder@driving.org.

ORDER CODE

1900

DIA Plus members: £11.52
DIA members: £12.16

DIA Instructors’ Standard Terms and Conditions

An absolute must for professional ADIs. Terms and conditions can help 
settle disputes quickly and even help to void them in the first place. 
Ensuring both you and your pupil know where you stand. English and 
Welsh law only

PICKS
TOP

L-plate with a fully magnetic back. Comes as a pair.
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

FIND OUT MORE VISIT

www.driving.org/webbuilder

HOW TO ORDER  
You can order shop goods from us via our website at driving.org/shop or over the phone by calling us on 020 8686 8010

You’ll need to have your credit/debit card details handy and your membership number available to make use of our special member prices. If you’d like to pay by cheque, get in 
touch and we’ll post you an order form that you can fill out and return to the office. Postage costs £4 per order, so get the best value by ordering more items in one go. We aim to 
despatch items to you the next working day, but allow up to five working days for delivery. UK and NI only.

ORDER CODE

2998

DIA Plus members: £2.52
DIA members: £2.66

Convex Blind Spot Mirror (small 2in)

ORDER CODE

0130

DIA Plus members: £11.69
DIA members: £12.34

The Official DVSA Theory Test for 
Motorcyclists Language

It provides every revision question similar to 
those in the theory test with explanations to 
ensure that you understand the answer. Not only 
that, but questions are reference to the source 
material so that you can delve deeper if you want 
to.

ORDER CODE

1022

DIA Plus members: £9.18
DIA members: £9.69

Driving Test Success – All Tests (PC-DVD)

You can practice as much as you like and become aware of your 
weakest areas by performing mock theory tests as well as using the 
official DVSA sample clips for the hazard perception element of the 
theory test. The 8 sections included on the PC DVD-ROM are: Theory 
Test, Hazard Perception Test, Practical Driving Lessons, The Official 
Highway Code, Mock Driving Test, Braking Distance Simulator, Show 
Me Tell Me and Learn on the Go.

These chrome plated convex mirrors are perfect for 
eliminating that overtaking blind spot. With their self-
adhesive back all you need to do is simply attach to the 
door mirror.
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ADINJC
Approved Driving Instructors National Joint Council

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset. SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

DIA 
Driving Instructors Association

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org

MSA
Motor Schools Association

John Lepine MBE, General Manager, Motor Schools 
Association of Great Britain Ltd, 101 Wellington Road North, 
Stockport, Cheshire. SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk |
 W: www.msagb.com

If you have any questions or queries for NASP please conatct us through 
our website: www.n-a-s-p.co.uk

Driving Instructor

LOCAL ASSOCIATIONS

INTERNATIONAL ASSOCIATIONS

ADI ASSOCIATIONS
NATIONAL & LOCAL

Not listed? email 
editor@driving.org 

Tel: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton. L36 3XR
IMTD

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

101 Wellington Road North, Stockport, Cheshire SK4 2LP
EFA

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD
IVV

Aberdeen & District Derek Young 01224 897606
Ashford Derek Goodwin 01233 641924
Aylesbury Steve Ratcliff 07752 687084
Banbury Sally Franklin 07870 545431
Barnet Ramesh Versani 020 7386 9943
Barnsley Dave Peacock 07773 978949
Bedford & District Mike Jozwiak 01234 342435
Berkshire (BDI) Andy Lee 07931 545777
Birmingham James Quinn 07734 915363
Bishop Auckland Darran Shaw 01388 451315
Blackburn Linda Brooks 07749 960304
Blackpool David Bell 01253 595179
Bolton & Bury Dave Thomas 01204 382557
Bournemouth Debbie Axworthy 07980 618305
Bridgend John Essaye 01656 725778
Cambridgeshire Sue Papworth 07703 355722
Carlisle David Hamilton 07747 038938
Causeway/Northwest Ireland William Ogilby 07563 649025
Chesterfield Mark Comford 07979 383999
Cornwall F. Rossin 01726 66566
Colchester Chris Barnett 07876 416031
Crewe & District Emma Newell 07790 601987
Derby Ken Butterworth  01332 411501
Doncaster Roy Nelson 01302 770160
Dorset Julie Mansley  07702 886109
Dundee Dave Howie  01382 350650
Durham Brian McGee  07843 200314
East Kilbride Bryan Harper  07747 530684
East London Joseph Danquah  07956 241082
Edinburgh Mansour Marouf 0131 553 5600
Essex Philip Matthews  07980 938290
Fife Kenny MacLean  01592 773724
Forth Valley Gareth Marchant  01786 451542
Glasgow Alex Buist  01360 312717
Gloucestershire Doug Birch  07885 482470
Gravesham John Shailer  01474 814438
Grimsby Mark Camburn 01472269 2266
Halton Graham Cain  0151 420 2688
Hampshire & West Sussex Jane Le Feuvre  07939 002129
Harrogate Phil Hirst 07801 503423
Harrow Billy O’Hara  020 8459 7138
Hereford Craig Preedy  07949 026126
Huddersfield and District Nigel Deans  07581 387891
Inverness Orlando Collesso  07931 528344
Inverurie Richard Gilbert  01467 642861
Kendal David Morgan  01539 731296
Kettering and District Andrew Love 07812 537 562
Lanark Graham May  07963 331418
Lanarkshire David Thomson  07766 270837
Lancaster & Morecambe Barry Price  07721 391758
Leeds Derek Smith  0113 232 8900
Leicester Carl Wasilewski  01509 646471
Lewes John Rennie  07717 101713
Luton John Neilson  01582 583 783
Mansfield & Ashfield Phil Lawson  07751 488111
Merseyside Peter Barnes  0151 521 3136
Milton Keynes Derek Wormald  07958 715927
Montrose (MDIA) Moira Parker 07773 765 483
Moray Iain Holgan  07870 593441
Newcastle upon Tyne Elizabeth Cairns  07855 762 045
North Avon Jerry Price 07770 608 848
North London (LDIS) Roy E.Gerondaes  07956 275230
North Wales Arthur Carpenter  0777 9662868
North West Federation Des Desai  07900 513372
Nottingham Kate Fennelly 07751 156 408
Nuneaton & District Ralph Walton  024 76386873
Oxfordshire David Ryman  07514 093217
Perth Judith Fotheringham  01764 670259
Plymouth & District Rob Bullen  01566 782431
Pontefract Lynne Shield  07800 887874
Powys Paul Wilson  01544 350263
Rochdale Harold Lightfoot  01706 341785
Rotherham James Crowe  07811 236773
Rugby Sunil Rana  01788 575859
Rushden Ian Green  07966 149589
Salisbury Jo Horswell 01725 517595
Scarborough and District John White 01723 500600
Solihull Peter Williams 07970 782690
South East (Kent) Adrian Lewis 07984 603898
South Manchester Rob Farrelly 07526 005140
South Staffordshire Paul Buckle 07773 359128
Southend and District Mark Christmas 07733 649719
Southport Ian Duff 07752 913917
St Albans and District Louise Watson 07973 309661
St Helens & District Christine Holland 01942 713743
Stockton Brian Docherty 07891 864219
Sunderland Bert Moncur 07976 539179
Sussex Rob Ward 01903 774929
Teesside Paul Coleman 01642 517848
Three Counties (Hants, Surrey & Berks) Sue Pitchley 01252 716723
Wakefield Peter Gamewell 07713 444126
Warrington Anne Green 07840 077807
Watford Peter Fraser 020 8950 8111
Wessex Colin Gladwell 01373 822006
West Lothian Ian Sidaway 07935 498518
West Yorkshire Tom Meechan 07970 412421
Whitchurch Bill Hancock 07860 477833
Wirral Richard Gillmore 07790 193138
Worcester & District Adrian Care 01905 757234
Wycombe David Wallington 01494 714678
Yeovil Sue Miles 01935 420885
York Edward Marshall 07971 431515

Institute of Master Tutors of Driving

European Driving Schools Association

International Association for Driver Education

T 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

Graham Feest, Secretary, 68 The Boulevard, Worthing, 
West Sussex BN13 1LA

AIRSO Association of Industrial Road Safety Officers

OTHER UK ASSOCIATIONS

68

National Associations Strategic Partnership
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This is a quick reference guide of all advertisers in Driving Instructor. 
To see what these companies have to offer simply go to the page indicated.
To advertise in Driving Instructor please contact us on 020 8686 8010 or email advertising@driving.org

INSURANCE MANFACTURERS

BUSINESS
SERVICES

DUAL CONTROL
MANUFACTURES

To advertise email 
advertising@driving.org

INDEX
ADVERTISER

P720800 916 1290
adrianflux.co.uk

Adrian Flux
01293 831 340
vinesmini.co.uk/mini-offers

Mini (Vines Group)
P02

P130800 458 0823a
driving.org/insurance

DIA Insurance

“We have advertised in Driving Instructor since the fi rst issue. 
The magazine has become industry standard”

Alan Midgely - He-Man

FRANCHISE
AND RECRUITMENT

DUAL CONTROL 
HIRE/LEASE/SALES

TRAINING, EVENTS
AND MEMBERSHIPP2001162 284 9067

cacars.co.uk
info@cacars.co.uk

CA Cars

PUBLICATIONS

P52autoexpress.co.uk

Auto Express

020 8686 8010
driving.org/eyecare

Driver Eyecare 
Vouchers 

P460800 688 8054
reddrivingschool.com/franchise

Red

08457 697 323
dual-control.com

Arthur J. Gallagher
P19

mazda.co.uk/drivinginstructorl

Mazda
P50

For more information please visit www.mazda.co.uk/drivinginstructor

The official fuel consumption figures in mpg (l/100km) for the Mazda Range: Urban 28.0 (10.1) - 65.7 (4.3).  
Extra Urban 51.4 (5.5) - 80.7 (3.5). Combined 39.2 (7.2) - 74.3 (3.8). CO2 emissions (g/km) 167 - 99.
The mpg figures quoted are sourced from official EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not 
reflect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 15.12.17 and 31.03.18. ^£900 cash saving on Mazda2 models and £2,600 on Mazda3 models. 
**0% APR available on all Mazda2 models with no minimum deposit required and all Mazda3 models with 50% minimum deposit required. T&C apply. Finance subject to status,  
18s and over. Guarantee may be required. Mazda Financial Services RH1 1SR. Channel Islands excluded. Not available in conjunction with any other offer unless specified. Models shown: 
Mazda2 75ps SE, OTR from £12,895. Mazda3 120ps SE, OTR from £18,195. Mazda2 model shown features optional Soul Red Metallic paint (£660). Mazda3 model shown features 
optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund licence, first registration fee, 3-year or 60,000 mile warranty  
and 3 years’ European Roadside Assistance. Details are correct at time of going to print.

An intuitive bond between car and student can make the process of learning to drive smoother and  
more enjoyable. Available on the Mazda Driving School Scheme, both Mazda2 and Mazda3 offer a dynamic, 
engaging drive to ensure learner and car can work together in complete harmony. With both offering 
competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

M A Z D A  D R I V I N G  S C H O O L  O F F E R S
DUAL CARS, OFFERS, CONTROLS. CAR AND DRIVER AS ONE

 ✓ Responsive engines and 

outstanding handling

 ✓ Free He-Man controls

 ✓ Exceptional performance, 

fuel efficiency and low  

CO2 emissions

 ✓ 3 years’ European 

Roadside Assistance

 ✓ Road Fund Licence

M{zd{ 2 M{zd{ 3

36 MONTHLY PAYMENTS £351.53 £225.90

CUSTOMER DEPOSIT £0 £8,132.50

0% APR** ON MAZDA CONDITIONAL SALE £900^ CASH SAVING £2,600^ CASH SAVING

36331-Driving_Instructor-Press_Ad-LITHO.indd   1 09/01/2018   09:32

023 8022 6952
he-mandualcontrols.co.uk

He-Man
P41

075 8117 7874
oneweekintensivedriving.com

One Week
Insensive Driving P14

ADIs…. Looking for work?  No Franchise! 

We have a range of one/two week courses for you to teach - if you can 
spare 5-45 hours of your time. Download our FREE APP ‘ADIBuddy’ to 
claim work as soon as next week.   

A LITTLE BIT ABOUT THE APP 

‘ADIBuddy’ is the all-in-one Mobile App designed to 
help you organise your business and streamline your 
administration process.  

VIEW AND ACCEPT COURSES ON THE MOVE 

Got a space in your diary.... Great, why not accept one 
of the intensive courses available on the Mobile App! 

MANAGE YOUR DIARY ON THE GO 

Keep track of your schedule on the go, with the diary 
management feature on the Mobile App! 

 

A LITTLE BIT ABOUT US 

 Use your own car signage - retain your independence 
 Run your own business alongside our additional pupils 
 Flexible hourly rate  
 You teach the pupils and we will book the tests 

OneWeekDriving.com Ltd 

Email: paul@owdcourses.com    Phone Number: 07581177874      
www.oneweekintensivedriving.com 

NO JOINING FEE OR FRANCHISE FEE—EVER 
020 8686 8010
driving.org

DIA Plus

P32

0333 772 0642
ukadit.co.uk

ADIT
P36

020 8686 8010
driving.org

Diverse Needs

P71

020 7308 1360
drivecarhire.co.uk

Drive Car Hire
P19

020 8686 8010
driving.org

DIA Upgrade Offer

P36
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AS PROMISED LAST MONTH, HERE ARE MORE OF YOUR RESPONSES WHEN 
WE ASKED WHAT CHANGES ADIS WOULD LIKE TO SEE MADE IN 2018...

Tweet your thoughts @
the_DIA #Changes2018

Driving Instructor70

SOCIAL FEEDBACK

I think that learning how to drive on motorways is 
absolutely necessary. When it comes to driving 
according to navigation, I’m fine with this, however 
there is a slight problem because sometimes the 
commands are unclear, especially regarding lashing 
and changing and bending information. In addition, I 
think based on my experience with other drivers with 
a full licence, they should introduce training foreign 
drivers which touches upon traffic in the UK and 
behaviours on roundabouts because this is the biggest 
problem for drivers coming to the UK.

Tomasz Buraczek

My main concern is the theory test. When I have tested 
my pupils on the Highway Code after they have passed 
the theory test, I find to my dismay they are unable to 
answer the most basic questions.
I personally feel that the entire Highway Code 
questions should be taken out of the theory and asked 
at the end of the practical test as it used to be. This 
would focus the pupil more on learning the Highway 
Code properly.
If we are to help people to become safer drivers then 
surely they have to be able to read the road properly. 
One of my pupils thought the clear way sign was a no 
entry sign. This sort of answer has happened far too 
often and I find it a real worry.

Jon Woodward

Having studied the new list of Show Me/Tell Me 
questions, I can find no reference to the windscreen 
washer reservoir which seems odd, as it is a legal 
requirement to be able to wash/wipe the windscreen 
effectively whilst driving.
The item was included in the old list. Oversight? Or not 
considered necessary?

Terry Banks

I think the changes to the test have been a missed 
opportunity. The changes had to fall within current 
legislation. Why? Why couldn’t the law be changed? 

If we seriously want to improve road safety, we 
need to start young - road safety lessons at school. 
I used to teach in a Primary School and the risk 
assessments for visits out meant that we had to avoid 
crossing roads where possible.  Personally I would 
like to have seen a massive change. Compulsory 
first aid qualifications, basic maintenance such as 
changing bulbs, changing a wheel, route planning, 
the dangers of drink/ drug driving, peer pressure, 
speed awareness. This could be a part of the 6th form 
compulsory curriculum. In an ideal world, a simulator 
could be used to allow pupils to experience driving 
in complete safety - the cost of this would be far too 
high to be practical, but I guess charges could help 
offset this. The Theory Test should be taken before 
lessons begin and compulsory for CBT training to 
take place. For non-6th form students, a weekend 
or 2-day course encompassing all this should be 
made available and completed before a provisional 
licence is valid.  The driving test should be graded 
according to the number of faults so say, 1-3 faults is 
an ‘A’, 4-6 is a ‘B’, and so on. This can be reflected in 
insurance premiums with reductions. I have no issue 
with the new test but being asked to be patient while 
examiners are given time to get used to the applying 
it is unreasonable. If they have been trained and had 
time to prepare then it should flow seamlessly. If not, 
it shouldn’t have been implemented until a seamless 
transition was possible. And finally, everyone should 
be retested every 10 years or after a ban. Heavier 
punishments would help deter offences such as using 
phones, drinking/drug driving, speeding, etc. Short 
bans for a month or two, increasing for re-offending.

Typically, and probably due to financial constraints, 
the changes have been minimal and made within tight 
limitations. My thoughts and ideas are based upon my 
experiences when I joined the RAF in 1980. They are 
not considerate of cost nor are the fine details given 
any time. They are simply my thoughts on changes 
that I’d like to see. 

Mike Askew

DIA members
Remember to

redeem your £15 
CPD voucher!

To redeem please 
call 020 8686 8010

Drivers
with
Diverse
Needs
DIA are pleased to announce the return of our
Drivers with Diverse Needs introductory training days this Autumn

driving.org/diverse-needs

020 8686 8010

Price includes
All training materials, refreshments and lunch.
All delegates will also receive a CPD certificate

Crawley | 26th October 2017
Fareham | 27th October 2017

Maidstone | 2nd November 2017
Nottingham | 9th November 2017 

Milton Keynes | 23rd November 2017
Bolton | 30th November 2017 

Plymouth | 5th December 2017
Bristol | 12th December 2017
Birmingham | 7th March 2018

Ipswich | 14th March 2018
Glasgow | 27th March 2018

 When?

£99
Non Members£89

DIA Members
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